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. 3arasnibHi NOMOXeHHS

Lle MoMoXXeHHA BM3HAYae eAWHI opraHisayiiHi NnpuHUMNK poboTn NpayiBHUKIB,
AKi 3any4daloTbCa 40 pobOoTM y UeHTpi 06¢cnyrosyBaHHA nnaTHKUKIB (gani - LLOIM).

LLOM cTtBOpeHo npw Topeubkin A1 FonosHoro ynpasniHua AMNC y [loHeubKii
obnacti (gani - Topeubka AMI1 'Y AMNC, AMI) 3 meTolo 3ab6e3nevyeHHA 3pYyYHUX Ta
[OCTYMHUX YMOB [/11 OTPUMaHHS NOCAYr i CepBiciB rpomMajgaHamMmu, camo3aiHATUMMU
Ta pugnyHumy ocobamu, noninweHHa iMigKy opradis AMNC, nigBuULeHHA
ePeKTMBHOCTI Ta ONTMUMI3aLii ymoB poboTu.

PiweHHa wogo yTtBopeHHs LIOM npuiimaeTbcad HavyanbHukom Y AMNC, Ta
HagcunaeTbca Ao [JenapTaMeHTy eneKTpoHHUX cepsicis AMC.

PiweHHa wopo nikeigayii LLOM npuiimaetsca HavanbHukom Y [AMNC 3a
MOroOfXXeHHAM 3 [lenapTaMeHTOM efieKTPOHHMX cepsicis ATC.

LOM - nocTtiiHO pAitounin poboumnii opraH I'Y AMNC, B AKOMYy HajawTbCcA

nocnyrm nocagosMumm  ocobamu ry AncC, signoBiganbHUMK  3rigHO 3
()YHKUiOHaNnbHUMKM  060B’A3KaMW  3a  HafaHHA  agMIiHICTPAaTUBHUX  MOCAYT,
KOHCYNbTauii,  NPUAHATTA  3BITHOCTI, KOpecnoHAeHuii  WOAO  OTPMMAaHHA

aAMIHICTPATUBHMX MOCAYr, IHWMWX AOKYMEHTIB (3BepHeHb rpomajsaH, 3anuTiB Ha
OTPUMaHHA Ny6nivyHOT iIHpopMaLii, Towo).

MpauiBHUKKM 3anyvalTbcad fo pobotu B LLOM Ha nigctaBi rpadgika pobotu
npayisHukis 'Y AMNC y LLOM, 3aTBepaxeHoro Hakasom 'Y ANC.

OcHoBHMMMU 3aBAaHHAMMK LLOTT €:

HajaHHA agMIiHICTPATUBHUX MOCAYT Ta KOHCY/NbTauii y HAMKOPOTLINIA CTPOK Ta
3a MIHIManbHOT KiNbKOCTI BifBifyBaHb Cy6’EKTIB 3BEPHEHD;

NpUinMaHHSA NOAATKOBOT Ta iHWOT 3BITHOCTI;

iHpOpMYyBaHHA CYO6’€KTIB 3BepHeHb MNP0 MOPALOK HafaHHA afMiHICTPAaTUBHUX
nocnyr, BNpoBagXeHi enekTpoHHi cepsicu AIC.

Mig yac cTBopeHHA Ta (PyHKLiOHYBaHHA LLOI mae 6yTu 3abe3neyeHO 3axucT
iH(popmayii BignoBiAHO A0 BUMOT YNHHOIO 3aKOHO4AaBCTBA Y KpaiHu.

HapaHHA agmiHicTpatuBHux nocnyr y LLOM 3abe3neyyeTbCca LWASAXOM B3aEMOLIT
MDK CTPYKTYpHUMU nigposginamu 'Y AMNC, aki BignoBigHO L0 (PYHKLiOHaNbHUX
060B’A3KIiB € BiANOBIfaNbHNMWN 32 HAJAHHSA TaKUX NOCAYT.

1. OCHOBHI BUMOIrn fo opraHisauii po6otmn LLOI
2.1. KepiBHuuTBO LUOTI Ta ix MOBHOBaXXeHHA

3aranbHe KepiBHMUTBO LLOI 34ilicHIOE 3aCTYMHMK HavanbHuKa 'Y AMNC, sKkuii
KOOpAWHYE po6OTY ynpas/iHHA eNeKTPOHHUX CcepBiciB, BiANOBIAHO 4O po3noginy
060B’A3KiB (fani - koopaguHatop LLOM).

