3ATBEPI)KEHO

Haka3 M0/10BHOr0 ynpas/iHHA
ANCy AoHeubKih obnacTi
Big /Y,06. M1 Ne

[M0/10XKEHHA NPO LEHTP 06CNYyroByBaHHSA NNaTHUKIB
No6poninbcbkoi A1 MooBHOro ynpaBniHHA
AOMNC y OoHeubKin obnacTi
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|. 3aranbHi NONOXeHHA

Lle nonoXeHHA BU3HAYae €4MHI opraHizayiHi NpuHUMNN po60oTU NpauiBHUKIB,
AKi 3any4aloTbCa 10 pob0oTK y LUeHTpi 06cnyroByBaHHs nnaTHUKIB (gani -LLOTT).

LLOM cTtBopeHo npu JAo6poninbebkin AITT FonoBHoro ynpaeniHHa AMNC y
[oHeubkKin o6bnacti (gani - Job6poninbcbka AIM Y AMC, AMl) 3 meTow
3a6e3MeyeHHs 3pYYHUX Ta [OCTYMHWUX YMOB A1 OTPUMAHHS NOCAYr i cepsiciB
rpomMagsaHaMmun, camo3amHATUMU Ta PUANYHUMK ocobamu, NONIMNWEHHA IMILXKY
opraHiB AMNC, nigBnLeHHsA eheKTUBHOCTI Ta ONTUMI3aLii ymoB poboTu.

PiweHHa wopo yTteopeHHs LIOM npuiimaeTbea HavanbHukom Y AMC, Ta
HafAcunaeTbca Ao [enaptameHTy enekKTpoHHKUX cepsicis AfC.

PiweHHs wopo nikeigauii LOM npuiimaetbcs HavanbHukoMm Y AMNC 3a
NOrofXeHHAM 3 [lenapTaMeHTOM efleKTPOHHMX cepsicis AC.

LLOM - nocTiliHO gitounin pobounin oprad Y ArC, B AKOMy HagatTbCs MOCNYTK
nocagosumu ocobammu 'Y AMNC, BignoBiganbHUMWN 3rigHO 3 (MYHKLUiOHa/IbHUMK
060B’A3KamMM 3a HafaHHA aAgMIHICTPAaTUBHUX MOCNYr, KOHCYNbTauiil, MPUAHATTA
3BITHOCTI, KOpecnoHAeHLiT WOoAO OTPMMaHHA aAMIHICTPaTUBHUX MOCAYr, IHLWIKX
[OKYMEHTIB (3BEpHEHb TpoMajsAH, 3anuTiB Ha OTPMMAHHA Nyb6nivHOT iH(opmaLii,
TOLLO).

MpauiBHMKKM 3any4yatoTbca Ao po6oTm B LIOM Ha nigctaBi rpadgika po6otu
npauisHukis 'Y AMNCy LOIT, 3atBepaxeHoro Hakasom 'Y ArC.

OcHoBHUMMK 3aBAaHHAMYK LLOIT €:

HaflaHHA afMiHICTPaTUBHUX NOCNYT Ta KOHCY/bTaliil y HANKOPOTLIWIA CTPOK Ta
3a MiHIManbHOT KiNbKOCTI BigBiAyBaHb CYy6’EKTIB 3BEPHEHb;

NpUinMaHHA NOAATKOBOT Ta iHLWOT 3BITHOCTI;

iHpopMyBaHHA CY6’€KTiB 3BEPHEHb MPO MNOPAAOK HafaHHA agMiHICTPaTUBHUX
nocnyr, BNpoBaf>XeHi efieKTpoHHI cepsicu AMC.

Mig yac cTBopeHHA Ta (yHKUioHyBaHHA LIOIM mae 6yTv 3ab6e3neyeHO 3axuct
IHhopMauii BigNoBi4HO A0 BMMOT YAHHOIO 3aKOHOAABCTBA YKpaiHW.

HapgaHHA agMiHicTpaTuBHUX nocnyr y LLOIM 3a6e3neyyeTbes WASXOM B3aemMopaii
MDK CTPYKTYpHUMKU nigpo3ginamn Y AMC, saki BignoBigHO A0 (PYHKLIOHANbHMX
060B’A3KIB € BiNOBiJaNbHUMW 32 HafJaHHA TaKUX MOCAYT.

