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I. 3arasibHi NONOXEHHHA

Lle nonoXKeHHs BM3HA4a€e €AMHI opraHisayinHi npuHUMNM po6oTy npayiBHUKIB,
AKi 3any4alTbCq 40 Po6OTM Y LEeHTpPI 06CNyrosyBaHHA nnatHukie (gani - LLOM).

LLOM cTBOpeHo npu BonHoBacbkin ANl T[onoBHoro ynpaenaiHHs AMNC vy
[oHeubkili obnacti (gani - BonHoBacbka ANl Ty ANC, AMl) 3 wmeTow
3abe3neyeHHa 3py4YHMX Ta [OCTYMHWUX YMOB ANA OTPUMAHHA MOCAYr i CepBicCiB
rpomMagaHamu, camo3alHATUMU Ta KPUAUYHUMKU 0COBaMU, MNONIMWEHHA IMILXY
opraHis AMNC, nigBnuyeHHS e(heKTUBHOCTI Ta oNTUMI3aLii ymoB po60oTu.

PiweHHA wopo yTBopeHHs LLOM npuiimaeTbca HavanbHukom Y AMNC, T1a
HagcunaeTbca A0 JenapTameHTy efleKTpOHHUX cepsicis AMNC.

PiweHHs wopgo nikeigauil LOM npuiimaeTbcs HavyanbHukoMm Y AMNC 3a
norogXeHHsam 3 [lenapTaMeHTOM eneKTpPoHHMX cepsicis AMC.

LOM - nocTinHO pAitounii pobounii opraH 'Y [AMNC, B AKOMY HajawTbcs

nocnyrm nocagoBmumum  ocobamu ry Anc, signoBiganbHUMK 3rigHO 3
(PyHKLUiOHanbHUMKN  060B’A3KaMW 38  HafaHHA  aAMIHICTPATUBHMUX  MOCAYT,
KOHCY/NbTaLin,  NPUAHATTA  3BITHOCTI,  KOpPeCnoHAeHUWil WOAO  OTPUMAHHSA

aAMIHICTPATUBHUX NOCAYr, IHWMKUX [OKYMEHTIB (3BepHeHb rpoMafsaH, 3anuTiB Ha
OTpPUMaHHA Ny6nivyHOT iIHpopMaLii, Tow).

MpayiBHUKKM 3any4vawoTbcs Ao pob6oTtum B LLOM Ha nigcTaBi rpadika pobotwu
npauisHukis 'Y AMNC y LLOM, 3aTBepaxeHoro Hakazom 'y AMC.

OcHoBHUMMK 3aBAaHHAMYK LLOT €:

HafjaHHA afMIiHICTpaTMBHUX NOCAYT Ta KOHCYNbTaLiil y HAWKOPOTIWIMNIA CTPOK Ta
3a MiHIManbHOT KiNbKOCTI BifBifyBaHb CYy6’€KTIB 3BEPHEHb;

npuiMaHHA NOLATKOBOT Ta iHLWOT 3BITHOCTI;

iHOopMyBaHHA CY6’€KTIB 3BEPHEHb MPO NOPAAOK HafaHHA afMIiHICTPaTUBHUX
nocnyr, BNpoBaj)XeHi efNekKTpoHHi cepsicn ANC.

Mig yac cTtBopeHHA Ta PyHKUiOHYyBaHHA LLOI mae 6yTu 3abe3neyeHO 3axucT
iHpopmauii BifNoOBiAHO 4O BUMOT YAHHOIO 3aKOHO4ABCTBa Y KpaiHu.

HapaHHs agmiHicTpaTuBHUX nocnyr y LLOT 3a6e3neyyeTbCcs WASXOM B3aEMOAiT
MDK CTPYKTYpHUMU nigposginamu 'Y AMNC, aki BIiANOBIAHO A0 (PYHKUIOHaNbHUX
060B’A3KIB € BiANOBIAaNIbHUMW 3@ HALaHHA TaKMX MOCNyTr.

Il. OcHOBHIi BUMOTK Jo opraHisayii po6otn LLOM
2.1.KepiBHuyTteo LLOTM Ta iX NOBHOBaXeHHH

3aranbHe KepiBHuyTtBO LLOMM 3giiicH0€ 3acTynHUK HavanbHuka 'Y AMC, akwuii
KoOpAnHye pobOTY ynpaBniHHA eNeKTPOHHWX CcepBiciB, BiAMNOBIAHO 4O pPO3NoAiny
060B’A3KiB (fani - koopauHatop LLOM).