KoopauHatop LLOIM 3a6e3neuye:

KOHTPO/b 3a opraHi3auieto pob6oTu Ta gisnbHictio LLOM;

3aTBEpPA)KEHHS OpraHisauinHo-po3nNopAAYMX AOKYMEHTIB LWO0A0 AiANbHOCTI
LIOTT;

3abe3neyeHHs 3aTBepAXKeHHA rpaikiB poboTn axiByis, AKi npayBaTUMyTh Y
LLOM, Ta y pasi He0BXigHOCTI 3MiH 40 HUX;
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B3aemogito LLOIM i3 cTpykKTypHumu nigposginamu 'Y LAMC, kBanihikoBaHUM
Hagasadyem EAM 144 AMNC;

onepaTtuBHe pearyBaHHA Ha NPoO6MeMHi MWUTaHHA, WO BUHWUKAaKTbL Nif u4ac
po6oTu LLOTI, Ta BXXMBa€e 3axX04iB WOAO iX BUPILWEHHS;

opraHisayito Ta NpoBefeHHA HaBYaHHA MpauiBHUKIB, 3a4iaHuX y poboti LLOI;

BM3HAYEHHA BiANOBifaNbHMUX 38 AOTPUMAHHA NPOTUNOXKEXKHUX HOPM Ta TEXHIKY
6esneku.

KepisHukom LJOTI1, ytBopeHoro npu AN, € HayanbHUK Topeubkoi AN (gani -
KepiBHnK LLOTT), y pa3i TumyacoBOi BifCYTHOCTI 060B'A3KM KepiBHMKaA LLOT1 BUKOHYE
3aCTYMNHUK HavyanbHuKa TopeubkoT A1,

KepiBHuk LLOTI:

po3po6nse Ta 3abe3neyye 3aTBepikKeHHA Hakazom 'Y [AMNC nofoxeHHa Ta
pernameHT LLOTI (3a NOrof>XeHHAM 3 ynpas/iHHAM eNeKTpOHHMX cepsicis 'Y AMC);

OpraHi3oBye Ta KOOpAUHYE po60OTY npayiBHUKIB, 3anyyYyeHUX Ao pobotn y LIOTT;

3abe3neyye HafjaHHS ynpaBniHHIO eNeKTPOHHUX CepBiciB npono3uyin fo
rpagikis po6oTun npauisHukie y LLOTT;

3abe3neyye ornepaTvBHe pearyBaHHA Ha NPO6/eMHI NUTaHHA, WO BUHWUKAKTH
nig yac po6otun LLOTM, BXKUBae 3ax0fiB WOAO0 TX BUPIWEHHA, Ta iIH(HOPMYBaHHA Mpo
HMUX KoopauHaTtopa LOrl;

Hagae koopauHatopy LLOT npono3uyii wofo 3anyyeHHd, y pasi HeobxigHOCTI,
[0LaTKOBOT KiNlbKOCTI npayiBHUKIB ang po6otun y LLOIT;

3abe3neyye BefleHHA XYypHany o6niky poboyoro uyacy npauyiBHukis y LLIOI Ta
BisyBaHHA Tabens 06NiKy BMKOPUCTaHHA po6040ro 4vacy CTPYKTYPHUX Nigpo3ginis
'y ANC, npayiBHUKKN AKMUX 3anyyeHi go pob6otn y LLOTT;

3abe3neyye NigroToBKY MPoONo3nuUii Woa0 0hOPMIEHHA NOKaXXYUKIB HaNPSAMKY
pyXy, Tab/IMUYOK, CTEHAIB Ta X PO3MIlLLEHHS;

3abe3neyye po3mileHHs iHpopmayiiy LLOT, 30Kpema Ha cTeHaax;

3abesneyye MigroToBky BUMOI LO MEHIO aBTOMAaTM30BAHOT CUCTEMU KepyBaHHS
4yeprow Ta y pasi Heo6XiAHOCTI BHECEHHS 3MiH [0 HbOTO.

Mopgepatopom LOM € npauiBHuk Topeubkoi All, Ha AKOro Hakasom
HayanbHuka 'Y AMNC noknafgeHo BignoBigHI 060B’A3KMN.

Mogepatopu BignoBigatoTb 3a cuTyauito B LOIM, HagaHHA gonomoru
BigBigyBayam 6e3nocepefHbo y LLOM.