II. OcHOBHI BUMOTrK fo opraHisauii po6oTtn LLOTT
2.1.KepiBHuytBo LIOTT Ta iX NOBHOBAXX€EHHSA

3aranbHe KepiBHMUTBO LIOMM 3giiicHIOE 3acTyNHUK HavanbHuka 'Y AMC, sKuii
KOOPAMHYE pOo6OTY ynpaBfiHHA €NeKTPOHHMX cepBiciB, BIANOBIAHO A0 PO3NOAiny
060B’A3KiB (gani - koopauHatop LIOM).

KoopauHatop LLOT 3a6e3neuvye:

KOHTPO/b 3a opraHisauieto po6oTun Ta gisnsHicTio LLOMM;

3aTBEPA)KEHHS OpraHizayiinHo-po3nopsaauYnx [AOKYMEHTIB WOAO AifNbHOCTI
14OrT;

3abe3neyeHHs 3aTBepAXKeHHA rpadikiB po6oTu (axiBuiB, AKi npauoBaTUMyTh Y
LLOMM, Ta 'y pa3i HeobXigHOCTI 3MiH 40 HUX;
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B3aemogito LIOIM i3 cTpykTypHumu nigposginamu 'Y ANC, kBanihikoBaHUM
Hapgasayem EAMN WL AMC;

onepatuBHe pearyBaHHA Ha NPO6MEMHI MWTaHHA, WO BWMHUKAKTbL Mif 4ac
po6oTu LJOI, Ta BXMBae 3ax0fiB WOAO0 IX BUPILLEHHS;

opraHisauito Ta NPoBefeHHA HaBYaHHS NpawuiBHUKIB, 3afisHuUX y po6oTi LIOIMT;

BM3HaYeHHA BigMOBifaNbHMUX 38 4OTPUMAHHA NPOTUMOXEXHUX HOPM Ta TEXHIKY
6e3neku.

KepisHukom LLOM, ytBopeHoro npu AN, € HavyanbHUK [o6poninscbkol ATTI
(mani - kepiBHMK LLOM), y pa3i TMM4acoBOi BigCYTHOCTIi 060B'A3KM KepiBHUKa LLOIM
BUKOHYE npauiBHuk AMl, Ha skoro BignosigHMm Hakasom Y AMNC noknageHo
BMKOHaHHA 000B’A3KiB HavanbHuUKa AIT1

KepisHuk LLOIT:

po3pob6nsie Ta 3abe3nedye 3arBepAKeHHA Hakasom Y AMNC nonoxeHHs Ta
pernameHT LLOIM (3a norogXeHHAM 3 yrnpaBfiHHAM eneKTPOHHUX cepsicis 'Y Ar1C);

OpraHi3oBye Ta KOOpAMHYE pobOTy NpauyiBHUKIB, 3any4yeHnx go poéotu y LIOTTI;

3abe3neyye HagaHHS YynpaBAiHHK E€NEeKTPOHHMX CepBiciB npono3myin Ao
rpacikie po6oTun npauisHukis y LIOIT;

3abesneyye onepaTtMBHe pearyBaHHs Ha MPo6AeMHi MUTaHHA, WO BUHUKAKTH
nig yac po6otn LUIOMA BXMBae 3axofiB WOA0 X BUPIWLEHHA, Ta IHGOPMYBaHHSA NpPo
HUX KoopaunHatopa LLOIT;

Hagae koopauHatopy LIOIM npono3uyii Wwoao 3anyyeHHs, y pasi Heo6XigHOCTI,
[l0AAaTKOBOT KiNlbKOCTI npauiBHMKIB gns po6otun y LLOTT;

3abe3neyye BefleHHA XXYypHany o6niky poboyoro yacy npauisHukis y LIOIM Ta
Bi3yBaHHA Tabensa 06/iKy BUKOPUCTAHHS pO60YOro Yacy CTPYKTYpHMX nigposginis Iy
AMNC, npauiBHUKK SKUX 3any4deHi go po6otn y LIOMM;

3abe3neyye MigrotoBKy Npono3nuii WwWoao oopMaeHHS MOKaXYNKIB HANPAMKY
pyxy, TabNMY0K, CTEHAIB Ta TX PO3MILLLEHHS;

3abe3neyye po3miwleHHs iHpopmauiiy LIOI, 30kpema Ha cTeHjax;

3abe3neyye NigroToBKy BUMOT [0 MeHK aBTOMATW30BaHOI CUCTEMU KepyBaHHA
Yyepro Tay pasi HeobXiAHOCTI BHECEHHSA 3MiH [0 HbOrO.

MogepaTopom LIOIl € npayisHuk fobponinbcbkoi All, Ha sKoro Hakasom
HavyanbHuKa 'Y ANC noknageHo BignoBigHI 0060B’A3KMN.

