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ANC y OoHeubKin 06nacTi
Big M. 00, Aln*,/ Ne

[MoN10XXeHHA NPO UeHTP o0bcnyrosyBaHHA MaTHUKIB
HikonbcbKkol A1 M0N0BHOro ynpas/iiHHSA
AOMNC y [loHeubKin obnacTi



. 3aranbHi NOMOXXEHHA

Lle nonoXxeHHs BM3Ha4ae €AMHI opraHizauiiHi NpuHUMNN po60TU NpaLiBHUKIB,
AKI 3a/1ly4aroTbCs L0 pO60TM y LeHTpi 06cnyrosyBaHHa nnaTHUKIB (gani - LLOM).

LLOM cTtBopeHo npu Hikonbcbkin ANl TonosHoro ynpaeaiHHa AMNC vy
[oHeubKin obnacTti (gani - Hikonbcbka AN T'Y AMC, AMN3) 3 MeToto 3a6e3neyeHHs
3py4YHUX Ta AOCTYMHMX YMOB [NA OTPMMAHHA MNOCAYr i CepBiciB rpomMagsaHamu,
CaMO3aHATMMW Ta PUANYHUMK ocobamMu, NOMINWeHHs imigxy opraHis ArC,
nigBULLEHHA eeKTUBHOCTI Ta ONTUMI3aLii yMOB poboTu.

PilweHHs wopo yTtBopeHHAa LIOM npuidimaetbes HavanbHukom 'Y AMNC, Ta
HaZCUNaeTbca 00 JenapTaMeHTy efleKTpOHHUX cepsicis AMNC.

PiweHHs wopo nikeigayii LLOM npuitmaeTbca HavanbHukom Y AMNC 3a
norogkeHHsM 3 [lenaptameHTOM efieKTPOHHMX cepsicis AIMC.

LLOM - nocTiiHO pitounii pobounii opraH 'Y AMNC, B AKOMY HajalThCs

nocnyrm nocagjoBumum ocobamu ry AMNC, signosiganbHUMM  3rifHO 3
(bYHKUiOHanbHMMKU  060B’A3KaMM  3a  HafaHHA  agMIHICTPaTUBHUX  MOCAYT,
KOHCYyNbTauid, MNPUAHATTS  3BITHOCTI,  KOPecnoHAeHuil  WOAO  OTPMMaHHA

aAMIHICTPATUBHUX MOCAYT, IHWWUX [LOKYMEHTIB (3BEpHEHb rpomMajsH, 3anuTiB Ha
OTPUMaHHA Ny6iYHOT iHhopMmaLiT, Tow,0).

MpayiBHMKK 3anyvatoTbca Ao po6otm B LLOM Ha niacrtasi rpadgika po6oTu
npayisHukis 'Y AMNC y LLOIM, 3aTBepmxeHoro Hakasom 'y AnC.

OcHoBHMMM 3aBAaHHAMKN LJOTT €:

HafaHHA aAMIHICTpPaTUBHMX MOCNYT Ta KOHCYNbTaLil Y HAaNKOPOTLIWIA CTPOK Ta
3a MiHIManbHOT KiNbKOCTI BifBigyBaHb CY6’EKTIB 3BEPHEHb;

npuitMaHHA NOAATKOBOI Ta iHLWOT 3BITHOCTI;

iHpopMYyBaHHS CYG’€KTIB 3BEPHEHb MNP0 MOPALOK HafjaHHA aAMiHiCTpaTUBHUX
nocnyr, BnNpoBafXeHi enekTpoHHi cepsicn AMC.

Mig yac cTBOpeHHA Ta (yHKUioHyBaHHA LLOIM mae 6yTn 3a6e3nevyeHO 3axuct
iH(hopMauii BiANOBIAHO A0 BMMOI YAHHOIO 3aKOHOAAaBCTBa Y KpaiHMW.

HapgaHHA agMiHicTpaTuBHMX nocnyr y LIOT 3abe3nedyeTbes WASAXOM B3aEMOAIT
MDK CTPYKTYpHUMU nigposginamn 'Y AMNC, aki BignoBigHO A0 (YHKLiOHaNbHUX
0060B’A3KiB € BiN0OBifa/IbHUMW 3a HaJaHHA TakuX NOCNyr.

II. OcHOBHI BMMOrK o opraHisauii po6otn LLOil
2.1.KepiBHuyteo LLOT Ta ix NOBHOBaXXeHHA

3aranbHe KepiBHuuTBO LIOM 3ailicHI0E 3acTYNHMK HavanbHuka 'Y AMC, akui
KOOpPAWHYE pob6OTY ynpaBiiHHA eNeKTPOHHWX CepBiciB, BiAMNOBIAHO 4O pO3NoAiny
060B’A3KiB (gani - koopguHatop LLOMM).