MopepaTtop 3abesnevye:

KOHTponb cutyauii B LLOT (KepyBaHHA 4eprow, BXUTTA 3axX0AiB 3anobiraHHA Ta
NikBigauii KOHMNIKTHUX CcUTyauiid, 34IACHEHHA KOHTPOA 3a nopsgkom y LIOM
TOLWO);

HajaHHA Ccy6’ekTaM 3BepHeHb iH(opMmaLii WoA0 HafaHHA afMiHICTPaTUBHUX
nocnyr, po6oTn enekTpoHHMX cepsicie AMNC ta LLOM 3aranowm;

HafjaHHA [JonoMOru BifBifyBayam y KOPWUCTYBaHHI MicuaMW And NNaTHWKIB 3
JOCTYNOM A0 MepeXi IHTepHeT, eNeKTpOHHUMK cepBicamn ATMC;

onepatuBHe IH(MOPMYBaHHSA KepiBHUKA YynpaB/liHHA eNeKTPOHHWUX CepBiCiB Ta
KoopanHaTtopa LIOIM1 npo notoyHy cutyauito B LLOTI.
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2.2. CTPpYKTYpHI Nigposginu, sKi 3anyyarnTbcsa 4o po6oTtun y LLOIT

o po6oTtn y LLOM npu Al Ha NOCTiAHIA OCHOBI 3any4aldTbCsi MpaLiBHUKK
AN, Tay pasi Heo6XiAHOCTI, 3a pilleHHAM KepiBHUKa 'Y AMC MOXYyTb 3any4daTucb
npauisHukn 'Y AlC, a came:

- opraHisayiinHo-po3nopaayuoro ynpasniHHS,;

-ynpas/iiHHA 3 NUTaHb BUABJIEHHA Ta ONpaloBaHHA NOLATKOBUX PU3UKIB;

-ynpaBniHHA NOAATKOBOro aAMiHICTPYBaHHA Pi3MUYHUX OCIb;

-ynpasBniHHA No poboTi 3 N0OAATKOBMM 60Prom;

-ynpaB/iHHA KOHTPO/O 3a NigakuM3HUMKN TOBapamu;

-ynpaBniHHA eNeKTPOHHUX CepBiCiB.

[ocTtyn po iHpopmayiiHux pecypcis y LLOM HagaeTbCca BiANOBIAHO A0 HakKasy
AOMNC Big 15.05.2020 Ne 216 «[po 3atBepAxeHHs MNMopagKy AocTyny Ao iHgpopmauii B
iHpopMauinHMX,  TeNleKOMYHIKauiiHMX Ta  iH(opMaLilnHO-TeNeKOMYHIiKaLinHNX
cuctemax [ep)aBHOT NOJATKOBOI CNyx6u YkKpaiHu» Ta Hakasy AMNC YkpaiHn Big
02.07.2020 Ne316 «[lMpo 3aTBepAXXeHHA NOPALKIB NPU3HAYeHHS poneil ans poboTu B
iHhopMaLinHO-TeNeKOMYHiKauinHux cuctemax AMCx».

[Joctyn po [epXaBHOro peecTpy @isMyHMX ocCib6 - naaTHUKIB nofaTkis
3abe3neyyetbca BigNoBIAHO A0 [lopAfKy 06pPO6GKM nepcoHaibHUX fpaHux y 6asi
NepcoHanbHUX AaHuXx - [ep>XaBHOMY peecTpi (pi3M4HUX 0Cib - nnaTHUKIB NogaTkis,
3aTBepPA)KEeHOro HakasoMm MiHicTepcTBa (PiHaHCiB YKpaiHu Big 24.02.2015 Ne 210,
3apeecTpoBaHoro y MiHicTepcTBi toCcTuLil YKpaiHn 12.03.2015 3a Ne 278/26723,
Haka3y AMC Big 30.12.2020 Ne 776 «[po 3abe3neyeHHs BumoOr lMopagky o6po6Ku
nepcoHanbHMX faHuX y 6a3i nepcoHanbHuUX gaHux OP®O» Ta Hakasy 'Y AMNC Big
19.01.2021 Nell7 «[lMpo 3abe3nevyeHHA BuMOr TMopsAaKy 06pPOOKM MNEepCOHanbHUX
faHUX Yy 6a3i nepcoHanbHUX faHux APPOx».

2.3.A4MIHICTPATMUBHI NOCNYTU, 328 OTPUMAHHAM AKUX MAATHUKN MOXYTb
3BepHyTUCL fo LLOTI

1. Bupgaya KapTKu nnaTHUKa NOAATKIB, BHECEHHA A0 nacnopta rpoMajsHuHa
YKpaiHn (y ¢opMi KHUXeYKMN) AaHWX Mpo peecTpauiiHuin Homep 061iKOBOT KapTKu
nnatHMKa nojartkie 3 [ ep>xaBHOro peectpy ¢isMyHMX ocib - nnaTHUKIB No4aTKIB.