Mogpgepatopu BignosigawTb 3a cutyauito B LOIMN, HagaHHA pgonomoru
BigBigyBayam 6esnocepegHbo y LIOMM.

Mopepatop 3abesneyye:

KOHTpONb cuTyauii B LLOIM (KepyBaHHA Yeprow, BXUTTSA 3ax0AiB 3anobiraHHA Ta
nikBigay it KOHQNIKTHUX CUTYaLii, 34iNCHEHHS KOHTPOAO 3a nopsaakom y LIOM Towo);

HaflaHHA Cy6’eKTam 3BepHeHb iHhopmauii WoA0 HagaHHA aaMiHICTPaTUBHUX
nocnyr, po6oTn enekTpoHHux cepsicie ArNC ta LLOM 3aranom;

HaflaHHsA JonoMoru BiABigyBayam y KOPWUCTYBaHHI MicuaMW ANnS MAaTHUKIB 3
AOCTYNOM A0 Mepexi IHTepHeT, eneKTpoHHMUMUK cepBicamun ANC;

onepatMBHe IH(OPMYBaHHA KepiBHMKA YNpaB/fiiHHA €/IeKTPOHHUX CepBiCiB Ta
KoopauHatopa LJOIM npo notoyHy cutyauito B LIOIT.
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2.2. CTPpYKTYpHI Nigpo3ainn, aKi 3any4daioTbca o pobotu y LLOT

[o po6oTtu y LLOM npu ANl Ha NOCTIHIA OCHOBI 3any4valoTbCs npauiBHMKK AL,
Ta y pa3i HeobXiAHOCTI, 3a pileHHAM KepiBHMKa 'Y ANC MOXYyTb 3any4aTuchb
npayisHukn 'Y AMNC, a came:

- opraHi3ayiiHO-po3NopPAAYOro yrnpaBniHHS;

-ynpasniHHA 3 MUTaHb BUSAB/IEHHS Ta OnpawltoBaHHA MOAATKOBUX PU3MKIB;

-yNpaBfiHHA MO4AaTKOBOro afgMiHICTpyBaHHA (i3MUYHMX OCI6;

-ynpaBiHHA M0 po60Ti 3 NOAATKOBNUM 60OpProm;

- ynpasniHHA KOHTPOJIIO 32 NijaKUN3HUMWN TOBapamu;

- yNpaBniHHA eNeKTPOHHUX CepBiciB.

Hoctyn go iHgopmauiiHux pecypcis y LLOIMN HagaeTbCa BigNOBIAHO A0 HaKasy
AriC sig 15.05.2020 Ne 216 «[IMpo 3aTBepaXeHHsA Mopagky goctyny Ao iHhopmauii B
iHhopMaLinHMX, TeneKoOMyHiKalyinHux Ta  iHpopMaLiinHO-TeNeKOMYHIKaLinHNX
cuctemax Jlep>kaBHOT MOAATKOBOI CNyX6m YkpaiHu» Ta Hakasy AMC YkpaiHu Bifg
02.07.2020 Ne316 «[I1po 3aTBEpAKEHHSA NMOpPsAAKIB NPU3HAYEHHSA ponein And pobotn B
iH(bopMaLiiHO-TeNeKOMYHIKalinHux cuctemax AMCx».

Joctyn o [depXaBHOro peectpy ®MisnyHMX ocib - nnaTHUKIB nojaTtkis
3abesneyvyeTbcsa BignoBigHO Ao MMopaaky 06pobKM nepcoHanbHUX fdaHux Yy 6asi
NMepcoHanbHUX faHux - [epxaBHOMY peecTpi (i3nyHMX 0Cib - niaTHUKIB NoaaTki.,
3aTBepPAXXeHOro HakazoM MiHicTepcTBa (piHaHCIB YKpaiHu Big 24.02.2015 Ne 210,
3apeecTpoBaHOro y MiHictepcTBi tocTuyii YKpaiHm 12.03.2015 3a Ne 278/26723,
Haka3y AMC Big 30.12.2020 Ne 776 «[po 3abe3nevyeHHAa BUMOr Mopsagky 06po6Ku
nepcoHanbHUX JaHWUX Yy 6a3i nepcoHanbHUX gaHux AP®PO» Ta Hakasy 'Y AMC Big
19.01.2021 Ne>117 «[Mpo 3abesneyeHHA BUMOr [lopsagky 06pPO6KM NepcoHanbHUX
AaHnX y 6a3i nepcoHanbHUX aaHnx APPOx».

