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. 3arasibHi N0NOXEHHSA

Lle NofoXeHHsA BM3HAYae €AMHI opraHisayiHi npuHUMnM poboTy npawviBHUKIB,
AKI 3a/1y4aroTbCa 40 po6OTU Yy LleHTpI 06C1yroByBaHHA naaTHUKIB (gani - LLOM).

LLOM cTtBOpeHo npu OnekcaHapiscbkin AMI TonoBHoro ynpasniHHa AMNC vy
[oHeubkKin ob6bnacti (gani - OnekcaHgpiscbka AMI 'Y ANC, AMl) 3 meToto
3a6e3neyeHHa 3py4HMX Ta [AOCTYMHUX YMOB AN OTPMMaHHA MOCNyr i cepsiciB
rpoMagsHaMu, camo3amHATUMM Ta PUANYHUMMK 0co6amKn, MNONMIMWEHHA IMIgXKY
opraHiB AMNC, nigBuLLeHHA e)eKTUBHOCTI Ta ONTUMI3aL il yMOB po60oTu.

PiweHHs wopo yTtBopeHHA LIOM npuiimaeTbca HavanbHukom Y AMNC, Ta
HaZCUNaeTbca 00 [enapTaMeHTy efleKTpOHHUX cepsicis ANC.

PiweHHa wopo nikeigayii LLOM npuiimaeTbca HavanbHukom Y AMNC 3a
NorogKeHHAM 3 [lenaptaMmeHTOM efleKTPOHHMX cepsicis AIC.

LLOM - nocTiiHO Aitounin pobounini opraH 'Y AMNC, B AKOMYy HagarTbCs

nocnyrm nocajosMmum ocobamm ry AncC, signosigafbHUMK  3riiHO 3
(byHKUiOHanbHMMKM  060B’I3KaMW  3a  HafaHHA  aAMIHICTPAaTUBHUX  MOCAYT,
KOHCYNbTaLid,  NPUAHATTA  3BITHOCTI,  KOPecnoHAeHuii  WOoA0  OTPUMAHH$

aAMIHICTPaTUBHMX MNOCAYT, IHWWX [OOKYMEHTIB (3BEpHeHb rpomafsH, 3anuTiB Ha
OTPUMaHHA Ny6i4YHOT iHPopmaLii, Towo).

MpayiBHMKK 3anyvaloTbca Ao po6otm B LLOIM Ha niagctasi rpadgika po6otu
npayisHukis 'Y OMNC y LLOIM, 3aTBepaxeHoro Hakasom 'Y AlC.

OcHOBHUMM 3aBAaHHAMN LLOI €;

HafaHHA afMiHICTPaTUBHMX MOCNYT Ta KOHCYNbTaLil y HANKOPOTLWWIA CTPOK Ta
3a MiHIManbHOI KiNbKOCTI BifBiAyBaHb CYy6’EKTIB 3BEPHEHD;

NPUAMaHHA NoAaTKOBOT Ta iHLWOT 3BITHOCTI;

iHhOpMYBaHHA CY6’€KTIiB 3BEPHEHb MPO MOPSAAOK HafaHHA afAMIHICTPaTUBHUX
nocnyr, BNpoBagXXeHi eneKTPoHHI cepsicu AIC.

Mig yac cTBOpeHHs Ta (yHKUioHyBaHHA LLOI mae 6yTn 3abe3nevyeHO 3axXucT
IHhopMauiT BiANOBIAHO 4O BUMOI YAHHOI0 3aKOHOAABCTBA Y KpaiHW.

HagaHHa agMiHicTpaTuBHMX nocnyr y LLOT 3abe3nevyeTbCcs LWAAXOM B3aEMOLIT
MiXK CTPYKTYpHUMKU nigposginamn 'Y AMNC, aki BigNOBIiAHO A0 (YHKLIOHANbHUX
0060B’A3KiB € BiN0OBifa/IbHUMK 38 HaflaHHSA TaKnuX Nocnyr.

Ti. OCHOBHI BUMOru o opraHisauii po6otn LLOTI
2.1. KepiBHuyteo LLOI Ta iXx NOBHOBaXeHHS

3aranbHe KepiBHMUTBO LLOIT 34iiACHIOE 3aCTYNHUK HavanbHuKa 'Y AONC, akuii
KOOPAMHYE PO6OTY YyrnpaB/iHHA eNeKTPOHHUX CepBiciB, BiANOBIAHO A0 pPO3NoAiny
060B’A3KiB (gani - koopaunHatop LLOM).

