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LleHTpansHol A1, NMpumopcbkoi A1 Ta
CxigHoT 411 MonoBHOro ynpas/iHHSA
AMNC y OoHeubKin ob6nacTi



2

|. 3arasibHi NONOXXEeHHSA

Lle nofoXeHHA BM3HAYaE €AMHI opraHisaliiHi npuHUMNU po6oTn npaLiBHUKIB,
AKi 3any4varoTbCs 40 pobOTU Yy LUEHTPI 06CNyroByBaHHS nNnaTHUKIB (gani - LLOIMT).

LLOM ctBopeHo npu LeHTpanbHin AN, Mpumopcbkin AMI ta CxigHin AT
onosHoro ynpaeniHHA AMNC y [OoHeubkiit o6nacti (mani - LeHTpanbHa AHI,
Mpumopcbka AMI Ta CxigHa AL 'Y AMNC, AMI1) 3 MmeTor 3a6e3nevyeHHs 3pyYHNX Ta
JOCTYNMHUX YMOB AN OTPUMaHHA MOCAyr i cepsiciB rpoMagsHamu, camMo3aHATUMMU
Ta HPUANYHMMKU ocob6amMK, noninweHHa IMigXKy opradis AMNC, nigBulLeHHs
ePeKTMBHOCTI Ta onTUMi3aLii ymoB poboTHw.

PiweHHA wopo yteBopeHHs LOM npuidmaetbca HavanbHukom 'Y AMNC, Ta
HagcunaeTbcs 40 [lenapTameHTy eneKTpoHHuUX cepeicis AINC.

PiweHHs wopo nikeigayii LLOM npuiimaetbcs HavanbHuUkom 'Y AMNC 3a
Nnorog)XeHHAM 3 [lenaptaMeHTOM efleKTPOHHUX cepsicis AlNC.

LLOM - nocTiitHo pitounin pobounin opraH 'Y AMNC, B SIKOMY HagatTbCA
nocnyru nocagosmmm ocobammn 'Y ArMNC Ta nocagoBmmmn ocobamu KBanipikoBaHOro
HaflaBaya efleKTPOHHUX A0BipUYMX nocnyr IHGhopMauiiHO-40BIAKOBOr0 AenapTaMeHTy
ANC (pani - kBanigikoBaHMi Hagasad EAM 144 AMC), BignosiganbHUMUK 3rigHO 3
(yHKUiOHanbHUMKU  0060B’A3KaMW 3@ HafaHHA  agMIHICTPATUBHUX  MOCAYT,
KOHCYNbTaui, NPUAHATTS  3BITHOCTI,  KOPecnoHAeHUii WoAO  OTPMMaHHA
aAMIHICTPaTUBHUX MOCAYr, IHWWX [OKYMEHTIB (3BepHeHb rpomMafsH, 3anuTiB Ha
OTPUMaHHA ny6NnivHOT iH(opmaLii, Towo), Ta HafaHHA eNeKTPOHHUX [OBipYUX
nocnyr.

MpayiBHMKKM 3any4daloTbcad [0 pobotm B LIOM Ha nigcrtaei rpaika pobotu
npayisHukis 'Y AMNC y LLOI, 3atBepaxeHoro Hakasom 'Y AMC.

OcHoBHUMMK 3aBAaHHAMMK LIOT] €:

HaflaHHS afMiHICTPaTUBHMUX MOCNYT Ta KOHCYNbTaLil y HAWKOPOTLLMA CTPOK Ta
3a MiHIMaNibHOT KiNbKOCTI BifiBifyBaHb CY0’EKTIB 3BEPHEHb;

NPUnMaHHA NOAATKOBOT Ta IHLWOT 3BITHOCTI;

HafaHHA eIeKTPOHHUX JOBIPUYMX MOCAYT;

IHPOPMYBaHHA CY6’eKTIB 3BEPHEHb MPO MOPALOK HafaHHA afMIHICTPaTUBHUX
nocnyr, BNPoBa[XeHi eNeKTpoHHI cepsicn AIC.

Mig yac cTBOPEHHSA Ta (YHKUioHyBaHHS LIOI mae 6yTu 3abe3neyeHOo 3axucT
iH(popMaLii BiANOBIAHO A0 BUMMOT YAHHOIO 3aKOHOAABCTBA Y KpaiHW.

HapaHHs agmiHicTpatusHux nocnyr y LLOT 3a6e3neyyeTbca WAAXOM B3aEMOAIT
MK CTPYKTYpHUMKU nigposginamu 'Y AMNC, aki BignoBigHO A0 (YHKUiOHaNbHUX
0060B’A3KIB € BiANOBIJabHUMW 3a HAaf@aHHA TaKUX NOCNYT.

HafaHHA eneKTPOHHUX [OBIpYMX NOCNyr npauiBHMKaMn Keanig)ikoBaHOro
HagaBaya EAM 144 AMNC  3giicHoeTbea  BignoBigHO [0 PernameHTty
KBanihikoBaHOro HajgaBaya €MEeKTPOHHUX AoBipuMx nocnyr IHopmaliinHo-
fosigkosoro genaptameHty AMC.

1. OcHOBHI BUMOru o opraHisauii po6otu LLOMM
2.1.KepiBHnyteo LLOTT Ta IX NOBHOBaXXeHHS

3aranbHe KepiBHMUTBO LIOIM 3giiicHIOE 3aCTYNHMK HavyanbHuKa 'Y AMC, akui
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KOOpPAUHYE po6OTY ynpaB/iHHA eNeKTPOHHUX CepBiciB, BigMOBIAHO 4O po3noginy
060B’A3KiB (gani - koopauHatop LLOM).

KoopauHatop LLOI 3a6e3neuye:

KOHTPO/b 3a opraHisayieto po6oTun Ta giansHictio LLOMM;

3aTBEPA)KEHHA oOpraHisauiiHo-po3nNopsaAYnX [AOKYMEHTIB LWOAO0 AiANbHOCTI
LIOM;

3a6e3neyeHHs 3aTBEPAKEHHA rpadikiB pob6oTn (haxiBLiB, AKi NpaurBaTUMyTb Y
LLOM, Ta y pa3i Heo6XigHOCTI 3MiH A0 HKX;

B3aemogito LLOT i3 cTpyktypHumu nigposginamu 'y AMC, keaniikoBaHUM
Hagasayem EAMIAA AMNC;

onepaTMBHE pearyBaHHS Ha NPo6G/IEMHI NUTaHHA, WO BWHUKAKTbL Mif 4ac
po6oTn LJOM, Ta BXMBaE 3ax0AiB WOA0 X BUPILLEHHS;

opraHisauito Ta NpoBefeHHA HaBYaHHS MpauiBHUKIB, 3a4igaHMX Yy poboTi LLOIT;

BM3HAYEHHSA BiAMOBifaNbHUX 3a JOTPUMAHHA NMPOTUMOXEXHUX HOPM Ta TEXHIKY
6e3neku.

KepisHukom LLOIM, ytBopeHoro npu AN, € HavyanbHMK LeHTpansHoi A1 (gani
- KepiBHuk LJOI), y pa3i TMmyacoBOl BiACYTHOCTI 060B'A3KM KepiBHMKa LLOIM
BUKOHY€E HayanbHuK Mpumopcbkoi Al a6o HavyanbHUK CxigHot A L.

KepisHuk LOIM:

po3pobnsde Ta 3abesneuye 3aTBepAKEHHSi Hakazom 'Y [AMNC NonoXeHHA Ta
pernameHT LLOMM (3a norofxeHHAM 3 yrnpasniHHAM eneKTpoHHuX cepsicis 'Y ATC);

OpraHi3oBye Ta KOOpPAMHYE po60TY npauiBHMKIB, 3any4yeHnx go po6otun y LLOI;

3abe3neyye HafaHHA YMpaBAiHHIO ENeKTPOHHMX CepBiCciB Nponosuuii Ao
rpagikis po6oTun npauyisHukis y LLOIT;

3abe3neyye onepaTvBHEe pearyBaHHA Ha NpPo6/JeMHI MUTaHHSA, WO BUHUKAKOTb
nig yac po6otn LLOM, BXKUBae 3axofiB WOAO TX BUPILLEHHSA, Ta iHOOPMYBaHHA NpPo
HUX KoopAauHatopa LLOIMM;

Hagae koopaunHatopy LLOT npono3uyil woho 3anyyeHHd, y pasi HeobXigHOCTI,
A0AATKOBOT KiNbKOCTI npauiBHMKIB Ana po6oTtu y LLOIM;

3abe3neyye BefleHHA XYypHany 0067iky po6o4oro yacy npauiBHukis y LLOIN Ta
Bi3yBaHHA Tabensd 06/1iKy BMKOPUCTaHHS pob04Y0Oro 4yacy CTPYKTYpHUX nigposginis
'y ANC, npayiBHUKK SSIKMX 3any4veHi go po6otu y LIOMM;

3abe3neyye NigroToBKYy NpPonosnuin Wogo ohopMIeHHSA NOKaXXYUKIB HaNpAMKY
Pyxy, Tab/IMYOK, CTEHAIB Ta X PO3MILLEHHS;

3a6e3neyvye po3milleHHs iHGopmauii y LLOIT, 30kpema Ha CTeHAax;

3abesneyye NigroToBKy BUMMOr 4O MEHIO aBTOMAaTM30BAHOI CUCTEMU KepyBaHHS
yeprow Tay pasi He06XiAHOCTI BHECEHHS 3MiH 40 HbLOTO.

Mogepatopom LOIM € npauiBHuk LeHTpansHoi Alll, y pasi TumM4yacoBoi
BiACYTHOCTI 0608B'a3ku mogepatopa LLOIM BukoHye npayisHuk Mpumopcbkoi AL, a
y pasi noro BigCyTHOCTI - npauiBHMK CxigHoi Al], Ha AKX HaKa3oM HayanbHuKa 'Y
AMNC noknafeHo BiANOBIAHI 060B’A3KMN.

MogepaTopu BignosigatoTb 3a cutyauito B LOI, HagaHHA AoMomoru
BigBigyBayam 6e3nocepefHbo y LIOTI.

MopepaTop 3abe3neuye:
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KOHTpONb cutyauii B IO (KepyBaHHSA Yeprow, BXUTTS 3ax0fiB 3anobiraHHs Ta
NnikBigayil KOHMNIKTHUX CcuUTyayiin, 34iNCHEHHS KOHTPOA 3a nopsgkom y LIOM
TOoLL0);

HafjaHHA Ccy6’eKTam 3BepHeHb iH(opMauii WoAo HafaHHS afMiHICTPaTUBHUX
nocnyr, po6otn enekTpoHHux cepsicis AMC Ta LLOM 3aranom;

HaflaHHA JOMNOMOruv BigBigyBayaM Yy KOPUCTYBaHHI MicUAMM AN1A NNATHUKIB 3
[JOCTYNOM [0 MepexXi IHTepHeT, efleKTpOHHUMKM cepBicamu AMNC, aBTOMaTn3oBaHO
CMCTEMOI KepyBaHHS 4yeproto, iHomaTamu (3a HeOBXiAHOCTI);

onepatuBHe IH(POPMYBaHHA KepiBHMKA YNpaB/iHHA eNeKTPOHHMUX CepBiCiB Ta
KoopauHatopa LLOTM npo notoyHy cutyadito B LLOI.

2.2. CTPYKTYpHI Nigpo3ainn, aki 3any4darTbes 4o pobotn y LIOM

o po6otn y LLOM npu ANl Ha NOCTiAHIA OCHOBI 3any4aldTbCsH NpaliBHUKK
AL, Ta 'y pasi HeobXigHOCTI, 3a pileHHsAM KepiBHUKa 'Y OMNC MOXYTb 3anyyaTucb
npayisHuku 'y AMNC, a came:

- OpraHisauiiHo-po3nopaaYOoro ynpaeniHHS;

- YNpaBniHHA 3 NUTaHb BUABNEHHSA Ta OnpaLoBaHHA NOAATKOBUX PU3MKIB;

- ynpaBniHHA NOAaTKOBOro agMiHiCTpyBaHHA (Pi3MYHMX OCIb;

- ynpas/iHHA no poboTi 3 No4aTKOBUM 60prom;

- yNpaBniHHA KOHTPOIO 3a MiJaKuM3HUMKN TOBapaMmu;

- ynpasniHHA eNeKTPOHHUX CepBICIB;

- KBanigikoBaHoro Hagaeava EAMIA4A4 AMNC.

[ocTtyn fo iHgopMmauiiHux pecypcis y LLIOIN HagaeTbCcs BigNOBIAHO 4O Hakasy
ANC Big 15.05.2020 Ne 216 «[IMpo 3aTBepaxeHHs Mopaaky goctyny Ao iHpopmawii B
iHpopMauinHMX, TenekoMyHikauiiHUX Ta  iH(popMaLiiHO-TeNeKOMYHIiKaLinHNX
cuctemax [lepXaBHOT MoAaTKOBOI CMyX6u YkKpaiHu» Ta Hakasy AMNC YkpaiHu Bijg
02.07.2020 Ne316 «[lpo 3aTBEpPIXXEHHA NOPALKIB NPU3HAYEHHA ponen Ans poboTu B
iHpopMaLiiHO-TeNeKOMYHiKauinHnux cuctemax AMNCx».

Joctyn pao [epxaBHOro peectpy ®isMyHMX oci6b - nnaTHUKIB nodaTKiB
3abe3neyyetbca BignoBigHO A0 TMopsigKy 06pPOOGKM NEpCOHanbHUX AaHux Yy 6asi
nMepcoHanbHUX faHux - [lep>XxaBHOMY peecTpi PisMYHUX 0OCib - MAaTHUKIB MoAaTKiB,
3aTBepIXXEHOro HakazoM MiHicTepcTBa (piHaHCIB YKpalHu Bif 24.02.2015 Ne 210,
3apeecTtpoBaHoro y MiHicTepcTBi tocTuulii YkpaiHm 12.03.2015 3a Ne 278/26723,
Hakasy AMNC Big 30.12.2020 Ne 776 «[IMpo 3abe3neyeHHs BUMOr MopaakKy obpo6Ku
NepcoHanbHMX AaHuUX y 6asi nepcoHanbHUX gaHux AP®O» Ta Hakasy 'Y AMNC Bifg
19.01.2021 Nel117 «[1po 3abe3neveHHA BuMOr [lopaaky 06po6KM NepcoHanbHUX
faHux y 6asi nepcoHanbHUX gaHux PP O».

AAMIHICTpYBaHHS po60YMX CTaHLUiW MpauiBHUKIB, SKi HagalTb €/EKTPOHHI
foBipui nocnyru, 30IACHIOETbLCS BUKJ/TKOYHO IHopMaLinHO-A0BIAKOBUM
fenaptameHTom ANMC.

2.3. AOMIHICTpaTMBHI NOCAYTY, 38 OTPUMAHHAM AKUX MNNATHUKU MOXYTb
3BepHyTUCbL o LIOTI

1. Buaaya KapTKM nnaTHUKA NojaTKiB, BHECEHHA [0 nacrnopTa rpomMaasHuHa
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YKpaiHu (y ¢opMi KHWKEYKU) faHWX MPOo peecTpauiiHuil Homep 061iKOBOI KapTKu
nnaTHMKa NoAaTKIB 3 [Jep>XaBHOr0 peecTpy (isUHMX 0Cib - NNaTHUKIB NOAATKIB.

2. BHeceHHs fo nacnopTa rpoMagsaHuHa YKpaiHu (y hopmi KHUXKEeUKM) BIAMITKM
Npo HasBHICTb MpaBa 3AilcHOBATM OyAb-AKi nnaTexi 3a cepield Ta HOMEPOM
nacnopra.

3. Bupgauva BigomocTeir 3 [epXaBHOro peectpy (is4YHUX 0Ci6 —nnaTHUKIB
nofaTkis Npo cymu/mxepena BUNIav4eHNX LOXOAIB Ta YTPUMaHUX NOAATKIB.