2.3.ALMIHICTPATUBHI MOCNYTY, 32 OTPUMAHHAM AKX MJATHUKN MOXYTb
3BepHyTUCL fo LIOMM

1 Bupauya KapTku nnaTHMKa NofaTtkiB, BHECEHHA [0 nacrnoprta rpomajsHuHa
YKpainn (y opmi KHMKEUKM) AaHUX Npo peecTpauiiHnii Homep 06M1iKOBOT KapTKu
nnaTHMKa NoAaTKIB 3 [lepXaBHOro peectpy (hisYHMX OCib6 - NNaTHUKIB MOAATKIB.

2. BHeceHHs go nacnopTta rpoMagdaHuHa YKpaiHu (Y hopMi KHUXKEUYKM) BIAMITKM
Npo HasBHICTb MpaBa 3AiiCHIOBATU OyAb-aKi nnaTexi 3a Ccepieto Ta HOMepoM
nacrnopTa.

3. Bupgaua BigomocTein 3 [lep>XaBHOro peecTpy (isMUHMX 0Ci6 - NnaTHUKIB
NnoAaTKiB NMpo cymu/mxepena BUNIaYeHNX OXOAIB Ta yTPUMaHUX NOJATKIB.

4. PeecTpauia peectpatopa po3paxyHKOBMX onepawiid.

5. PeecTpauisi KHUT 06MiKy po3paxyHKOBMX onepaLii.

6. PeecTpauis po3paxyHKOBUX KHUKOK.

7. Bupgava [oBigKM Mpo nogaHy Aeknapayito nNpo MaiHOBMIA CTaH i A0XoAau
(nopgaTtkoBy geknapadito).

8. Bupava poBifku npo cnnaTty nojaTKoBMX 3000B’A3aHb MNATHUKOM MOLATKY-
pPe3naeHTOM, AKWUI BUDKKAE 3a KOPAOH Ha MOCTiliHe Micue NpOXMBaHHA, Ta Mpo
BIICYTHICTb NOAATKOBMX 3060B’A3aHb.



9. Bngava foBigKun nNpo LOXOAW.

10. Bupgaya AOBiAKM NpPO CniavyeHWid Hepe3naeHTOM B YKpaiHi MojaTokK Ha
npubyTOoK (fOX0AN).

11. MigTBEPAXKEHHA CTATyCy NMOLATKOBOIO pe3neHTa YKpaiHu.

12. PeecTpauia nnatHUKa €4UHOr0 NoAaTky.

13. HaflaHHA BUTATY 3 PEECTPY NMIATHUKIB EAUHOIO NOAATKY.

14. BKNOYEHHS HenpubyTKoBOro nignpuemcrtsa (yCTaHOBM, opradisauii) no
PeecTpy HenpunbOYTKOBMX YCTAHOB Ta OpraHisauii.

15. BHeceHHA 3MiH [0 BiJOMOCTeN, L0 MICTATbCA Yy PeecTpi HenpubyTKOBUX
yCTaHOB Ta opraHisauii.

16. HapgaHHA BUTATY 3 PeecTpy HenpubyTKOBMX YCTAHOB Ta opraHisavii.

17. Bugaya [OBiAKM NPO BiACYTHICTb 3a60ProBaHOCTI 3 NAaTexiB, KOHTPO/b 3a
CNPaBAAHHAM SKUX MOKNALEHO Ha KOHTPOIOKOYI OpraHu.

18. BHeceHHs Micuda 36epiraHHs aJikorosibHMX HarnoiB Ta THTHHOBMX BUPOOIB
[0 E4NHOr0 ep>XXaBHOr0 PeecTpy Miclb 36epiraHHs.

19. Bugaya niyeHsii Ha npaBo po3A4piOHOT TOPriB/i anKOroNbHUMUN HaMoAMM.

20. Bugaya niyeHsil Ha npaBo po3api6bHOT TopriBni cupgpom Ta neppi (6e3
[OLAaHHA CnupTy).

21. Bugaya niyeHsii Ha npaBo  po3apibHOT TOPriBai THOTIOHOBUMUK BUpO6GaMu.

22. Bnpgaya niueHsii Ha  npaBo po3gpibHoi  TopriBfipigMHaMmu, WO
BUKOPUCTOBYIOTLCA B €/IEKTPOHHUX CUrapeTax.

23. Bnpgaya niueHsiiHa npaBo  po34piGHOT TOPriBAi NaNbHUM.

24. Bugaya niueHsii Ha npaBo  36epiraHHs nasbHOro.

25. Bupgaya niueHsii Ha npaso ONTOBOI TOPriBfAi CNUPTOM ETUIOBUM, CMUPTOM
eTUN0BMM PeKTU(IKOBAaHUM BUHOTPaAHMM, CMNUPTOM ETUIOBUM PEKTUNIKOBAHUM
nJ040BUM.