KoopanHatop LLOIM 3a6e3neuvye:

KOHTPO/b 3a opraHisauieto pobotu Ta gisgnsHicTio LIOMM;

3aTBEPAKEHHS OpraHi3ayiinHo-po3nopaauYnx [AOKYMEHTIB LWOAO0 AisiNIbHOCTI
LLOTT;

3abe3neyvyeHHs 3aTBepAXKeHHS rpadikis po6oTun ¢axiBuis, SKi npauoBaTUMYTb Y
LLOIM, Ta y pasi Heo6XiAHOCTi 3MiH [0 HUX;
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B3aemogito LOTI i3 cTpykTypHUmMn nigposginamu 'y AMNC, ksanipikoBaHUM
Hagasayem EAM 144 AMNC;

onepaTUBHe pearyBaHHA Ha Npo6neMHi MUTaHHA, WO BUHMKAKTL Nif 4ac
po6oTtu LJOMM, Ta BXWMBae 3ax0fiB WOAO X BUPILLEHHS;

opraHisauito Ta NPoBeAeHHA HaBYaHHS NpaliBHUKIB, 3afisHUX y po6oTi LIOM;

BM3HAUYeHHA BiANOBifaNbHMX 3a AOTPUMAHHA NPOTUNOXEXHUX HOPM Ta TEXHiKY
6e3nekwu.

KepisHukom LLOI, yTBopeHoro npu AN, € HayanbHMK Hikonbcbkoi AN (gani
- KepiBHMK LIOM), y pa3i Tum4acoBOi BiACYTHOCTI 060B'A3KM KepiBHUKa LLOIM
BMKOHYE 3aCTYNHUK HayanbHUKa Hikonbcbkoi ANI.

KepisHuk LLOMM:

po3pobnsde Ta 3abe3nedye 3aTBepMXEHHS Hakasom 'Y [AMNC nNonoXeHHs Ta
pernameHT LLOMM (3a mOrofxeHHAM 3 yrnpasniHHAM efieKTpoHHUX cepsicis 'Y AMNC);

OpraHi3oBye Ta KOOPAMHYE po60TY npauiBHUKIB, 3a1yy4yeHuxX Ao pobotun y LIOTT;

3abe3neyye HafaHHA yMpaBAiHHIO €NeKTPOHHMX CcepBiciB Npono3uuin go
rpagikis po6otu npauisHukis y LLOMT;

3abe3neyye onepatnuBHe pearyBaHHA Ha MPO6MeMHI MUTaHHA, WO BUHUKAKOTb
nig yac po6otm LIOM, BXMBaAE 3ax0fiB WOAO X BUPIWEHHA, Ta IHPOPMYBaHHA Mpo
HUX KoopAnHatopa LLOIT,

Hagae koopauHaTopy LIOIM npono3uyii wono 3anyyvyeHHs, y pasi Heob6xigHOCTI,
[l0AATKOBOT KiNlbKOCTI npawiBHUKIB Ana po6oTtun y LIOMT;

3abe3neyvye BefleHHS XYypHany o65iky poboyoro yacy npauisHukis y LIOIM Ta
Bi3yBaHHS Tabens 061iKy BMKOPUCTaAHHS pob0o4oro 4yacy CTPYKTYPHUX Migpo3ginis
'y ANC, npauiBHUKKN SKUX 3anyyeHi o pobotu y LIOTTI;

3abe3neyye NigroToBKY NPONO3uLii LWOA0 OWOPM/IEHHS NMOKaXX4YMKIB HanpsaMKy
Pyxy, Tab/IMYOK, CTEH/AIB Ta TX PO3MILLEHHS;

3abe3neyvye po3mileHHs iHpopmauily LLOIM, 30kpema Ha CTeHaax;

3abe3rneyye MiAroToBKY BMMOI [0 MEHIO aBTOMAaTM30BaHOI CUCTEMU KEpPyBaHHS
4yeprow Tay pasi Heo6XigHOCTI BHECEHHS 3MiH [0 HbOrO.

Mogepatopom LIOM € npauiBHMK Hikonbcbkoi AMMl, Ha AKOro Hakasowm
HayanbHuKa 'Y AMNC noknageHo BignoBigHI 060B’A3KMN.

Mopgepatopn BignosigatoTb 3a cuTyayito B LIOIM, HagaHHA Aonomoru
BiABigyBayam 6e3nocepeHbo y LIOIT.