4. PeecTpauis peectpartopa po3paxyHKOBUX ornepaLii.

5. PeecTpauist KHUT 06/1iKy po3paxyHKOBUX onepawii.

6. PeecTpauis po3paxyHKOBUX KHKOK.

7. Bupgava [oBigkum npo nofaHy Aeknapayito npo MaHOBWIA CTaH i JOXOAW
(nopaTtkoBy geknapadito).

8. Bugava fosigky npo cnnaTy NoAaTKOBMX 3000B’A3aHb MIATHUKOM MOLATKY-
Pe3nLEeHTOM, AKWUA BUDKAXKAE 33 KOPAOH Ha NOCTiHe Micue NPOXMWBaHHA, Ta Npo
BIACYTHICTb NOAATKOBMX 3000B’A3aHb.

9. Bnpaya f0BigKN Npo LOXOAW.

10. Bupgaya AOBiAKM Npo CniavyeHWin HepesmMAeHTOM B YKpaiHi MofjaTtok Ha
npubyTOoK (J0X0A4N).

11. MigTBEPAXKEHHA CTATyCy MOLATKOBOIO pe3njeHTa YKpaiHu.

12. PeecTpaLis nnaTtHMKa €4UHOr0 NOAATKY.

13. HafiaHHA BUTATY 3 peecTpy NNaTHUKIB €AMHOIO MoAaTKy.

14. BKIOYEHHA HenpubyTKOBOro nignpuemcrtsa (yCcTaHOBM, opradisauii) fo
PeecTpy HeNpnOYTKOBUX YCTAHOB Ta OopraHisawii.

15. BHeceHHs 3MiH [0 BifOMOCTeR, WO MICTATbCA Yy PeecTpi HenpubyTKOBMX
yCTaHOB Ta OpraHi3ayii.

16. HagaHHA BUTAry 3 PeecTpy HenpnbyTKOBMX YCTaHOB Ta OpraHisauif.

17. Bugava A0OBiAKM Npo BiACYTHICTb 3a00proBaHoCTi 3 naTexiB, KOHTPO/b 3a
CNpPaB/IAHHAM AKMX MOK/IaLeHO Ha KOHTPOJIOHYI OpraHu.

18. BHeceHHA micus 36epiraHHsA asiKorosibHWX HanoiB Ta THTHHOBMX BUPOOIB
[0 EAMHOr0 Aep>XXaBHOr0 PEECTPY MicClLb 36epiraHHs.

19. Bugaya niueHsii Ha npaBo po3ApioHOT TOPriBni anKorofibHUMKU HanosiIMMU.

20. Bupgava niyeHsii Ha npaBo po3Api6bHoOT TopriBni cugpom Ta neppi (6e3
LOJAHHA CNUPTY).

21. Bupaya niueHsii Ha npaBo po34pi6HOT TOPriBfi THOTHOHOBUMMU BMpobGamu.

22. Bnpgaya niueHsii  Ha  npaBo po3gpibHOl  TOpriBfipignMHaMu, WO
BMKOPUCTOBYIOTLCA B €/IEKTPOHHMX Curaperax.

23. Bupava niueHsii Ha npaBo po34pibHOT TOPriBAi NanbHUM.

24. Bnpgaya niueHsii Ha npaBo 36epiraHHA NanbHOrO

25. Bupgaya niueHsi’ Ha npaBo ONTOBOI TOPriBAi CNMPTOM €TUI0BUM, CMUPTOM
eTUN0BUM PEKTU(MIKOBAHUM BUHOTPagHUM, CMUPTOM ETUIOBUM PEKTU(IKOBAHUM
ni040BUM.

26. Bupgaya niyeHsi’i Ha npaBo ONTOBOT TOPTiB/AI afIKOrO/IbHUMM HaMoAMM, Kpim
cnmapy Ta neppi (6e3 gofaHHs cnupTy).

27. Bupaya niyeH3ii Ha npaBo onTOBOT TOprieni cuagpom Ta neppi (6e3 foaaHHS

cnupTy).
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28. Bupgaya Bupob6HMKam nunea 3 06¢carom Bupo6HuMUTBa Ao 3000 rekTonitTpis Ha
piK NiLeH3ii Ha NpaBo ONTOBOT TOPriBAi BUKIKOYHO MUBOM.

29. Bupgaya niyeH3sii Ha NnpaBo ONTOBOT TOPriB/i THOTIOHOBUMU BUPOGamMu.

30. Bugaya niyeHsii Ha npaBo ONTOBOT  TOpriBnai  pignHamu, WO
BMKOPUCTOBYIOTLCA B /IEKTPOHHUX CUrapeTax.

31. Bupgaya niyeH3sii Ha NpaBo ONTOBOT TOPriB/i NasibHUM.

32. Bupgaya gy6nikata niueHsii Ha npaBo po3Api6bHOT TOPriBai ankorofibHUMK
Hanosamu.

33. Bupgaua gyb6nikata niyeHsii Ha npaBo po3api6bHOT TOprieai cugpom Ta neppi
(6e3 gofaHHa cnupTy).

34. Bupgaya pybnikata niyeHsil Ha npaBo po34pi6HOT TOpriBni THOTHOHOBUMY
BMpO6GaMu.

35. Bugaya pgyb6nikata niueHsii  Ha npaBo po3ApibHOT piguHamm, WO
BMKOPUCTOBYIOTLCA B €/1IEKTPOHHUX CUraperax.

36. Bupgaua gybnikara niueH3ii Ha npaBo po34pi6HOT TOPriBai NafbHUM.

37. Bupava gy6nikata niyeHsii Ha npasBo 36epiraHHA NanbHOro.

38. Bupgava gy6nikata niyeHsii Ha npaBo ONTOBOT TOPriBAi CAUPTOM €TWUIOBUM,
CNMPTOM  e€TUNIOBUM  PEKTU(MIKOBAHWM  BUHOrpagHWM,  CAUPTOM  €TWUI0BUM
PeKTU(IKOBAHUM NIOLOBUM.

39. Bngaua py6nikata niyeHsil Ha npaBo OMTOBOT TOPriBAi anKoroibHUMU
HanosiMKn, KpiMm cnapy Ta neppi (6e3 gogaHHA cnupTy).

40. Bugava gybnikata niyeH3sii Ha npaBo oNToBOI TOprieni cugpom Ta neppi (6e3
LOAAHHA CNUPTY).

41. Bupgayva gybnikarta niueHsii Ha npaBo ONTOBOT TOPTiB/i BUKIOYHO NUBOM.

42. Bupaya pyb6nikata fiueHsii HanpaBo ONTOBOT TOPriBAI THOTHOHOBUAMMU
BMpobamu.

43. Bupgaya Aay6nikata niueHsii Ha npaBo ONTOBOI TOPriBai pignHamu, WO
BMKOPUCTOBYIOTbCA B €/IEKTPOHHUX CUrapeTax.

44, Bupava nybnikaTa niyeH3sii Ha npaBo ONTOBOI TOPriB/i NasbHUM.

45. TepeothopMneHHA NiueH3ii Ha nNpaBo Po3Api6HOT TOpriBni ankKorofbHUMMK
HanosMu.

46. MepeoopMaeHHs NiueH3iT Ha NpaBo Po3apibHOT Toprieni cuapom Ta neppi
(6e3 gofaHHs cnupTy).

47. MepeoopM/ieHHS NiUeH3iT Ha npaBo pPo3Api6HOT TOPriBAi THTHOHOBUMMU
BMpO6GaMu.

48. MepeodopmMneHHsa NiueH3ii Ha nNpaBo po3apibHOT TopriBni piguHamu, WO
BMKOPUCTOBYHOTbCA B €1IEKTPOHHUX CUrapeTax.

49. MepeoopM/eHHA NiLeH3IT Ha NpaBo Po3api6HOT TOPriBi NaflbHUM.

50. MepeodopmneHHs NiLeH3ii Ha NpaBo 36epiraHHs NanbHOrO.

51. MepeothopMneHHA NilLeH3iT Ha NpaBo OMTOBOT TOPriBAi CNIMPTOM €TUNOBUM,
CNMPTOM  eTUI0BMM  PeKTU(MIKOBAHUM  BUHOrpagHWMm,  CNUPTOM  ETW/IOBUM
PeKTU(IKOBAHUM NIOLOBUM.

52. MNepeoopmneHHs niueH3iT Ha npaBoO ONTOBOT TOPriBAI anKoOrofibHUMU
Hanosmu, KpiMm cuapy Ta neppi (6e3 gogaHHsA cnupTy).
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53. MepeodopMneHHs NileH3iT Ha NpaBo ONTOBOI TOPriBAi cuapom Ta neppi (6e3
[OLaHHA CnupTy).

54. MepeodopmieHHS NiLeH3iT HA NPaBo ONTOBOT TOPriBAI BUK/KOYHO NUBOM.

55. MNMepeogopmneHHa niyeH3ii Ha npaBo ONTOBOI TOPriBAi  THTHHOBUMU
BMpPOGaMu.

56. NepeogopmieHHA niueH3iT Ha npaBo ONTOBOT TOPriBAi piguHamu, WO
BMKOPUCTOBYIOTHCA B /1IEKTPOHHUX CUrapeTax.

57. MNepeodopmneHHs NiLeH3iT Ha NpPaBo ONTOBOT TOPriB/i NaNbHUM.

58. AHynOBaHHA  NiLeH3iT Ha NpaBO pPo3ApiObHOT TOPriBAi  afKOroflbHUMMU
HanosMMu.

59. AHyNOBaHHA NiLeH3il Ha NpaBo po3apibHOT TopriBni cuapom Ta neppi (6e3
AOAAHHA CnupTy).

60. AHynOBaHHA  NiUeHsiT Ha npaBo po3gpibHOT TOpriBAi TIOTIOHOBUMU
BMpOGamMu.

61. AHynt0BaHHA  NileH3il Ha NpaBo po3ApibHOT TopriBni pignHamu, WO
BMKOPUCTOBYHOTHCA B €/IEKTPOHHUX CUrapeTax.

62. AHyNOBaHHA NiLeH3iT Ha NpaBo Po34piOHOT TOPriBAl NafbHUM.

63. AHYNH0OBaHHA NiLeH3iT Ha NpaBo 36epiraHHA NasbHOro.

64. AHYyNOBaHHA /iUeH3ii Ha MpaBo ONTOBOI TOPriB/Ai CAWPTOM ETU/IOBUM,
CNUPTOM  €TWUIOBUM  PEKTU(MIKOBaHWM  BWHOrpagHWUM, CAUPTOM  €TU/I0BUM
pPeKTU(ikoBaHUM MNIO0L40BUM.

65. AHYNIOBaHHA NiLeH3ii Ha NpaBo ONTOBOT TOPriBAI aNKOro/IbHUMM HaMNosMu,
KpiM cuapy Ta neppi (6e3 gogaHHa cnupry).

66. AHyNOBaHHA NiUeH3iT Ha NpaBO ONTOBOI TopriBni cuapom Ta neppi (6e3
AOAAHHSA CNUPTY).

67. AHYNIOBaHHA NiLeH3iT Ha NpaBoO OMNTOBOT TOPTiB/i BUK/IKOYHO MNBOM.

68. AHyNtOBaHHA NiLeH3iT Ha NPaBo OMTOBOT TOPTiB/i THOTHOHOBUMW BUPOGAMMU.

69. AHynOBaHHA NiUeH3iiT Ha npaBo ONTOBOI TOPriBAi  piguHamu, WO
BMKOPUCTOBYIOTHCA B €/IEKTPOHHUX CUrapeTax.

70. AHYNOBaHHSA NiLEH3IT Ha NpaBo ONTOBOT TOPTiB/I NaNbHUM.

71. Bupaya pofatka O /MiueH3ii Ha npaBO ONTOBOI TOPriBAi anKoronbHUMU
Hanosmu, Kpim cuapy Ta neppi (6e3 gogaHHs cnupTy).

72. Bngaya gopatka A0 NileH3ii Ha npaBo ONTOBOT TOPriBni cuapom Ta neppi
(6e3 gogaHHs cnupTty).

73. Bnpgaya gopatka fo niyeHsii Ha npaBo ONTOBOT TOPriB/i BUK/IKOYHO NMUBOM.

74. Bupaya popatka A0 NileHsil Ha npaBo OMTOBOI TOPriBfi THOTHOHOBUMMU
BMpobamu.

75. Bngaya popartka A0 NiueH3ii Ha npaBo ONTOBOI TOPriBai piguHamu, LWoO
BMKOPUCTOBYIOTHCA B €/IEKTPOHHUX CUrapeTax.

76. PeecTpauisd nnaTHMKa NOAATKY Ha A04aHY BapTiCTh.

77. HapaHHA BUTATY 3 PeECTpPy NNATHWUKIB NOAATKY Ha AO4AHY BapTiCTh.

2.4. lHWi nocnyru Ta cepsicu

1. MpuiiMaHHA KOpecnoHAeHUiT LWoAo OTpMMaHHA aAMiHICTpaTUBHUX NOCAYT.
2. MpuiiMaHHA NOLATKOBOI Ta IHLWOT 3BITHOCTEN.



3. O6/iK NNaTHWKIB:

3.1. B3aTTA Ha 06NiK NiaTHMKIB MofaTkiB, NAaTHUKIB €AUHOI0 BHECKY, 00’EKTIB
onofaTtKyBaHHA Ta 06’eKTiB, MOB’A3aHMX 3 ONOAATKYBaHHAM;

3.2. HaflaHHA BUTATIB 3 PEECTPY NMATHMKIB aKUW3HOro nogaTky 3 peaniszayil
nasbHOro abo cnupTy eTUNOBOrO;

3.3. Bugaya [OOBiAKM NpPo 3MiHY peecTpauiiHOro Homepa 006/1iKOBOI KapTKu
naaTHMKa NogaTtkis.

4. MpoBefieHHA 3BIPKN 3a NMCbMOBOIK 3aABOK MAATHMKIB MOAATKY Ha MalHo 3
(isnuHMx oci6 (nogatky Ha Hepyxome MaWHO, BigMiHHE Bif 3eMeflbHOI AiNSHKMW,
TPaHCMOPTHOro Nofatky Ta naaTu 3a 3emMato (y T. Y. 3asBa 415 3aCTOCYBAHHA Mifibru).

5. MorofxeHHA [0BILOK-pO3paxyHKiB Ta nNignucaHHA [OBIAOK NpO Buaadvy
KOLUTIB 4119 BUNNATK 3ap0o0biTHOT niaty 6e3 nepesipKu CyM CMiatv €E4NHOI0 BHECKY.

6. HagaHHAa nnaTHMKaM 6e3KOLTOBHOrO MNporpamHoOro 3abesneyeHHs AN
(hopMyBaHHS Ta MojaHHs NOAATKOBOI, (DiHAHCOBOT Ta IHLWOT 3BITHOCTEN NNATHUKIB B
eNeKTPOHHOMY BUTNAAI.

7. HajaHHA KOHCYNbTaLi 3 NUTaHb:

7.1. eNeKTPOHHUX CepBICiB;

7.2. NOAATKOBOr0 3aKOHOAABCTBA, 3aKOHOLAaBCTBA 3 MWUTAHb CMiatTu €4MHOrO
BHECKY Ha 3aranbHO000B’A3KOBe [epXaBHe CcoliasbHe CTpaxyBaHHA Ta IHLWOrO
3aKOHO[aBCTBa, KOHTPO/Ib 3a OTPMMAHHAM AKOro noknageHo Ha opradu AMC.

8. MpuilMaHHA 3BEpHEHb rPOMafAH Ta 3anuTiB Ha OTPUMaHHA ny6niyHOT
iHpopMmaLii B mexax 3akoHiB YKpaiHu Bif 02 >koBTHA 1996 poky Ne 393/96-BP «[1po
3BEPHEHHS rpomMagsaH» (31 3miHamu) Ta Big 13 ciuHa 2011 poky Ne 2939-Y1 «[I1po
focTtyn fo ny6nivyHoT iHopmawii» (3i 3MiHamm).