2. BHeceHHda g0 nacrnoprta rpoMagsHuHa YKpaiHu (y opMi KHUXEUKU) BiAMITKU
Npo HaABHICTb npaBa 3f4ilNCHIOBATM OyAb-AKi nnatexi 3a Ccepicto Ta HOMEpPOM
nacnoprTa.

3. Bupgaua BigomocTeih 3 [lep>XaBHOro peecTpy ®isv4yHMX ocib - NNaTHUKIB
nofaTtkiB Npo cymu/gKepena sBunnayeHmMX LOXOAIB Ta yTPUMaHUX MOAATKIB.

4. PeecTpalif peecTpatopa po3paxyHKOBUX onepawii.

5. PeecTpauis KHUT 067Ky po3paxyHKOBUX onepayii.

6. PeecTpauis po3paxyHKOBUX KHUKOK.

7. Bupgaya poBigkum npo nofjaHy Aeknapauito npo MalHOBWIA CTaH i JOXOAW
(nopaTkoBy Aeknapauito).

8. Bugaya foBigky npo cnnaty noAaTKOBMX 3000B’A3aHb MAaTHUKOM MOAaTKy-
pPe3NEeHTOM, KU BUDKAXKAE 32 KOPLOH Ha NOCTiHe Micle MPOXWBAHHA, Ta MNpo
BIACYTHICTb NOAAaTKOBUX 3000B’A3aHb.



9. Bugaya goBiKuM npo goxoau.

10. Bupgaya [OBigKM Npo cnnavyeHWini HepesnAeHTOM B YKpaiHi nofaToK Ha
npubyTokK (Loxoam).

11. TigTBEPAXEHHA CcTaTyCy NOAATKOBOrO pe3njeHTta YKpaiHu.

12. PeecTpauyifa nnaTHMKa €AUHOTO MOAATKY.

13. HaflaHHA BUTATY 3 PeeCTpy NMAATHUKIB €ANHOI0 NOJATKY.

14. BkoYeHHA HenpubyTkoBOoro nignpuemcrea (ycTaHoBM, opradisauyii) go
PeecTpy HeENpPMOYTKOBMUX YCTaHOB Ta opraHisalii.

15. BHeceHHA 3MiH A0 BifOMOCTEN, WO MicTATbCA Yy PeecTpi HenpubyTKOBUX
yCTaHOB Ta opraHisauyii.

16. HagaHHSA BUTATY 3 PeecTpy HeNpMOYTKOBUX YCTAHOB Ta OpraHisawii.

17. Bupaya f0BifKWM Npo BiACYTHICTb 3a60proBaHOCTI 3 MaTexiB, KOHTPO/b 3a
CNpas/IAHHAM AKUX NOKNafEHO Ha KOHTPOJOYI OpPraHu.

18. BHeceHHA Mmicus 36epiraHHA ankorosbHMX HanoiB Ta THOTHHOBUX BUPOGIB
[0 EOUHOTO AepXaBHOro PeecTpy Micub 36epiraHHs.

19. Bupgaya niyeHsii Ha npaBo po3ApibHOT TOPriBAi afIKOroNIbHUMU HaMosAMM.

20. Bupgaya niyeHsii Ha npaBo po3apibHoT ToOpriBni cugpom Ta neppi (6e3
AOLAHHA cnupTy).

21. BupgayvaniyeHsii Ha npaBo po3Api6bHOT TOPriBAi TOTKOHOBUMU BUpo6amu.

22. Bnpaua niyeHsitHa npaBo po3gpibHOT  TOpPriBAi  piguHamu, WO
BMKOPUCTOBYIOTHCA B €/IEKTPOHHUX CUrapeTax.

23. BnpgavaniyeHsii Ha npaBo po3ApiGHOT TOPriBAi NanbHUM.

24. BunpavaniyeHsii Ha npaBo 36epiraHHa NasbHOro.

25. Bupgaya niueHsii Ha npaBo ONTOBOT TOPriBAi CNUPTOM €TUI0BUM, CMUPTOM
eTUNOBUM PEKTU(PIKOBAHUM BUHOrPagHWM, CNUPTOM ETUNOBUM PEKTU(IKOBAHUM
NA0LOBUM.

