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I. 3aranbHi NONOXEHHSA

Lle nonoXeHHA BM3Ha4vae €4uHI opraHisayiinHi npuHUuMnu po6oTn npayiBHUKIB,
AKi 3any4arTbCsa 40 po60TH y LeHTpi 06¢cnyroByBaHHA nnaTHUKIB (gani - LLOM).

LLOM cTBopeHo npu [ApyxkiscbKin ANl TonoBHoro ynpaeniHHa AMNC vy
[oHeubkili o6nacTi (gani - [Apyxkiscbka ANl Y AMNC, AMl) 3 wmeTow
3abe3neyeHHA 3pyyYHUX Ta [OCTYNHUX YMOB [/ OTPMMaHHA NOCnyr i cepsicis
rpomMajgfaHaMmu, camo3alHATUMU Ta KPULAUYHUMKU o0cobBaMK, MONIMWEHHA IMILXKY
opraHie AlNC, nigBueHHA e(heKTUBHOCTI Ta ONTUMI3aLil yMmoB po6boTu.

PiweHHs wopgo yTteBopeHHs LOIM npuiimaeTbcs HaydanbHukom Y AMNC, Ta
HafcunaeTbcsa 40 JenapTtaMeHTy eneKTpoOHHUX cepsicis ATC.

PiweHHa wopo nikeigayii LLOM npuinmaetsca HavanbHukom Y AMNC 3a
norogXeHHam 3 [lenapTaMeHTOM eneKTpOHHUX cepsicis AMC.

LOM - nocTihHO pitounit poboumnii opraH 'Y [AMNC, B AKOMYy HajakTbCs

nocnyru nocagosumuy ocobamu ry [AnNcC, signosBiganbHUMK 3rigHO 3
(pyHKUioHanbHUMKN  060B’A3KaMW  3a  HafaHHA  agMIHICTPATUBHWUX  MOCHYT,
KOHCYnbTauid, NPUAHATTA  3BITHOCTI,  KOpecnoHAeHUii  WOLO  OTPMMAHHA

aAMIHICTPATUBHUX TMOCNYr, IHWWUX OOKYMeHTIB (3BEpHeHb rpomajsaH, 3anuTiB Ha
OTpUMaHHS Ny6niYHOT iHGopMauii, Tow,o).

MpayiBHUKKM 3any4datoTbca Ao pobotn B LLOM Ha nigctaBi rpadika po6oTw
npauisHukis 'Y AMC y LOrII, 3aTBepa)xeHoro Hakasom 'Y AnMC.

OcHoBHMMM 3aBAaHHAMK LLOI €:

HajaHHA agMIiHICTPATUBHUX MOCAYT Ta KOHCY/bTawil y HAWMKOPOTWMWIA CTPOK Ta
3a MiHIManbHOT KiNbKOCTI BifBifyBaHb CYy6’eEKTIB 3BEPHEHb;

NpUMaHHA NOLAaTKOBOT Ta IHLWOT 3BITHOCTI;

iHPOpMYyBaHHA CYO6’EKTIB 3BepHeHb NPO MNOPAJOK HafaHHA afMiHICTpPaTUBHUX
nocnyr, BNpoBaj)XeHi enekKTpoHHi cepsicu ANC.

Mig yac cTBOpeHHs Ta (PyHKUioHYyBaHHA LLOT mae 6yTn 3abe3neyeHo 3axucT
iHpopmauii BigNoBi4HO 40 BUMOTI YAHHOTO 3aKOHOAABCTBA Y KpaiHu.

HapaHHa agmiHicTpatuBHux nocnyr y LLOT 3a6e3neyyeTbCcsa WAAXOM B3aEMOLIT
MK CTPYKTYpHUMM nigposginamun 'Y ANMNC, aki BigNOBigHO [0 (YHKLiOHaNbHUX
060B’A3KIB € Bi4NOBIAaIbHUMN 3@ HAJaHHA TaKMUX MOCAYT.

Il. OcHOBHIi BMMOrun fo opraHisayii po6otn LLOTI
2.1.KepiBHnytBo LLOT Ta IX NOBHOBaXeHHH

3aranbHe KepiBHMUTBO LLOIM 3giiicH0E 3acTynHMK HauyanbHuka 'Y AMNC, skuii
KOOpPAMHYE pO6OTY ynpaB/fiHHA eNeKTPOHHWX cepBiciB, BIANOBIAHO [0 po3nojiny
060B’A3KiB (#ani - koopauHatop LLOM).