2.5. CynyTHi nocnyru

Y npuMmilleHHAX, B AKMX po3miweHo LIOIM, MOXyTb HagaBaTuca CynyTHI
nocnyru (BUroTOB/IEHHS KOMIN [OKYMEHTIB, NaMiHyBaHHA, MPOLaX KaHLensapCbKux
TOBapiB, HagaHHA 6aHKIBCbKMX MOCAYr TOWO0), Yy TOMY YMUCAi CTOPOHHIMMK
opraHisayismu.

3a60pOHAETLCA BIAHOCUTM [0 CYNYTHIX MNOCAYr HafjaHHS KOHCYyNbTauii Ta
iHpopMaLii, NMoB’A3aHMX 3 HajaHHAM aAMIHICTPAaTUBHUX MOCAYr, Npojax O6naHKiB
3a8B Ta IHWMWX [OKYMEHTIB, HeoOXiAHUX ANd 3BEPHEHHA WOA0 HafaHHSA
aAMIHICTPaTUBHUX MOCAYr, a TaKOX HajaHHA [OMOMOrM B X  3aMOBHEHHI,
(hopmyBaHHI nakeTa AOKYMEHTIB.

HagaHHA nnaTHUX cynyTHIX nocnyr opraHom AIMC 3a60pOHAETbLCS.

3. Bumoru fo npauiBHUKIB, 3a/1y4yeHux o pobotu B LLOTT

MpauiBHMKKM, AKi 3anyyaloTbca Ao pobotm y LLOM, y cBOiin po60Ti KepyroTbes
KoHcTUTyUie0 Ta 3aKOHaMW YKpaiHu, yKaszamu lpe3ngeHTa YKpaiHM, NoCTaHOBaMMu
BepxoBHOI Pagn YkKpaiHu, NpUAHATAMKU BiANOBIAHO A0 KOHCTMTYUIi Ta 3aKOHIB
Ykpainu, aktamm KabiHeTy MiHICTpiB YKpaiHu, Hakasamu MiH(iHY 3 nuTaHb, WO
Hanexartb A0 KomneteHuii AMC, Hakasamu (posnopagxeHHamu) AMNC ta 'y AMNC,
LUM NOMNOXEHHAM, NOMOXEHHAM NPO MiAPO34in, NOCasoBOK IHCTPYKLIEND.
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MpauiBHMKK, 3any4deHi fo po6oTn y LLOI, NOBUHHI AOTpUMYBaATUCb [ifIOBOr0
CTWU/O B 04531 Ta HOCUTU GENaX.

MpauiBHUKMN, 3anyyeHi fo poboTu y Lonm, NMOBUHHI oyTH
BMCOKOKBanihikoBaHMMK cneyianictaMu, KOMYHiKabenbHUMKU, [06PO3UYIMBUMY,
TONEPaHTHUMM, NPUHLUMOBUMU Ta AUCLUNNIHOBAHUMW Yy po60Ti, BMITU npaytoBaTu
B KOMaHfi, 4OTpUMYBaTUCb NPaBU AiN0BOr0 eTUKETY.

4. HaB4aHHA npauiBHUKIB, 3a1yyeHnX 4o poboTtn B LIOT

HaBuyaHHSA npauiBHMKIB, 3anydyeHux po pobotm B LOM, npoBoguthbCA
BIAMOBIAHMMW Nigpo34inaMy OAMH pas Ha MiBPOKY abo Yy 3B’A3KY 3i 3miHamu y
nopagky HafjaHHa nocnyr (y TOMYy 4uchi 31 3MiHamu Yy 3aKOHOZABCTBI) Yy opmi
cemiHapiB (y T.4. BigeocemiHapiB) 3a yu4acTi npauisHukie 'Y AMNC Ta 3a
ANCTaHUiAHOK ab0 AMCTaHLiHO-04HOK (KOMOIHOBaHOK) (opMamu HaBYaHHA 3a
yyacTi (paxisyis AIC.

[o aBTOMatn30BaHOI CUCTEMU KepyBaHHA 4eprow npayiBHukn opraHis AMNC
[ONYyCKalTbCA L0 po60TM NuLe Nicns 03HAWOMJEHHA 3 IHCTPYKLIE KOopucTyBaya
CUCTEMW, NPOBEAEHHA 3 HUMMU NPAKTUYHOTO 3aHATTA WOAO0 1T BUMKOPUCTaHHA Ta
LeMOHCTpauii HUMK KepiBHUKY abo mofepatopy LLOIM BMIHHA KOpWUCTyBaTUCH
CUCTEMOIO.

5. BignosifasbHICTb

3a HecBOeYacHe Ta HeHaneXxHe HagaHHA nocnyr y LLOTT kepiBHUKKU Nigpo3ainis,
BignoBiganbHMX 3a iX HagaHHA, KepiBHUK LLOM i koopauHatop LIOM y mexax
NMOBHOBaXXeHb HECYTb BifNOBifanbHICTb, NepegbayeHy 3aKOHOAABCTBOM.

HayanbHuk LeHTpansHot ANl _—-- A====AABpnagucnas HEXACBCbKWUN

HadvanbHuk Mpumopcbkoi Al €nusaseta KPAMIHCbKA

3acTynHuk HavyanbHnka CxigHoi Al Bopuc MIYAXUYI



3ATBEPAXEHO
Haka3 [N0/10BHOr0 ynpasniHHA

ANC y OoHeubKin ob6nacTi

Bif 24.06.2021 Ne474

(y pepakuii Hakazy [0/10BHOrO
ynpasniHHa AMNC y [oHeubKii
06nacTi Biff N16. 06. Ne 11 No 547-)

[10N0XXEeHHSA NPO LeHTP 06C/1yroByBaHHSA NAaTHUKIB
KanbmiycbKol 411 M0n10BHOro ynpasniiHHA
AMNC y OoHeubKin obnacTi
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|. 3aranbHi NONOXKEHHSA

Lle NONoOXeHHsA BM3HAYae €AUHI opraHiszayiiHi npuHUMNU po6oTn NpaLiBHUKIB,
AKi 3any4aroTbCs 40 po60TM y LeHTpi 06cnyroByBaHHs naaTHUKIB (gani - LLOM).

LLOM ctBopeHo npu Kanbmiycebkin AL TonoBHoro ynpaeniHHA AMNC vy
[oHeubKin o6nacti (gani - Kanbmiycbka AL 'Y AMNC, A1) 3 meToto 3a6e3neYeHHs
3pYyYHMX Ta [OCTYMHMX YMOB [ANA OTPUMAHHA NOCAYr i CepBiCiB rpomagaHamu,
CaMO3alHATMMM Ta HPUANYHMMMK 0cobamu, NOAIMWEHHS iMigKy opradis ANNC,
NigBULLEHHSA e(heKTUBHOCTI Ta ONTUMi3aLil yMoB po60oTHu.

PiweHHs wopo ytBopeHHa LLOM npuiimaeTbcs HadanbHukom Y AMNC, Ta
HagcunaeTbca 4o JenapTaMeHTy eflieKTPOoHHUX cepsicis AlNC.

PiweHHs wopo nikeigayii LLOM npuiimaetbcs HavanbHukom Y AMNC 3a
norogXeHHam 3 [lenaptameHTOM enekKTpoHHuMX cepsicis AIC.

LOM - nocTinHO fgitoumidi pobounin opraH 'Y AMNC, B AKOMY HagalTbCA
nocnyru nocagosmmun ocobamu 'Y AMNC Ta nocagosumy ocobammn KeanigikoBaHoro
HafaBaya efleKTPOHHUX AOBipyYMX nocnyr IHpopMauiiHO-40BIAKOBOro AenapTaMeHTy
ANC (pani - kBanigikoBaHui Hagasad EAMN 144 AMC), BignosifanibHUMKM 3rigHO 3
(hyHKLiOHanbHUMKM  060B’A3KaMW 32  HafaHHA  aAMIHICTPaTUBHUX  MOCAYT,
KOHCynbTayid, MNPUAHATTS  3BITHOCTI,  KOpecrnoHAeHuil  WoOA0  OTPUMMaHHSA
aAMIHICTPATUBHUX MOCAYT, IHWWUX [LOKYMEHTIB (3BEpHEHb rpomajsH, 3anuTiB Ha
OTPUMaHHA nNy6nivyHOT iH(popMaLii, Towo), Ta HafaHHA eNeKTPOHHUX [O0BipYUX
nocnyr.

MpayiBHMKKM 3anyyaroTbcs Ao pobotm B LLOM Ha nigctasi rpadgika po6otu
npayisHukis 'Y AMNC y LLOM, 3aTBepaXeHoro Hakasom 'y ArcC.

OcHoBHUMMK 3aBAaHHAMY LLOIM €:

HaflaHHA agMiHICTPATMBHMUX NOCNYr Ta KOHCY/bTaLin Y HAaNKOPOTLWMIA CTPOK Ta
3a MiHIManbHOT KiNbKOCTI BifBigyBaHb Cy0’EKTIB 3BEPHEHD;

npUitMaHHsA NOAATKOBOT Ta iHLWOT 3BiTHOCTI;

HaZaHHA eNeKTPOHHUX AOBIPYUX NOCAYT;

iHpOpMyBaHHA CY6’€KTiB 3BEpPHEHb MPO MOPAAOK HafaHHA agMiHICTpaTUBHUX
nocnyr, BNpoBaiXXeHi eNleKTpPoHHI cepsicu AIC.

Mig yac cTBOpeHHs Ta (yHKUioHYyBaHHA LIOT mae 6yt 3abe3nevyeHO 3axucT
iHpopmaLii BigNOBIAHO A0 BUMOI YAHHOIO 3aKOHOA4aBCTBA Y KpaiHW.

HagaHHa agmiHicTpaTMBHMX nocnyr y LLOIM 3abe3neyvyeTbca LWASXOM B3aEMOAIT
MDK CTPYKTYpHUMKU nigpo3ginamu 'Y AMNC, aki BigNOBIAHO A0 (MYHKLIOHaNbHMX
0060B’A3KiB € BigN0OBigalbHUMK 3a HafJaHHS TaKUX NOCNyr.

HajgaHHA efnieKTPOHHMX [AOBIpYMX MOCAYr MnpauiBHMKaMuM KBasiipikoBaHOro
HagaBaya EAM 144 ANC  3giiicHloeTbea  BigNoBiAHO A0 PernameHty
KBanipikoBaHOro HajaBaya €NeKTPOHHUX [AOBipuMx nocnyr IHdopmawiiHo-
foBigkoBoro genaptameHty ANC.

I1. OcHOBHI BUMOru fo opraHisayii po6otu LLOTI
2.1.KepiBHnyTtBO LIOT Ta iX NOBHOBaXXEHHSA

3aranbHe KepiBHMUTBO LIOTM 3ailicHi0€ 3aCTYNHUK HavyanbHUKa 'Y AMNC, akuii
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KOOPANHYE PO6OTY ynpaBfiHHA eNeKTPOHHMX cepBiciB, BIANOBIAHO 4O pPO3NOoAiny
060B’a3KiB (gani - koopauHatop LLOM).

KoopauHatop LIOI 3a6e3neuye:

KOHTPO/Ib 3a OpraHisauieto po6oTu Ta gisnsHicTio LLOIT;

3aTBEPKEHHA OpraHi3auiiHO-po3nopsaaUYMX [LOKYMEHTIB LWOAO0 AiSNbHOCTI
LIOM;

3a6e3neyeHHs 3aTBEPIAXKEHHS rpadikiB pob6oTu axiBLiB, AKi NpayoBaTUMyThb Y
LLOM, Tay pa3i Heo6XiagHOCTiI 3MiH A0 HUX;

B3aemogito LLOT i3 cTpykTypHumMu nigposginamu 'Y AMNC, kBaniikoBaHUM
Hagasayem EAMIAA AMNC;

onepaTMBHe pearyBaHHsi Ha NPOGMEMHI MNUTaHHA, WO BUHMKAaKTbL MNif 4ac
pob6otn LJOT1, Ta BXMBae 3ax04iB WO0A0 1X BUPILLEHHS;

opradisauito Ta NpoBefeHHA HaBYaHHA NpayiBHUKIB, 3a4igHMX Y poboTi LIOTT;

BM3HAYEHHA BiAMNOBIAaNbHMX 3@ JOTPUMAHHA NMPOTUMOXEXHUX HOPM Ta TEXHIKY
6e3nekn.

KepisHukom LIOT1, yTtBopeHoro npu AlJ1, € HavyanbHuk Kanbmiycobkoi ANl
(mani - kepisHuk LLOMM), y pasi TMM4yacoBoi BiACYTHOCTI 060B'A3KM KepiBHMKa LLOTI
BUKOHYE 3aCTYNHUK HavyanbHMKa Kanbmiycokor A1ll.

KepisHuk LJOTT:

po3pobnise Ta 3abesneyye 3aTBepiKeHHA Hakazom 'Y ANMNC nonoXeHHa Ta
pernameHT LLOT (3a norog»eHHAM 3 yrnpaBniHHAM efieKTpoHHUX cepsicis 'Y ANMNC);

OpraHi3oBye Ta KOOpPAMHYE pob0Ty npayiBHUKIB, 3any4yeHUX Ao poboTtu y LIOTT;

3abesneyye HafjaHHA YNpaBNiHHIO efIeKTPOHHUX CepBiciB npono3uuiin ao
rpagikis po6oTun npauyisHukis y LLOIT;

3abe3neyye onepaTMBHEe pearyBaHHA Ha NPo6/eMHI NMUTaHHA, WO BUMHUKAKOTb
nig yac po6otun LIOM, BXKBaEe 3axofiB WOAO X BUPILWEHHA, Ta IHPOPMYBaAHHA Mpo
HUX KoopanHaTtopa LLOIT,

Hagae koopaunHaTopy LLOMM npono3sunuii Wwopo 3anyyeHHs, y pasi HeobXigHOCTI,
[0[AaTKOBOI KiNbKOCTI npawiBHUKIB 4na po6oTtun y LLOIT;

3abe3neyye BefleHHA XypHany 0067iky po6o4yoro yacy npayisHukis y LLOIM Ta
BidyBaHHA Tabensa 06/iKy BMKOPUCTaHHS pob04vY0oro 4yacy CTPYKTYpPHUX Nigposginis
'y ANC, npauiBHMKK SKUX 3any4eHi go poéotn y LLOTIT;

3abe3neyye NigroToBKy Nponosuuii Woao opopMIeHHSA NOKaXKYMKIB HAMPAMKY
Pyxy, Tab/IMUoK, CTEHAIB Ta IX PO3MIiLLLEHHS;

3abe3neyye po3MilleHHs iHopmayiiy LLOI, 30kpema Ha cTeHAax;

3abe3neyye NigrotoBky BMUMOI 4O MEHK aBTOMaTWU30BaHOI CUCTEMMU KepyBaHHS
yeprow Tay pasi He06XiJHOCTiI BHECEHHSA 3MiH 0 HbOrO.

Mogepatopom LOTI € npauiBHuk Kanbmiycbkoi ATI, Ha SKOro Hakasom
HauyanbHUKa 'Y AMNC noknageHo BignoBigHi 060B’A3KN.

Mogepatopu BignosigatoTe 3a cutyauyito B LIOI, HagaHHA Aonomoru
BiABigyBayam 6e3nocepefHbo y LIOTT.

MogepaTtop 3a6e3neuvye:

KOHTpONb cuTyauii B LLOT (kepyBaHHS Yeproo, BXUTTA 3aX0fiB 3anobiraHHs Ta
nikBigauil KOHMNIKTHMX CcuUTyaliin, 3[4iNCHEHHA KOHTpon 3a nopsgkom y LIOTI
TOLL);
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HafaHHA Ccy6’eKTaM 3BepHeHb IH(opmalil WoAO0 HajaHHS agMiHICTpaTUBHUX
nocnyr, po6otu enekTpoHHmx cepsicie AMNMC Ta LLOM 3aranom;

HafaHHA [OomnMoMOru BiABifyBayam Yy KOPUCTYBaHHI MiCUAMWU NS MNATHUKIB 3
[OCTYNOM [0 MepeXi IHTepHeT, eneKTpoOHHMMK cepBicamu ANNC;

onepaTuBHE IH(MOPMYBaHHA KepiBHMKA YMNpPaB/iHHA €NeKTPOHHUX CepBiciB Ta
KoopauHatopa LLOMM npo noToyHy cutyauito 8 LIOMM.