MogepaTop 3a6e3neuye:

KOHTpoNb cuTyauii B LLOTM (KepyBaHHS 4eproro, BXUTTA 3ax0AiB 3anobiraHHsa Ta
nikeigauil KOH(MMIKTHUX CcUTyauiil, 3[4iACHEHHA KOHTpon 3a nopsgkom y LLOMM
TOLL0);

HafjaHHs Cy6’eKTaM 3BepHeHb iH(opMauii WoAo HajgaHHA afMiHICTPaTUBHUX
nocnyr, po6oTn enekTpoHHMX cepsicis AMNC ta LLOM 3aranowm;

HajaHHs AOMOMOrM BifBigyBavyam Yy KOPWUCTYBaHHI Micuamu Ana NNaTHUKIB 3
[LOCTYNOM [0 Mepexi IHTepHeT, eNeKTPOHHMMM cepsicamun ANNC;

onepaTuMBHe IH(OPMYBaHHA KepiBHMKA YNpaB/iHHA eNeKTPOHHWUX CepBiciB Ta
KoopauHaTtopa LIOIM npo noToyHy cutyauito B LIOMM.
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2.2. CTPpYKTYpHI nigpo3ainu, aKi 3any4vatoTbes go po6otn y LIOMM

[o po6otn y LLOM npu ANl Ha NOCTiHIA OCHOBI 3any4ardTbCA NpaLiBHUKK
AMI, Ta 'y pasi Heo6XigHOCTI, 3a pilweHHAM KepiBHMKa 'Y AMNC MOXYTb 3a/1yyaTucChb
npayisHukn 'y AMNC, a came:

- opraHisauiiHo-po3nopsaAY4Y0oro ynpaBaiHHS;

-ynpaBniHHA 3 NUTaHb BUAB/NEHHA Ta ONpaLoBaHHA NOAATKOBUX PU3MKIB;

-ynpas/fiHHA MOLATKOBOr0o aAMiHICTPYBaHHA Pi3NYHKX OCIb;

-ynpasfiHHA Mo po6oTi 3 NOAATKOBUM 60prom;

- yNpaB/iHHA KOHTPO/IIO 3a Nijakun3HMMK ToBapamu;

- ynpaBniHHA eNeKTPOHHUX CepPBICIB.

[ocTtyn po iHpopmauiiHux pecypcis y LLOM HagaeTbecs BigNOBIAHO L0 Hakasy
ANC Big 15.05.2020 Ne 216 «[Npo 3aTBepiXeHHA MopagKy focTyny Ao iHpopmaii B
iHpopMaUinHMX,  TenekoMyHikauiiHuX Ta  iH(opMaLiiHO-TeNeKOMYHIiKaLiiHNX
cuctemax [epXaBHOT MOJATKOBOT CNyXOu YKpaiHu» Ta Hakasy AMNC YkpaiHu Bif
02.07.2020 Ne316 «[Mpo 3aTBEpAXEHHA NOPSAKIB NPU3HAYEHHA poneil ans poboTn B
iHpopmaLiiHO-TeNeKoOMYyHiKaLiniHUX cuctemax AMNC».

Joctyn po [epXaBHOro peectpy i3v4yHUX o0Ci6 - MNNaTHUKIB MOLATKIB
3abesneyvyeTbca BigNOBIAHO A0 TllopafaKy O0OpO6KM nNepcoHanbHUX AaHux Yy 6asi
nepcoHanbHUX AaHnx - [lepXXaBHOMY peecTpi Pi3nyHUX 0cib - nnaTHWKIB NOAaTKiB,
3aTBepPAXKeHOro Hakazom MiHicTepcTBa (hiHaHCiB YKpaiHu Big 24.02.2015 Ne 210,
3apeecTpoBaHoOro y MiHicTepcTBi tocTulii YkpaiHm 12.03.2015 3a Ne 278/26723,
Haka3y AMNC Big 30.12.2020 Ne 776 «[po 3a6e3neyeHHss BUMOT lMopsigKy 06po6Ku
nepcoHanbHUX faHuMX Yy 6a3i nepcoHanbHUX gaHux AP®O» Ta Hakasy 'Y AMC Big
19.01.2021 Nel1l17 «[Ilpo 3abe3srnevyeHHs BuMoOr [Mopsaaky 06po6KM NepCcoHanbHUX
AaHnX y 6asi nepcoHanbHMX gaHnx APPOx».