26. Bupgaya niyeHsii Ha npaBo ONTOBOT TOPriBNi anKOroO/IbHUMW HanoAMMK, KpPim
cuapy Ta neppi (6e3 gogaHHA cnupTy).

27. Bnpgaya niyeHsii Ha npaBo ONTOBOT TOprieni cumagpom Ta neppi (6e3 gopaHHA
cnupTry).

28. Bupgaya Bupo6HUKam nusa 3 ob6cAarom Bupo6HuyTea 4o 3000 rektoniTpiB Ha
piK NniLeH3ii Ha NpaBo ONTOBOT TOPriB/Ai BUK/KOYHO NUBOM.

29. Bupgaya niueHsii Ha npaBo oNTOBOT TOPriBAi TIOTHOHOBUMMK BUpobamu.

30. Bugaya  niueHsii  Ha npaBo  ONTOBOI  TOPriBAi  piguHamu, o
BMKOPUCTOBYHOTHCA B €1IEKTPOHHUX CUrapeTtax.

31 Bugaya niyeH3ii Ha npaBo OMNTOBOiT TOPTiB/iI MaNbHUM.

32. Bupava pyb6nikata niueHsil Ha npaBo po3apibHOT TOPriBai ankorofibHUMU
HanosMu.

33. Bupgaya gy6nikata niueHsii Ha npaBo po3api6bHOT Toprieai cnagpom Ta neppi
(6e3 pofaHHA cnupTy).

34. Bupgaya py6nikata niugeHsii Ha npaBo po3apibHOT TOPriBni THOTHHOBUMMU
BUpobGamu.

35. Bugauya py6nikara fiyeHs3ii Ha npaBo po3api6bHOT  piguHamu, Wwo
BMKOPUCTOBYHOTHCA B €/1IeKTPOHHUX CUrapeTax.

36. Bugaua gyb6nikarta niueH3sii Ha npaBo po34pi6bHOT TOPriBai NafbHUM.



37. Bupaya gybnikata niueHsii Ha npaBo 36epiraHHsA naabHOrO.

38. Bupaya fybnikarta niueH3ii Ha NpaBo ONTOBOT TOPriB/Ai CNMPTOM €TU/IOBUM,
CNUPTOM  eTWU/IOBUM  PEKTU(iKOBaHWM  BUHOrpagHWM, CNUPTOM  €TWU/IOBUM
PeKTU(iKoOBaHUM MNIOA0BUM.

39. Bugaya pyb6bnikata niueHsii Ha npaBo ONTOBOI TOPriBAi anKOroabHUMU
Hanosmu, Kpim cugpy Ta neppi (6e3 fogaHHa cnupTty).

40. Bugava gybnikara niueHsii Ha npaBo ONTOBOT TOPriBAi cnapom Ta neppi (6es
0OfaHHA cnupTy).

41. Bupava gy6nikaTa niyeHsii Ha npaBo ONTOBOT TOPriBAi BUKIOYHO NUBOM.

42. Bnpaya pyb6bnikata niyeHsii Ha npaBo ONTOBOI TOPriBfAi THOTHOHOBUMMU
BMpoGamu.

43. Bwnpava pyb6nikata niueHsii Ha npaBo ONTOBOT TOPriBAi piguHamu, Lo
BMKOPMCTOBYHOTHCA B €1IEKTPOHHUX CUrapeTax.

44, Bupaya gybnikara niyeH3sii Ha npaBo ONTOBOT TOPTiBAi NaNbHUM.

45. TMepeogopMneHHA NiyeH3ii Ha npaBo Po34pPi6HOT TOPriBAi anKoOrobHUMK
HanosMu.

46. MepeoopmMaeHHA NiLeH3iT Ha NpaBo pPo3api6HOT TOprisai cugpom Ta neppi
(6e3 gopaHHA cnupTy).

47. MepeoopM/eHHA NiueH3iT Ha npaBo poO34pibHOT TOpPriBni THOTHOHOBUMMU
BMpObGamu.

48. TMepeodopMneHHs NilLeH3ii Ha nNpaBo po3api6HOT TopriBni pignHaMu, WO
BMKOPUCTOBYIOTHCA B €/IEKTPOHHUX CUrapertax.

49. MepeoopMNeHHA NiyeH3iT Ha NpaBo Po3ApPIOGHOT TOPriBAI NaNbHUM.

50. MepeoopmieHHA NiLeH3iT Ha NpaBo 36epiraHHA NasbHOrO.

51. MepeodopMmneHHs NiyeH3ii Ha NpaBo ONTOBOT TOPriBAI CNMPTOM €TU/IOBUM,
CNUPTOM  eTUNOBUM  PeKTU(IKOBAHWUM  BWHOrpagHWM,  CNUPTOM  e€TWU/IOBUM
PeKTU(iKoOBaHUM MI0L40BUM.