26. Bupgaya niyeHsii Ha npaBo ONTOBOT TOPriB/i anKOro/bHUMWU HanosiMu, Kpim
cuapy Ta neppi (6e3 gogaHHSA cnvpTy).

27. Bnpaya niyeH3ii Ha npaBo ONTOBOT TOPriBni cuapom Ta neppi (6e3 fofaHHA
cnupTy).

28. Bupgaya Bupo6bHMKam nunea 3 o6csirom Bupo6HuyTea 4o 3000 rekToniTpis Ha
PiK NMiyeHsii Ha NpaBo ONTOBOT TOPriB/i BUK/IKOYHO NUBOM.

29. Bupgaya niyeHsii Ha NpaBo oNTOBOT TOPriBni THOTHOHOBUMW BUPOGaMU.

30. Bngaya niueHsii  Ha npaBo  ONTOBOI  TOpriBni  piguHamu, W0
BMKOPUCTOBYIOTHLCA B €/IEKTPOHHUX curaperax.

31 Bupgaya niueHsii Ha npaBo ONTOBOT TOPriBAi NaNbHUM.

32. Bupgava gy6nikata niueH3ii Ha nNpaBo po3Api6HOT TOPriBai ankoronbHUMM
Hanoamu.

33. Bupgaya gy6nikarta niyeHsii Ha npaso po3gpibHOT Toprieni cuapom Ta rieppi
(6e3 gogaHHs cnupTy).

34. Bupgaya pybnikata niyeHsii Ha npaBo po3Api6HOT TopriBai THOTHOHOBMMMU
BMpOGamMu.

35. Bngaua pgy6nikata niueH3ii Ha npaBo  po3ApibHOT  pignHamn, WO
BUKOPUCTOBYIOTLCA B €/IEKTPOHHUX CUrapeTtax.

36. Bupgaya gy6nikarta niyeH3sii Ha NpaBo po34pibHOT TOPriBni naabHUM.
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37. Bupgaya gybnikara niueH3ii Ha npaBo 36epiraHHA NasbHOrO.

38. Bupaua fy6nikaTa niueHsii Ha npaso ONTOBOT TOPriBAi CMIUPTOM ETU/IOBUM,
CNMPTOM  eTU0BMM  PeKTU(MPIKOBAHMM  BUHOrpagHWMm,  COUPTOM  e€TUIOBUM
PeKTU(iKOBAHUM MNNIOLOBUM.

39. Bupgaya py6nikata fiyeHsii Ha npaBo OMTOBOI TOPriBAi  ankKOrofbHUMMU
HanosMu, Kpim cuapy Ta neppi (6e3 gogaHHA cnupTy).

40. Bupava pgybnikata niyeH3sii Ha npaBo ONTOBOT TOprieni cuapom ta neppi (6e3
AOJaHHA CnupTy).

41. Bupada gyb6nikata niyeH3sii Ha npaBo ONTOBOI TOPTiB/i BUK/TKOYHO MUBOM.

42. Bupgavya py6nikata niueH3ii Ha npaBO OMTOBOI TOPriBAi THOTHOHOBUMU
BMpobamu.

43. Bupgaya py6nikata niyeHsii Ha npaBo ONTOBOI TOPriBni pignHamu, WO
BMKOPMCTOBYIOTLCA B €/IEKTPOHHUX CuUrapeTtax.

44. Bngaya gybnikata niueHsii Ha npaBo ONTOBOT TOPTiBi Na/bHUM.

45. TlepeotopMneHHsA NiueH3iT Ha nNpaBo po3apibHOT TOPriBAi asikoroibHUMU
Hanosamu.

46. MMepeoopM/ieHHA NiUeH3IT Ha NpaBo Po34pi6HOT TOPriBAi cMAPOM Ta neppi
(6e3 gopaHHs cnupTy).

47. MepeothopMeHHA niueH3ii Ha npaBo po3fpi6HOT TOpriBai THOTHOHOBUMU
BMpobamu.

48. TlepeoopMmneHHsA NiueH3iT Ha npaBo po3apibHOT TOpriBAi piguHamu, WO
BMKOPUCTOBYIOTLCA B €IEKTPOHHUX CUTrapeTax.

49. MepeoopM/ieHHA NiLEeH3IT Ha NpaBo Po34APi6HOT TOPriBAI NaNbHUM.

50. MepeodopmneHHs NiLeH3il Ha NpaBo 36epiraHHsA NanbHOrO.

51. MepeodopmMneHHA NiLeH3iT Ha NpaBo OMTOBOI TOPriBAI CANPTOM E€TWU/I0BUM,
CNUPTOM  eTUN0BMM  PeKTU(PIKOBAHMM  BUHOrpagHWMm,  CNUPTOM  eTUIOBUM
PeKTU(IKOBAHUM NIOA0BUM.