Koopaunatop LIOT 3a6e3neyye:

KOHTPO/b 3a opraHisauicto poboTtu Ta gisnbHicTio LIOIT;

3aTBEP)KEHHA oOpraHisauinHo-po3nopsaAYnX [AOKYMEHTIB WOAO0 AiANbHOCTI
Lo,

3abe3neyvyeHHs 3aTBepAXXeHHS rpadikie po6oTun ¢axiBuis, AKi npautoBaTUMyTb Y
LIOM, Ta y pa3i Heo6XigHOCTI 3MiH A0 HUX;
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B3aemogito LLOI i3 cTpykTypHumn nigposginamu 'y AMNC, keanihikoBaHUM
Hagasayem EANIAA OMNC;

onepaTuBHe pearyBaHHA Ha Npo6GAeMHI NUTaHHA, WO BWHUKAKTbL Nif 4ac
po6oTu LLOM, Ta BXWBA€E 3axX0A4iB WOA0 TX BUPILLEHHS;

opraHisalito Ta NPoBeAeHHS HaBYaHHS NpaLiBHUKIB, 3adisHMX y poboTi LLOMM;

BM3HAYeHHA BIANOBIfaNIbHUX 328 4OTPUMAHHA MPOTUMOXEXKHUX HOPM Ta TEXHIK}'
6e3neku.

KepisHukom LLOIM, ytBopeHoro npwu AIl, € HavyanbHUK OnekcaHApiBCbKOI
ANl (pani - kepiBHMK LIOMM), y pas3si TMM4acoBOT BiACYyTHOCTI 060B'A3KM KepPiBHUKA
LLOIT BukoHye npauisHuK Al1l, Ha AKoro BignosigHMM Hakasom 'Y AMNC noknageHo
BMKOHaHHA 060B’A3KiB HayanbHuKa AIl.

KepisHuk LJOTT:

po3pobnse Ta 3abesnedye 3aTBepKeHHS Hakasom 'Y AIMNC nonoxeHHs Ta
pernameHT LIOT (32 NOrofXeHHsAM 3 yrnpaB/iHHAM efleKTPOHHUX cepgicie 'Y ArIC);

OpraHi3oBye Ta KOOpAMHYE pob0Ty npauiBHUKIB, 3any4yeHuxX fo po6otn y LIOMM;

3abe3nevye HagaHHA yMpaBAiHHIO €NeKTPOHHMX CepBiCiB  Nponosuuin fo
rpagikis po6oTu npauisHukis y LLOIT;

3abe3neyye onepaTtMBHe pearyBaHHA Ha NPo6/eMHI NMUTaHHA, WO BUHWUKAKOTb
nig yac po6otun LLOMM, BXKMBaE 3axofiB WOAO0 X BUPILIEHHA, Ta iHGOPMYBaHHSA MNpo
HUX KoopauHatopa LLOMT;

Hagae koopgaunHatopy LLOTM npono3uuii wofo 3anyyeHHs, y pasi HeobXigHOCTI,
[04aTKOBOT KiNIbKOCTI npauyiBHuKIB gns pobotn y LIOIT;

3abe3nevye BefeHHS XypHany 006/niky pobo4yoro yacy npayisHukis y LIOIM Ta
Bi3yBaHHA Tabens 006niKy BMKOPUCTAHHSA POB0OYOro yacy CTPYKTYPHMX Nigpo3ginis
'y OANC, npauiBHUKKN AKUX 3anyyeHi o pobotu y LLOTT,

3abe3nedvye NigroToBKY NPonosuuii Woao ohopMIEHHS NMOKaXKUYMKIB HanpsaMKY
Pyxy, Tab/IMYOK, CTEHAIB Ta IX PO3MILLEHHS;

3abe3neyye po3miweHHA iHpopmauii y LLOI, 30Kkpema Ha cTeHfax;

3abesneyye NigroToBKy BUMOr 4O MEHIO aBTOMAaTM30BaHOI CUCTEMU KepyBaHHSA
4yepror Tay pasi He0OXiAHOCTI BHECEHHSA 3MiH [0 HbOrO.

Mogepatopom LLOIM € npauiBHuk OnekcaHgpiscbkoi AlMl, Ha AKOro Hakasom
HayanbHuka 'Y AMNC noknageHo BignoBigHi 060B’A3KN.

MopgepaTopu BignoBigalTb 3a cuTyauito B LIOIM, HagaHHA gonomoru
BigBigyBayam 6e3nocepeaHbo y LIOTI.