KoopauHatop LLOM 3a6e3neuye:

KOHTPO/b 32 OpraHisauieto po6oTu Ta gianbHictio LLOTI;

3aTBEPA)KEHHS opraHisauiiHo-po3nopagYMX [OKYMEHTIB W00 AiANbHOCTI
Lort,

3abe3neyeHHs 3aTBeph>KeHHA rpadikie poboTn axisyis, AKi npayloBaTUMYyTb Y
LLOM, Tay pa3i HeOOXiAHOCTI 3MiH 40 HUX;
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B3aemogito LLOM i3 cTpykTypHumn nigposginamn 'Y AMNC, kBaniikoBaHUM
Hagasayem EAMIAA OAMNC,;

onepaTMBHe pearyBaHHs Ha Mpob6/fieMHI MNUTaHHA, WO BWHMKaKTbL Nif 4ac
po6oTtn LLOMM, Ta BXXMBae 3axX04iB WOL0 1X BUPILIEHHS;

opraHisayito Ta NpoBeAeHHA HaBYaHHSA MpaviBHUKIB, 3agisHUX y pob6oTi LJOT;

BM3HAUYEHHA BIANOBIAaNbHUX 38 4OTPUMAHHSA MPOTUNOXEXKHUX HOPM Ta TEXHIKY
6esneku.

KepisHnkom LLOTM, yTtBopeHoro npu AMI, € HayanbHUK [Apyxkiscbkoi Al
(mani - kepiBHuk LLOM), y pasi TMMyacoBoT BiACYyTHOCTI 060B'A3KM KepiBHMKa LLOTI
BMKOHYE€ 3aCTYMHUK HavyanbHuKa Apyxkiscbkoi AMI.

KepisHuk LLOTI:

po3pobnsie Ta 3abe3nevye 3aTBepAXeHHA Hakasom 'Y AMNC nonoxeHHd Ta
pernameHT LLOM (3a NOrof>XeHHAM 3 ynpas/iHHAM e/leKTPOHHMX cepsicis 'Y AIC);

OopraHi3oBye Ta KOOpAMHYE po60Ty npaliBHUKIB, 3anyvyeHux go pobotn y LIOI;

3abesneyye HajaHHS YMNpaBAiHHIO efeKTPOHHUX CepBiCiB Nponosuuiin Ao
rpacgikis po6otn npayisHukis y LLOM;

3abe3neyye onepaTtMBHe pearyBaHHA Ha NPO6/ieMHI NMWTAHHSA, WO BUHUKAKOTb
nig yac po6otm LLOIM, BXMBaA€E 3ax0fiB WOAO iX BUPILWEHHA, Ta iIHHOPMYBaHHA Npo
HUX KoopawnHatopa LOIM;

Hafjae koopguHaTtopy LLOT npono3uyii Wwopao 3any4vyeHHs, y pasi HeoOXigHOCTI,
[0LaTKOBOT KiNbKOCTI npavyiBHUKIB gna poboTtun y LLOMM;

3abe3neyye BefeHHA XypHany o06niky pob6oyoro yacy npauyisHukis y LLOIM Ta
Bi3yBaHHA Tabensa 065iKy BUKOPUCTAHHA po60Y0Oro 4yacy CTPYKTYPHUX Migpo3ginis
'y ANC, npauiBHUKKN AKUX 3any4veHi go po6oTtn y LLOTM;

3abe3neyye NigroToBKY NPONO3UL i WoA0 OPOPMIEHHA MOKaX4YMUKIB HanpsaAMKY
pyxy, TabNIMYOK, CTEHAIB Ta IX PO3MIiLLeHHS;

3abesneyye po3milleHHa iHhopMmauiiy LIOT, 30kpema Ha cTeHfjax;

3abe3neyye NiArotoBKY BUMOr LO MEHIO aBTOMAaTM30BAHOT CUCTEMU KepyBaHHS
yeprot Ta 'y pasi HeobXigHOCTI BHECEHHSA 3MiH [0 HbOTO.

Mogepatopom LLOM € npayiBHMK [OpyxKiBcbkoi All, Ha AKOro Hakasom
HavyanbHUka 'Y AMC noknageHo BignoBifgHI 060B’A3KMW.

Mopgepatopu BignosifawTe 3a cuTyauito B LOIM, HagaHHAa gonomoru
BiAgBigyBayam 6esnocepegHbo y LIOMM.