2.3. ALMIHICTpPaTUBHI MOCAYrK, 3a OTPUMAHHAM AKUX MIATHUKN MOXYTb
3BepHyTMCbL fo LLOT

1 Bupgaya KapTKM nnaTHUKa MoJaTKiB, BHECEHHA A0 nacnopTa rpomagsHuHa
YkpaiHn (y opMi KHMKEUYKW) JaHWUX NpO peecTpauiiHnii Homep 061iKOBOT KapTKu
niaTHUKa nogartkis 3 [lep>XaBHOro peecTpy (i3vvyHUX 0Cib - NIaTHUKIB NOAATKIB.

2. BHeceHH# [0 nacnopTa rpomMagaHuHa YKpaiHu (y opMi KHMKEUKN) BIgMITKM
NPOo HasBHICTb MpaBa 3AiliCHIOBATU OyAb-aKi nnaTexi 3a Ccepietd Ta HOMEPOM
nacnopra.

3. Bupaua BigomocTel 3 [lep>XaBHOro peectpy ¢i3sv4HMX 0Cib6 - nnaTHUKIB
MoAaTKiB Npo CyMu/mxepena BUNNaYeHmnxX OXOAIB Ta yTPUMaHUX NojaTKiB.

4. PeecTpalisi peecTpaTopa po3paxyHKOBUX onepaw,ii.

5. PeecTpauisi KHAT 06/1iKy po3paxyHKOBMUX orepaLwin.

6. PeecTpanisi po3paxyHKOBUX KHVKOK.

7. Bupaya foBigKuM npo nofdaHy fAeknapauito npo MaHOBWIA CcTaH i goxoau
(nopaTkoBy Aeknapayito).

8. Bupgava gosigkuM npo cnnaTty nofaTkoBuX 3060B’A3aHb MAATHUKOM MOAATKY-
Pe3snaeHTOM, AKUN BUDKAXAE 3a KOPAOH Ha NOCTiHE Micue NPOXWBAHHA, Ta Mpo
BiCYTHICTb NOAaTKOBMX 3060B’A3aHb.



9. Bnpava foBigK/ Npo AOXOAMW.

10. Bupgava AoBigKM Npo CchnfavyeHUid Hepe3MAeHTOM B YKpalHi MofgaTtok Ha
npuobyToK (goxoam).

11. TigTBEepAXKeHHS cTaTyCy NOAATKOBOIro pe3nieHTa YKpaiHu.

12. PeecTpauia nnaTHUKa €4MHON0 Noaartky.

13. HafiaHHA BUTATY 3 PeeCcTpy NNATHUKIB €4AUHOTO MOAATKY.

14. Bknto4veHHs HenpubyTKoBoro nignpuemctea (ycTaHOBM, oOpraHisauii) o
PeecTpy HenpubyTKOBMX YCTaHOB Ta opraHisauii.

15. BHeceHHs 3MiH 40 BigOMOCTeN, WO MICTATbCA Y PeecTpi HenpubyTKOBUX
yCTaHOB Ta opraHisauii.

16. HagaHHA BUTAry 3 PeecTpy HENPUOYTKOBMX YCTAHOB Ta opraHisauiid.

17. Bupgaya ooBigKn npo BiACYTHICTb 3a60proBaHOCTI 3 MaTeXxiB, KOHTPO/b 3a
CNpaB/IAHHAM AKMUX NMOKNaLEeHO Ha KOHTPO/OKYUI OpraHu.

18. BHeceHHA micuda 36epiraHHA anKorolbHUX HanoiB Ta THOTHOHOBUX BUPOGIB
[0 EONHOTO JepXXaBHOr0 PEECTPY Micub 36epiraHHA.

19. Bugaya niueH3sii Ha npaBo po3ApioHOT TOPriBAi anKoronbHUMK HanosMu.

20. Bugaya niyeHsii Ha npaBo po3gpibHOT Toprieni cugpom Ta neppi (6e3
[OLaHHA CnupTy).

21. Bupgaya niueHsii Ha npaBo po3Api6HOT TOprisni THOTHOHOBMMM BUpobamu.

22. Bnpayva niyeHsii Ha npaso  po34pi6bHOT  TOpriBAi  pignHamu, WO
BMKOPUCTOBYIOTHCA B /IEKTPOHHUX CuUrapeTax.

23. Bugaya niueH3ii Ha npaBo po3apibHOT TOPriBAi NanbHUM.

24. Bugaya niueHsii Ha npaBo 36epiraHHsA nasbHOro.

25. Bupaya niueHsii Ha npaBo OMTOBOT TOPTiBAI CNUPTOM ETWUIOBUM, CMMPTOM
eTUN0BUM pPEKTU(PIKOBAHUM BUHOrPagHUM, CMNUPTOM ETWUIOBUM PEKTU(IKOBAHUM
NA040BUM.