MogepaTtop 3abe3sneuye:

KOHTpoNb cuTyauii B LLOIM (KepyBaHHA 4eproro, BXUTTA 3axofiB 3anobiraHHA Ta
nikBigayii KOHMAIKTHUX CcuUTyauiin, 34iACHEHHS KOHTpPOM 3a nopsakom y LIOM
TOL);

HagaHHA Ccy6’eKTam 3BepHeHb iH(opMauil WoA0 HafaHHA agMIHICTPaTUBHMX
nocnyr, po6otu enekTpoHHux cepsicis AMC Ta LLOT 3aranom;

HajaHHA LOMoMOru BifBigyBayaM Yy KOPWUCTYBaHHI Micusmu ANA NNaTHUKIB 3
[OCTYNOM [0 MepeXi IHTepHeT, eNeKTpOHHUMK cepsicamu ANMC;

onepaTtMBHe IHPOPMYBaHHA KepiBHMKa YMpaB/iiHHA eNeKTPOHHMX CepBiciB Ta
KoopauHatopa LLOI npo noTtoyHy cutyauito 8 LIOIT.
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2.2. CTPYKTYpHI Nigpo3ginu, ski 3anyyarTbes 4o po6otn y LIOTI

[o po6otn y LLOM npu Al Ha NOCTiliHIA OCHOBI 3any4at0TbCs NpawliBHUKM
A0, Tay pasi HeobXigHOCTI, 3a pilWweHHAM KepiBHuKa 'Y OMC MOXYTb 3a1yyaTucb
npayisHukn 'y AMNC, a came:

- opraHi3ayiiHo-po3nopsaA4Y0oro ynpasiHHS;

- ynpaBfiHHA 3 NMUTaHb BUSAB/IEHHA Ta ONpaLtoBaHHA NOAATKOBUX PU3UKIB;

-ynpasfiHHA NOAATKOBOro afgMiHICTpyBaHHA i3NYHMX OCIb;

- ynpasniHHA No po6oTi 3 NoAaTKOBNUM GOProm;

-yNpaB/iHHA KOHTPO/IIO 3a MifaKuU3HUMW ToBapamu;

-ynpaBniHHS e/IeKTPOHHUX CepBiCiB.

Joctyn fo iHpopmauinHux pecypcie y LLOIM HagaeTbcs BignoBigHO A0 Hakasy
AMNC Big 15.05.2020 Ne 216 «[po 3aTBepmXeHHA MopsaKy AocTyny Ao iHhopMmauii B
iHhopMaLinHUX, TeNeKOMYHIKaluilHux Ta  iH(opMauiiHO-TeNeKOMYHIKaLilnHNX
cuctemax [ep>aBHOT MOAaTKOBOT CNyXOmM YKpaiHu» Ta Hakasy AMC YkpaiHu Bij
02.07.2020 Ne316 «Ipo 3aTBepAXKeHHSA MOpPAAKIB NpuU3HaYeHHS ponen ana poboTun B
iHhopMaLiiHO-TeNneKOMYHiKaLinHux cuctemax OMC».

Joctyn ao [epXaBHOro peecTpy GisnyHMX oci6b - nnaTHUKIB nogaTtkis
3abe3neyyetbCcqd BignoBiAHO A0 TMopsagkKy 06pO6KM MepcoHanbHUX fdaHuMX Yy 6asi
MepcoHanbHUX JaHux - [ep>kaBHOMY peecTpi (PIi3MYHUX 0Ci6 - NNATHUKIB NOLATKIB,
3aTBEpPAKEHOro Hakasom MiHicTepcTBa (piHaHCiB YKpaiHu Big 24.02.2015 Ne 210,
3apeecTpoBaHOro y MiHicTepcTBi tOCTMUIT YKpaiHm 12.03.2015 3a Ne 278/26723,
Haka3y AMC Big 30.12.2020 Ne 776 «[1po 3abe3nevyeHHa BuMOr lMopsagky o06po6bku
nepcoHanbHNX JaHux y 6a3i nepcoHanbHUX gaHux AP®O» Ta Hakasy 'Y AIC Big
19.01.2021 Nel1l17 «[I1po 3abe3neyeHHA Bumor [lopaaKy 06pOOKM nepcoHanbHUX
faHux y 6asi nepcoHanbHUX gaHux PP O».