MogepaTtop 3abesnevye:

KOHTponb cutyayii B LLOT (KepyBaHHS 4eprow, BXUTTA 3axX04iB 3anobiraHHA Ta
NnikBigauil KOHPNIKTHUX cuUTyauiid, 34iiCHEHHA KOHTpoOA 3a nopagkom y LIOM
TOL,0);

HajaHHA Ccy6’ekTaM 3BepHeHb IH(opMauil WoA0 HafaHHA afMIiHICTPAaTUBHUX
nocnyr, po6oTun enekTpoHHUx cepsicie AMNC ta LLOM 3aranom;

HafaHHA [oMoMOry BiABigyBayam y KOPUCTYBaHHI MicuAMU AN MNAATHUKIB 3
[OCTYNOM [0 Mepexi IHTepHeT, efeKTpOHHUMMK cepsicamun ATC, aBTOMaTn30BaHO
CMCTEMOIO KepyBaHHS yeproto, iHgpomartamu (3a He0BXigHOCTI);

onepaTuBHe IH(OPMYBaHHA KepiBHWKa YnpaB/iHHA €NeKTPOHHUX CepBiCiB Ta
KoopguHatopa LLOM npo noToyHy cutyauito B LIOTT.



4

2.2. CTpYKTYpHIi nigpo3ainm, ki 3any4datotbca go po6otn y LLOTI

o po6otn y LJOM npm AL Ha NOCTilAHIA OCHOBI 3anyyaldTbCA MNpaLiBHUKK
A1, Tay pa3i Heo6XiAHOCTI, 3a pileHHAM KepiBHUKa 'Y AMC MOXYTb 3any4aTucb
npauisHukn 'Y AMC, a came:

- OpraHi3auinHo-po3nopaa4Yoro ynpaeaiHHS;

-yNpaBniHHA 3 NUTaHb BUAB/MIEHHA Ta ONpaLoBaHHA NOAATKOBUX PU3MKIB;

-ynpaBniHHA NOAATKOBOro agMiHICTPYBaHHA (Di3YHUX OCIb;

- ynpaeniHHA Mo poboTi 3 N0AaTKOBUM 60Prom;

-ynpaBniHHA KOHTPO/IIO 3a NijakLuM3HUMKN TOBapamu,

- YNpaBniHHA eNeKTPOHHUX CepBiCiB.

JocTtyn go iHpopmayiiHux pecypcie y LLOIM HagaeTbca BiANOBIAHO 4O HaKasy
ANC Big 15.05.2020 Ne 216 «[Mpo 3aTBepAXeHHA MopaaKy gocTyny Ao iHpopmayii B
iHhopMaUiiHNX, TeNeKOMYHiKauiiHMX Ta  iHhopMaLiiiHO-TeNeKOMYHIKaLWiiHNX
cuctemax [lepxaBHOT NMOAATKOBOT CNyx6u YkKpaiHu» Ta Hakasy AMNC YkpaiHu Bif
02.07.2020 Ne316 «[lMpo 3aTBepAXeHHA NOPSAKIB NPU3HAYEHHA ponieil Ansa poboTu B
iHhopMaLinHO-TeNneKOMYHIKauinHuX cuctemax AMCx».

[Joctyn pno [epXaBHOro peecTpy @i3svYHUX o0Ci6 - nNNaTHMKIB NOAATKIB
3abe3neyyetbca BignoBigHO A0 Tllopagky 06po6kKM nepcoHanbHUX faHux y 6asi
NepcoHaNbHMUX AaHuUX - [ep>xaBHOMY peecTpi Pi3yHUX 0Cib - nnaTHUKIB NOAATKIB,
3aTBepAXXeHOro HakasomM MiHicTepcTBa (piHaHCiB YKpaiHu Big 24.02.2015 Ne 210,
3apeecTpoBaHoro y MiHicTtepcTBi tocTuyii YkpaiHm 12.03.2015 3a Ne 278/26723,
Hakasy AMC Big 30.12.2020 Ne 776 «[Ipo 3abe3neveHHs BumMor lMopsanky o6po6ku
nepcoHanbHMX faHuX y 6asi nepcoHanbHUx gaHux APPO» Ta Hakasy 'Y AMNC Big
19.01.2021 Nell7 «[lpo 3abesneyeHHA BumoOr [lopAnky 06po6GKM nNepcoHanbHUX
faHnX y 6a3i nepcoHanbHUX gaHux PP O».