2.2. CTPYKTYpHI Nigpo3ginu, aKi 3anydaTbes 4o pobotn y LLOTT

[o po6otn y LOM npu AT Ha nocTiliHin OCHOBI 3a7yy4aloTbCA NpaLiBHUKK
AN, Ta'y pasi He06XigHOCTI, 3a pileHHAM KepiBHUKa 'Y OMNMC MOXYTb 3any4daTuch
npauisHukn 'y ANMC, a came:

- opraHiszayiiHo-po3nopa44oro yrnpaBniHHS;

- yNpasniHHA 3 NUTaHb BUAB/MEHHA Ta OMpaLoBaHHA NOLaTKOBUX PU3KKIB;

- YNpaB/iHHA NOAAaTKOBOro agMiHICTpyBaHHS (i3V4HUX OCIb;

- ynpasniHHA No poboTi 3 No4aTkoBMM 60prom;

- yNpaBniHHA KOHTPO/IO 3a NifaKuM3HUMK ToBapamu;

- yNpaBniHHA €/IeKTPOHHNX CepBICiB;

- KBanipikosaHoro Hagasavya EAMIAA ATC.

[octyn po iHpopmauiiHux pecypcis y LLOM HapaeTbcs BignoBigHO [0 Hakasy
AMNC Big 15.05.2020 Ne 216 «[po 3atBepAXeHHA MopaaKy A4ocTyny A0 iHpopmauii B
iHpopMaUinHMX, TenekoMyHiKauiiHUX Ta  iH(opMaLiiHO-TeNeKOMYHIiKaLiiHNX
cuctemax [ep>xaBHOT NofaTKoBOI CnyX6u YkpaiHu» Ta Hakasy AMNC YkpaiHu Big
02.07.2020 Ne316 «[IMpo 3aTBEpPAKEHHA NOPAAKIB NPU3HAYEHHA ponel Ana pobotu B
iHhopMaLiiHO-TeleKOMYHiKaLliiHnx cuctemax AMCx».

[doctyn po [epxaBHOro peectpy (isMyHUX o0Ci6 - nNNaTHUKIB MOLATKIB
3abe3neyvyeTbca BigMnoBigHO A0 [Mopsagky 06pO6KM MNepCcoHanbHUX fdaHuX Yy 06asi
nepcoHanbHUX faHuX - [lepxaBHOMY peecTpi PisnyHMUX 0Cib - MNaTHUKIB MOAATKIB,
3aTBEPAXEHOro Hakasom MiHicTepcTea (piHaHCiB YKpaiHu Big 24.02.2015 Ne 210,
3apeecTpoBaHoro y MiHicTtepcTtBi tocTuuii YkpaiHn 12.03.2015 3a No 278/26723,
Hakasy AMNC sig 30.12.2020 Ne 776 «[po 3abesneyeHHs Bumor lMopagky o6pobku
NepcoHanbHUX faHuUX y 6a3i nepcoHanbHMX faHux AP®O» Ta Hakasy 'Y AMNC Big
19.01.2021 Nel1l17 «[lMpo 3a6e3neuveHHA BuMOr [lopAaKy 06POOKM MepCcoHanbHUX
AaHuUX y 6a3i mepcoHanbHUX gaHux AP®O».

A[LMIiHICTpYBaHHA po60YMX CTaHUiA npayiBHWUKIB, AKI HafatoTb €NEeKTPOHHI
AoBipyi nocnyru, 30IACHIOETbCSA BMK/HOYHO IHopMaLiiHO-A0BIAKOBUM
fenapTtameHTom ANNC.

2.3.AAMIHICTPATUBHI NOCNYTK, 38 OTPUMAHHAM AKUX NNATHUKUA MOXYTb
3BEpPHYyTUCHL Ao LIOTI

1. Bupaya KapTKU NnaTHWKa MOAATKIB, BHECEHHA A0 nacrnopTa rpoMagsaHuHa
YKpaiHu (y hopMi KHMXKEUYKKN) AaHUX Npo peecTpauinHnii Homep 061iKOBOT KapTKu
niaTHMUKa nofartkis 3 JJep>aBHOro peecTpy (i3vvHMX 0Cib - NIaTHUKIB NOAATKIB.

2. BHeceHHAa fo nacnopTa rpoMagsHuHa YKpaiHu (Y (hopMi KHUXEUKN) BIAMITKN
Mpo HaABHICTb npasBa 34iCHIOBATM OyfAb-AKi niaTtexi 3a cepielo Ta HOMEPOM
nacnopra.
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3. Bupgaya BigomocTteid 3 [epxXaBHOro peecTpy (i3snyHMX ocCib - MNaTHUKIB
noaTKiB Npo cymu/gxxepena BUNnavyeHnUxX 4OX0LIB Ta yTPUMaHUX NOAATKIB.

4. PeecTpauia peectpaTopa po3paxyHKOBMX onepauii.

5. PeecTpauis KHUT 06/1iKy po3paxyHKOBUX onepawii.

6. PeecTpauif po3paxyHKOBUX KHMKOK.

7. Bupgaya [oBigky npo nojaHy Aeknapayito nNpo MaWHOBUIA CTaH | [OX0AM
(nopaTkoBy geknapadito).

8. Bupgaya goBifkyM npo cnnaty nojgaTtkoBux 3060B’A3aHb MIaTHUKOM NOAATKY-
Pe3snLeHTOM, AKUIA BUDKAXAE 3a KOPAOH Ha NOCTilHE Micue NPOXWBaHHA, Ta Mpo
BiJCYTHICTb NOAaTKOBMX 3060B’A3aHb.

9. Bnpgaya fOBIiAKN NPO LOXOAMN.

10. Bupgaya [OBigKM Npo cniayeHWii HepesnMAeHTOM B YKpaiHi nojatok Ha
npuoyToK (foxoan).

11. TigTBEpAXKEHHS cTaTyCy NOAATKOBOro pe3njeHTa YKpaiHu.

12. PeecTpalis nnaTtHMKa eAUHOr0 NnogaTky.

13. HafjaHHA BUTATY 3 PeECTPY NNATHUKIB EAMHOTO NOJATKY.

14. BKNWOYEHHA HenpubyTKOBOro nignpuemctea (yCcTaHOBM, OpraHisauii) go
PeecTpy HenpubyTKOBUX YCTAHOB Ta OpraHisauif.

15. BHeCeHHs 3MiH 40 BiJOMOCTEN, WO MICTATbCA Yy PeecTpi HenpubyTKOBUX
yCTaHOB Ta opraHisawii.

16. HapaHHA BUTAry 3 PeecTpy HeNpMbYTKOBUX YCTAHOB Ta opraHisauii.

17. Bugaya AoBifKyv nNpo BifCYTHICTb 3a60proBaHOCTI 3 MaTeXxiB, KOHTPO/b 3a
CNpaB/IAHHAM AKMX NOK/aLeHO Ha KOHTPOJIOKOYi OpraHu.

18. BHeceHHs Micus 36epiraHHsa anKorosbHUX HanoiB Ta THOTHOHOBUX BUPOGIB
[0 E€E4VHOr0 fepXaBHOro PeecTpy Miclb 36epiraHHs.

19. Bupgaya niyeHsii Ha npaBo po3api6bHOT TOPriBAi ankKorobHUMKU HaMoOSMMU.

20. Bugaya niyeHsii Ha npaBo po3apibHoOT Toprieni cuapom Ta neppi (6e3
[OAAHHA CMUPTY).

21. Bupaya niyeHsii Ha npaBo po3fpi6HOT TOpriBi THOTHOHOBUMU BUPOGaMU.

22. Bnpgaya niyeHsii Ha npaBo po3gpibHOT  TOpriBni  pignHamn,  Wwo
BMKOPUCTOBYIOTLCA B €/1IEKTPOHHUX CUrapeTax.

23. Bupgaya niyeHsii Ha npaBo po34pibHOT TOPriBAi NanbHUM.

24. Bupaya niueHsii Ha npaso 36epiraHHsA nanabHOroO.

25. Bupayva niueHsii Ha npaBo ONTOBOI TOPTiBAI CNUPTOM €TWUIOBUM, CMUPTOM
eTUN0BMM PEKTU(PIKOBAHUM BUHOTPagHUM, CMUPTOM ETUIOBUM PEKTUNIKOBAHUM
nJ040BUM.

26. Bupgaya niueH3sii Ha NpaBo ONTOBOT TOPriBAi anKOro/ibHUMW HaNosMKU, Kpim
cuapy Ta neppi (6e3 gogaHHa cnupty).

27. Bupgava niueHsii Ha npaBo ONTOBOT TOPriBAi cuapomM Ta neppi (6e3 gogaHHA
cnumpTy).

28. Bupgaya BupobHMKam nuea 3 o6¢csarom Bupo6HMUTBa A0 3000 rekTonitpie Ha
piK NiyeH3ii Ha NpaBo ONTOBOT TOPriB/Ni BUKIKOYHO MNUBOM.

29. Bnpgaya niyeHsii Ha npaBo ONTOBOT TOPriB/i TIOTIOHOBUMU BUpPoGamMu.

30. Bugaya niueHsii  Ha npaBO  OMNTOBOI  TOpPriBai  piguHamu,  UWoO
BMKOPUCTOBYIOTLCA B €/1IEKTPOHHUX CUraperax.
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31. Bupgaya niueHsii Ha npaBo ONTOBOT TOPTiBAl NabHUM.

32. Bupgava agy6nikata niyeHsii Ha npaBo po3Api6bHOT TOPriBai anKoronbHUMK
HanosiMu.

33. Bupgava ay6nikaTa niueHsii Ha npaBo po3api6bHol Toprieni cuapom Ta neppi
(6e3 gofaHHs cnupTy).

34. Bnpgavya pybnikata niueHsil Ha npaBo po3gpi6HOT TOPriBAi THOTHOHOBUMU
BMpOGaMu.

35. Bngaua py6bnikata niyeHsii Ha npaBo po3ApibHOT  piguHamu, WO
BMKOPUCTOBYHOTbCS B €IEKTPOHHUX CUTapeTax.

36. Bnpgaua gyb6nikata niueHsii Ha NpaBo po3Api6HOT TOPriB/i NasbHUM.

37. Bunpgava gy6nikaTa niyeH3sii Ha npaBo 36epiraHHs nasbHOro.

38. Bupava gy6nikata niyeHsii Ha npaBo ONTOBOT TOPriBAi CIUPTOM €TUNOBUM,
CNMPTOM  e€TU0BMM  PEKTU(MIKOBAHUM  BWUHOTpagHWM,  CMNUWPTOM  E€TWUI0BUM
pekTUdikoBaHUM NNOA0BUM.

39. Bugaya pgyb6nikata niueHsil Ha npaBo ONTOBOT TOPriBAi anKoronbHUMU
HanosAmu, Kpim cuapy Ta neppi (6e3 gogaHHsA cnupTy).

40. Bupava gy6nikata niyeH3sii Ha npaBo ONTOBOI TOpriBni cuapom Ta neppi (6e3
AOAAHHA CNUPTY).

41. Bupaya gybnikaTa niueH3sii Ha npaBo ONTOBOI TOPriBAi BUK/IKOUYHO MUBOM.

42. Bupgadya py6nikata niueH3ii Ha npaBO ONTOBOI TOPriBAi THOTHOHOBUMU
BMpoGamu.

43. Bupgava pybnikata niueHsii Ha npaBo ONTOBOT TOPriBai piguHamu, WO
BUKOPUCTOBYIOTLCA B €IEKTPOHHUX CurapeTax.

44. Bnpgaya fy6nikarta niueHsii Ha npaBo oNTOBOT TOPTiB/i NanbHUM.

45. MepeodopmMneHHsa NiueH3ii Ha nNpaBo pPo3api6HOT TOPriBAi aNKOro/fbHUMU
Hamnosamu.

46. MepeoopMeHHs NiueH3ii Ha NpaBo Po3Api6HOT TOPriBNi cuapom Ta neppi
(6e3 gogaHHsA cnupTy).

47. MepeoopMeHHs niueH3il Ha npaBo po34pi6HOT TOpriBai THTHOHOBUMU
BMpobamu.

48. TMepeodopMneHHa niueH3ii Ha nNpaBo po3apibHOT TopriBai pignHamu, WO
BMKOPUCTOBYIOTbCA B €N1IEKTPOHHUX CUrapeTax.

49. MepeoopM/eHHA NiLeH3IT Ha NpaBo po3Api6HOT TOPriBAI NaNbHUM.

50. MepeodopMneHHs NiLeH3il Ha NpaBo 36epiraHHA NanbHOro.

51. MepeodopmMneHHA NilLeH3iT Ha NpaBo ONTOBOI TOPriBAi CAUPTOM E€TUNOBUM,
CNUPTOM  eTWU/IOBMM  PEKTU(MIKOBAHWM  BUHOTrpagHWM,  CAUPTOM  €TU/I0BUM
pPeKTU(iKoBaHUM NNOLOBUM.

52. MNepeodopmneHHs niuyeH3iT Ha npaBo ONTOBOT TOPriBAi aNKOrofibHUMU
Hanosmu, Kpim cuapy Ta neppi (6e3 gogaHHs cnupTy).

53. MepeodopmneHHs NiLeH3ii Ha NpaBo ONTOBOI TOpriBni cuagpom Ta neppi (6e3
AOAAHHSA CnnpTYy).

54. MepeodopMaeHHS NiLeH3iT Ha NpaBo ONTOBOT TOPriB/i BUKIKOYHO NMUBOM.

55. MepeodopmneHHA NiueH3ii Ha npaBo ONTOBOI TOPriB/Ai THTHHOBUMMU
BMpOGaMu.
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56. NepeodopmieHHA niyeH3iT Ha npaBo ONTOBOT TOPriBAI piguHamu, WO
BMKOPUCTOBYIOTHCA B €/IEKTPOHHMX CUrapeTax.

57. MNMepeodopMaeHHa niLeH3iT Ha NpaBo ONTOBOT TOPriB/I NafibHUM.

58. AHynOBaHHA NiUeH3iT Ha npaBo po3apibHOT TOpriBni  ankKoronbHUMM
Hanosmu.

59. AHyNHOBaHHA NiLeH3il Ha NpaBo po3apibHOT Toprieni cuapom Ta neppi (6e3
[JOAaHHS CnupTy).

60. AHynOBaHHA NiueH3ilT Ha npaBo po3api6HOT Toprieni  THOTHOHOBUMMU
BUMpo6amu.

61. AHynoBaHHA NiueHsilT Ha npaBo po3ApiOGHOT TOprieai  piguHamu, Lo
BMKOPUCTOBYIOTHCA B €/1IEKTPOHHUX CuUrapeTax.

62. AHYNOBaHHA NiLEeH3iT Ha NpaBo po3Api6HOT TOPriBi NanbHUM.

63. AHY/It0BaHHA NiLeH3iT Ha NpaBo 36epiraHHsA NanbHOro.

64. AHynOBaHHS NiUEH3IT Ha NpaBO ONTOBOT TOPriBAi CNMPTOM €TWUI0BUM,
CNMPTOM  eTUN0BMM  PEKTU(MIKOBAHUM  BUHOTpagHWMm,  CAUPTOM  €TWUI0BUM
peKTU(ikoBaHUM NI0A0BUM.

65. AHYNOBaHHA NiLeH3iT Ha NpaBo OMNTOBOT TOPriB/Al aNKOro/ibHAMKU HanosAMM,
KpiM cuapy Ta neppi (6e3 gogaHHsa cnupTy).

66. AHyNOBaHHA NiueH3il Ha NpaBo ONTOBOI TopriBni cugpom Ta neppi (6e3
AOAaHHA CnupTy).

67. AHYNOBaHHA NiLeH3IT Ha NpaBo ONTOBOT TOPriB/i BUK/IKOYHO MUBOM.

68. AHynoBaHHSA NiLeH3iT Ha NpaBo ONTOBOT TOPTriBAI THOTHOHOBMMU BMpobGaMu.

69. AHynOBaHHA NiUeH3iT Ha nMnpaBo ONTOBOI TOPriBAi pignHamu, WO
BMKOPUCTOBYIOTLCA B €IEKTPOHHUX CUrapeTax.

70. AHYNOBaHHA NileH3iT Ha NpaBo ONTOBOT TOPTiBAiI NaNbHUM.

71. Bupava fopatka Ao NiueHsii Ha npaBo ONTOBOI TOPriB/i aJiKOroNbHUMM
Hanoamu, KpiMm cugpy Ta neppi (6e3 gofaHHsA cnupTy).