2.3.AOMIHICTpPaTUBHI NOCNYTY, 32 OTPUMAHHAM AKX NAATHUKN MOXYTb
3BepHyTUch go LOI

1. Bupgaya KapTKM nnaTHMKa NopaTkiB, BHECEHHS A0 nacrnopta rpomMajsaHuHa
YKpaiun (y (opmi KHMKEYKM) AaHUX NPO peecTpauiiHnii HoMep 06M1iKOBOT KapTKu
nnaTHMKa nodaTkiB 3 [Jep>XXaBHOro peectpy (i3nyHMX ocib - NNaTHUKIB NoAaTKiB.

2. BHeceHHA [0 nacnopTa rpomagsaHnHa YKpaiHu (y popMi KHUXXeUKN) BIAMITKN
Npo HasABHICTb npaBa 3AiliCHIOBATU OyAb-aKi NfaTexi 3a Cepield Ta HOMEPOM
nacnopra.

3. Bupaya BigomocTeir 3 [lepXXaBHOro peecTpy (i3sMyHMX 0Ci6 - NNaTHUKIB
nofartkiB Npo cymu/gKepena BunaavyeHUxX LOXOLIB Ta yTPpMMaHMX NOAATKIB.

4. PeecTpauis peectpartopa po3paxyHKOBMX ornepaw,iid.

5. PeecTpaLlist KHUT 06/1iKy po3paXyHKOBUX ornepawiid.

6. PeecTpanisi po3paxyHKOBUX KHUKOK.

7. Bupgava [oBigky npo nojaHy Aeknapauito Npo MaiHOBMIA CTaH i A0X0AM
(nogatkoBy geknapawito).

8. Bnpgaya poBigku npo cnsiaty nofatkoBMX 3060B’A3aHb MJaTHUKOM MoAJaTKy-
Pe3NAEHTOM, AKUIA BUDKAKAE 3a KOPAOH Ha MOCTillHe Micue MPOXMBaHHA, Ta Npo
BIZICYTHICTb NOAATKOBMX 3060B’A3aHb.



9. Bupgaya goBigKu npo foxoau.

10. Bupgava poBigky npo cnnavyeHUin HepesMAeHTOM B YKpaiHi MogaTtok Ha
npubyTOK (LOX0AN).

11. TigTBEPAXKEHHA CTATyCy NMOLATKOBOIO pe3njeHTa YKpaiHu.

12. PeecTpauis nnatHUKa €AUHOr0 NoAaTky.

13. HafaHHs BUTATY 3 peecTpy NNaTHUKIB EAMHOIO MOAATKY.

14. Bknwo4yeHHA HenpubyTkoBoro nignpuemcrtsa (ycTaHOBW, opraHisauii) o
PeecTpy HenpmbyTKOBMX YCTaHOB Ta OpraHisauii.

15. BHeCeHHA 3MiH A0 BigOMOCTEN, WO MIiCTATbCA Y PeecTpi HenpmbyTKOBMX
yCTaHOB Ta opraHisauii.

16. HagaHHS BUTAry 3 PeecTpy HEMpMOYTKOBUX YCTAHOB Ta OpraHisalii.

17. Bugaya AoBigKW Mpo BifACYTHICTb 3a60proBaHOCTI 3 MaTeXxiB, KOHTPO/b 3a
CNpPaB/IAHHAM AKMX NMOK/IaLeHO Ha KOHTPOJIOYi OpraHu.

18. BHeceHHA Mmicua 36epiraHHs anKorofibHUX HamnoiB Ta THOTHOHOBMX BMPOOIB
[0 €AMHOIO [ep>XXaBHOM0 PeECTPy MiCUb 36epiraHHs.

19. Bupgaya niyeH3sii Ha npaBo Po3Api6HOT TOPriBAi anKoro/fibHUMKU HanosiMK.

20. Bugaya niueHsii Ha npaBo po3api6bHOT TopriBni cugpom Ta neppi (6e3
[OJaHHS cnupTy).

21. Bupgaya niyeHsii Ha NnpaBo  po3api6HOT TopriBni THOTIOHOBMMM BUpoGamu.

22. Bnpgaya  niueHsil  Ha npaso po3gpibHoi  TOpriBAi pigMHamu, WO
BMKOPUCTOBYIOTLCA B €/IEKTPOHHUX cUrapeTax.

23. Bupgaya niyeH3sii Ha npaBo  po3api6HOT TOPriBAi NasibHUM,

24. Bugaya niueHsii Ha npaBo  36epiraHHs NaabHOroO.

25. Bupaya niyeHsii Ha npaBo ONTOBOT TOPriBAi CNUPTOM €TUI0BUM, CNUPTOM
eTUN0BUM PEKTU(PIKOBAHUM BWHOTPagHUM, CNUPTOM ETUN0BUM PeKTUQPIKOBAHUM
na040BUM.