52. MNMepeogopMneHHsa nNiueH3ii Ha npaBo ONTOBOT TOPriBAi anKoronbHUMU
HanosiMn, Kpim cuapy Ta neppi (6e3 fogaHHA cnupTy).

53. MNMepeodopmeHHa NiLeH3iT Ha NpaBo ONTOBOT TOprisai cnapom Ta neppi (6e3
[AOaHHS cnupTy).

54. MepeodopMNeHHs NiLeH3ii Ha NpaBo ONTOBOT TOPriB/i BUK/IKOYHO NUBOM.

55. MNepeogopmneHHs NiueH3iT Ha npaBo ONTOBOI TOPriBAi TIOTIOHOBUMMU
BMpobGamMu.

56. MepeodopMneHHs niueH3iT Ha npaBO ONTOBOI TOPriBAi piguHaMu, L0
BMKOPUCTOBYIOTbLCA B €/IEKTPOHHUX CUrapeTax.

57. MepeodopMneHHs NiLeH3il Ha NpaBo ONTOBOT TOPriBAi NanNbHUM.

58. AHynOBaHHA  NiUeH3iT Ha npaBo pPo3f4pibHOT TOpriBni  ankorofbHUMMK
HanosMu.

59. AHynHBaHHSA NiLeH3il Ha npaBo po3apibHOT Toprieni cuapom Ta neppi (6e3
[AOLaHHS cnupTy).

60. AHYNOBaHHSA niueHsii Ha npaBo po3apibHOT TOPriBAI TIOTHOHOBUMMU
BMpoOGaMu.

61. AHYNOBaHHA NniueHsi’ Ha npaBo po3gpibHOT TOpriBni  pigMuHamu, WO
BMKOPUCTOBYIOTLCA B €/IEKTPOHHMX CUrapeTax.
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62. AHYNOBaHHSA NiLeH3iT Ha NpaBo po3api6bHOT TOPriBi MNasibHUM.

63. AHYNOBaHHA NiUeH3iT Ha NpaBo 36epiraHHsA NasibHOrO.

64. AHynoBaHHA /NiueH3iT Ha npaBo ONTOBOI TOPTiBAI CNMPTOM ETWUIOBUM,
CNMPTOM  €TUNOBUM  PEeKTU(MIKOBAHMM  BUHOTpPagHWM,  CAUPTOM  €TWUI0BUM
PEKTU(IKOBAHUM MI0LOBUM.

65. AHYNOBaHHA NiUeH3iT Ha NpaBo ONTOBOT TOPTiB/I aIKOrO/IbHUMU HANOsSMW,
Kpim cugpy Ta neppi (6e3 gogaHHA cnvpTy).

66. AHyNOBaHHA NiueH3iT Ha npaBo ONTOBOT TOpriBni cugpom Ta neppi (6e3
[O0aHHA CnupTy).

67. AHYNOBaHHA NilLeH3iT Ha NpaBo ONTOBOT TOPriB/Ai BUKIOYHO MUBOM.

68. AHYNOBaHHA NiLeH3iT Ha NpaBo ONTOBOT TOPriB/i THOTHOHOBUMW BUPOGAMU.

69. AHyNnOBaHHA NiueH3ii Ha npaBo ONTOBOI TOPriBAi  pignHamMu, WO
BUKOPWUCTOBYIOTHCS B €NEKTPOHHUX CUTrapeTax.

70. AHYNOBaHHSA NiLEH3IT Ha NpaBo ONTOBOT TOPTiB/i MaJibHUM.

71. Bupaya pofatka Ao NiueH3sii Ha npaBo ONTOBOT TOPFiBAi anKOrobHUMMU
Hanoamu, KpiM cuapy Ta neppi (6e3 fofaHHA cnupty).