KoopaunHatop LLOM 3a6e3neyye:

KOHTPO/b 3a opraHi3auieto po6otun Ta gianbHictio LLOM;

3aTBEPXKEHHSA oOpraHi3auiiHo-po3nopagYMX [LOKYMEHTIB LWOAO [Aif/IbHOCTI
Lort,

3abe3neyeHHs 3aTBepKeHHS rpadikis poboTu (paxisyis, AKi npayBaTUMYTh Y
LLOM, Tay pa3i Heob6XigHOCTI 3MIH 40 HUX;
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B3aemogito LLOM i3 cTpykTypHUMKM nigpo3ginamu 'Y AMNC, kBanigikoBaHUM
Hagasayem EAM 1440 ATMC;

onepatuBHe pearyBaHHf Ha MPo6MeMHI MUTaHHA, WO BWHMKAKTbL Mifg 4ac
po6oTn LLOI, Ta BXW1Bae 3axX0fiB WOA40 X BUPILLIEHHS;

opraHi3aLito Ta NpoBefeHHSA HaBYaHHA NpawuiBHUKIB, 3a4igaHUX y poboTi LLOIT;

BM3HAYEHHA BiANOBifaNbHUX 33 JOTPUMAHHA NMPOTUNOXEXKHUX HOPM Ta TEXHIKY
6esneku.

KepisHukom LLOMM, ytBopeHoro npu AN, € HayanbHuMK BonHoBacbkoi AMI
(mani - kepiBHuK LLOTIT), y pa3i TMmMyacoBOi BiJCYTHOCTI 060B'A3KM KepiBHUKa LLOTI
BWKOHYE 3aCTYNMHUK HadanbHuka BonHoBacbkoi AlI.

KepiBHuk LLOT:

po3po6nse Ta 3abe3neyye 3aTBepAKeHHA Hakasom 'Y [AMNC nofoXeHHa Ta
pernameHT LLOM (32 NOrog)XeHHsAM 3 yrnpaBniHHAM eneKTpoOHHUX cepsicis 'Y AMC);

OopraHi3oBye Ta KOOpPAMHYE po60TYy npauiBHUKIB, 3anyyeHnx 4o pobotn y LIOMM;

3abe3neyye HaflaHHA YNpaBNiHHIO eNeKTPOHHUX CepBiciB npono3uyin fo
rpaikis po6otu npauisHukis y LLOIT;

3abe3neyye onepaTvBHe pearyBaHHA Ha MPo6GMeMHI NUTaHHA, WO BUHWKaKOTh
nig yac pob6ortn LLOT, BXnBae 3ax0ofiB WOAO0 TX BUPIWEHHA, Ta IHPOPMYBAHHA MpO
HMUX KoopauHaTtopa LOIT,

Hafgae koopauHaTopy LLOM npono3uyii woho 3anyyeHHs, y pasi Heo6xigHOCTI,
[04aTKOBOT KiIbKOCTI npauyiBHUKIB Ang po6otun y LLOTT;

3abe3neyye BefeHHA XXypHany 06niKy po6oyoro vacy npayisHukis y LLOI Ta
Bi3yBaHHS Tabens 067Ky BUKOPUCTaHHA pPo60YOro 4acy CTPYKTYpPHUX MNigpo3Ainis
'Y AriC, npayiBHUKN SKMX 3anyyeHi go po6otu y LLOIT;

3abesneyye NiAroToBKY NPoOno3nyiin WoAo oOpPMIEHHA MOKaXUYMKIB HanpsaMKy
pyxy, TabNIMYOK, CTEHAIB Ta TX PO3MIilLeHHS;

3abesneyye po3milleHHsa iHGpopMauiiy LIOM, 30kpema Ha cTeHfax;

3abe3neyye NiAroToBKYy BMMOI [0 MEHK aBTOMAaTW30BaHOI CMCTEMW KepyBaHHSA
Yyeprorw Ta 'y pasi HeobXigHOCTI BHECEHHSA 3MiH 4O HbOTO.

Mogepatopom LIOIM € npayiBHuk BonHoacbkoi All, Ha SKOro Hakasom
HavyanbHuka 'Y OMC noknageHo BignoBigHI 060B’A3KN.

Mopepatopn BignosigawoTs 3a cutyauito B LIOI, HagaHHA Agonomoru
BigBigyBayam 6e3nocepefHbo y LIOTI.