26. Bupava niueHsii Ha npaBo ONTOBOT TOPTIB/I aNKOTO/IbHUMW HaMoAMU, KPiMm
cuapy Ta neppi (6e3 gogaHHA cnvpTy).

27. Bupaya niyeHsii Ha npaBo onNToOBOI TOPrieai cuagpom Ta neppi (6e3 fofaHHA
cnupTy).

28. Bupava BupobHMKam nuea 3 obcarom supo6HuuTea Ao 3000 rektonitpis Ha
PiK NiLeH3ii Ha NpaBoO ONTOBOI TOPTiB/I BUK/IKOYHO MNBOM.

29. Bnpgaya niueHsii Ha npaBo ONTOBOT TOPriB/i THOTHOHOBMMU BUpO6GaMu.

30. Bugaya niudeHs3ii Ha npaBo  ONTOBOT  TOpriBni  piguHamu, WO
BMKOPUCTOBYIOTLCA B €1EKTPOHHUX CUrapeTax.

31 Bupgaya niyeHsii Ha NpaBo ONTOBOT TOPriBAiI NasibHUM.

32. Bupgaya gy6nikata niueH3ii Ha nNpaBo po3Api6HOT TOpriBai anKorofbHUMU
HanosMu.

33. Bupgaua gyb6nikarta niyeHsii Ha npaso po3apibHOT TOPriBai cuapom Ta neppi
(6e3 mofaHHa cnupTy).

34. Bugaya pybnikata niyeHsil Ha npaBo po3f4pi6HOT TOpPrieBai THOTHOHOBUMU
BMpo6Gamu.

35. Bugaya pyb6bnikata niyeHsii  Ha npaBo  po3apibHOT  pignHamu, WO
BMKOPUCTOBYHOTbCA B €/IEKTPOHHUX CUrapeTax.

36. Bnpgaua gyb6nikata niueHsii Ha npaBo po34pi6HOT TOpriBai NasbHUM.
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37. Bnpgaya gybnikarta niyeHsii Ha npaBo 36epiraHHs NaabHOro.

38. Bupgaya gyb6nikarta niyeHsii Ha npaBo ONTOBOT TOPriBAi CNMPTOM ETWU/IOBUM,
CNUPTOM  eTUI0BUM  PeKTU(IKOBAHUM  BUHOrpagHWMm,  CNUPTOM  eTUI0BUM
PeKTU(iIKOBaHUM MI0LOBUM.

39. Bngaya py6nikata niyeHsii Ha npaBo OMNTOBOI TOPriBAi anKoronbHUMM
HanosMu, Kpim cuapy Ta neppi (6e3 gogaHHs CnvpTy).

40. Bupgaya gy6nikata niueHsii Ha npaBo ONTOBOI TOPriBni cuagpom ta neppi (6e3
[JOLaHHS cnupTy).

41. Bupava gyb6nikata niueHsii Ha npaBo ONTOBOI TOPriB/i BUKIOUYHO MUBOM.

42. Bnpgavya py6nikata niueHsii Ha npaBo OMTOBOI TOPriBAi THOTHOHOBUMU
BMpobGamu.

43. Bupgaya pyb6nikata niueH3ii Ha npaBo ONTOBOI TOPriBAi piguHamu, WO
BMKOPUCTOBYIOTLCA B €/IEKTPOHHMX CUrapeTax.

44. Bnpgada fy6nikaTa niueHsii Ha npaBo ONTOBOT TOPriBAi NaNbHUM.

45. TepeoopMneHHsA NiueH3ii Ha npaBo po3apibHOT TOPriBAi afKOro/fibHUMU
HanosiMu.

46. MepeoopMeHHA NiUeH3iT Ha nNpaBo po34piOHOT TOpriBni cMapom Ta neppi
(6e3 gofaHHA cnupTy).

47. MepeodopMieHHA NiUeH3iT Ha npaBo po3fpi6HOT TopriBni THOTHOHOBUMU
BMpobGamu.

48. lMepeodopmneHHsA MiueH3ii Ha nNpaBo PO34pPiOHOT TOPriBAiI piguHamu, Lo
BMKOPUCTOBYIOTbLCA B €/IEKTPOHHMX CUrapeTax.