2.3.AQMIHICTPAaTMBHI NOCNYTU, 38 OTPUMAHHAM AKUX NAATHUKN MOXYTb
3BepHyTuch go LLOTI

1. Bugaya KapTKuM nnaTHWKa nofaTkiB, BHECEHHSA [0 nacrnopTa rpomafgsHuHa
YKpaiHn (y OpMi KHMXKEUYKMN) AaHUX Npo peecTpauiiHnii Homep 06/71iKOBOT KapTKu
nnaTtHMKa nNogaTkie 3 [ep>aBHOro peectpy ¢isn4HUX 0cib - nnaTHUKIB NogaTKiB.

2. BHeceHHs f0 nacnopTa rpomagaHuHa YkpaiHn (y popMi KHUXXeUYKun) BigMITKN
Npo HasABHICTb npaBa 3f4ilCHOBATM OyAb-aKi nnatexi 3a Cepielo Ta HOMeEpPOM
nacnopTa.

3. Bupgaua BigomocTeii 3 [epxXaBHOro peectpy (i3sM4HMX 0Ci6 - nnaTHUKIB
nofartkiB nNpo cymu/mxepena BUNNavyeHnX AOXOAIB Ta yTPUMaAHUX MNOAATKIB.

4. PeecTpalia peecTpaTtopa po3paxyHKOBUX onepawii.

5. PeecTpauisi KHUT 06/1iKy po3paxyHKOBUX onepawii.

6. PeecTpauisi po3paxyHKOBUX KHUKOK.

7. Bupgaya [oBigKM Npo nofjaHy fAeknapauito nNpo MaHOBWI CcTaH i [OXO4M
(nogaTkoBy Aeknapauito).

8. Bupaya foBigky npo cnnaty nojaTtkoBMX 3060B’A3aHb MAaTHUKOM MOAATKY-
pe3neHTOM, KU BUDKA)KAE 3a KOPAOH Ha MNOCTillHe Micue MPOXWBaHHA, Ta Npo
BIJICYTHICTb MOAATKOBUX 3060B’A3aHb.



9. Bugaya f0BiAKN NPO LOXOAW.

10. Bupgaya [OBIAKM NpPO CNNayvyeHWii Hepe3neHTOM B YKpaiHi nogaToK Ha
npuéyToK (foxoAan).

11. MigTBEpPAXKEHHA CTATyCy NOAATKOBOro pe3neHTa YKpaiHu.

12. PeecTpauis nnaTHUKa EAUHOr0 NoJaTky.

13. HaflaHHA BUTATY 3 PeeCcTpy NAATHUKIB €AUHOI0 NOJATKy.

14. BKNOYeHHA HenpubyTkoBOro nignpuemcrea (ycTaHOBM, opraHisauil) go
PeecTpy HeNMpubYTKOBMX YCTAHOB Ta OpraHisauii.

15. BHeceHHS 3MiH A0 BifOMOCTEN, WO MicTATbCA y PeecTpi HEMpMOYTKOBUX
yCTaHOB Ta opraHisauyii.

16. HagaHHa BUTAry 3 PeecTpy HenpnbOyTKOBMX YCTAHOB Ta OpraHisauyii.

17. Bupgaya foBigKyM nNpo BiACYTHICTb 3ab60proBaHOCTi 3 MaTexiB, KOHTPO/b 3a
CNpaBNAHHAM AKUX NOKNafEHO Ha KOHTPO/OKYI OpPraHu.

18. BHeceHHA micus 36epiraHHA ankKoro/fibHMX HanoiB Ta THTHOHOBUX BUPOOGIB
[0 EANHOIO AEepXXaBHOM0 PEECTPY MicUb 36epiraHHs.

19. Bupgaya niyeHsii Ha npaBo po3ApibHOT TOPriBAi afIKOrONbHUMU HaMOAMU.

20. Bnpgaya niueH3ii Ha npaBo po3apibHOT TopriBni cuagpom Ta neppi (6e3
0OAAHHS CNUPTY).

21. Bnpgaya niyeHsii HanpaBo  po34pi6HOT TOpPriBni THOTIOHOBMMKU BUpobGamu.

22. Bupgauva niyeHsimt Ha npaBo  po3api6bHOT  TOpriBni  piguHaMmu, WO
BUKOPUCTOBYIOTHCA B €/IEKTPOHHUX CUrapeTax.

23. Bupgaya niueHsii HanpaBo  po34pi6HOT TOPriBAi NasibHUM.

24. Bnpgaya niueHsii HanpaBo  36epiraHHA nanbHOrO.

25. Bupava niueHsii Ha npaBo ONTOBOI TOPriBnAi CNUPTOM €TUNO0BUM, CNUPTOM
eTUN0BUM peKTUPiIKOBaHUM BUHOTPagHUM, CNUPTOM ETUN0BUM PEKTU(IKOBAHUM
NAOLOBUM.