72. Bnpgava fofatka f0 NiueH3ii Ha nNpaBo OMTOBOT TOPriBaAi cCMAPOM Ta neppi
(6e3 pofgaHHsA cnupTy).

73. Bugaya gogaTka o NnileH3ii Ha npaBo ONTOBOI TOPriB/Ai BUKIHOYHO MNBOM.

74. Bugaya popatka O fiueH3iT Ha npaBo OMTOBOI TOPriBAl THOTHOHOBUMMMU
BMpobGaMu.

75. Bngaya popatka A0 /MiueH3il Ha npaBo ONTOBOI TOPriBAi piguHamu, Lo
BMKOPUCTOBYHOTHCA B €N1IeKTPOHHUX curapertax.

76. PeecTpalis nnatHMKa nofjaTtky Ha fofJaHy BapTIiCThb.

77. HaflaHHA BUTATY 3 PEECTPY NNATHUKIB NOAATKY Ha A04aHY BapTIiCTh.

2.4. IHWI nocnyru Ta cep.icu

1. MpruitMaHHA KOpecnoHAeHL T Wo40 OTPUMaHHSA agMiHICTPaTUBHUX NOCAYT.

2. MpuiimaHHA NOAaTKOBOT Ta iHLIOT 3BITHOCTEN.

3. O6niK NNaTHUKIB:

3.1. B3ATTS Ha 06/iK NNaTHUKIB NofaTkiB, NNaTHUKIB €4MHOI0 BHECKY, 06’EKTIB
onofaTtKyBaHHS Ta 06’eKTiB, NOB’A3aHMUX 3 ONOAATKYBaHHAM;

3.2. HafaHHA BUTATIB 3 PEeCcTpy NNaTHMKIB aKUM3HOro nogatky 3 peanisauyil
nasibHOro abo cnupTy eTUI0BOrO;
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3.3. BMa4a [A0BiAKM Npo 3MiHY peecTpayiiHOro Homepa 06/IKOBOT KapTKu
naaTHMKa NOAATKIB.

4. MpoBefieHHA 3BIpKM 3a MUCbMOBOI 3afBOIK MJIATHWUKIB MOJATKY Ha MalHO 3
(hisnyHMx oci6 (nogaTKy Ha HepyxoMmMe MailHO, BigMiHHe Bif 3eMebHOI LiNAHKN,
TPaHCMNOPTHOrO NOAATKY Ta nnatu 3a 3emto (Y T. Y. 3asBa 419 3aCTOCYBAHHSA MiNbru).

5. MorofxeHHA [OBIAOK-pO3paxyHKiB Ta nignucaHHA [OBILOK Mpo BuAadvy
KOLITIB 4719 BMMaTK 3ap0o6iTHOT niaTn 6e3 nepeBipku CyMm cnaTu €AUHONO BHECKY.

6. HagaHHA nnaTHMKaM 6e3KOLWTOBHOrO MporpamMHoOro 3abesneyeHHa Anf
(hopmyBaHHS Ta MOJaHHA NOLATKOBOT, (PIHAHCOBOI Ta IHLWOT 3BITHOCTEW NNAaTHUKIB B
eNeKTPOHHOMY BUTNIAAI.

7. HapaHHA KOHCYNbTaLil 3 NUTaHb:

7.1. eNeKTPOHHUX CepPBICIB;

7.2. NOAATKOBOrO0 3aKOHO4AaBCTBA, 3aKOHOAABCTBA 3 MNUTAHb CMAaTW E€AMHOIO
BHECKY Ha 3arafbHO060B’A3KOBe [ep)KaBHe couiasibHe CTpaxyBaHHA Ta IHLIOrO
3aKOHOAAaBCTBa, KOHTPO/b 38 AOTPUMAHHAM AKOro noknageHo Ha opradun ArcC.

8. HafaHHA eneKTPOHHUX AOBIpYMX NOCAYT.

9. MpuiiMaHHA 3BepHeHb TFPOMAAsfH Ta 3anuTiB Ha OTPUMAHHA Ny6MivyHOI
IHpopMmauii B Mexxax 3akoHiB YkpaiHu Big 02 XoBTHA 1996 poky Ne 393/96-BP «I1po
3BEPHEHHA rpomMagsaH» (31 3MiHamu) Ta Big 13 ciyHA 2011 poky Ne 2939-VI «[lpo
AOCTYN Ao ny6nivHOT iHhopmauii» (3i 3MiHamm).

2.5. CynyTHi nocnyru

Y npuMmillleHHAaX, B AKUX po3miweHo LIOIM, MoXyTb HajaBaTUCA CYMyTHI
nocnyru (BUroTOBMEHHSA KOMiA LOKYMEHTIB, NaMiHyBaHHA, NPoAax KaHUensapcbKux
TOBapiB, HafaHHA 6aHKIBCbKMX MNOCAYr TOWO), Y TOMY UYWUCAi CTOPOHHIMU
opraHisayismu.

3a60pOHAETHCA BIAHOCUTU [0 CYNYTHIX MNOCNYr HafaHHSA KOHCynbTauid Ta
IHhopMaLii, NOoB’A3aHMX 3 HafaHHAM afMIHICTPAaTUBHUX MOCNYr, Npojax 61aHKiB
3a9B Ta IHWMX [OKYMEHTIB, HeoOXigHMX [ANA  3BEPHEHHA LWO0A40 HajaHHA
agMIHICTPaTUBHUX MOCAYr, a TaK0oX HaAaHHA [OMOMOrM B X 3arM0BHEHHI,
(hopmyBaHHI nakeTa JOKYMEHTIB.

HagaHHs nnaTHMX cynyTHiX nocnyr opraHom AMNC 3a60poHAETLCS.

3. Bumorwu o npauiBHUKIB, 3a/1y4eHuX go poboTtu B LLOT

MpauiBHMKK, AKi 3any4daoTbca A0 po6oTn y LIOMM, y cBOIil po60Ti KepyrTbCs
KOHCTUTYUi€EO Ta 3aKOHamMmu YKpaiHu, ykasamu lNMpe3neHTa YKpaiHu, nocTaHoBamu
BepxoBHOi Pagn YkpaiHu, NpuinHATMMKU BignoBigHO A0 KOHCTUTYUIT Ta 3aKOHiB
YkpaiHn, aktamy KabiHeTy MIiHicTpiB YKpaiHW, Hakazamy MIiH(MIHY 3 NuTaHb, LWO
Hanexatb A0 KomneTeHuii AMNC, Hakazamu (po3nopsagkeHHamu) AMNC T1a 'y A€C,
LM NOMOXKEHHAM, NMOMIOXEHHAM NPO NiAPO34in, NOCaf0BOK IHCTPYKLIED.

MpayiBHKKK, 3anyyeHi go pob6otn y LIOM, NOBUHHI AOTpUMYBaTUCL AiNOBOr0
CTWU/O B 04531 Ta HOCUTK GenaX.

MpayiBHUKN, 3anyuyeHi Jifo po6oTK y Lo, MOBUWHHI oyTn
BMCOKOKBaNi(ikoBaHMMKN creyianicTaMy, KOMYHiKabefbHUMW, [O6PO3UYIUBUMMU,



TONEPaHTHUMU, NPUHLUNOBUMYK Ta AMCLUNNIHOBAHMMMK Y Po6OTi, BMIiTK npautoBatu
B KOMaHfi, JOTPMMYyBaTUChb NPaBUN AiNI0BOT0 ETUKETY.

4. HaByaHHSA npauiBHUKIB, 3a/1y4yeHnX fo pobotn B LOTI

HaBuyaHHA npauiBHMKIB, 3anyyeHux pfo po6otm B LIOIM, npoBoanTbCS
BiANOBIAHMMM nigpo3ginamy OAWH pa3 Ha NiBPOKY abo y 3B’A3KY 3i 3MiHaMWU Yy
nopaaky HagaHHa nocnyr (y TOMy 4ucni 31 3MiHamu y 3aKOHOAaBCTBI) Yy (opmi
cemiHapiB (y T.4. BigeocemiHapiB) 3a yu4acTi npauiBHukie 'Y AMNC Ta 3a
AVCTaHUIMHOK abo AUCTaHUiWHO-04YHOK (KOMOGIHOBaHOW) (opmMaMy HaBYaHHS 3a
yuyacTi ¢paxisuis ANNC.

Y pasi BcTaHoBfieHHA y LLOIN aBTOMaTM30BaHOI CUCTEMU KepyBaHHA 4eprowo
npauiBHukn opradis AMNC pgonyckawTbca [0 po60TM Yy HbOMY /uwe nicns
O3HAMOM/NIEHHS 3 IHCTPYKLIEW KOpuUCTyBaya CUCTEMW, TMNPOBEAEHHS 3 HUMU
NPakTUYHOro 3aHATTA WOAO iT BUKOPUCTAHHA Ta AeMOHCTpaLil HUMKU KepiBHUKY abo
mogepatopy LLOIM BMiHHA KOpUCTYBaTUCA CUCTEMOLO.

5. BignosiganbHicTb

3a HecBO€eYacHe Ta HeHaneXxxHe HagaHHA nocnyr y LLOI KepiBHUKK Nigpo3ainis,
BIANOBIAaNbHMX 3a X HajaHHA, KepiBHUK LOM i koopguHatop LOM y mexax
NOBHOBaXEeHb HECYTb BifNOBiAaNbHICTb, NepeabdavyeHy 3aKOHOAABCTBOM.

HavanbHuk Kanbmiycbkoi AM]
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|. 3arasibHi NONOXXEHHSA

Lle NnonoXXeHHs BU3HAYaE €AUHI OpraHisauiiHi NpMHUMNKM Po60TK NpaLiBHUKIB,
AKi 3a/1y4aloTbCs 40 pob0oTN Y LEeHTPi 06CnyroByBaHHsA nnaTtHukis (gani - LLOMM).

LLOM cTtBopeHo npu JliBoGepexHinn Al TonosHoro ynpaeniHHa AMNC vy
[oHeubKin o6nacti (gani - JliBo6epexHa AMlI Y AMNC, AMl) 3 wmeTow
3abe3neyeHHs 3pYy4YHUX Ta [AOCTYNMHUX YMOB [/ OTPUMaHHA MOCAyr i ceps.iciB
rpomagsaHaMmu, caMO3alHATUMM Ta PUAUYHUMKW ocob6aMu, NOAIMWEHHA IMigXKY
opradis AMNC, nigBMLWweHHA eheKTUBHOCTI Ta ONTUMIi3aLil ymoB po6oTu.

PiweHHa wopo ytBopeHHA LIOM npuiimaeTbcd HavanbHukom Y AMNC, Ta
HafcunaetTbca 40 [lenapTaMeHTy eneKTpoHHUX cepsicis AIMC.

PiweHHa wopgo nikeigayii LLOM npuiimaeTbcad HayanbHukoMm Y AMNC 3a
noromxXeHHAM 3 JlenaptameHTOM enekKTpoHHuUX cepsicis AlNC.

LLOM - nocTiitHo pgitoumii poboumin opraH 'Y AMNC, B AKOMY HafarTbCH
nocnyru nocagosmmum ocobamu 'y AMNC Tta nocagoBuMmn ocobamu KBanipikoBaHOro
HajaBa4va eNeKTPOHHUX JoBipYnXx nocnyr IHhopmaLinHO-40BILKOBOro AenapTaMeHTy
ANC (gani - kBanigikoBaHnin Hagasay EAM 144 AMNC), BignosiganbHUMK 3rifHO 3
(byHKUiOHaNbHUMKN  0060B’A3KaMM  3a  HafaHHA  agMIHICTpPAaTUBHUX  MOCAYT,
KOHCYNbTalin, NPUAHATTA  3BITHOCTI,  KOPECMnoOHAeHUil WoA0  OTPMMAHHA
aAMIHICTPaTUBHMX MNOCAYr, IHWWUX [AOKYMEHTIB (3BEpHEeHb rpoMajdH, 3anuTiB Ha
oTpUMaHHA ny6nivyHOT iH(opMauii, TOWwo), Ta HAAAHHA EeNIeKTPOHHUX [L0BipYnX
nocnyr.

MpauyiBHUKK 3anyyaloTbca fo po6oTtu B LLOM Ha nigctasi rpadika poboTu
npauisHukis 'y AOMNC y LIOT, 3aTBepaxxeHoro Hakasom 'y ArC.

OcHOBHUMM 3aBAaHHAMK LIOT €:

HafaHHA aAMIHICTPATUBHUX NOCNAYT Ta KOHCY/NbTaLiA Y HAaNKOPOTLLINIA CTPOK Ta
3a MiHiManbHOT KifIbKOCTI BifBiAyBaHb CY6’EKTIB 3BEPHEHb;

npuiiMaHHA NOAATKOBOT Ta iHLWOT 3BITHOCTI;

HafaHHA eNleKTPOHHUX [OBIPYMX NOCNYT;

IHPOPMYBaHHA CYO’eKTIB 3BEPHEHb MPO MOPALOK HafaHHA afgMIiHICTPATUBHUX
nocnyr, BnpoBag)XeHi enekKTpoHHi cepsicu ANC.

Mig yac cTBOpeHHA Ta (yHKUioHyBaHHA LLOIM mae 6yTn 3abe3neyeHO 3axuUcT
iHhopMmauii BiANOBIAHO 4O BUMOT YNHHOTO 3aKOHOAABCTBA Y KpaiHMW.

HafaHHa agmiHicTpatuBHux nocnyr y LLOM 3abe3neyvyeTbca LWAAXOM B3aEMOAIT
MDK CTPYKTYpHUMUK nigposginamu 'Y AMNC, aki BignoBIAHO A0 (PYHKLUIOHaNbHUX
060B’A3KIB € BignoBifaNbHUMW 3a HAJaHHA TaKMX MOCNYT.

HafaHHA eNeKTPOHHUX [OBIipYMX MOCNYr npaliBHUKamMy KBanipikoBaHOro
HagaBaya EAM 144 AMNC  3giiicHOeTbea  BignoBigHO Ao PernameHty
KBanihikoBaHOro HagaBava eNIeKTPOHHUX [oBipuux nocnyr IHdopmayinHo-
posigkosoro genaptameHty AnC.

Il. OcHOoBHI BUMOru o opraxisauyii po6otun LLOI
2.1.KepiBHunytBO LJOI Ta iXx NOBHOBaXXeHHA

3aranbHe KepiBHMUTBO LIOT 34iACHIOE 3aCTYNHUK HavyanbHuka 'Y ANC, akui
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KOOPAWHYE PO6OTY YynpaBniHHA €NeKTPOHHUX CepBiciB, BiANOBIAHO A0 po3noAiny
060B’a3KiB (gani - koopaguHatop LLOM).

KoopaunHatop LLOT 3abe3neuye:

KOHTPO/b 3a OpraHi3ayieto po6otu Ta giansHictio LLOIT;

3aTBEPA)KEHHA OpraHisauinHo-po3nopagumMx AOKYMEHTIB WOA4O AisSNbHOCTI
LOTrT;

3abe3neyvyeHHs 3aTBePIXXEHHS rpadikiB poboTn axiByis, AKi npauoBaTUMyTh Y
LLOM, Ta y pa3i He0b6XiAHOCTI 3MiH A0 HUX;

B3aemogito LLOTT i3 cTpyKTypHUMM nigposginamu 'Y AMNC, kBanigikoBaHUM
Hagasadyem EAMIAA AMNC,

onepatuBHe pearyBaHHs Ha NpPo6/MeMHI MWUTaHHA, WO BWHWKAKWTbL Nif 4ac
po60oTun LLOIM, Ta BXMBa€e 3ax04iB WOA0 IX BUPILLEHHS;

opraHisauito Ta NpoBeAeHHSA HaBYaHHA NpaLliBHUKIB, 3a4iaHuX y po6oTi LIOIT;

BM3HAYEHHSA BIAMNOBIAaNbHUX 38 AOTPUMAHHA MPOTUMOXEXHUX HOPM Ta TEXHIKY
besneku.