49. MepeohOopMNEHHA NiLeH3iT Ha NpaBo Po34pi6HOT TOPriBAi NasbHUM.

50. MepeodopmneHHs NiLeH3iT Ha NpaBo 36epiraHHA NasbHOrO.

51. MepeodopmneHHs NiLeH3iT Ha NpaBo OMTOBOI TOPriBAi CAUPTOM €TU0BUM,
CNUPTOM  €TUI0BMM  PEKTU(MIKOBAHMM  BUHOrpagHuWMm,  CAUPTOM  €TWUI0BUM
PeKTU(iIKOBaHMM MNMIOLOBUM.

52. MepeoopM/ieHHA niUeH3iT Ha npaBO ONTOBOI TOPriBAi  ankKoroibHUMMU
Hanoamu, KpiM cugpy Ta neppi (6e3 fofaHHA cnupTy).

53. MepeodopmieHHA NiLeH3iT Ha NpaBo ONTOBOI TOPriBai cuapom Ta neppi (6e3
[JOLaHHS CnupTy).

54. TepeodopMeHHA NiLeH3iT Ha NpaBo ONTOBOT TOPTiBAi BUK/TKOYHO MUBOM.

55. MNepeodopmneHHAa niyeHsii Ha npaBo ONTOBOI TOPriBAi  THTHOHOBUMMMU
BUpo6amu.

56. MepeodopmneHHs niueH3iT Ha nNpaBO ONTOBOT TOPriBni piguHamu, Lo
BUKOPUCTOBYIOTLCA B €/IEKTPOHHUX CUrapeTax.

57. MNepeodopmieHHS NiLeH3IT Ha NpaBo ONTOBOI TOPriB/I NaibHUM.

58. AHyNtOBaHHA  MiUeH3iT Ha npaso po3Api6HOT TOPriBNi  afIKOrONbHUMU
HanosMu.

59. AHYNOBaHHA NiLeH3iT Ha NpaBo po3apibHOT Toprieni cuagpom Ta neppi (6e3
[JOLaHHS cnupTy).

60. AHyntOBaHHA  NiUeH3iT Ha npaso po3a4pi6HOT TOpriBNi  THOTHOHOBUMMU
BMpOGaMU.

61. AHYNOBaHHA  NiUeH3IT Ha npaso po3apibHOT Toprieni  pignHamu, WO
BUKOPUCTOBYIOTHCA B €/IEKTPOHHMX curapeTax.
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62. AHYNOBaHHA NiLeH3iT Ha NpaBo po34pi6HOT TOPriBNi NanbHUM.

63. AHYNOBaHHA NiLeH3iT Ha NpaBo 36epiraHHs NasbHOro.

64. AHynBaHHA NiUeH3IT Ha MpaBoO ONTOBOI TOPriBAi CAMPTOM €TWU/IOBUM,
CNUPTOM  €TUNOBMM  PEeKTU(MIKOBAHMM  BUMHOrpagHuWM,  CAUPTOM  e€TU/I0BUM
pPeKTU(iKoBaHUM MNIOLOBUM.

65. AHYNOBaHHA NiLEH3IT Ha NpaBo ONTOBOT TOPriBAi afIKOro/fIbHUMKU HaNoOsSIMW,
KpiM cuapy Ta neppi (6e3 gogaHHA cnupTy).

66. AHyNOBaHHA MiLeH3iT Ha MpaBo ONTOBOT TOPriBAi cugpom Ta neppi (6e3
[OLaHHS cnupTy).

67. AHYNIHOBAHHA NiLEH3IT Ha NpaBo OMTOBOI TOPriB/i BUK/IKOYHO MUBOM.

68. AHY/NOBaHHSA NiLeH3iT Ha NpaBo ONTOBOI TOPTiBAI THOTHOHOBUMU BUpOGaMM.

69. AHynOBaHHA fiueH3iT Ha nMpaBo OMTOBOI TOPriBAI piguHamu, WO
BMKOPUCTOBYIOTHCA B €/IEKTPOHHUX CUrapeTax.

70. AHY/NHOBAHHA NiLEH3IT Ha NpaBo ONTOBOI TOPTiB/I NabHUM.

71. Bupaya popatka [O NileH3iT Ha npaBo OMNTOBOI TOPTiBAI anKOrofibHUMMU
Hanoamu, KpiM cugpy Ta neppi (6e3 gofaHHs cnupTy).