26. Bupgaya niyeHsii Ha npaBo ONTOBOT TOPriBAi anKOroO/IbHUMK HaNoAMMU, Kpim
cuapy Ta neppi (6e3 gogaHHA cnupTy).

27. Bunpgaya niueH3ii Ha npaBo oNTOBOI TOPriBNi cuapom Ta neppi (6e3 foAaHHS
crnupTy).

28. Bupgaya Bupo6HUKam nuea 3 o6carom Bupo6HuyTea Ao 3000 rekToniTpiB Ha
PiK NiueH3ii Ha NpaBo ONTOBOT TOPTiB/I BUK/IKOYHO MUBOM.

29. Bupaya niueH3sii Ha npaBo ONTOBOT TOPriBNi THOTIHOHOBUMM BUpobGaMu.

30. Bugaya niyeHsii  Ha npaBo  ONTOBOI  TOPriBAi  piguHamu, L0
BMKOPUCTOBYIOTHCA B €/IEKTPOHHUX CUrapeTax.

31 Bupgaya niyeH3ii Ha npaBo ONTOBOT TOPTiBAI NafbHUM.

32. Bupava pgyb6nikata niueHsii Ha npaBo po3api6HOT TOPriBAi afKoroibHUMMK
HanosmMu.

33. Bupauya gybnikata niueHsii Ha npaBo po3api6HOT Toprisai cuagpom Ta neppi
(6e3 fofaHHs cnupTy).

34. Bupauya py6nikata niueHsii Ha npaBo po3api6HOT TopriBni THTHOHOBUMU
BMpobGamu.

35. Bugaya pyb6bnikata niyeHs3ii Ha npaBo po3gpi6bHOT  piguHamu, Wwo
BMKOPUCTOBYHOTHCA B €1IEKTPOHHUX CUTapeTax.

36. Bupgayua gybnikarta niyeHsii Ha npaBo po34pi6HOT TOPriBAi NanbHUM.
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37. Bnpayva py6nikarta niyeH3ii Ha npaBo 36epiraHHsA NaabHOroO.

38. Bupgaya pgy6nikarta niyeH3sii Ha NpaBo ONTOBOT TOPTiBAI CNUPTOM €TUI0BUM,
CNUPTOM  eTUIOBUM  PeKTU(iKoBaHUM  BUHOrpagHuWM, CNUPTOM  e€TUI0BUM
PEKTU(IKOBAHUM MJIOL0BUM.

39. Bupgaya py6nikata niyeH3ii Ha npaBo ONTOBOT TOPriBAi anKOrofbHUMMU
Hanosmu, Kpim cugpy Ta neppi (6e3 gofaHHA cnupTy).

40. Bupgava gybnikata niueH3ii Ha npaBo onTOBOT TOPriBni cngpom Ta neppi (6e3
AOAAHHA CNUPTY).

41. Bupgava gybnikata niyeH3sii Ha npaBo ONTOBOT TOPTiBAi BUKOUYHO NMUBOM.

42. Bupgaya py6nikata niyeH3ii Ha npaBo OMTOBOI TOPriBAi THOTHOHOBUMMU
BUpobGamu.

43. Bupgaya pyb6bnikata niyeHsii Ha npaBo ONTOBOT TOPriBAi piguHamu, WO
BMKOPUCTOBYHOTHCA B €NEKTPOHHUX CUrapertax.

44, Bupaya gybnikarta niyeH3ii Ha npaBo ONTOBOT TOPriBAi NaJibHUM.

45. MepeohopMneHHA niyeH3ii Ha NpaBo pPo3Api6HOT TOPriBAI anKOroNbHUMMU
HanosMu.

46. MepeoopMaeHHA NilLeH3iT Ha NpaBo Po3A4pibHOT TOpriBai cugpom Ta neppi
(6e3 gopgaHHA cnupTy).

47. MepeoopMeHHA niueH3ii Ha npaBo po34pibHOT TOpriBni THOTHOHOBUMMU
BMpobamu.

48. MepeodopmeHHsA niLeH3iT Ha nNpaBo po3A4pi6bHOT TOpriBni pignHamu, L0
BMKOPUCTOBYHOTHCA B €NEKTPOHHUX CUrapeTax.

49. MepeoopMIeHHA NiLeH3IT HAa NpaBo po3api6HOT TOPriBAI NaNbHUM.

50. MepeodopmeHHs NiLeH3iT Ha NpaBo 36epiraHHa NanbHOrO.

51. MepeoopMaeHHA MiLeH3ii Ha NpaBo OMTOBOT TOPriBNi CAUPTOM ETUSIOBUM,
CNUPTOM  eTWU/IOBUM  PEKTU(iKOBaHUM  BUHOTpagHMM, CNUPTOM  €TUI0BUM
PEKTU(IKOBAHMUM NIOLA0BUM.