KepisHukom LLOMM, ytBOpeHoro npu AT, € HavyanbHuk JliBobepexkHoi AMMI
(mani - kepiBHukK LLOM), y pasi TMMYacoBoi BigCYyTHOCTI 060B'A3KM KepiBHMKa LLOT
BMKOHYE 3aCTYNHUK HadanbHMKa JliBo6epexHor Anl.

KepisHuk LOIM:

po3pobnsde Ta 3abe3neuye 3aTBEpPAKEHHA Haka3oMm 'Y [AMNC nonoXeHHs Ta
pernameHT LIOT (3a norogyXeHHAM 3 ynpaBniHHAM eNleKTPOHHUX cepsicis 'Y ANC);

OpraHi3oBye Ta KOOpPAMHYE po60TYy npauiBHUKIB, 3any4yeHnUX o pobotu y LIOMT;

3abe3neyye HafaHHsA YNpasBniHHI eNeKTPOHHMX CepBiciB  npono3uyiin o
rpagikis po6otn npayisHukie y LIOIM;

3abe3neyye onepaTMBHE pearyBaHHA Ha NPo6ieMHI MUTaHHA, WO BUHUKAKOTb
nig yac po6otun LLOT, BXMBae 3axofiB WOAO X BUPILLIEHHA, Ta IHPOPMYBaHHA Mpo
HUX KoopAanHaTtopa LLOTMT;

Hafae KoopauHatopy LIOT npono3uyii Woaho 3any4veHHs, y pasi Heob6xigHOCTI,
[04AaTKOBOT Ki/IbKOCTI NpawiBHUKIB gns po6oTtun y LLOIT;

3abe3rneyvye BefleHHS XypHany o065iky pob6oyoro yacy npauisHukie y LLOI Ta
BidyBaHHA Tabens 06/1iKy BUMKOPUCTAHHA pob0YOro 4yacy CTPYKTYpPHUX Migpo3ginis
'Y AMNC, npauiBHMKK SSKUX 3any4veHi go poéotn y LIOTIT;

3abe3neyvye NigroToBKY NPono3nLin WoAo OPOPMIEHHSA NMOKaXXUYMKIB HANPAMKY
pyxy, Tabfin4oK, CTEHAIB Ta X PO3MILLEHHS;

3a6e3neyvye po3milleHHs iHopmauiiy LLOIM, 30kpeMa Ha cTeHax;

3abe3neyye NigrotoBKy BMMOT [0 MEHK aBTOMaTW30BaHOT CUCTEMU KepyBaHHSA
4yeprow Tay pasi Heo6XiAHOCTI BHECEHHSA 3MiH [0 HbOTO.

Mogepatopom LIOIM € npauiBHuk JliBobepexHoi All, Ha SKoro Hakasom
HavanbHuKa 'Y AOMNC noknageHo BignoBigHI 060B’A3KN.

Mogepatopy BignosigawoTb 3a cutyauito B LOI, HagaHHA Aaonomoru
BiABigyBayam 6esnocepenHbo y LIOTI.

Mogepatop 3abe3nevye:

KOHTPO/Ib cuTyauii B LLOIM (KepyBaHHSA Yeprot, BXUTTA 3aX04iB 3anobiraHHs Ta
nikeigayii KOHMNIKTHUX cuUTyaui, 34IACHEHHA KOHTpPon 3a nopsgkom y LIOM
TOL0);
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HafjaHHA Ccy6’eKTam 3BepHeHb iH(opmauii WoA0 HafaHHA agMiHICTPaTUBHUX
nocnyr, po6oTu enekTpoHHMX cepsicis AMC ta LLOI 3aranowm;

HajaHHA gonomMoru BigBigyBavyam Yy KOPUCTYBaHHI Micuamu Ans NAaTHUKIB 3
[OCTYNOM A0 MepeXi IHTepHeT, efeKTpoHHUMK cepsicamu ATC;

onepatmBHe IH(MOPMYBAHHA KepiBHMKA YyrnpaBfiHHA €eNeKTPOHHWUX CepBiciB Ta
KoopauHatopa LLOIM npo noTo4Hy cutyauyito B LLOT.

2.2. CTpYKTYpHI nigpo3ginu, aKi 3any4varnTbca go pobotu y LOT

o po6otn y LIOM npu ANl Ha NOCTIiHIA OCHOBI 3any4valdTbCA MpayiBHUKN
AMNr, Ta y pasi Heo6XxigHOCTI, 3a pileHHAM KepiBHuKa 'Y OMC MOXYTb 3anyyaTucb
npauisHukn 'y ANMC, a came:

- OpraHisauinHo-po3nopaauoro ynpaeniHHS;

- yNpaB/niHHA 3 NUTaHb BUABJIEHHA Ta OMpauoBaHHA NOAATKOBUX PU3UKIB;

-ynpaBAiHHA NOAATKOBOro aAMiHICTPYBaHHA (Pi3NYHMX OCIb;

-ynpaBiiHHA N0 po60Ti 3 N0AAaTKOBUM 60OProm;

- ynpasniHHA KOHTPO/O 3a NifakKuM3HUMK ToBapamu;

- YNpaB/iHHA eNeKTPOHHUX CepPBICIB;

- KBanigikosaHoro Hagasaya EA11 44 AOMNC.

[ocTtyn po iHpopmauintHux pecypcis y LLOIN HagaeTbcst BigNOBiAHO A0 HaKasy
AMNC Big 15.05.2020 Ne 216 «INpo 3aTBepAXXeHHA Mopagky AocTyny Ao iHpopmauii B
iHpopmaLiiHUX,  TeNeKOMYHIKauiiHuX Ta  iH(hopMaLifiHO-TeNEeKOMYHIKaLinHMX
cuctemax [lepXaBHOT NOAATKOBOT CNyX6u YkpaiHu» Ta Hakaly [AMNC YkpaiHu Bij
02.07.2020 Ne316 «[I1po 3aTBepA)KeHHS NOPAAKIB NPU3HAYEHHA ponieit And pob6oTu B
iHpopmaLiiHO-TeNeKOMYHiKalinHux cuctemax ArC».

foctyn pfo [epXaBHOro peectpy ®isnM4HMX o0cib - niaTHMKIB nojaTkiB
3abe3nevyeTbca BignoBigHO Ao Mopagky 06po6KM nepcoHanbHUX fdaHuX Yy 6asi
NMepCoHanbHUX faHuX - [ep>XaBHOMY peecTpi Pisn4HMX 0Ci6 - naaTHUKIB NoAaTKis,
3aTBepA)XeHOoro Hakasom MiHicTepcTBa (PiHaHCIB YKpaiHn Big 24.02.2015 Ne 210,
3apeecTtpoBaHoro y MiHicTtepcTsi tocTtuyii Ykpainm 12.03.2015 3a Ne 278/26723,
Hakasy AMNC Big 30.12.2020 Ne 776 «[lpo 3abesneyeHHs sumor Mopsaaky o6pobku
nepcoHasbHUX AaHMUX y 6asi nepcoHanbHMX faHux OP®O» Ta Hakasy 'y ArC Big
19.01.2021 Nell7 «[lpo 3abe3nevyeHHs BuMOr [lopagKy 06po6KM MNepcoHanbHUX
faHNX y 6a3i nepcoHanbHUX gaHnx APdOx».

ALMIHICTpYBaHHA po60YMX CTaHLi nNpauiBHWKIB, AKi HafalTb E€NEeKTPOHHI
A0Bipyi nocnyru, 30INCHIOETHCA BUK/IFOYHO IHhopmaLiiHO-A0BI4KOBUM
aenaptameHtom ANC.

2.3. AOMIHICTPaTUBHI NOCNYrK, 3a OTPUMaHHAM AKUX NMIATHUKN MOXYTb
3BepHyTUCH fo LLOIM

1 Bunpgaya KapTKM nnaTtHUKa MNOLATKIB, BHECEHHA [0 nacrnopTa rpomMajfHuHa
YKpaiHn (y ¢opMi KHMXXEYKM) AaHUX MpOo peecTpauiiHuii HoMep 061iKOBOT KapTKu
nnaTHMKa nogartkie 3 [lep>xaBHOro peectpy (isnyHMX ocid - NNaTHUKIB NOAATKIB.
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2. BHeceHHs oo nacnopTta rpomMagaHuHa YKpaiHn (y hopMi KHMXKEUYKM) BIAMITKN
Npo HaABHICTb npaBa 3A4ilNCHIOBATU OyAb-AKi Mnatexi 3a cepieto Ta HOMepPOM
nacnopTa.

3. Bupaua BigomocTein 3 [lep>aBHOro peecTpy (i3sMyHMX Ocib6 - nnaTHUKIB
noAaTKiB Npo cymu/gxepena BuniavyeHUX LOXOAIB Ta YTPUMaHUX NOAATKIB.

4. PeecTpalis peecTpaTopa po3paxyHKOBMUX onepaLii.

5. PeecTpauiss KHAT 06/1iKy po3paxyHKOBUX onepaiii.

6. PeecTpauis po3paxyHKOBUX KHUXOK.

7. Bupgaya poBigkuM npo nogaHy Aeknapayitd Npo MailHOBWIA CTaH i [J0XOA4W
(nogaTkoBy Aeknapauito).

8. Bugaya [LOBIAKM NpO cnsaty nofatkoBuX 30060B’A3aHb MIATHUKOM NOJATKY-
Pe3nNAEeHTOM, KU BUDKAXKAE 3a KOPAOH Ha NOCTiHE Micue NPOXWMBaHHSA, Ta Npo
BIZACYTHICTb MOA4aTKOBUX 3060B’A3aHb.

9. Bugaya f0OBIAKN NPO LOXOAMN.

10. Bupgaya [OBigKM Npo Chsa4eHUin HepesMAeHTOM B YKpaiHi nojaTtok Ha
npuoéyToK (goxoan).

11. TigTBEpAXKEHHS cTaTyCy NOAATKOBOro pe3naeHTa YKpaiHu.

12. PeecTpauis nnatHMKa €4UHON0 Nogartky.

13. HafiaHHA BUTATY 3 PEECTPY NIaTHUKIB €ANHOIO MOAATKY.

14. Bk/OYeHHs HenpubyTKOBOro nignpuemcrtsa (yCcTaHOBM, opradisauii) Ao
PeecTpy HenpmbyTKOBMX YCTaHOB Ta OpraHisauii.

15. BHeCeHHs 3MiH [0 BigOMOCTEWN, WO MicTATbCA Y PeecTpi HenpubyTKOBMX
YyCTaHOB Ta opraHisauii.

16. HagaHHA BUTATY 3 PeecTpy HeNnpuoOyTKOBMX YCTAHOB Ta opraHisaLin.

17. Bnfaya fOBiAKM Npo BIACYTHICTb 3a60proBaHoCTI 3 naTexis, KOHTPO/b 3a
CMpaB/IAHHAM AKUX NOKNaLeHO Ha KOHTPO/KOKYI OpraHu.

18. BHeceHHAa micusa 36epiraHHA ankorofibHUX HarnoiB Ta THOTIOHOBUX BUPO6IB
[0 EANHOTO AEPXXaBHOI0 PEECTPY MiClLb 36epiraHHs.

19. Bupgaya niueHsii Ha npaBo po3apibHOT TOPriBAi anKOro/fibHUMM HamoAMMU.

20. Bupgaya niyeHsii Ha npaBo po3gpibHoT Toprisni cupgpom Ta neppi (6e3
LOLaHHA CnupTy).

21. Bupaya niyeHsii Ha npaBo po34pi6HOT TOPriB/i THOTHOHOBUMMU BMpob6amu.

22. Bupaya niueHsii  Ha npaso po3gpibHOT  TOpriBnipigMHamu,  Wo
BMKOPUCTOBYIOTbLCS B €/IEKTPOHHMX CUrapeTax.

23. Bupgaua niueHsii Ha npaBo po3apibHOT TOPriBi NasibHUM.

24. Bupgaya niyeHsii Ha npaBo 36epiraHHs NanbHOrO.

25. Bupaya niueHsil Ha npaBo ONTOBOI TOPriBAi CNMPTOM ETUI0BUM, CMUPTOM
eTUI0BUM PEeKTU(IKOBAHUM BUHOTPagHWUM, CNUPTOM ETUNOBUM PeKTUDIKOBAHUM
NAOLOBUM.

26. Bupgaya niyeHsii Ha npaBo ONTOBOI TOPriB/Ai anNKOrofibHUMKU HaNoAMM, Kpim
cuapy Ta neppi (6e3 gofaHHA cnupTy).

27. Bupava niyeHsii Ha npaBo ONTOBOT TOpriBni cugpom ta neppi (6e3 gofaHHA
CnunpTy).

28. Bnpgaya Bupo6bHMKam nuBa 3 o6carom supobHuytea Ao 3000 rekToniTpiB Ha
PiK NiLeH3iT Ha npaBo ONTOBOT TOPTiB/i BUK/IKOYHO MUBOM.
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29. Bupgaya niyeHsii Ha npaBo ONTOBOT TOPriBAi THOTOHOBMMW BUPO6GaMU.

30. Bugaya niueHsii Ha MpaBO  ONTOBOI  TOpriBni  piguHamn, WO
BMKOPUCTOBYIOTLCA B €IEKTPOHHUX CUrapeTax.

31 Bupgaya niueHsii Ha npaBo ONTOBOT TOPriB/i NanbHUM.

32. Bupaya pyb6nikata niueH3sil Ha npaBo po3apibHOT TOPriBAi ankorosibHUMK
HanoAmMm.

33. Bupgaya aybnikaTa niueH3sii Ha npaBo po3gpi6HOT TopriBni cuapom Ta neppi
(6e3 fopaHHa cnupTy).

34. Bupgaya ay6nikata niueHsii Ha npaBo po3apibHOT TopriBai THTHOHOBUMMU
BMpoGamu.

35. Bugaya Aay6nikata niueHsii  Ha npaBo po3apibHOT pignHamu, WO
BMKOPUCTOBYIOTLCA B €/1IeKTPOHHUX CuUrapeTax.

36. Bupgaya gybnikarta niueH3ii Ha npaBo po3api6bHOT TOPriBai NanbHUM.

37. Bugava gybnikaTa niueH3sii Ha npaBo 36epiraHHs nanbHOro.

38. Bupgaya gyb6nikata niueH3ii Ha npaBo ONTOBOI TOPriB/Ai CAUPTOM €TUNOBUM,
CNMPTOM  eTUNOBUM  PEKTUPIKOBAHUM BMHOrpagHMMm,  CNUMPTOM  €TW/I0BUM
PeKTU(iKoBaHUM MNIOLOBUM.

39. Bupgaua py6nikata niueHsii Ha npaBo ONTOBOI TOPFiBAI  aJKOrONbHUMM
HanosiMu, KpiM cuapy Ta neppi (6e3 gofaHHsA cnmpTy).