72. Bupaya gopaTtka Ao niueHsii Ha npaBo ONTOBOT TOPriBni cuapom Ta neppi
(6e3 gogaHHs cnupTy).

73. Bupgaya fopatka 40 NiyeH3ii Ha npaBo OMNTOBOT TOPriB/i BUKIOYHO MUBOM.

74. Bugaya popatka [0 NiuUeH3iT Ha npaBo OMNTOBOI TOPriBAi THOTHOHOBUMMU
BMpobamu.

75. Bngaya pofjaTtka O NiueH3iT Ha npaBO OMTOBOI TOPriBAl piguHamu, WO
BMKOPUCTOBYIOTbCA B €/IEKTPOHHMX CuUrapeTax.

2.4. IHWi nocnyru Ta cepsicu

1. MpuiiMaHHA KOpecnoHAEeHLUIT WOA0 OTPUMAHHS aAMiHICTPaTUBHUX NMOCAYT.

2. MpuiiMaHHA NOLaTKOBOT Ta IHLWOT 3BITHOCTEN.

3. O6niK NnaTHWKIB:

3.1. B3ATTA Ha 06K NNaTHWUKIB NOAATKIB, NMIATHUKIB €4MHOr0 BHECKY, 00’EKTIB
OnofaTtKyBaHHA Ta 06’€KTiB, MOB’A3aHMUX 3 ONOAATKYBaHHSM;

3.2. HafjlaHHA BUTATIB 3 PEECTPY MNATHUKIB NOAATKY Ha AO4aHYy BapTICTb;

3.3. HaflaHHA spitaris 3 PEECTPY MMATHUKIB aKLUM3HOro nojatky 3 peanisayil
nasibHOro abo cCnupTy eTUN0BOrO;

3.4. Bugaya [OBiAKM NpPO 3MiHY peecTpauiiHOro Homepa 06/IKOBOT KapTKu
nnaTHMKa nojartkis.

4. MNMpoBefleHHS 3BIPKW 3a NMUCbMOBOIK 3aABOK0 MATHUKIB NOJATKY Ha MaiHO 3
(isnyHMx oci6 (nmogaTKy Ha HepyxoMe MaliHO, BiAMiHHE Bif 3eMenbHOT AINAHKMN,
TPaAHCNOPTHOrO NOAATKY Ta nsaty 3a 3emnto (y T. Y. 3asaBa A1 3aCTOCYBaHHSA MiNbru).

5. MorofxeHHA [OBILOK-pO3paxyHKiB Ta MignucaHHA [OBILOK Npo Bupadvy
KOLUTIB A/19 BMNNATK 3apobiTHOT nnatn 6e3 nepesipky Cym CniaTu €4MHOMO BHECKY.

6. HagaHHA nnaTHMKaM 6e3KOWTOBHOrO NporpamHoOro 3a6esneyeHHs And
(hopmyBaHHS Ta NoAaHHSA MOAATKOBOI, (hiHAHCOBOI Ta IHWOT 3BITHOCTEN NNATHUKIB B
eNeKTPOHHOMY BUTNALI.

7. HagaHHA KOHCYNbTaLiil 3 NUTaHb:

7.1.eNeKTPOHHUX CepBiCiB;
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7.2. NMoAaTKOBOro 3aKOHOAABCTBA, 3aKOHOAAaBCTBA 3 MWTaHb CniaTu €4WHOrO
BHECKY Ha 3aralibHO060B’A3KOBe [ep)KaBHe coLuia/ibHe CTpaxXyBaHHA Ta iHLIOrO
3aKOHOZaBCTBa, KOHTPO/b 3a AOTPMMAHHAM SKOro NMoknageHo Ha opraHu AMC.

8. MpuiiMaHHA 3BEepHeHb TrpoMajAH Ta 3anuTiB Ha OTPMMaHHA ny6nivyHol
iHhopMauil B Mexkax 3akoHiB YKpaiHu Big 02 »K0BTHS 1996 poky Ne 393/96-BP «I1po
3BEpPHEHHA rpomagsaH» (31 3miHamu) Ta Big 13 ciyHa 2011 poky Ne 2939-VI «[po
[OCTYN A0 ny6niyHoT iHpopMmauii» (3i 3MiHaMN).

2.5. CynyTHI nocnyrun

Y npuMmileHHAX, B AKUX po3miweHo LIOM, MoxXyTb HafjaBaTtuca CYnyTHI
nocnyrn (BMroTOBNEHHA KOMIN AOKYMEHTIB, NaMiHYBaHHSA, NPoAaX KaHLUEeNsipCbKux
TOBapiB, HaAaHHA 0aHKIBCbKMX MOCAYr TOWO), Y TOMY YWUCNI CTOPOHHIMU
opraHisayisamu.