52. MepeoopMneHHA niyeH3iT Ha npaBoO ONTOBOI TOPTiBAI anKOro/JbHUMMU
HanoAmu, Kpim cuapy Ta neppi (6e3 fofaHHA cnupTy).

53. MNepeodopmneHHs NiLeH3iT Ha NpaBo ONTOBOT TOPriBai cuapom Ta neppi (6e3
[OfaHHA CnupTy).

54. MepeoopMaeHHS niyeH3iT Ha NpaBo ONTOBOT TOPTiB/i BUK/IOYHO MUBOM.

55. MepeoopMneHHa niyeH3ii Ha npaBo OMNTOBOI TOPriBAI THTHOHOBUMU
BUpoGamu.

56. MepeothopMieHHsA NiuLeH3ii Ha npaBo ONTOBOI TOpPriBni piguHamu, LWo
BMKOPUCTOBYHOTHCA B €1IeKTPOHHUX CUrapeTax.

57. MepeodopmaeHHA NiLeH3iT Ha NpaBo ONTOBOT TOPTiB/I NasbHUM.

58. AHyntOBaHHA NiueH3iT Ha npaBo po3api6HOT TOPriBAi  ankKorofbHUMU
HanosmMu.

59. AHyNBaHHA NiyeH3ii Ha NpaBo po3ApibHOT Toprieni cuapom Ta neppi (6e3s
[OJaHHA CnupTy).

60. AHynOBaHHA NiueH3ilT Ha npaBo po3gpi6bHOT TOpPriBNi  THOTHOHOBUMMU
BMpObGamu.

61. AHyNOBaHHA NiueH3iT Ha npaBo po3api6HOT TOpPriBni piguHamu, LWo
BMKOPUCTOBYIOTHCA B €NIEKTPOHHUX CUrapeTax.
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62. AHYNOBaHHSA NiLeH3iT Ha NpaBo po34Pi6HOT TOPriBAI MaNbHUM.

63. AHYNOBaHHSA NiLeH3iT Ha NpaBo 36epiraHHA NanbHOro.

64. AHYNOBaHHA NiLeH3iT Ha npasBo ONTOBOT TOPriBAi CNUPTOM ETWU/IOBUM,
CNUPTOM  eTUNIOBUM  PEeKTU(MIKOBAHUM  BUHOrpagHWM,  CNUPTOM  eTWUJIOBUM
PEKTU(iKOBAHUM NIOLOBUM.

65. AHy/OBaHHA NiUeH3iT Ha NpaBo ONTOBOI TOPriB/Ai afKOroO/IbHUMU HaMNosMu,
Kpim cngpy Ta neppi (6e3 gogaHHa cnupTy).

66. AHyntoBaHHA NilLeH3iT Ha NpaBo OMNTOBOI ToOpriBni cupgpom Tta neppi (6e3
LOLAaHHA CnupTy).

67. AHYNOBaHHSA NiLeH3ii Ha NpaBo ONTOBOT TOPriB/i BUK/KOYHO NMUBOM.

68. AHYNOBaHHS NiLeH3iT Ha NpaBo ONTOBOT TOPriBAi THOTHOHOBUMMW BUpObGamMu.

69. AHynOBaHHSA filUeH3ii Ha npaBOo ONTOBOI TOPriBni piguHamu, WO
BMKOPUCTOBYHOTbCA B €/IEKTPOHHUX Curaperax.

70. AHYNOBaHHA NiLeH3iT Ha NpaBo ONTOBOT TOPTiBAi NaJibHUM.

71. Bupgaya pgopaTtka A0 NiueH3ii Ha npaBo ONTOBOI TOPTriBAI anKOroNbHUMU
HanosaMmu, Kpim cngpy Ta neppi (6e3 gogaHHA cnupTy).