MogepaTtop 3abe3neuye:

KOHTponb cutyayii B LLOM (KepyBaHHA 4eproro, BXWUTTA 3ax0fiB 3anobiraHHa Ta
nikeigayii KOH(MAIKTHUX cuUTyaliin, 34IACHEHHA KOHTPOA 3a nopsigkom y LLOT
Towo);

HafjaHHA Cy6’eKTam 3BepHeHb IH(opMmayil WoA0 HafaHHA agMiHICTpaTUBHUX
nocnyr, po6oTu enekTpoHHUX cepsicie A4MC Ta LLOM 3aranom;

HafjaHHA AOMOMOrun BifBigyBayam Yy KOPWUCTYBaHHI MicuaMun ANA NNaTHWUKIB 3
[OCTYNOM [0 Mepexi IHTepHeT, eneKTpOHHUMK cepsicamun ANNC;

onepatuMBHe IH(OPMYBaHHA KepiBHWKA YNpaB/fiHHA eNeKTPOHHUX CepBiCiB Ta
KoopauHatopa LLOIM npo notoyHy cutyauyito B LLOIT.
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2.2. CTpYKTYpHi nigpo3ginm, aki 3any4vatrtbcq go podotun y LLOTM

[o po6oTtn y LLOM npu AMI Ha NOCTilHIA OCHOBI 3any4valdTbCA NpauiBHUKK
A0, Tay pasi Heo6XiAHOCTI, 3a piWeHHAM KepiBHuKa 'Y AMNMC MOXYTb 3anyyaTucb
npauisHukn 'y AMC, a came:

- opraHi3auiiHo-po3nopsaAY0ro ynpaBniHHS;

-yNpaB/iHHA 3 MUTaHb BUABJMIEHHA Ta ONpaLloBaHHA NMOLATKOBUX PU3MKIB;

-ynpaBniHHA NOAATKOBOro aAMIiHICTPYBaHHA Pi3NUYHUX OCIb;

-ynpaBniHHA Mo poboTi 3 N0OAATKOBMM 60prom;

-yNpaBniHHA KOHTPOIO 3a NifakuM3HUMKN ToBapamu;

- yNpaBniHHA eIeKTPOHHUX CepBicCiB.

[octyn go iHpopMmauiiHMx pecypcie y LLOMN HagaeTbCcA BigNoBiAHO A0 HaKa3sy
AMNC Big 15.05.2020 Ne 216 «[Mpo 3aTBepA)KeHHA MNopaaky gocTyny A0 iHhopmauil B
iHhopMaUiAHNX, TeNeKOMYHIKauiiHux Ta  iHopMaLiinHO-TeNeKOMYHIiKaLilnHNX
cuctemax [lepxaBHOT MOAATKOBOT CNYy»X6W YKpaiHuU» Ta Hakasy ATMNC YkpaiHu Bij
02.07.2020 Ne316 «[lMpo 3aTBepAXEHHA MOPSAKIB NPU3HAYEHHS pofieil ans poboTu B
iHbopMaLyinHO-TeNeKOMYHIKauiiHUX cuctemax OMCo».

[Joctyn po [depXaBHOro peectpy @isv4yHMX o0cCi6 - nNnNatHWMKIB NoJaTkiB
3abe3neyyeTbcs BignoBigHO Ao TlopsigKy 06po6KM nNepcoHanbHUX fAaHuX y 6asi
nepcoHanbHUX faHnx - [epXXaBHOMY peecTpi (Mi3MYHUX 0Ci6 - NNaTHUKIB NoJaTKIiB,
3aTBepAXeHoro Hakasom MiHicTepcTBa (piHaHCiB YkKpaiHu Big 24.02.2015 Ne 210,
3apeecTpoBaHoro y MiHicTtepcTBi tocTuyii YkpaiHn 12.03.2015 3a No 278/26723,
Haka3zy AMC Big 30.12.2020 Ne 776 «[po 3abesneyeHHa Bumor lMopsgky o6pobKu
nepcoHanbHUX faHux y 6asi nepcoHanbHUX faHux OP®O» Ta Hakasy 'Y AMNC Big
19.01.2021 Nel1l17 «[lMpo 3abe3neyeHHA BuUMOr [lopsfKy 06pPO6KM mnepcoHanbHUX
faHuX y 6a3i nepcoHanbHUX gaHnx AP®Ox».

2.3.A4MIHICTPATMUBHI NOCNYTU, 32 OTPUMAHHAM AKUX NAATHUKN MOXYTb
3BepHyTuch go LLOTM

1 Bwupaya KapTKu naaTHUKa NOAATKIB, BHECEHHA A0 nacnoprta rpoMajsHuHa
YKpaiHy (y (hopMi KHMXEUYKM) [aHUX Npo peecTpauyinHuii Homep 06/1iKOBOT KapTKu
nnaTHWKa NofaTkiB 3 [epXXaBHOro peecTpy PisnyHMX oci6 - NaTHUKIB NOAATKiIB.