3a60pOHAETLCA BIAHOCUTM A0 CYNYTHIX MNOCAYr HafaHHA KOHCYy/NbTauin Ta
iHhopMauii, MoB’A3aHUX 3 HafaHHAM aAMIHICTpPaTUBHUX MNOCAYr npojax O6naHKiB
3a9B Ta IHWWX [OKYMEHTIB, HeoOXigHWX [ANnd 3BEepPHEHHA WOoA40 HafjaHHA
aAMIHICTpaTUBHUX MOCAYr, a TaKOoX HajaHHA [OMOMOrun B X 3anOBHEHHI,
(hOpMyBaHHI NakeTta AOKYMEHTIB.

HagaHHA nnaTHUX cynyTHIX nocnyr opraHom AMNC 3a60pOHAETHCS.

3. Bumorun o npayiBHUKIB, 3any4yeHunx go pob6otn B LLOTI

MpauiBHMKKM, AKi 3any4daroTbea 4o pob6oTn y LLOM, y cBOili pob0oTi KepytoTbCs
KoHCcTUTyLiel0 Ta 3aKOHaMW YKpaiHu, ykaszamu lpe3ngeHTa YKpaiHuM, nNocTaHOBaMu
BepxoBHOI Pagn YkpaiHu, NpUAHATMMKW BiANOBIAHO A0 KOHCTMTYUIT Ta 3aKOHIB
YkpaiHn, aktamy KabiHeTy MiHICTpiB YKpaiHu, Hakazamy MiH(iHY 3 nuTaHb, WO
HanexaTb [0 KomneteHuii AMNC, Haka3zamu (po3nopsagxeHHamu) AMNC ta 'y AnNC,
LM MOSIOXKEHHAM, NONOXEHHAM NPO NiAPO34in, MOCafoBOK IHCTPYKLIED.

MpauiBHUKK, 3anyyeHi fo pobotn y LLOT, mOBMHHI JOTPpUMYBATUCh AifIOBOTO
CTUIO B 03I Ta HOCUTU BelX.

MpavyiBHUKN, 3any4eHi Jilo) poboTu y LLorn, NMOBWHHI oyTH
BMCOKOKBaNi(hikoBaHNUMMK Crewianictamm, KOMYHikabelbHUMUK, [OO6PO3NUNIUBUMM,
TONEPAHTHUMW, NMPUHLUUNOBUMU Ta AUCUMMIIHOBAHUMU Y Po6OTI, BMITU npauoBaTty
B KOMaHAi, LOTPMMYBATUCb NPaBu/ AiNIOBOT0 eTUKETY.

4. HaBYaHHSA npayiBHUKIB, 3a1yyeHnx o pobotu B LLOTI

HaByaHHA npayiBHUKIB, 3anyyeHux pfo pob6otm B LOIM, npoBoanThCA
BI4MOBIAHMMK Nigpo3finamn OAUH pa3 Ha MiBPpoKYy abo y 3B’A3KY 3i 3MiHamu y
nopagky HafgaHHa nocnyr (y TOMy 4uchi 3i 3MiHamu y 3aKOHOAAaBCTBI) y dopmi
cemiHapie (y T.4. BigeocemiHapiB) 3a yuacTi npauisHukis 'Y AlNC T1a 3a
AVCTaHLinHO abo AucTaHLinHO-04HOK (KOMOGIHOBaHOK) (opmMamu HaBYaHHS 3a
yyacTi axisyis AMNC.

Y pasi BcTaHoB/MeHHA y LLOIM aBTOMaTtn3oBaHOI CUCTEMM KepyBaHHS 4eproro
npauisHuky opradis [AMNC ponyckawTbca [0 poboTM Yy HbOMY /fuwe micns
O3HaMOM/IEHHA 3 IHCTPYKLiE KOpucTyBaya CUCTEMW, TMPOBEAEHHA 3 HUMM



NPaKTUYHOI0 3aHATTA WOA0 Ti BUKOPUCTAHHS Ta AeMOHCTpaLil HUMK KepiBHUKY abo
mogepatopy LOM ey niws KOPUCTYBATUCA CUCTEMOIO.

5. BignosiganbHicTb

3a HecBOeYacCHe Ta HeHaneXHe HafaHHa nocnyr y LIOI kepiBHUKKW Nigpo3ginis,
BignoBifanbHMX 3a X HajaHHA, KepiBHUK LIOM i koopguHatop LIOTM y mexax
NMOBHOBaXEHb HECYTb BifMOBiAaNbHICTb, NepefbayeHy 3aKOHO4aBCTBOM.

/,r-

HauvansHuk OnekcaHapiicbkoi ATMI Bipa HEKPACOBA