26. Bupgaya niyeHsii Ha npaBo ONTOBOT TOPriBAi afKOro/IbHUMMK HaMoAMM, Kpim
cuapy Ta neppi (6e3 gogaHHA cnnpry).

27. Bupgaya niyeHsii Ha npaBo ONTOBOT TOPriBai cuapom Ta neppi (6e3 foaaHHS
cnupTy).

28. Bnpgaya Bupo6HMKam nuea 3 06carom Bupo6HMUTBa Ao 3000 rekToniTpie Ha
PiK NMiyeH3iT Ha NpaBo ONTOBOT TOPriB/i BUK/IKOYHO MUBOM.

29. Bnpgaya niueHsii Ha npaBo oNTOBOT TOPriBni THOTHOHOBUMW BUPOGaMU.

30. Bugaya niueHs3ii Ha npaBo  ONTOBOI  TOpriBnai  piguHamu, WO
BMKOPUCTOBYHOTbCA B €/IEKTPOHHUX CUrapeTax.

31 Bupgaya niueHsii Ha npaBo ONTOBOI TOPriB/i NasibHUM.

32. Bupgauya gy6nikata niueHsii Ha npaBo po3Api6bHOT TOPriBni anKoro/fibHUMU
Hanosamu.

33. Bupgaya gyb6nikarta niyeHsii Ha npaBo po3apibHOT Toprieni cmapom Ta neppi
(6e3 gogaHHs cnupTy).

34. Bnpgaya pyb6nikata niyeHsii Ha npaBo po3api6bHOT TopriBni THOTHOHOBUMMU
BMpoGamu.

35. Bupgaya py6nikata niyeHsii  Ha npaBo po3apibHOT  piguHamu, WO
BMKOPUCTOBYIOTbCA B €1IEKTPOHHUX CUrapeTax.

36. Bupaya ay6nikata niueH3ii Ha npaBo po3Api6HOT TOPriBai NasbHUM.
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37. Bugaua gybnikata niueHsii Ha npaBo 36epiraHHA NanbHOrO.

38. Bupgaua gyb6nikata niueH3sii Ha NpaBo ONTOBOT TOPTriB/i CNIMPTOM €TWUI0BUM,
CNMPTOM  eTU/IOBUM  PEeKTU(MIKOBAHMM  BUHOTPagHWM,  CMNMPTOM  ETWUI0BUM
PeKTU(IKOBAHUM MNNOLOBUM.

39. Bnpgaya py6nikata niyeHsil Ha npaBO ONTOBOT TOPriBAi  afiKOro/ibHUMU
HanosiMu, KpiM cuapy Ta neppi (6e3 gofaHHA cnupTy).

40. Bupava gy6nikata niueHsii Ha npaBo oNTOBOI TOPriBni cuapom Ta neppi (6e3
AOAaHHSA cnupTy).

41. Bugava gybnikaTa niueHsii Ha npaBo oNTOBOI TOPriBAi BUK/IKOUYHO NMUBOM.

42. Bupgaya py6nikata niueH3ii Ha npaBO OMNTOBOI TOPriBAi THOTHHOBUMU
BMpOGaMU.

43. Bupava py6nikata fiueHsii Ha npaso ONTOBOI TOPriBai pignHamu, WO
BMKOPUCTOBYHOTbCA B €1IEKTPOHHUX CUrapeTax.

44. Bupava gybnikaTa niueHsii Ha npaBo ONTOBOT TOPriBAi NanbHUM.

45. TMepeoopMeHHA NiLeH3iT Ha npaBo Po3Api6HOT TOpriBni ankKorofNbHUMMK
Hanosmu,

46. MepeoopMneHHs niueH3ii Ha NpaBo Po3apibHOT TopriBai cuapom Ta neppi
(6e3 gogaHHA cnupTy).

47. TepeothopM/ieHHA NiUeH3iT Ha npaBo po34pi6HOT TOpriBni THTHHOBUMU
BMpobamu.

48. MepeodopmneHHsA NiyeH3ii Ha nNpaBo pPo3apibHOT TOpPriBAi piguHaMmu, WO
BMKOPUCTOBYIOTLCA B €/IEKTPOHHUX CUrapeTax.

49. MNepeoopM/ieHHA NiLeH3iT Ha NPaBo pPo34pi6HOT TOPriBai NanbHUM.

50. MepeodopmneHHs NiLeH3iT Ha NpaBo 36epiraHHA NanbHOrO.

51. MepeodopMaeHHS NiLeH3iT Ha NpaBo ONTOBOT TOPriBai CAUPTOM €TUNOBUM,
CNUPTOM  €TUNIOBMM  PEKTU(PIKOBAHUM  BUHOrpagHWm,  CAWPTOM  e€TU/I0BUM
PeKTU(iIKOBAHUM MIOLOBUM.