2. BHeceHHs [0 macnopTa rpomagsaHuHa YkpaiHu (y opmi KHVMXKEYKN) BigMITKU
Npo HafBHICTb nNpaBa 3filNCHIOBaTM Oyfb-AKi nNnatexi 3a Cepield Ta HOMEPOM
nacrnopra.

3. Bupaua BigomocTeil 3 [lepXXaBHOro peecTpy ¢i3M4yHUX 0Ci6 - nnaTHUKIB
nofjaTkiB Npo cymu/g)kepena BuniavyeHnUX LOXOAIB Ta YTPUMAHUX NOAATKIB.

4. PeecTpalis peecTpaTtopa po3paxyHKOBUX ornepauin.

5. PeecTpauis KHUT 061Ky po3paxXyHKOBUX Ornepawii.

6. PeecTpauif po3paxyHKOBUX KHUXKOK.

7. Bupaya [OBiAKM Npo nofaHy fAekfapauito npo MaWHOBMWIA CcTaH i [0X04u
(nogaTkoBy Aeknapauito).
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8. Bupaya [oBifKM Npo cnnaty nofaTKoBMX 3000B’A3aHb MaTHMKOM MOAaTKy-
pe3nfeHTOM, AKMN BUDKAXAE 3a KOPAOH Ha MNOCTiHE Micue MpPOXWBaHHA, Ta Npo
BIACYTHICTb MOAaTKOBUX 3060B’A3aHb.

9. Bugaya fOBIAKM NPO AOXO4MW.

10. Bupaya [JOBigKM Npo cnnavyeHWini HepesnaeHTOM B YKpaiHi NogaTtok Ha
npnoyToK (goxoan).

11. MiaTBEPAXEHHA cTaTyCy MOAATKOBOroO pe3nfeHTa YKpaiHu.

12. PeecTpauis nnaTHUKa €AUHOTO NOLATKY.

13. HagiaHHA BUTATY 3 PeeCTPY NAATHUKIB €AUHOI0 NOJaTky.

14. BKnYeHHs HenpubyTkoBoro nignpuemcrtea (ycTaHOBM, opraHisauii) fo
PeecTpy HeNpuOYTKOBMX YCTAHOB Ta OpraHisauii.

15. BHeCeHHS 3MiH A0 BifOMOCTEeN, WO MicTATbCA y PeecTpi HenpubyTKOBMX
yCTaHOB Ta opraHisayii.

16. HagaHHA BUTATY 3 PeecTpy HeENpUOYTKOBMUX YCTaHOB Ta OpraHisauii.

17. Bupaya o0BifKM Npo BIACYTHICTb 3a60pProBaHOCTI 3 MiaTexiB, KOHTPO/b 3a
CNpaB/AHHAM AAKUX NOK/IaAeHO HA KOHTPO/IKOIOUI OpraHu.

18. BHeceHHA Mmicusa 36epiraHHA ankorofibHUX HanoiB Ta THTHOHOBUX BUPOGIB
[0 EANHOIO [EepXXaBHOI0 PeeCTPY MicUb 36epiraHHs.

19. Bupgaya niyeH3sii Ha npaBo po3api6HOT TOPriBAi anKOroNbHUMW HaMOSIMM.

20. Bupgaya niyeH3ii Ha npaBo po3gpibHOT Toprisni cugpom Ta neppi (6e3
LOJAHHA CnUpPTY).

21. Bupgaya niyeH3ii Ha npaBo  po34pi6GHOT TOPriBAi THOTIOHOBUMMK BUpobamu.

22. Bupgaya niueHsii  Ha npaBo  po3ApibHOT  TopriBnipiguHamMm, WO
BMKOPUCTOBYHOTHCA B €/IEKTPOHHUX CUrapeTax.

23. Bupgaya niyeHsii Ha npaBo  po34pi6GHOT TOPriBAi NafbHUM.

24. Bupaya niyeH3ii Ha npaBo  36epiraHHA nanbHOrO.

25. Bupgava niuyeHsii Ha npaBo ONTOBOI TOPriBAi CAMPTOM ETUNOBUM, CNUPTOM
eTUNOBUM peKTU(iKoBaHUM BUHOrpagHWM, CNUPTOM ETUNOBUM PEKTU(PIKOBAHUM
NA0LOBUM.