52. MepeoopmneHHa niyeH3ii Ha MpaBo ONTOBOI TOPTriBAI anKOro/ibHUMM
HanosiMu, Kpim cugpy Ta neppi (6e3 gofaHHa cnupTy).

53. MepeodopmaeHHA NniueH3iT Ha NpaBo ONTOBOT TOPriBAi cnapom Ta neppi (6es
AOfaHHA CNUpPTY).

54. MepeodopMeHHA NiLeH3iT Ha NpaBo ONTOBOT TOPTiB/Ai BUKNOYHO NMUBOM.

55. NMepeoopmeHHA NiLeH3iT Ha npaBo ONTOBOI TOPriBAi TIOTHOHOBUMMU
BUpoOGamu.

56. MepeoopmieHHA niyeH3ii Ha npaBo OMTOBOI TOPriBNi pignHamn, UWoO
BMKOPUCTOBYHTHCA B €NIEKTPOHHUX CUrapeTax.

57. Mepeoopm/ieHHA NiLeH3iT HA NPaBo ONTOBOT TOPTiBAI NaJIbHUM.

58. AHyntOBaHHA  niyeH3iT Ha npaBo po3api6bHOT TOpPriBAi  anNKOrofibHUMMN
HanosMu.

59. AHyntoBaHHA NiueHsii Ha NpaBo po3ApibHOT Toprisni cugpom Ta neppi (6e3
LOJaHHA cnupTy).

60. AHyntoBaHHA  fiLeH3ii Ha npaBo po3api6bHOT  TOpriBni TIOTHOHOBUMN
BUpobamu.

61. AHyNnOBaHHA  NiLeH3iT HanpaBo po3fpi6bHOT TOpriBni  pignHamu, U0
BMKOPUCTOBYIOTbCA B €/IEKTPOHHUX CUrapeTtax.
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62. AHYNOBaHHSA NiLeH3iT Ha NpaBo Po34Pi6HOT TOPriBNi NanbHUM.

63. AHYNOBaHHA NiLeH3IT Ha NpaBo 36epiraHHs NaabHOrO.

64. AHYNOBaHHA NiLeH3iT Ha npaso OMNTOBOI TOPriBAi CNUPTOM ETWUIOBUM,
CNUPTOM  eTWU/IOBUM  PEeKTUPIKOBAHUM  BUHOrpagHWM, CNUPTOM  €TU/I0BUM
PeKTU(iKoBaHUM MNJIOL40BUM.

65. AHYNOBaHHA NiLeH3iT Ha NpaBo ONTOBOT TOPTiB/Ai aN1KOTONbHUMWU HaMoAMMU,
Kpim cuapy Ta neppi (6e3 goaaHHa cnupTy).

66. AHyntoBaHHA NiUeH3iT Ha NpaBo OMNTOBOI ToOpriBni cugpom Tta neppi (6e3
[OLAHHS CNUPTY).

67. AHYNOBaHHA NiLEH3IT HA NPaBo OMTOBOT TOPTiBAI BUK/OYHO MUBOM.

68. AHYNOBaHHA NiLeH3iT Ha NpaBo ONTOBOT TOPriB/Ai THOTOHOBMMWU BUpPO6GamMK.

69. AHyNOBaHHA fiLeH3iT Ha npaBo ONTOBOT TOPriBAi  piguHamMu, WO
BMKOPUCTOBYHOTHCA B €/IEKTPOHHUX CUrapeTax.

70. AHYNOBaAHHA NiLeH3iT Ha NpaBo ONTOBOT TOPTiB/i NaJibHUM.

71. Bupaya pofaTtka [0 /iueH3ii Ha npaBO OMNTOBOT TOPTriBAi anKOronbHUMU
HanosiMmn, KpiMm cugpy Ta neppi (6e3 gogaHHS COUpTy).