72. Bupava gofaTtka A0 NiueH3ii Ha npaBo ONTOBOI TOPriBAi CMAPOM Ta neppi
(6e3 gpopgaHHA cnupTy).

73. Bupgaya gogatka 4o niueH3ii Ha npaso ONTOBOT TOPriB/i BUKIOYHO NMUBOM.

74. Bugaya fopgatka [0 NiUeH3iT Ha npaBo OMNTOBOI TOPriBAi THOTHOHOBUMU
BMpobGamu.

75. Bngavya pgopatka [0 NiueH3iT Ha npaBo OMTOBOI TOprisai piguHamu, WO
BUKOPUCTOBYHOTLCA B €/IEKTPOHHUX cuUrapertax.

2.4. lHWIi nocnyrun Ta cepsicu

1. MpuiAMaHHA KOpPeCcnoHAeHUiT LWoA0 OTPUMAHHSA afAMiHICTpaTUBHUX NOCAYT.

2. MpuiimaHHA NoLaTKOBOI Ta IHLWOT 3BITHOCTEN.

3. O6niK NNaTHUKIB:

3.1. B34ATTA Ha 06/1iK NNaTHUKIB nofaTkiB, NNaTHUKIB €AUHOI0 BHECKY, 06’€KTiB
0NnojaTKyBaHHA Ta 06°eKTiB, MOB’A3aHUX 3 ONOJATKYBAHHAM;

3.2. HaflaHHA BUTATIB 3 PEECTPY NNATHUKIB NOAATKY Ha [0ofaHYy BapTICThb;

3.3. HagaHHA BUTArIB 3 PeecTpy NNATHMKIB akUM3HOro nofaTtky 3 peanisauyii
nanbHoro abo cnupTy eTUI0BOrO;

3.4. Bugavya [OBiAKM Npo 3MiHY peecTpayiiHOro Homepa O006/iKOBOI KapTKu
nnaTHMKa NoAaTkis.

4. MNpoBefeHHA 3BIPKM 3a MUCbMOBOK 3afBOK NMAAaTHUKIB NOJaTKy Ha MaliHO 3
isnyHnx oci6 (mogaTky Ha Hepyxome MaiHO, BiAMiHHe Bif 3eMenbHOI AiNAHKK,
TPaHCNOPTHOrO NOAATKY Ta Nnatu 3a 3emMnto (y T. Y. 3aABa 414 3aCTOCYBaHHA MiNbrn).

5. MoropXeHHA [0BIfOK-pO3paxXyHKiB Ta MignucaHHs [OBILOK Npo BuAayy
KOWTIB 419 BUNAATK 3apob6iTHOT nnatn 6e3 nepeBipky Cym cnnatu €4UHOI0 BHECKY.

6. HagaHHA nnatHMKam 6Ge3KOWTOBHOrNO MNporpaMmHoro 3abesneyeHHAa Ans
(hopmMyBaHHA Ta MofaHHA NOAATKOBOI, (piHAaHCOBOT Ta IHLWOT 3BITHOCTEN NNaTHUKIB B
e/IeKTPOHHOMY BUTNALI.

7. HagaHHA KOHCYNbTali 3 NUTaHb:



7.1. eNeKTPOHHUX CepBiCiB;

7.2. NOJATKOBOr0 3aKOHO[aBCTBa, 3aKOHOAaBCTBa 3 MNUTaHb CNAatu €AMHOIO
BHECKY Ha 3araJibHO060B’A3KOBE [ep>XaBHe coliafbHe CcTpaxyBaHHA Ta iHWOrO
3aKOHOJAaBCTBa, KOHTPO/b 3a JOTPMMAHHAM AKOro noknageHo Ha opraHu AMC.

8. MpuiiMaHHA 3BEepHEHb TrpomafsaH Ta 3anuTiB Ha OTPUMaHHA Ny6nivHOI
iHpopmauii B Mexxax 3akoHiB YkpaiHu Big 02 oBTHA 1996 poky Ne 393/96-BP «[I1po
3BepPHeHHA rpomagaH» (3i 3miHamn) Ta Big 13 ciyHg 2011 poky Ne 2939-¥YI1 «[l1po
JOCTYN A0 ny6niyHOT iHpopMmavii» (31 3MiHaMK).

2.5. CynyTHi nocnyru

Y npumilweHHAX, B AKUX po3miwieHo LIOM, MOXyTb HagaBaTUCA CYynyTHI
nocnyru (BMroTOBMEHHA KOMIN [OKYMEHTIB, NaMiHyBaHHA, MPofax KaHLUeNnsapcbKux
TOBapiB, HajaHHA 6aHKIBCbKUX MNOCAYr TOWo), Yy TOMY 4YUCAI CTOPOHHIMM
opraHisauiamu.