52. MNMepeoopMneHHa /NiueH3iiT Ha npaBo ONTOBOT TOPTiBAI anKOrobHUMM
HanosAMu, KpiM cuapy Ta neppi (6e3 gofaHHA cnvpTy).

53. lMepeodopmMieHHA NiLeH3ii Ha NpaBo ONTOBOT TOPriBAi cuapom Ta neppi (6es3
LOLaHHA CnupTy).

54. MepeodopMaeHHs NiLeH3iT Ha NpaBo ONTOBOT TOPriB/i BUKIKOYHO MMUBOM.

55. MNMepeodopMneHHs niueH3ii Ha MpaBo ONTOBOI TOPriBni  THOTHOHOBUMMU
BMpoGamMu.

56. NepeodopmneHHs niyeHsiT Ha npaBo OMTOBOT TOPriBAI piguHamMu, LWO
BMKOPUCTOBYIOTHCSA B €1EKTPOHHUX Curapertax.

57. MepeodopMneHHs NiLeH3il Ha NpaBo ONTOBOT TOPTiBAI NaNbHUM.

58. AHyNOBaHHA  NiLeH3iT Ha npaBo po34pibHOT  TOPriBAi  ankoronbHUMM
HanosMu.

59. AHyNOBaHHSA NiLeH3iT Ha nNpaBo po3apibHOT Toprieni cuapom Ta neppi (6e3
[AOaHHS cnupTy).

60. AHynOBaHHA  NiLeH3iT HanpaBo po3fpibHOT TOpriBni TIOTIOHOBUMM
BMpoGamu.

61. AHynOBaHHA  NiLeH3iT Ha npaBo po3ApibHOT TopriBni  piguHamu, WO
BMKOPUCTOBYIOTLCA B €IEKTPOHHUX CUrapeTax.



62. AHYNOBaHHA NiLeH3iT Ha NpaBo Po3ApiI6HOT TOPriBNi NasbHUM.

63. AHYNt0BaHHA NiLeH3iT Ha NpaBo 36epiraHHA NanbHOrO.

64. AHyNOBaHHA /NiLeH3iT Ha MpaBo ONTOBOI TOPriB/Ai CAUPTOM ETUI0BUM,
CNMPTOM  €TUNOBMM  PEKTU(IKOBAHMM  BWMHOFpPagHWM,  CAWPTOM  €TWUI0BUM
PeKTU(IKOBAHUM MNI0LOBUM.

65. AHYNOBaHHSA NiLeH3iT Ha NpaBO OMTOBOT TOPriB/i aNKOrONbHUMUK HaMoAMM,
Kpim cugpy Ta neppi (6e3 fogaHHA cnvpTy).

66. AHyNOBaHHA fMileH3iT Ha nNpaBO OMTOBOI TopriBni cugpom Ta neppi (6e3
LOLaHHA cnupTy).

67. AHYNOBaHHA NiLEeH3IT Ha NpaBo OMNTOBOI TOPriB/i BUK/IKOUYHO NMUBOM.

68. AHY/NOBaHHA NiLeH3iT Ha NpaBo ONTOBOI TOPriB/i THOTIOHOBMMM BUpo6Gamu.

69. AHyNn0BaHHA NiUeH3iT Ha npaBo ONTOBOT TOPriBni  piguHamu, WO
BMKOPUCTOBYIOTHLCA B €/IEKTPOHHUX CUrapeTax.

70. AHynOBaHHA NilLeH3iT Ha NpaBo ONTOBOI TOPriBAi NabHUM,

71. Bupgaya popjaTka A0 /NiueH3ii Ha npaBOo ONTOBOI TOPriBAi afiKOrONbHUMM
HanosiMn, KpiMm cnapy Ta neppi (6e3 gogaHHs cnupTy).