72. Bupgavya gofaTtka [0 MiyeH3ii Ha npaBo ONTOBOT TOPriBai cugpom Ta neppi
(6e3 mofaHHa cnupTy).

73. Bugaya gogatka 40 NMiLeH3ii Ha npaBo ONTOBOT TOPriB/i BUKIHOYHO MUBOM.

74. Bupgaya fofartka A0 NiueH3il Ha npaBo OMNTOBOI TOPriBAi THOTHOHOBUMMU
BMpobamu.

75. Bngaya fgofaTtka A0 NiueH3il Ha npaBO OMTOBOI TOPriBAi pignHamu, LWO
BUKOPWUCTOBYIOTHCS B €NEKTPOHHUX CUTrapeTax.

2.4. IHWI nocnyru Ta cepsicu

1 NMpuitMaHHA KOPeCcnoHAEHLIT WOoA0 OTPUMAHHA aAMiHICTPaTUBHMUX NOCAYT.

2. MpuitmaHHA NOAATKOBOT Ta iHLWOT 3BITHOCTEN.

3. O6NiK NNaTHMUKIB:

3.1. B3aTTA Ha 00/iK NnaTHMKIB MoAaTKiB, MMaTHUKIB €4UHOI0 BHECKY, 006 €EKTIB
onofaTtKyBaHHA Ta 06 €KTiB, MOB’A3aHUX 3 ONOAATKYBAHHAM;

3.2. HafjaHHA BUTATIB 3 PEECTPY NNATHUKIB NOAATKY Ha fOAaHYy BapTiCTb;

3.3. HafaHHA BUTATIB 3 PEECTPY MJATHMKIB akLM3HOro nojaTky 3 peanisayil
nasbHOro abo cnupTy eTUI0BOrO;

3.4. BMgaya [AOBIAKM Npo 3MiHY peecTpayinHoro Homepa 06/iKOBOT KapTKu
nnaTHMKa nNogartkis.

4. MpoBefleHHA 3BipKM 3a NMUCbMOBOK 3asfBOK M/ATHUKIB MOJATKY HAa ManlHO 3
(isnyHMx ocib (nogatky Ha HepyxoMe MailHO, BifMiHHe Bif 3eMefibHOT AiNSAHKHN,
TPaAHCNOPTHOr0 NojAaTKy Ta niaty 3a 3eMto (y T. 4. 3as8Ba 419 3aCTOCYBaHHSA MiNbrun).

5. MorogpkeHHA [0BIfOK-pO3paxyHKiB Ta nNignucaHHA [LOBI4OK Mpo Bugadvy
KOLWITIB AN BUMNAATK 3ap06IiTHOT nnaTn 6e3 nepeBipKy Cym CNatu €4MHOTO BHECKY.

6. HagaHHAa nnaTHMKamM 6e3KOLWTOBHOINO MNporpaMHoOro 3abesneyeHHa An4
(hopMyBaHHA Ta NofaHHA MOAaTKoBOI, (DiHAHCOBOT Ta iHLWOI 3BITHOCTEN MNATHUKIB B
eNeKTPOHHOMY BUTNAAI.

7. HafaHHA KOHCYyNbTali 3 NUTaHb:

7.1.eNeKTPOHHUX CepBICiB;



7.2. MoLaTKoBOro 3aKOHOAABCTBA, 3aKOHOLABCTBA 3 MUTaHb CMaaTU €LAUHOTO
BHECKY Ha 3araibHO060B’A3KOBE [epXaBHe colianbHe CTpaxyBaHHA Ta IHLIOMO
3aKOHO[aBCTBa, KOHTPO/Ib 32 AOTPUMAaHHAM AKOro noknageHo Ha opraHu AfC.

8. MpuiiMaHHS 3BepHeHb rPOMafsaH Ta 3anuTiB Ha OTPUMaHHS MNy6niyHOI
IH(popmaLil B mexxax 3akoHiB Ykpainu Big 02 XoBTHA 1996 poky Ne 393/96-BP «[1po
3BEPHEHHA rpomMagaH» (31 3miHamn) Ta Big 13 ciyHa 2011 poky Ne 2939-YI «[lpo
[OCTyn Ao ny6nivHoi iHhopmauit» (3i 3miHamMn).

2.5. CynyTHi nocnyru

Y npuMiLLeHHAX, B AKX po3MiweHo LIOM, MOXyTb HagaBaTucs CynyTHI MOCNyrun
(BMrOTOB/MIEHHSA KOMi [OKYMEHTIB, NamiHyBaHHA, NpofaX KaHLUensapcbKMx ToBapis.,
HafaHHSA 6aHKIBCbKMX NOCAYT TOLWO), Y TOMY YMC/i CTOPOHHIMWU opraHisayisiMmu.