26. Bupgava niyeH3ii Ha npaBo ONTOBOT TOPriBAi aNKOrOJIbHUMMN HaNoOAMU, Kpim
cuapy Ta neppi (6e3 gogaHHA cnupTy).

27. Bnpgaya niyeHsii Ha npaBo ONTOBOT TOpriBni cuagpom Ta neppi (6e3 gogaHHA
cnunpTy).

28. Bnpgava BupobHukKam nuea 3 o6¢csirom BUpobHuuTea o 3000 rekToniTpis Ha
PiK NniyeH3ii Ha NpaBo ONTOBOT TOPriB/Ai BUKIOUYHO MUBOM.

29. Bupgaya niyeH3sii Ha npaBo ONTOBOT TOPriB/Ai THOTIOHOBMMWU BUpobamu.

30. Bugaya niueH3ii  Ha npaBO  ONTOBOI  TOPriBNi  piguHamu, WO
BMKOPUCTOBYHOTLCA B €IEKTPOHHUX CUrapeTax.

31 Bupaya niyeHsii Ha NnpaBo ONTOBOT TOPriB/iI NasibHUM.

32. Bupgaya py6nikata niueHsii Ha npaBo po3ApibHOT TOpPriBai ankKorofibHUMM
HanosiMu.

33. Bupgaya gybnikata niueHsii na npaso po3gpibHoOT TOprisni cnapom ta neppi
(6e3 pofaHHA cnunpTy).
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34. Bupgaya pyb6nikata niueHsii Ha npaBo po3gpi6bHOT TOpriBni THTHOHOBUMU
BUpo6Gamm.

35. Bugaya pgyb6bnikata niyeH3il Ha npaBo po3Api6bHOT  pigMHamMu, WO
BUKOPUCTOBYHOTHCA B €1IEKTPOHHUX CUrapeTax.

36. Bupgaya gyb6nikata niyeH3ii Ha npaBo po3api6bHOT TOPriBai NanbHUM.

37. Bupgaya gyb6nikata niyeH3ii Ha npaBo 36epiraHHA NaabHOrO.

38. Bupaya gyb6nikarta niweHsii Ha NpaBo ONTOBOT TOPriBAi CNUPTOM ETUNOBUM,
CNMPTOM  eTUNIOBUM  PeKTU(iKOBaHUM  BUHOrpagHWM,  CNUPTOM  eTWU/IOBUM
PEKTU(iIKOBAHUM MNOA0BUM.

39. Bupgaya py6nikata niyeH3il Ha npaBo OMTOBOI TOPriBAi  afKOrofibHUMMU
HanosmMu, KpiMm cugpy ta neppi (6e3 gogaHHsa cnupTy).

40. Bnpgava gy6nikata niyeH3ii Ha npaBo onToBOT TOPriBAi cnapom Ta neppi (6es
LOJAHHA CNUpPTY).

41. Bupgava gy6nikarta niyeH3sii Ha npaBo onNTOBOT TOPTiB/i BUKAOYHO MUBOM.

42. Bnpgava pyb6nikata niyeHsiil Ha npaBo OMTOBOI TOPriBnAi THTHOHOBUMU
BUpobamu.

43. Bwnpava pyb6nikata niueHsii Ha npaBo OMNTOBOT TOPriBai piguHamu, wWwo
BUKOPUCTOBYHOTHCA B €/1IEKTPOHHUX CUrapeTax.

44. Bupaya fgyb6nikara niyeHsii Ha npaBo ONTOBOT TOPTiBAi NajsibHUM.

45. MepeotopMneHHs niyeHsii Ha npaBo Po3ApPi6HOT TOPriBAI aNKOrONbHUMM
HanosiMu.

46. MNepeoopmeHHA NiyeH3iT Ha NpaBo po3api6bHOT TOprisai cuapom Ta neppi
(6e3 gogaHHs cnupTy).

47. MepeoopMNeHHs niyeH3il Ha npaBo po3api6HOT TOpriBAi THTHOHOBUMU
BUpo6Gamu.

48. lMepeoopMneHHA NiyeH3ii Ha nNpaBo pPo34pi6HOT TopriBni piguHamMu, LWo
BUKOPUCTOBYIOTLCA B €/IEKTPOHHUX CUrapeTax.