3abopoHAeTbCA BIAHOCUTM [0 CYMNYTHIX NOCNYr HafaHHA KOHCyfbTauin Ta
iHpopMmaLii, NOB’A3aHMX 3 HafaHHAM afgMIiHICTPAaTUBHUX MOCAYr, Npojax O6naHKiB
3af9B  Ta IHWMKX [OKYMEHTIB, HeoOXiAHWX [ANA 3BEpPHEHHA WOAO HajaHHA
agMiHICTpaTMBHMUX MOCAYr, a TaKoX HajaHHA [OMoMOrM B iX 3aNOBHEHHI,
(hbopMmyBaHHI nakeTa LOKYMEHTIB.

HagaHHs nnaTHMX cynyTHIX nocnyr opraHom AMNC 3a6opoHAeTbCA.

3. Bumoru go npauiBHuKiB, 3anyyeHux go po6otn B LLOTM

MpayiBHUKK, AKi 3anyyaroTbca Ao po6otn y LIOM, y cBOiA po60Ti KepyrTbCs
KOHCTUTYUiED Ta 3aKOHaMu YKpaiHu, ykazamu lNpe3uaeHTa YKpaiHu, noctaHOBaMm
BepxoBHOoi Pagu YkpaiHW, MNPpUAHATUMKW BIiANOBIAHO A0 KOHCTUTYUWIT Ta 3aKOHIB
YKpaiHu, aktamu KabiHeTy MiHicTpiB YKpaiHu, Hakazamum MiH(piHY 3 nuTaHb, WO
HanexaTb J0 KomneTeHuil AMC, Hakazamu (po3nopagxeHHamu) AMNC ta 'Y ANC,
LUM NOJIOXKEHHAM, NMOJIOXKEHHAM NPO NiAPO34IN, NOCALOBOK IHCTPYKLUIED.

MpayiBHNKK, 3anyyeHi go pob6oTtn y LLOM, NnoBUHHI AoTpuMyBaTUCb [AiN0OBOrO
CTUNO B OA53i Ta HOCUTK Benax.

MpayiBHUKN, 3anyyeHi Jifo} po6oTun y Lornm, MOBUHHI oyTH
BMCOKOKBaNi(hikoBaHUMK crneyianictamm, KOMYHiKabenbHUMK, [JOBPO3UYNIUBUMM,
TONIEPaHTHUMU, NPUHLUMNOBUMMK Ta AUCLUNNIHOBAHMMW Yy po6OTI, BMITU npawtoBaTu
B KOMaHZi, LOTPUMYBATUCb NpPaBun LiN0OBOr0 eTUKETY.

4. HaBYyaHHA npauiBHUKIB, 3ay4yeHunx Ao po6otun B LLOTI

HaBuyaHHS npayiBHWKIB, 3anyyeHux Ao pob6otn B LOIM, npoBoguTbCs
BiANOBIAHMMMW nNigpo3ginamm OAWH pa3 Ha MiBpoKy abo y 3B’A3KY 3i 3MiHaMu y
nopsAKy HagaHHAa nocnyr (y TOMy u4uchi 3i 3MiHAMK y 3aKOHOZABCTBi) Yy opmi
cemiHapiB (y T.u4. BifeocemiHapiB) 3a yu4acTi npauisHukie 'Y AMNC Ta 3a
AVCTaHUiHOK ab0 AMCTaHLiHO-04YHOK (KOM6GIHOBaHOKW) (opmMamMu HaBYaHHA 3a
yyacTi ¢axisuis AMNC.

[o aBTOMaTM30BaHOT CUCTEMWU KepyBaHHSA 4epror npauiBHuku opradvis AriC
AONyCcKarTbCa A0 POo60TM Nuwe Nicnd 03HAWOM/IEHHA 3 IHCTPYKLIED KOpuUCTyBaya



CUCTEMU, NPOBEAEHHS 3 HUMW MPAKTUUYHOTO 3aHATTS LWOAO 11 BUKOPUCTAHHS Ta
[eMOHcTpaLii HMMM KepiBHWKY a6o MogepaTopy LIOM BMiHHS KopucTyBaTuCS
CUCTEMOIO.

5. BignoBiganbHicTb

3a HecBoevacHe Ta HeHanexxHe HafaHHA nocnyr y LIOM kepiBHWKY Migpo3ginis,
BiANOBifanbHMX 3a X HafaHHA, KepiBHWK LLOM i koopgauHaTop LIOM y mexax
MOBHOBAXEHb HECYTb BifNOBifaNbHICTb, NepeadayeHy 3aKOHO4ABCTBOM.

3acTynHuk HavanbHuka OpyxKiscbkol A1