72. Bupaya gofaTtka A0 NiueH3ii Ha nNpaBo ONTOBOI TOPriBAi cCMAPOM Ta neppi
(6e3 fofaHHA cnupTy).

73. Bupaya fogarka 4o NiLeHsii Ha npaBo ONTOBOT TOPTiB/i BUKIKOYHO MUBOM.

74. Bupgaya popaTtka A0 NiueH3ii Ha npaBo OMNTOBOT TOPriBAI THTHOHOBUMU
BMpobGamu.

75. Bugaya popaTtka Ao NilUeH3il Ha npaBo ONTOBOT TOPriBAi piguHamu, WWo
BMKOPUCTOBYHOTHCA B €/IEKTPOHHUX CUTrapeTax.

2.4. IHWi nocnyru ta cepsicu

1. MpuiimaHHSA KOPECnOHAeHUIT WoA0 OTPUMaHHA aAMIiHICTPpaTUBHUX MOCNYT.

2. MpuiimaHHA NoLaTKOBOIT Ta IHLWOT 3BITHOCTEN.

3. O6NiK NNaTHWKIB:

3.1. B3ATTA Ha 06/1iK NNAaTHUKIB NoAaTKiB, MNATHUKIB €AUHOI0 BHECKY, 06’€EKTIB
ONoAaTKyBaHHA Ta 06’€KTIiB, MOB’A3aHUX 3 ONOAATKYBAHHSAM;

3.2. HaflaHHA BUTATIB 3 PEECTPY MAATHUKIB NOAATKY Ha fOfaHYy BapTiCThb;

3.3. HajaHHA BUTATIB 3 PEECTPY MAATHWKIB aKUWM3HOro nopjatky 3 peanisauil
nasbHOro abo cnupTy eTU0BOrO;

3.4. Bugava [OBIAKM NpO 3MiHY peecTpayinHoro Homepa 061IKOBOT KapTKu
nnaTtHMKa NoAaTkis.

4. NpoBefeHHA 3BipKM 3a NUCbMOBOI 3afBOK MNATHUKIB MofaTKy Ha ManHO 3
(isnyHnXx oci6 (nmogaTky Ha Hepyxome MailHO, BifAMiHHe Bif 3eMefIbHOT [iNAHKN,
TPaHCMOPTHOrO MojaTKy Ta naaTtu 3a 3eMto (y T. 4. 3adBa AN 3aCTOCYBaHHA NiNbrn).

5. MoroaxeHHA [0BIfOK-pO3paxyHKIB Ta MNignucaHHA [OBIAOK MNpo BuAayy
KOWTIB A4 BUNNATK 3ap06iTHOT Nnatn 6e3 nepeBipKM Cym cnnatu €AUHOI0 BHECKY.

6. HagaHHA nnatHMKaMm 6Ge3KOWTOBHOrNO MNporpamHoro 3abesneyeHHa Ans
(hopmyBaHHS Ta NMOJaHHA NOAATKOBOI, (hiHaHCOBOT Ta IHWOT 3BITHOCTEN NNaTHUKIB B
eNeKTPOHHOMY BUTNALI.

7. HaflaHHA KOHCy/NbTalil 3 NUTaHb:

7.1.eNeKTPOHHUX CepBiCIB;
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7.2. NoAaTKOBOro 3aKOHOAABCTBA, 3aKOHOAABCTBA 3 MUTaHb CMNfaTW €4UHOIO
BHECKY Ha 3aranbHO060B’A3KOBe [ep>XaBHe coliasbHe CTpaxyBaHHA Ta IHLWOrO
3aKOHO/AaBCTBa, KOHTPO/b 3a AOTPMMaHHAM AKOro noknageHo Ha opraHu ArC.

8. MpuiiMaHHA 3BepHEHb TrpomajsaH Ta 3anuTiB Ha OTpUMaHHA ny6nivHOl
iHpopMmauii B Mexax 3akoHiB YKpaiHu Big 02 koBTHA 1996 poky Ne 393/96-BP «[1po
3BepHeHHA rpomMagaH» (3i 3miHamn) Ta Big 13 ciyHg 2011 poky Ne 2939-¥Y1 «[llpo
AOCTYN [0 Ny6niYHOT iHopMmaLii» (31 3MiHaMK).

2.5. CynyTHi nocnyru

Y npuMmileHHAX, B AKMX po3miweHo LLOM, MoXyTb HagaBaTUCA CYMyTHI
nocnyru (BMroTOBMIEHHA KOMiA JOKYMEHTIB, NaMiHyBaHHS, MPOAaX KaHLEeNnspCbKux
TOBapiB, HafjaHHA OaHKIBCbKMX MNOCAYr TOWwo), Yy TOMY YWUCAI CTOPOHHIMMU
opraHisauiamu.