49. MepeodopMneHHS NniyeH3ii Ha NpaBo Po34piObHOT TOPriBAi NafibHUM.

50. MepeoopmeHHA NiLeH3iT Ha NpaBo 36epiraHHA NasbHOro.

51. MepeodopMaeHHS niyeH3iT Ha NpaBo ONTOBOT TOPriBAi CNUPTOM €TWU/IOBUM,
CNUPTOM  eTUN0BUM  PEKTU(IKOBAHUM  BWHOrpagHWM,  CNUPTOM  ETU/IOBUM
PeKTU(iKOBaHUM MJIOL40BUM.

52. MepeoopmaeHHA NiLeH3iT Ha npaBo OMTOBOI TOPriBAi  afKOrofibHUMMU
HanosMun, KpiMm cugpy Ta neppi (6e3 gogaHHsa cnupTy).

53. lMepeodopMmneHHa niyeH3ii Ha NpaBo ONTOBOT TOPriBai cugpom Ta neppi (6e3
[OfaHHA CnupTy).

54. MepeodopMneHHA NiLeH3iT Ha NpaBo ONTOBOT TOPTiB/i BUK/IOYHO MUBOM.

55. MNepeoopmieHHA fiLeH3iT Ha npaBo ONTOBOT TOPriBAi THTHHOBUMMU
BUpo6Gamu.

56. NMepeoopmaeHHs niyeH3iT Ha npaBo ONTOBOI TOPriBNi piguHamu, LWo
BMKOPUCTOBYIOTbCA B €IEKTPOHHUX CUrapeTtax.

57. MepeodopmeHHA NiLeH3iT Ha NpaBo ONTOBOT TOPTiBAI NafbHUM.

58. AHynOBaHHA NiUeH3ii Ha npaBo po3ApibHOT TOpPriBni  anKoronbHUMM
HanosiMu.
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59. AHyntOBaHHA NiyeH3ii Ha NpaBo po3a4pibHOT Toprieni cugpom Ta neppi (6e3
0OAAHHSA CNUPTY).

60. AHynOBaHHA NiUeH3iT Ha npaBO po3A4pibHOT TOpriBAi  THOTHOHOBUMU
BUpobGamu.

61. AHyntoBaHHA fNiLeH3iiT Ha npaBo po3apibHOT TOpriBni piguHamu, WO
BMKOPUCTOBYIOTHCA B €N1IeKTPOHHUX CUrapeTax.

62. AHynOBaHHA NiyeH3iT Ha NpaBo Po3ApPiOHOT TOPriBNi NasbHUM.

63. AHY/lOBaHHA NiLeH3iT Ha NpaBo 36epiraHHA nNanbHOro.

64. AHyNOBaHHA NiyeH3iT Ha NpaBo OMNTOBOI TOPriBAi CNUPTOM ETWUIOBUM,
CNUPTOM  eTWU/IOBUM  PeKTU(iKOBaHUM  BUHOrpagHWM, CNUPTOM  €TU/I0BUM
PEKTU(IKOBAHMUM MNI0A40BUM.

65. AHYNOBaHHA NiLEeH3iT Ha NpaBO ONTOBOT TOPriBAi anKOr0ONbHUMWU HaMOSMMU,
Kpim cuapy Ta neppi (6e3 gogaHHsa cnupry).

66. AHyntoBaHHA NiLeH3iT Ha npaBo ONTOBOT TOpriBni cugpom Ta neppi (6e3s
[OJaHHA CNUPTY).

67. AHYNOBaHHA NiLeH3iT Ha NpaBo ONTOBOT TOPriBAi BUKNHOYHO MUBOM.

68. AHyNOBaHHA NiLeH3iT Ha NpaBo ONTOBOT TOPriB/i THOTHHOBUMWU BUPOBaMU.

69. AHyntoBaHHA NiLeH3ii Ha npaBo ONTOBOI TOPriBai  piguHamu, Wo
BUKOPUCTOBYHOTHCA B €/IEKTPOHHUX CUrapeTax.

70. AHYNOBAHHA NiLEH3IT HA NpaBo OMTOBOT TOPTiBAI NaJibHUM.

71. Bupgaya pgopaTtka [0 /NiyeH3il Ha nNpaBo ONTOBOI TOPriBAi anKoOrosibHUMU
HanosMu, Kpim cuapy Ta neppi (6e3 gofaHHA cnupTty).