72. Bupgada gopatka Ao NiueHsii Ha npaBo ONTOBOT TOPriBAi cMapom Ta neppi
(6e3 gogaHHs cnupTy).

73. Bupaya gogaTtka 4o NiueH3ii Ha npaBo ONTOBOT TOPriBAi BUKIOYHO NMUBOM.

74. Bngaya fofatka A0 NiueHsil Ha npaBo ONTOBOI TOPriBAi THOTHOHOBUMU
BMpOGamMu.

75. Bugaya popatka A0 fiueH3iT Ha npaBo ONTOBOI TOPriBaAi piguHamu, Lo
BMKOPUCTOBYIOTLCA B €/IEKTPOHHUX CUrapeTax.

2.4. IHWI nocnyrn Ta cepsicn

1 MpuitMaHHA KOpecnoHAeHLil WOoAO0 OTPUMaHHS afMiHICTPaTUBHUX MOCAYT.

2. MpuiiMaHHA NoAaTKOBOT Ta IHLWOT 3BITHOCTEN.

3. O6niK NNaTHWKIB:

3.1. B34TTS Ha 06N1iK NAaTHMKIB NodaTKiB, NNaTHUKIB €AMHOr0 BHECKY, 06’EKTIB
onofaTtkKyBaHHA Ta 06°eKTIB, NOB’A3aHMX 3 ONOAATKYBaHHSAM;

3.2. HafaHHA BUTATIB 3 PEECTPY NNATHUKIB NOAATKY Ha AofaHy BapTiCTb;

3.3. HaflaHHA BUTATIB 3 PEEecTpy NNaTHWUKIB aKUWM3HOro nogatky 3 peanizayil
nasibHOro abo cnupTy eTUN0BOrO;

3.4. Buavya [OBiAKM MNpo 3MiHY peecTpayiiHOro Homepa 06/iKOBOI KapTKu
niaTHUKa NoLaTKis.

4. NpoBefeHHA 3BipKM 3a MUCbMOBOIK 3asABOK MNNATHUKIB NOAATKY Ha MalHO 3
(i3nyHNX oci6 (nogaTKy Ha HepyxomMe MailHO, BigMiHHe Bif 3eMeNbHOT [LiNAHKM,
TPaAHCNOPTHOrO nofatky Ta nsaty 3a 3em/to (y T. Y. 3as8Ba 414 3aCTOCYBaHHA MiNbri).

5. MoromkeHHs [0BIfOK-pO3paxyHKiB Ta MignucaHHA [OBIAOK NpPO Buaavy
KOWTIB A4N18 BUNMaTK 3apo6iTHOT nnaty 6e3 nepeBipKM CyM CNAatu €AUHOI0 BHECKY.

6. HagaHHA nnaTHMKaAM 6e3KOWTOBHOrO MNpPorpamHOro 3abesneyeHHs AN
(hopMyBaHHS Ta NofaHHA NOAaTKOBOI, (DiHAHCOBOT Ta IHLWOT 3BITHOCTEN MNATHUKIB B
eNeKTPOHHOMY BUTNIALI.

7. HaflaHHA KOHCY/bTauiil 3 nuTaHb:

7.1.eNeKTPOHHMX CepBICIB;



7.2. NMoLAaTKOBOr0 3aKOHOAABCTBA, 3aKOHOAABCTBA 3 MUTaHb CNaaTU €4UHOIO
BHECKY Ha 3aranbHO000B’A3KOBe [ep)aBHe couia/ibHe CTpaxyBaHHA Ta IHLOro
3aKOHO/aBCTBa, KOHTPO/Ib 3a AOTPUMAHHAM SKOro noknageHo Ha opradun ArC.

8. MpuilMaHHA 3BepHEHb TrpoMafsaH Ta 3anuTiB Ha OTPMMaHHA Ny6ni4YHOT
IHhopMaui’ B mexax 3akoHiB YkpaiHu Big 02 »oBTHA 1996 poky Ne 393/96-BP «[1po
3BEpPHEHHA rpomagsaH» (3i 3miHamu) Ta Big 13 ciyHA 2011 poky Ne 2939-Y1 «[po
AocTyn Ao ny6niyHoil iHpopmauii» (3i 3MiHamu).

2.5. CynyTHi nocnyru

Y npuMilleHHAX, B SKUX po3miweHo LLOM, MoXyTb HagaBaTuUCA CYNyTHI
nocnyru (BUroTOB/IEHHA KOMiA AOKYMEHTIB, NamiHyBaHHS, NPoAaX KaHUEeNApCbKUX
TOBapiB, HafgaHHA 6aHKIBCbKMX MOCAyr TOowo), Yy TOMY YWUCNi CTOPOHHIMU
opraHiszayisamu.