40. Bnpgava gybnikata niyeHsii Ha npaBo ONTOBOT TOPriBni cuagpom Ta neppi (6es3
LOLAHHA CNUpPTY).

41. Bupayva gyb6nikara niueHsii Ha npaBo ONTOBOT TOPTiB/i BUK/IHOYHO NMUBOM.

42. Bupavya pyb6bnikata niyeHsii HanpaBo ONTOBOI TOPriBfi THOTHOHOBUMM
BMpo6GaMu.

43. Bupaya pybnikata niueHsii Ha npaBo OMTOBOT TOPriBAi piguHaMu, L0
BMKOPUCTOBYOTbLCA B /IEKTPOHHUX cuUrapeTax.

44. Bupayva gybnikara niyeHsii Ha npaBo ONTOBOI TOPTiB/i MasbHUM.

45. TepeodopmneHHA NiueH3iT Ha npaBo Po34pIiOGHOT TOPriBal anKOro/fibHUMMN
Hanoamu.

46. MepeodopMneHHs NiLeH3iT Ha npaBo po3api6HOT TopriBai cuapom Ta neppi
(6e3 gofaHHA cnupTy).

47. MepeodopmneHHA nilLeH3ii Ha npaBo po34piO6HOT ToOpriBai THOTHOHOBUMU
BMpO6aMu.

48. TepeoopMyieHHSA NiueH3iT Ha npaBo Po3ApiOHOT TOpriBai piguHamu, LWo
BMKOPUCTOBYIOTbLCA B €/IEKTPOHHUX CUrapeTax.

49. MepeoopmneHHs NiLeH3iT Ha NpaBo Po3Api6HOT TOPriBAi NanbHUM.

50. MepeothopmneHHs niueH3iT Ha NpaBo 36epiraHHsA NanbHOro.

51. MepeoopMneHHA niyeH3iT Ha NpaBO ONTOBOI TOPriBAI CNUPTOM ETU/IOBUM,
CNUPTOM  e€TUNO0BUM  PEKTU(IKOBAHWM  BUHOrpPagHMM,  CNUPTOM  €TWU/IOBUM
PEKTU(MIKOBAHUM MI0LOBUM.

52. NepeoopMmieHHA NiUeH3iT Ha npaBo OMTOBOI TOPriBAI  afKOrONIbHUMMU
Hanosamu, KpiM cuapy T1a neppi (6e3 fogaHHsA cnvpry).

53. MNepeodopmneHHs NiLeH3iT Ha NpaBo ONTOBOT TOPriB/i cuApom Ta neppi (6e3
[OAAHHA CNUPTY).

54. TMepeoopMIeHHA NiLeH3iT Ha NpaBo ONTOBOT TOPTiBAI BUK/IKOYHO MUBOM.
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55. MNepeoopmieHHA NiLeH3iT Ha npaBo ONTOBOI TOPriBAi  THOTHOHOBUMU
BMpobGamu.

56. NepeoopmneHHA fiLeH3iT Ha npaBo ONTOBOI TOPriBAI piguHamu, Lo
BMKOPUCTOBYHOTbLCA B €/IEKTPOHHUX CUrapeTax.

57. MepeogopmneHHs NiLeH3iT Ha NpaBo ONTOBOT TOPTiB/I NaNbHUM.

58. AHyn0BaHHA NiueHsii Ha npaBo po3apibHOT TOpPriBni  afKOrofibHUMM
HanosiMu.

59. AHy/0BaHHA NileH3iT Ha NpaBo po3apibHOT Toprisni cugpom Ta neppi (6e3
LOLaHHA cnnpTy).

60. AHYNHOBaHHA NiueHsiT Ha npaBo po3gpi6HOT TOpriBni TIOTHOHOBUMMU
BMpobGamu.

61. AHYNOBaHHSA niueHsii Ha nNpaBo po3api6HOT ToOpriBnai pignHamu, WO
BMKOPUCTOBYHOTbLCA B €/IEKTPOHHUX cuUrapertax.

62. AHYNOBaHHA NiLeH3iT Ha NpaBo Po3apPi6HOT TOPriBAI NaibHUM.

63. AHyNOBaHHA NiLeH3iT Ha NpaBo 36epiraHHsA NanbHOrO.

64. AHynOBaHHA niyeH3iT Ha npaBo OMNTOBOI TOPriBAi CAMPTOM ETUNOBUM,
CNUPTOM  eTUNOBUM  PEeKTU(IKOBAHUM  BUHOrpagHWUM, CNUPTOM  ETU/I0BUM
pPeKTU(ikoBaHUM NIOL0BUM.

65. AHY/IOBaHHA NiLeH3iT Ha NpaBo ONTOBOT TOPriBAI afIKOrObLHUMW HANoOAMM,
KpiM cuapy Ta neppi (6e3 gofaHHA CnupTy).

66. AHYNOBaHHA NiLeH3iT Ha NpaBo ONTOBOT TOPriBni cuapom Ta neppi (6e3
LOLaHHA cnupTy).

67. AHYNOBaHHA NiLeH3iT Ha NpaBO ONTOBOT TOPriB/i BUKIKOYHO MUBOM.

68. AHy/t0OBaHHA NiLeH3iT Ha NpaBo ONTOBOT TOPriBNi TIOTHOHOBUMY BUpobGamu.

69. AHyNOBaHHA NiueH3il Ha npaBo ONTOBOI TOPriBni  pignHamu, WO
BMKOPUCTOBYHOTbLCA B €/IEKTPOHHUX CUraperax.

70. AHYNOBaHHSA NiLeH3iT Ha NpaBo ONTOBOT TOPriBAi NaNbHUM.

71. Bupgaya pgofjaTka A0 NiUeH3iT Ha npaBo OMTOBOT TOPriB/Ai a/fiKOro/ibHUMMU
Hanosmu, KpiMm cuapy Ta neppi (6e3 gogaHHs cnmpTy).

72. Bupaya pgofjaTka A0 NiueHsil Ha npaBo OMTOBOT TOPriBAi CUApPOM Ta neppi
(6e3 gogaHHA cnupTy).

73. Bnpava gopatka Lo NiLeHsi’ Ha npaBo ONTOBOT TOPriB/Ai BUK/KOYHO MUBOM.

74. Bnpaya pofjaTtka [0 fiueHsil Ha npaBo ONTOBOT TOPriBAi THOTHOHOBMMMU
BMpoGamu.

75. Bngaya pgogatka Ao NiueH3ii Ha npaBo ONTOBOI TOPriBAi pigMHamu, WO
BMKOPUCTOBYHTbLCA B €/IEKTPOHHUX curapertax.

76. PeecTpauig nnaTtHMKa NOAATKY Ha Aof4aHy BapTIiCTh.

77. HaflaHHA BUTATY 3 peecTpy NAaTHUKIB NOAATKY Ha A04aHY BapTiCTb.

2.4. IHWIi nocnyrun Ta cepsicu

1. MpuitMaHHA KOPeCNOHAEHUIT WO40 OTPMMAHHA afAMIiHICTPaTUBHMX MOCNYT.
2. MpuiimaHHA NOAATKOBOT Ta iHLIOT 3BITHOCTEN.
3. O6niK NNaTHUKIB:

3.1. B3ATTS Ha 06K NAaTHWUKIB NOAATKIB, NAaTHUKIB €AMHOI0 BHECKY, 00’EKTIB

onoAaTKyBaHHS Ta 06’€KTiB, MOB’A3aHMX 3 ONOJAATKYBaHHAM;
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3.2. HajaHHA BUTATIB 3 PeecTpy MNNATHUKIB aKUM3HOro nofartky 3 peanisauii
nasbHoOro abo cnupTy eTUI0BOrO;

3.3. Buaya [0BiAKM Npo 3MiHY peecTpauiinHoro Homepa 06MIKOBOT KapTKu
nnaTHUKa Nogartkis.

4. TpoBefileHHA 3BIPKM 3a NUCbMOBOK 3aABOK MMATHUKIB NojaTKy Ha ManHoO 3
(isnyHMXx oci6 (nogaTtky Ha Hepyxome MalHO, BifMiHHe Bif 3eMenbHOT AiNSHKMW,
TPaHCNOPTHOroO nofaTKky Ta njaTtu 3a 3emnto (y T. Y. 3as8Ba 4/15 3aCTOCYBaHHA MiNbru).

5. MoromxeHHs [OBIAOK-pO3paxyHKiB Ta MNiANMCaHHA [OBILOK Mpo BuAadvy
KOLWTIB AN BUNMATK 3ap06IiTHOT nnaty 6e3 nepeBipkn Cym Cnaatv €4UHOTO BHECKY.

6. HagaHHa nnatHuKam 6e3KOLWTOBHOrO MNporpamHoOro 3abesneyeHHs And
(hopmyBaHHA Ta NofaHHA MoAaTKoBol, (PiHAHCOBOI Ta iHLWOT 3BITHOCTEN M/IATHUKIB B
eNeKTPOHHOMY BUTNAAI.

7. HaflaHHA KOHCYNbTauil 3 NUTaHb:

7.1. eNeKTPOHHUX CepBICIB;

7.2. NOAATKOBOrO 3aKOHO4ABCTBA, 3aKOHOA4ABCTBA 3 MUTaHb CnjaTu €4UHOrO
BHECKY Ha 3araJibHoO00B’A3KOBE [JepXXaBHe colianbHe CTpaxXyBaHHA Ta iHLIOro
3aKOHO/ZaBCTBa, KOHTPO/b 33 4OTPUMAHHAM AKOro noknageHo Ha opraxHm ArC.

8. MpuilMaHHA 3BepHEHb TrpoMajAH Ta 3anuTiB Ha OTPUMAaHHA nNyo6nivyHOI
IHpopMauii B mexxax 3akoHiB YKpaiHu Big 02 )oBTHA 1996 poky Ne 393/96-BP «[po
3BepHeHHA rpomagaH» (3i 3amiHamu) Ta Big 13 ciyHa 2011 poky Ne 2939-VI «[lpo
[OCTYN A0 Ny6niYHOT iHopMauii» (3i 3MiHamm).

2.5. CynyTHi nocnyrum

Y npuMilleHHAX, B AKUX po3miweHo LIOM, MOoXyTb HajaBaTMCA CYMyTHI
nocnyru (BUroTOB/IEHHA KON [LOKYMEHTIB, flaMiHyBaHHS, NPOLaXK KaHLensapCbKux
TOBapiB, HafaHHS 0aHKIBCbKMX MOCAyr TOWO), Y TOMY YMUCAi CTOPOHHIMMK
opraHisauigmum.

3ab60pOHAETHCA BIAHOCUTU [0 CYNYTHIX MOCAYr HafaHHSA KOHCyNbTauin Ta
iHpopmayii, NOB’A3aHUX 3 HafaHHAM afAMiHICTPaTUBHMX MNOCAYr, npojax 6naHKiB
3afB Ta IHWWX [OKYMEHTIB, HeoOXigHWX [ANA 3BEPHEHHSA WOA0 HajaHHA
aAMIHICTpaTUBHUX MNOCAYr, a TaK0oX HajaHHA [ONOMOrM B 1X 3aMOBHEHHI,
(hopMyBaHHI nakeTa JOKYMEHTIB.

HagaHHs nnaTtHUX cynyTHIX nocnyr opraHoMm AMNC 3a60poHAETHCA.

3. Bumorwn o npauiBHUKIB, 3a1y4eHnx fo pobotn B LLOT

MpayiBHUKK, AKi 3anyyaloTbcs 4o pob6otn y LLOM, y cBOIn poboTi KepytoTbCs
KoHcTuTylieto Ta 3akoHamMun YKpaiHu, ykaszamu lNpe3ugeHTa YKpaiHu, nocTaHOBaMu
BepxoBHOT Pagu YKpaiHu, NpUAHATUMK BiANOBIAHO A0 KOHCTUTYLIT Ta 3aKOHIB
Ykpainu, aktamm KabiHeTy MiHicTpiB YKpaiHM, Hakazamu MiH(iHY 3 nuTaHb, LWO
Hanexatb Ao komneteHyil AMC, Hakazamu (posnopagxeHHamu) AMNC ta 'Y ANC,
LUM MOJIOXKEHHAM, NOMOXEHHAM MPO NiAP034in, NOCaA0BOK IHCTPYKLIED.

MpayiBHUKK, 3any4veHi go po6otn y LIOIM, NoBWHHI fOTPUMYBATUCL AiNOBOTO
CTUIO B 0AA3i Ta HOCUTK Genax.

MpayiBHUKN, 3anyu4eHi [0 poboTn y LLorn, NOBUHHI oyTH
BMCOKOKBaNi(ikoBaHUMKN cneyianictaMu, KOMYHIKabenbHUmMu, [06pPO3NYINBUAMM,
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TONEePaHTHUMU, NPUHLUNOBUMM Ta AUCUUNNIHOBAHUMM Y Po6OTI, BMiTU npawtoBaTu
B KOMaHfi, 4OTPMMYBATUCb NPaBUN [iNOBOT0 ETUKETY.

4. HaB4YaHHA npauiBHUKIB, 3a1yyeHux o pob6otu B LLOI

HaBuyaHHA npauiBHMKIB, 3anyyeHux pfo pobotm B LOM, npoBoanTbCS
BiANOBIAHMMW nNiApo3ginamyM OAWH pa3 Ha MNIBPOKY abo y 3B’A3KY 3i 3MiHamu y
nopsaAKy HafaHHA nocnyr (y TOMy uyucni 31 3MiHaMW y 3aKOHOZaBCTBI) y opmi
cemiHapie (y T.4. BigeocemiHapiB) 3a ydacTi npauisHukis 'Y ANC Ta 3a
AUCTaHUIHOK abo AWCTaHUiHO-04YHOK (KOMOGIHOBaHOK) (opmaMy HaBYaHHS 3a
yyacTi ¢paxisuis AMC.

Y pasi BcTaHoBneHHs y LIOIT aBTOMaTtn30BaHOT CUCTEMW KepyBaHHSA 4eprow
npayisHuky opraHie AMNC ponyckaloTbCs [0 po60OTM Yy HbOMY /uwe Mnicng
O3HaOM/IeHHA 3 IHCTPYKUWIEW KOpUCTyBaya CUCTEMM, TMPOBELEHHA 3 HUMM
NPaKTUYHOrO 3aHATTA WOAO0 T BUKOPUCTAHHA Ta AEMOHCTpaLil HUMKU KepiBHUKY abo
mogepatopy LLOM BMIHHA KOPUCTYBATUCSA CUCTEMOIO.

5. BignosiganbHicTb

3a HecBOeYacHe Ta HeHanexHe HagaHHa nocnyr y LLOM KepiBHUKKN Nigpo3ainis,
BIANOBIfaNbHUX 3a X HafgaHHA, KepiBHUMK LLOM i koopawuHatop LOIM y mexax
NMOBHOBaX€eHb HeCyTb BifMoBifaNbHICTb, NepegbayeHy 3aKOHOLaBCTBOM.

HauyanbHuk JlisobepexHoi Al MapuHa CEPAHOK
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I. 3aranbHi NONOXEHHSA

Lle nonoXxeHHA BU3HAYaEe €4MHI opraHizauidiHi npuHUMnu po60oTn npauiBHUKIB,
AKi 3an1yyaloTbca 40 Po6OTU Y LeHTPI 06CNyroByBaHHA nnaTtHukKIB (gani - LLOM).

LLOM ctBopeHo npu CnoB’aHcbkin AL TonosBHoro ynpasniHHa AMNC vy
[oHeubKiin obnacTi (gani - Cnos’aHcbka AHI 'Y AMNC, AHI) 3 meToo 3a6e3neyYeHHS
3pYYHMX Ta [LAOCTYMHWUX YMOB [ OTPUMAHHA MOCAYr |1 CepBiCiB rpomajdaHamu,
CaMO3aHATMM Ta PUANYHUMKU ocobamm, NoNiNWeHHsA iMigxy opradis AMC,
nigBULLEHHA ePEKTMBHOCTI Ta ONTMUMIi3aLil yMoB poboTu.

PiweHHs wopgo yTtBopeHHs LLOM npuintmaeTbcsd HayvanbHukom Y AMNC, Ta
HafacunaeToca Ao AenapTamMeHTy eneKTPOHHMX cepsicis AlC.

PiweHHa wopo nikeigayii LLOM npuitmaeTbca HavanbHukom Y AMNC 3a
norogXeHHam 3 [lenapTamMeHTOM enekKTpoHHuX cepsicis AlC.