72. Bupavya gofaTtka [0 NiueH3ii Ha nNpaBo ONTOBOI TOPriBAi CMAPOM Ta neppi
(6e3 fofaHHA cnupTy).

73. Bnpayva pogaTtka L0 NiLeH3ii Ha NpaBo OMNTOBOT TOPTiBAI BUKNKOYHO NUBOM.

74. Bupgaya popaTtka A0 NiueHsii Ha npaBo ONTOBOT TOPriBAi THTHOHOBUMU
BMpobGamu.

75. Bngaya pgopatka O NiueH3iT Ha npaBo ONTOBOT TOPriBAi pigvMHamMu, Lo
BMKOPUCTOBYIOTLCA B €NEKTPOHHUX CUTrapeTax.

2.4. lHWIi nocnyru Ta cepsicu

1. MpuiimaHHA KOpecnoHAeHLiT WoA0 OTPUMaHHA agMIiHICTPaTUBHUX MOCAYT.

2. NMpuiimaHHA NOAaTKOBOIT Ta iHLWOT 3BITHOCTEN.

3. O6niK NNaTHUKIB:

3.1. B3ATTA Ha 06/1iK NNATHUKIB NOAATKIB, MNATHUKIB €4MHOI0 BHECKY, 00 €EKTIB
onojaTtKyBaHHA Ta 06°€KTiB, MOB’A3aHUX 3 ONOJATKYBAHHAM;

3.2. HajjaHHA BUTATIB 3 PEECTPY NNATHUKIB NOAATKY Ha AOAAHY BapTICThb;

3.3. HaflaHHA BUTATIB 3 PEECTPy MJATHUKIB aKUWM3HOro nojatky 3 peanisauil
nanbHOro abo cnupTy eTUNOBOrO;

3.4. Bugavya [OBiAKM NpPO 3MiHY peecTpayiinHoro Homepa 061iKOBOT KapTKu
nnaTHUKa NoAaTKiB.

4. TlpoBefleHHA 3BIpKM 3a MUCbMOBOK 3asBOK MJIAaTHUKIB MojaTKy Ha ManHO 3
(isnyHnX oci6 (nogaTky Ha Hepyxome MalHO, BifMiHHe Bif 3eMeNbHOT [LiNSAHKN,
TPaHCMOPTHOrO NoAaTKy Ta nnaty 3a 3emnto (y T. 4. 3a9Ba 415 3aCTOCYBAHHSA MiNbru).
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5. MorofXeHHs [O0BIfOK-pO3paxyHKIiB Ta MignuMcaHHA [OBIAOK Npo Bugavy
KOWTIB AN BUNAaTy 3apobiTHOT nnatn 6e3 nepeBipkyn Cym cnnatu €4NHOT0 BHECKY.

6. HagaHHAa nnaTtHUKam 6e3KOLWTOBHOrOo nporpamMHoro 3abesnevyeHHs And
(hopMyBaHHS Ta NofaHHS NOAATKOBOT, (hiHAaHCOBOI Ta IHWOT 3BiTHOCTEN MAaTHUKIB B
eNeKTPOHHOMY BUTNALI.

7. HagaHHA KOHCYyNbTalili 3 NUTaHb:

7.1. eNeKTPOHHUX CepBicCiB;

7.2. N0LaTKOBOrO 3aKOHO[aBCTBa, 3aKOHOAaBCTBa 3 MNWTaHb CNAaTW E€AMHOrO
BHECKY Ha 3aralbHO060B’A3KOBE [epXaBHe coliafibHe CTpaxyBaHHA Ta IiHLWOro
3aKOHO[AaBCTBA, KOHTPO/b 33 LOTPUMAHHAM AKOro nokiageHo Ha opranm ArC.

8. MpuiimaHHA 3BepHeHb TrpomMafsaH Ta 3anuTiB Ha OTPUMAHHA Ny6aiyYHOT
iHhopMmaLii B mexax 3akoHiB YkpaiHu Big 02 »oBTHA 1996 poky Ne 393/96-BP «[I1po
3BEPHEHHA rpomagaH» (31 3miHamu) Ta Big 13 ciuHa 2011 poky Ne 2939-VI «[1po
[OCTYN A0 ny6nivHOT iHhopMauii» (3i 3MiHaMK).

2.5. CynyTHi nocnyru

Y npumilleHHAX, B AKUX pos3mMiuieHo LIOIM, MOXyTb HajaBaTuca CynyTHI
nocnyru (BMroTOBMIEHHS KOMiA [OKYMEHTIB, NamMiHyBaHHS, MPOfaX KaHLUEensapcbKux
TOBapiB, HafjaHHA 6aHKIBCbKMX MOCAYr TOWO), Yy TOMY 4uCAi CTOPOHHIMU
opraHisauiamu.