3a60pOHAETLCSA BIAHOCUTM A0 CYNYTHIX MOCAYr HafaHHA KOHCynbTauin Ta
iHhopMaLii, NoB’A3aHMX 3 HafaHHAM afgMIHICTPAaTUBHUX MOCNYr, NpoAax O6n1aHKiB
3a9B Ta IHWMWX [OKYMEHTIB, HeobXigHWX [N 3BEPHEHHS WOA4O HaAaHHA
aAMIHICTpaTUBHUX MOCNYr, a TaKoX HajaHHA [OMOMOrM B X  3arnOBHEHHI,
(hopmMyBaHHI nakeTa JOKYMEHTIB.

HagaHHA nnaTHUX cynyTHIX nocnyr opraHom AIMC 3a60poHAETLCS.

3. Bumoruv o npauiBHUKIB, 3a1yydyeHnx Ao po6otu B LIOM

MpauiBHMKK, AKi 3any4daloTbca A0 pob6oTn y LIOM, y cBOiil po60Ti KepytoTbCs
KoHCTUTYUi€E Ta 3aKOHamMy YKpaiHu, ykaszamu lpe3ngeHTa YKpaiHu, noctaHoBaMu
BepxoBHOI Pagn YKpaiHW, NpUAHATMAMKU BigNoBiAHO A0 KOHCTMTYUIT Ta 3aKOHIB
YkpaiHu, aktamu KabiHeTy MiHICcTpiB YKpaiHW, Haka3aMu MiH(iHY 3 nuUTaHb, WO
HanexaTb g0 komneteHuil AMNC, Hakasamun (posnopsagxeHHamu) AMNC ta 'y AnMNC,
LUM MOMIOXKEHHAM, MOJIOXKEHHAM NPO NiAPO34in, NocajoBOK IHCTPYKLUIEKD.

MpayiBHMKK, 3any4veHi o po6otu y LLOI, NOBUHHI JOTpMMYBaTUCb [i/IOBOTO
CTUNIO B 0AA3I Ta HOCUTK BENaX.

MpayiBHMKN, 3anydeHi Jile) poboTtu y LLorm, MOBUWHHI oyTn
BMCOKOKBanihikoBaHUMK  cnewyianictaMn, KOMYHiKabenbHUMKU, A06pPO3NUYNIUBUMN,
TONIEPaHTHUMK, NPUHLMMNOBUMU Ta AUCLUNNIHOBAHUMW Yy pob6OTi, BMITU npaytoBaTu
B KOMaHAi, LOTPUMYBaTUCb NPaBu LifIOBOTO ETUKETY.

4. HaBYyaHHSA npayiBHUKIB, 3a/1y4yeHnxX o pobotu B LIOM

HaByaHHA npauiBHWKIB, 3anyyeHux p[o po6otm B LOT, npoBoguthbCA
BIAMOBIAHUMM MiApO34inaMn O4MH pa3 Ha NiBpPOKy abo y 3B’A3KY 3i 3MiHaAMU Yy
nopagKy HafgaHHAa nocnyr (y TOMY 4yucni 3i 3MiHamu y 3aKOHOAABCTBI) y (hopmi
cemiHapiB (y T. 4. BigeocemiHapiB) 3a y4acTi npauisHukis 'Y AMNC T1a 3a
ANCTaHUiAHO ab0o AMCTaHUinHO-04YHOK (KOMOGIHOBaHOK) (hopMamMu HaB4YaHHA 3a
yyacTi (axisyis AC.

Y pasi BcTaHOBfieHHs y LLOIN aBTOMaTM30BaHOI CUCTEMU KepyBaHHA Yeprowo
npauiBHukn opradis AMNC pgonyckawTbCcs A0 pPo60TUM Yy HbOMY fuwe nicns
O3HaOMMEHHA 3 IHCTPYKUiE KOpucTyBaya CUCTEMW, TMPOBEAEHHA 3  HUMMU



ANPaKTUYHOIO 3aHATTA LWOAO 11 BUKOPUCTAHHA Ta AeMOHCTpaLil HUMU KepPiBHUKY abo
mogepatopy LIOIN BMiHHA KOPUCTYBATUCS CUCTEMOHO.

5. BignoBifganbHicTb

3a HecBOeYacHe Ta HeHanexHe HafaHHsA nocnyr y LLOT KepiBHMKK nigpo3ginis,
BIAMOBIganbHMUX 3a X HafaHHA, KepiBHUK LIOM i koopguHatop LIOM y mexax
MOBHOBaXXeHb HeCcyTb BignoBifan”iicTb, nepepbavyeHy/3aKOHOLaBCTBOM.

HavanbHuK Hikonbcbkol 411 OnekcaHgap KYPOUYKIH