3a60poHAETLCA BILHOCUTU [0 CYNYTHIX NOCNYr HafaHHS KOHCYy/nbTauid Ta
iHpopmaLii, NoB’A3aHUX 3 HafaHHAM afMIiHICTpaTUBHUX MoOCAyr, nNpojax O6naHKiB
3a9B  Ta IHWWX [JOKYMEHTIB, HeOoOXigHWX [NA  3BEpPHEHHS LWO0A40 HaAaHHSA
aAMIHICTpaTUBHUX TMOCAyr, a TakKoX HajaHHA [ONOMOrM B 1X 3anOBHEHHI,
(hbopMyBaHHI MakeTa JOKYMEHTIB.

HafaHHA nnaTHUX cynyTHiIX nocnyr opraHoMm AMC 3a60pOHAETHLCA.

3. Bumoru go npauiBHUKIB, 3anyvyeHux go po6otun 8 LLOTI

MpauiBHMKKN, AKi 3any4vaoTbcs Ao po6otu y LLOMM, y cBOiil poboTi KepyroTbea
KOHCTUTYL €0 Ta 3aKOHaMKU YKpaiHu, yKazamu lpe3ngeHTa YKpaiHM, NOCTaHOBaMM
BepxoBHOi Pagn YkKpaiHW, NpuiHATUMWU BignoBigHO A0 KOHCTUTYUIT Ta 3aKOHIB
YKpaiHu, aktamu KabiHeTy MIiHICTpiB YKpaiHu, HakazamMy MiH(piHY 3 NuUTaHb, WO
HanexaTtb f0 komneTeHyii AMC, Hakazamun (po3nopamxeHHamn) AMC T1a 'Y ATMC,
LUM MOJIOXKEHHAM, NOJIOXKEHHAM NPO NigPO34in, NOCALOBOI HCTPYKLUIED.

MpayiBHUKK, 3anydeHi fo po6otn y LLOI, NOBWHHI fOTpMMYyBaTUCb [ifI0OBOr0
CTUNIO B OAA31I Ta HOCUTKU GeNaX.

MpayiBHMKN, 3any4eHi Jife} po6oTun y Lorn, MOBUHHI oyTH
BMCOKOKBaNi(pikoBaHUMW creyianictamm, KOMYHIKabenbHUMU, [LOOPO3IUYNIUBUMM,
TONEPAHTHUMMU, NPUHLUNOBUMMN Ta AUCLUNNIHOBAHUMMK Yy pobOTi, BMITM MpauoBaTu
B KOMaHzi, LOTPUMYBATUCb NPaBUN Ai/IOBOT0 eTUKETY.

4. HaBYaHHSA npayiBHUKIB, 3anyyeHnx go po6otun B LLOTM

HaBuyaHHA npayiBHUKIB, 3anyyeHux pfo pobotn B LOIM, npoBoauTbeA
BigNOBiAHUMMK nigpo3dinamMn OAWH pa3 Ha MNIBPOKY abo y 3B’A3KY 3i 3MiHamu y
nopaaKy HagaHHa nocnyr (y TOMy u4wucni 3i 3MiHamu y 3aKOHOAABCTBI) Yy (opmi
cemiHapis (y T.4. BigeocemiHapiB) 3a yu4acTi npayisHukis Ty AMNC Ta 3a
AUCTaHLiiHOK abo AucTaHuiinHO-04HOK (KOMGIHOBAHOK) (hOopMamMuM HaBYaHHS 3a
yyacTi ¢paxisuis AMNC.

Y pasi BcTaHOB/MeHHA y LIOI aBTOMaTtn30BaHOi CUCTEMW KepyBaHHA 4Yeproto
npayisHukn opradie AMNC pgonyckawTbCqd A0 po6OTUM Yy HbOMY /fuwe Mmicns
O3HaMOM/IEHHA 3 IHCTPYKLi€ KopucTyBaya CUCTEMU, TMNPOBELEHHA 3 HUMMK
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NPaKTUYHOr0 3aHATTA LWOAO 1T BUKOPUCTAHHA Ta AeMOHCTpaLi’T HUMKU KepiBHUKY abo
mofepatopy LIOI BMiHHA KOpUCTYBaTUCS CUCTEMOIO.

5. BignosiganbHicTb !

3a HecBOevacHe Ta HeHanexHe HagaHHa nocnyr y LLOIM kepiBHMKK nigpo3ginis,
BignoBigasbHUX 3a X HagaHHA, KepiBHUK LIOM i koopguHaTtop LLOM y mexax
NMOBHOBAXeHb HeCYTb BifNoBifanbHICTb, NepeabdayeHy 3aKOHOAaBCTBOM.

HayanbHuK Topeubkol ALL Onena YEMNPAKOBA