3a60pOHAETLCA BIAHOCUTM [0 CYNYTHIX MOCAYr HajaHHA KOHCyNbTauili Ta
iHpopMaLii, MOB’A3aHMX 3 HafaHHAM afMiHICTPAaTUBHWUX MOCAyr, Npogax O6naHKiB
3a9B Ta IHWWX [OKYMEHTIB, HeOoOXiAHMX A8 3BEpHEHHA LWO0A0 HajaHHA
aAMIHICTPATUBHMX NOCNYr, a TaKOX HafaHHA [OMOMOrM B 11X 3amnOBHEHHI,
(hopmyBaHHI nakeTa JOKYMEHTIB.

HagaHHA nnaTHUX cynyTHIX nocnyr opraHom AMNC 3a60poHA€ETbCA.

3. Bumormn go npauyiBHUKIB, 3anyyeHux go po6otum B LLOTI

MpauiBHUKK, AKi 3anyyaloTbcs fo pobotn y LIOM, y cBOili po60oTi KepyrTbCs
KoHCTUTYyUIiEO Ta 3aKOHaMu YKpaiHu, ykazamu lNpe3ngeHTa YKpaiHM, NocTaHOBaMMu
BepxoBHOT Pagn YkpaiHu, npuinHATAMK BignoBigHO A0 KOHCTUTYUIT Ta 3aKOHIB
YKpaiHun, aktamum KabiHeTy MIiHICTpiB YKpaiHu, HakazaMn MIiH(IHY 3 nuTaHb, LWO
HanexaTb A0 KomneTeHyii AMC, Hakasamu (po3nopagxeHHamun) AMNC 1a 'Y ANC,
LUM NOMOXKEHHAM, NOJIOXKEHHAM NPO NiAPO3A4IN, NOCAL0BOK IHCTPYKLUIEHD.

MpayiBHMKK, 3anyyeHi o pob6otn y LLOIM, NOBUHHI JOTpMMYyBaTUCb [iNI0OBOr0
CTWUNI0 B OAA3I Ta HOCUTKU BEX.

MpauiBHUKMN, 3anyyeHi no po6oTu y Lorn, MOBUHHI ByTH
BUCOKOKBani(PikoBaHMMKN cnewianictamyv, KOMYHikabenbHUMKN, [OBPO3NUYNNBUMMU,
TONEPAHTHUMM, NPUHLUMNOBUMU Ta AUCLUNIHOBAHMMU Yy pobOTi, BMITM npautoBaTu
B KOMaHfi, LOTPUMYBATUCb MpPaBuUN AifIOBOr0 eTUKETY.

4. HaBYaHHS npayiBHUKIB, 3any4yeHNX fo poboTtn B LLOM

HaBuyaHHA npauiBHUKIB, 3anydyeHux pfo po6otn B LOIM, npoBoaUTbCH
BiANOBIAHUMUK nigpo3ginamy OAWH pa3 Ha NIBPOKY abo y 3B’A3Ky 3i 3MiHaMu y
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nopagkKy HagaHHa nocnyr (y TOMy 4ucni 3i 3MiHaMu y 3aKOHOAaBCTBI) y dopmi
cemiHapie (y T.4. BigeocemiHapiB) 3a YyuacTi npauisHukie 'Y AOMNC T1a 3a
AUCTaHUinHOK abo AucTaHLiliHO-04HOK (KOMOGIHOBAHOK) (opmamy HaBYaHHA 3a
yyacTi axisuis 4IMC.

Y pasi BcTaHOB/MeHHA y LLOI aBTOMaTn30BaHOi CUCTEMW KepyBaHHA Yeprow
npayisHuky opradis AMNC pgonyckalwTbCa A0 po60OTM Yy HbOMY /uwe nicns
O3HAMOMNEHHA 3 IHCTPYKLIEW KOpUCTyBaya CWUCTEMW, TMPOBELEHHA 3 HUMM
NPakTUYHOrO 3aHATTA WOAL0 i1 BUKOPUCTAHHA Ta LeMOHCTpauii HUMKN KepiBHUKY abo
mogepatopy LLOI BMiHHA KOPUCTYBaTUCA CUCTEMOIO.

5. BignoBiganbHiCTb

3a HecBOE€YaCHe Ta HeHanexHe HagaHHa nocnyry LLOM kepiBHUKKX Nigpo3ainis,
BiAnoBifanbHUX 3a iX HajaHHA, KepiBHUMK LIOM i koopguHatop LIOM y mexax
NMOBHOBAaXXEeHb HECYTb BiNOBifaNbHICTb, NepesbavyeHy 3aKOHOA4ABCTBOM.

HauvanbHuk BonHosacbkoi Arll MeHHagin OXPUMEHKO