3a60pOoHAETLCA BIAHOCMTU [0 CYNYTHIX MOCAYr HajaHHA KOHCynbTauin Ta
iHpopMaLii, MOB’A3aHMX 3 HafaHHSAM afMiHICTPaTUBHUX MOCAYr, Npojak 6naHKiB
3afB Ta IHWWX [OKYMEHTIB, HeoOXigHWX [N 3BEPHEHHA WOA40 HajaHHA
aAMIHICTPATMBHUX MOCMAYr, & TakKOX HafjaHHA [OMOMOrM B X 3amnOBHEHHI,
(hopMyBaHHI NakeTa [JOKYMEHTIB.

HagaHHS nnaTHUX cynyTHiIX nocnyr opraHom AMNC 3a60pOoHSAETbLCS.

3. Bumorun go npauiBHUKIB, 3a/1yyYeHnX o po6otun B LLOMM

MpayiBHUKK, fKi 3any4datoTbea Ao po6otm y LIOM, y cBOiil pob0oTi KepyrTbecs
KoHCTuTyUiel0 Ta 3aKOHaMKW YKpaiHu, ykaszamu lpe3njeHTa YKpaiHuM, nocTaHoBaMu
BepxoBHOT Paan YKpaiHW, NpuUinHATUMK BiANOBIAHO A0 KOHCTMUTYUIT Ta 3aKOHIB
YKpaiHn, aktamu KabiHeTy MiHicTpiB YKpaiHK, HakazaMu MiH(MiHY 3 nuTaHb, WO
HanexaTtb 00 KomneTeHuii AMNC, Hakasamu (po3nopagxeHHamu) AMNC ta 'y AMC,
LM MOJSIOXKEHHAM, MOMNOXEHHAM NPOo NiAPO3L4iS, MOCaA0BOK IHCTPYKUIEH.

MpauiBHMKK, 3any4veHi go po6otn y LIOM, NOBMHHI AOTpMMYBaTUCb AiNOBOro
CTUMIO B 04431 Ta HOCUTK GENX.

MpayiBHMKM, 3anyJdeHi Ao po6oTK y Lor, NMOBWHHI oyTn
BMCOKOKBanigikoBaHUMu cneyianictaMu, KOMYHiKabenbHUMW, [06PO3UYNIUBUMMU,
TONEPAHTHUMU, NMPUHLNMOBMMM Ta AUCUUNNIHOBAHUMW Y po6OTI, BMITU NpauoBaTy
B KOMaHfi, LOTPpUMYBaTUCh NpPaBu/ [iN0BOr0 eTUKETY.

4. HaB4YaHHA npauiBHUKIB, 3a/1ydyeHUX o pobotu B LLOM

HaByaHHA npauiBHMKIB, 3anyyeHux p[o pob6otn B LOIN, npoBoguThbCA
BIAMOBIAHUMM NigpO34inaMn OAMH pa3 Ha NiBPOKY abo y 3B’A3KY 3i 3MiHaMu y
nopsaAKYy HajaHHA nocnyr (y TOMy yucni 31 3MiHaMW Yy 3aKOHOAABCTBI) y opmi
cemiHapis (y T.4. BigeocemiHapiB) 3a YydacTi npauisHukis Y AMNC Tta 3a
AVCTaHLinHO abo AMCTaHLiNnHO-04HOK (KOMOIHOBaHOWK) (hopMaMy HaBYaHHA 3a
yuacTi ¢paxisuis AMNC.

Y pasi BcTaHoBNeHHA Yy LIOIN aBTOMatn3oBaHOi CUCTEMU KepyBaHHA Yeprow
npauiBHukyu opraHis AMNC ponyckawTbCca [0 po60TM Yy HbOMY /vwe nicns
O3HaMOMJIEHHS 3 IHCTPYKLiI€E KOpuUCTyBaya CUCTEMW, TMNPOBEAEHHA 3 HUMWU
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MPaKTUYHOr0 3aHATTA LWOLO 11 BUKOPUCTAHHA Ta AeMOHCTpaLii HUMU KepiBHUKY abo
mogepatopy LLOI BMiHHS KOPUCTYBaTUCSA CUCTEMOLO.

5. BignoBiganbHicTb

3a HecBOeYacHe Ta HeHanexxHe HagaHHA nocnyr y LIOT kepiBHUKK Nigpo3ainis,
BIiANOBIAaNIbHNUX 3a X HagaHHA, KepiBHMK LLOM i /koopguHaTtop LIOM y mexax
MOBHOBA&XXEHb HECYTb BifNOBifaNbHICTb, NepeabdayeHy 3aKOHOAABCTBOM.

/
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HavanbHuk Lo6poninscbkoi A1 Hatania HAPE3HAK