LLOM - nocTiitHO Aitounini pobounii opraH 'Y AMNC, B AKOMY HagawTbCs
nocnyru nocagosumm ocobammn 'y AMNC Ta nocagoBuMu ocobamm KBanipikoBaHOro
HaZiaBaya eneKTPoOHHUX AoBipYMX nocnyr IHhopmayiiHO-40BiAKOBOro fAenapTaMeHTy
ANC (gani - kBanithikoBaHuin Hagasay EAM 144 AMC), BignosiganbHUMK 3rigHoO 3
(yHKLiOHanbHUMKM  0060B’A3KaMW 32 HafaHHA  aAMIHICTpPaTUBHUX  MNOCAYT,
KOHCYynbTauin, MNPUAHATTA  3BITHOCTI,  KOpecrnoHAeHuil WOAO  OTPUMaHHA
aAMIHICTPATUBHUX MNOCAYT, IHWWUX [LOKYMEHTIB (3BEpHEHb rpoMmajsH, 3anuTiB Ha
OTPUMaHHA ny6nivyHOT iH(opMauii, Tow0), Ta HaAaHHA €eNIeKTPOHHUX [O0BipYUX
MoCnyr.

MpayiBHNKN 3any4valoTbcs o pob6otn B LLOM Ha nigctasi rpadgika poboTu
npayisHukis 'Y AMNC y LLOMM, 3atBepgxeHoro Hakasom 'Y ATC.

OcHoBHUMM 3aBfAaHHAMM LLOI1 €:

HaflaHHA aAMiHICTPaTUBHUX MOCAYT Ta KOHCY/NbTalild y HANKOPOTLUMIA CTPOK Ta
3a MiHiManbHOT KiNbKOCTI BifiBigyBaHb CYy06’EKTIB 3BEPHEHD;

npUMMaHHSA NOAaTKOBOT Ta iHLWOT 3BITHOCTI;

HafaHHA e/IeKTPOHHUX JOBIPUYMX MOCAYT;

IHPOPMYBaHHA CY0’eKTIB 3BEpPHEHb MPO MOPAAOK HafaHHA aAMIHICTPATUBHUX
nocnyr, BnpoBagXXeHi eneKTpoHHi cepsicu AlC.

Mig yac cTBOpeHHA Ta (PyHKUioHyBaHHA LLOI mae 6yTu 3abe3neyeHO 3axucT
IH(hopmaLii BigMOBIAHO 40 BMMOT YNHHOIO 3aKOHO4aBCTBA Y KpaiHW.

HafaHHA agMiHicTpaTMBHUX nocnyr y LLOIM 3abe3neyvyeTbca WASAXOM B3aEMOAIT
MDK CTPYKTYpHUMKU nigpo3ginamu 'Y AMNC, aki BignoBigHO A0 (YHKLUiOHaNbHUX
060B’A3KiB € BigNOBifa/lbHUMW 32 HAZLAHHA TaKNX MOCANYT.

HajaHHA enekKTPOHHWX [AOBIpYMX MOCNYr npayiBHUKaMK KBaniikoBaHOro
Hagasaya EAM 144 AMNC  3piiicHIOETbCS  BignoBigHO [0 PernameHTty
KBanihikoBaHOro HajgaBaya €NeKTPOHHUX AO0BipuYMX nocnyr IHGopmauiiHo-
fosigkoBoro genaptameHTy ArC.

I1. OcHOBHI BUMOI¥M 0 opraHisauii po6otu LLOIN
2.1.KepiBHnyteo LIOTT Ta iX NOBHOBaXXEHHS

3aranbHe KepiBHMUTBO LLOTT 3giiicHIOE 3aCTYNHUK HadanbHUKa 'Y AMC, akui
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KOOPANHYE PO6OTY YynpaBfiHHA e€NeKTPOHHUX CcepBiciB, BiANOBIAHO A0 po3noAiny
060B’A3KiB (fani - koopaunHatop LLOM).

KoopauHatop LLOT 3a6e3neuye:

KOHTPO/b 3a opraHisayieto poboTu Ta gisansHictio LLOMM;

3aTBEpPA)KEHHA opraHizauiiHo-po3nopsagumnx [LOKYMEHTIB WoA0 [AisiNbHOCTI
LIOM;

3abe3neyeHHs 3aTBepAKEHHA rpadikiB poboTn (axiBuiB, AKi npayoBaTUMyTb Y
LLOIM, Tay pa3si Heo6XigHOCTI 3MiH [0 HUX;

B3aemogito LIOIM i3 cTpykTypHumun nigposginamn 'Y AMNC, kBaniikoBaHUM
Hagasayem EAMIAA OAMNC;

onepaTUBHE pearyBaHHA Ha Npo6neMHI MNUTaHHSA, WO BWHUKAKOTbL Mig 4ac
pob6otn LLOI, Ta BXMBae 3aX04iB WO040 IX BUPILLEHHS;

opraHisauito Ta NpoBefeHHA HaBYaHHA NpayiBHUKIB, 3afisHUX y po6oTi LIOM;

BM3HaYeHHA BignoBifanbHUX 32 AOTPUMAHHA MPOTUMOXEXHUX HOPM Ta TEXHIKY
6e3nekun.

KepisHukom LLOIMM, yTtBopeHoro npu AHI, € HayanbHuK CroB’aHcbKol AMI
(mani - kepiBHuk LLOM), y pa3i TMM4yacoBoi BiACYTHOCTI 060B'A3KM KepiBHUKa LLOTI
BUKOHYE 3aCTYNHUK HavyanbHuUKa Cnos’aHcbKoT AHI.

KepisHuk LLOTT:

po3pobnse Ta 3abesneyye 3aTBepiKeHHA Hakazom 'Y [AMNC nonoxeHHs Ta
pernameHT LJOIM (3a nOrog)XeHHAM 3 ynpaBniHHAM efleKTPOHHUX cepsicis 'Y ATMC);

OpraHi3oBye Ta KOOpPAMHYE pob0TYy MpaLiBHUKIB, 3any4vyeHUX fo pobotu y LLOIT;

3abe3neyye HagaHHA YMpaBfiHHIO €IEKTPOHHUX CepBiciB Npono3uuin ao
rpaikis po6oTu npauisHukie y LIOIM;

3abe3neyye ornepaTuBHe pearyBaHHs Ha MNPO6GAEMHI NUTAHHA, WO BUHUKAKOTb
nig yac pobotu LLOT, BXMBae 3ax0fiB WOAO X BUPILIEHHA, Ta iH(DOPMYBaHHA Mpo
HUX KoopauHaTopa LOIT,

Hagae koopauHatopy LLOM npono3uuii wofo 3anyyvyeHHs, y pasi Heob6XigHOCTI,
[0AAaTKOBOT KiNbKOCTI nNpauiBHMKIB agna po6otun y LIOMT;

3abe3neyye BefeHHA XypHany 06niky po6o4yoro yacy npayisHukis y LLOMM Ta
BidyBaHHA Tabens 00/iKy BUMKOPUCTaAHHA PoO0OYOro 4vacy CTPYKTYpPHMUX MNigpo3ginis
'Y AMNC, npayiBHUKK SKUX 3any4eHi go poéotu y LLOTIT;

3abe3neyye NigroToBKy Npono3nLii Woao 0POoPMAEHHS MOKAXUYUKIB HANPAMKY
pyxy, Tab/IMyoK, CTEHAIB Ta IX PO3MIiLLEHHS;

3abe3neyye po3miweHHs iHpopmauiiy LLOIM, 30Kkpema Ha cTeHaax;

3abe3neyvye MiAroToBKY BMMOI A0 MeHK aBTOMAaTM30BaHOT CUCTEMW KepyBaHHSA
yeprow Ta 'y pasi He06XiAHOCTI BHECEHHS 3MiH 40 HbOrO.

Mogepatopom LIOTM € npayisHnk Cnos’aHcbkoT Al1[, Ha AKOro Hakasom
HavyanbHuka 'Y AMC noknageHo BignoBigHi 060B’A3KMN.

Mogepatopu BignosigawTe 3a cutyauyito B LOIN, HagaHHA gonomoru
BiABigyBayam 6e3nocepeaHbo y LIOMM.

Mogepatop 3abe3sneuvye:

KOHTpONb cuTyauii B LLOT (KepyBaHHSA Yeproo, BXMUTTA 3ax0AiB 3anobiraHHA Ta
NnikBigayil KOHMNIKTHUX CUTyauiin, 34IACHEHHA KOHTPOMO 3a nopsgkom y LIOM
TOLL);
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HafaHHA Ccy6’eKTaM 3BepPHeHb iH(opMauil WoA0 HagaHHA aAMIHICTPaTUBHUX
nocnyr, po6otn enekTpoHHux cepsicis AMNC T1a LLOT 3aranom;

HafaHHA [LOMOMOrun BifBigyBayaM Yy KOPUCTYBaHHI MicUAMMW A1A MNATHUKIB 3
AOCTYMOM A0 Mepexi IHTepHeT, eneKTpoHHUMMK cepsicamun AC;

onepatuBHe IHPOPMYBaHHA KepiBHMKA YMpaB/iHHA efIeKTPOHHUX CepBiciB Ta
KoopguHatopa LLOTM npo noToyHy cutyauito B LIOTT.

2.2. CTpYKTYpHI Nigpo3ainuy, aKi 3anyydaTbea o pobotn y LLOT

o po6otn y LLOM npu A11l Ha NOCTiHIA OCHOBI 3any4yardTbCA NpayiBHUKN
AT, Tay pasi HeobXigHOCTI, 3a pileHHsAM KepiBHUKa 'Y AMC MOXYTb 3any4aTuch
npayisHuku 'y ArC, a came:

- opraHisayiiHo-po3nopsaA4Y0ro ynpaBaiHHS;

-yNpaBniHHA 3 NUTaHb BUABNEHHA Ta ONnpaLtoBaHHA NMOAATKOBUX PU3MKIB,;

- ynpasniHHA MOLATKOBOro agMiHICTPYBaHHA Pi3NYHKX OCIb;

-ynpaBniHHA No po60Ti 3 NoAgaTKOBUM 60prom;

-yNpas/iiHHA KOHTPOO 3a NijakuM3HUMY TOBapamu,

- ynpasniHHA efleKTPOHHUX CepBICIB;

- KBanihikoBaHoro Hagasaya EAMIAA ArMC.

[octyn po iHhopmauiinHux pecypcis y LLOIM HagaeTbca BigMNOBIAHO [0 Hakasy
AMNC Big 15.05.2020 Ne 216 «[IMpo 3aTBepaxeHHs MNopaaKy focTyny Ao iHhopmauii B
iHpopMaUinHMX, TenekoMyHiKaLiiHUX Ta  iHpopMaLiiHO-TeNeKOMYHiKaLinHnX
cuctemax [ep>aBHOT NOAATKOBOI CNyX6u YkKpaiHM» Ta Hakasy AMNC YkpaiHu Big
02.07.2020 Ne316 «[Mpo 3aTBepA>XeHHSA NOPAAKIB NPU3HAYEHHA ponen ans poboTu B
iHhopMauiiHO-TeNleKOMYHiKalinHuX cuctemax AMNCx».

[octyn po [epXaBHOro peectpy (isMyHMX oci6 — nnaTtHMKIB NOAaTKIB
3abesneyyeTbCcsa BiANOBiAHO [0 [lopAanKy 06poOKM MepcoHanbHUX fdaHux Yy 6asi
nepcoHasnbHUX AaHnx —JepxaBHOMY peecTpi Pi3nyHUX 0Cib - NnaTHUKIB NOJATKIB,
3aTBEPAXXEHOro HakasoM MiHicTepcTBa (piHaHCiB YKpaiHu Big 24.02.2015 Ne 210,
3apeectpoBaHoro y MiHicTepcTBi tocTuulii YkpaiHm 12.03.2015 3a Ne 278/26723,
Hakasy AMNC Big 30.12.2020 Ne 776 «[IMpo 3a6e3neyeHHA BUMOr opaaKy 06pobKu
NepcoHanbHMUX AaHux y 6a3i nepcoHanbHMX faHux AP®O» Ta Hakasy 'Y AMNC Big
19.01.2021 Nell7 «Ipo 3a6e3neyeHHs BumoOr lMopsagky 06pO6KM mnepcoHanbHUX
AaHuX y 6a3i nepcoHanbHUX faHux AP®Ox».

ALMIHICTpYBaHHA po60o4YMX CTaHUid npauiBHUKIB, fAKi HajalTb E€NeKTPOHHI
LoBipyi nocnyru, 30IACHIOETLCSA BUK/HOYHO IHopMaLiiHO-A0BIAKOBUM
AenaptameHTom ANC.

2.3.A4MIHICTpaTMBHI NOCAYrK, 3a OTPUMAHHAM AKUX NJIATHUKN MOXYTb
3BepHyTUCb fo LIOTI

1. Bupgaya KapTKu nnaTHWKa NojaTKiB, BHECEHHS A0 nacrnopta rpomMagsaHuHa
YKpainu (y opMi KHMXKEUYKMU) faHUX NPO peecTpauiiHnii Homep 06/1iKOBOT KapTKu
naaTHUKa NoAaTKiB 3 [lepaBHOro peectpy (isnyHMX 0cCib - N1aTHMKIB NOLATKIB.

2. BHeceHHAa fo nacnopTa rpomagsaHuHa YKpaiHu (y hopmi KHUXEUKN) BIAMITKM
Npo HasBHICTb npaBa 3fiMiCHIOBaTW Oy[fb-AKi nnatexi 3a cepield Ta HOMEpPOM
nacrnopTa.
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3. Bupgauva BigomocTtein 3 [depxaBHOro peecTpy (isMyYHMX OCi6 - NNaTHUKIB
nofartkis Npo cymu/mxxepena BUnNnavyeHnX LOX0AIB Ta yTPUMAHUX MNOAATKIB.

4. PeecTpauis peecTpaTopa po3paxyHKOBUX ornepaLii.

5. PeecTpauis KHUT 06/1iKy po3paxyHKOBUX onepawiii.

6. PeecTpauisf po3paxyHKOBUX KHUKOK.

7. Bupgava [oBigKM Npo nofaHy fAeknapayito nNpo MaHOBWMI CTaH | AOX0AM
(nogartkoBy geknapatito).

8. Bnpgaya poBigkn npo cnnaty nogaTtkoBuMX 3000B’A3aHb MIaTHUKOM MOAATKY-
PE3NLEHTOM, AKUIA BUDK)Kae 3a KOPAOH Ha NOCTillHe Micue MPOXMBaHHA, Ta MNpo
BiICYTHICTb NOAaTKOBMX 3060B’A3aHb.

9. Bupgaya foBigKu npo fOX0A4MN.

10. Bupgaya goBigKM Npo cnnavyeHWii HepeanaeHTOM B YKpalHi nogaTtok Ha
npuoyToK (Loxoan).

11. MigTBEPAXKEHHA CTATyCy MOAATKOBOrO pe3nfeHTa YKpaiHu.

12. PeecTpauif nnaTHUKa €AMHOI0 NOAATKY.

13. HagaHHA BUTATY 3 peeCTpy NAaTHUKIB €ANHOIO Noaarky.

14. BKIOYEHHA HenpmbyTKoBOro nignpuemcrtea (ycTaHOBW, opradisayil) o
PeecTpy HenpnbYTKOBUX YCTAHOB Ta OpraHisavii.

15. BHeCeHHS 3MiH A0 BiIOMOCTEN, WO MicTATbCA Yy PeecTpi HenpubyTKOBMX
YyCTaHOB Ta opraHisawif.

16. HagaHHA BUTATY 3 PeecTpy HeNpuOYyTKOBUX YCTaHOB Ta OpraHisauii.

17. Bnfaya fOBigKM Npo BiACYTHICTb 3a60pProBaHOCTI 3 M/aTeXxiB, KOHTPO/b 3a
CNpaBNAHHAM AKUX MOKIafAEHO Ha KOHTPO/KOKUI OpraHu.

18. BHeceHHA micus 36epiraHHA anKoOroibHWX HanoiB Ta THTHHOBUX BUPOOIB
[0 €4MHOr0 fepXaBHOro peecTpy Micub 36epiraHHs.

19. Bugaya niyeH3sii Ha npaBo po3ApiGHOT TOPriBAi afIKOroibHUMUK HanosAMM.

20. Bnpgaua niueHsii Ha npaBo po3api6bHOT TopriBni cuapom Ta neppi (6e3
LOLAaHHA CcnupTy).

21. Bupava niueH3sii Ha npaBo po3api6bHOT Toprieni THOTHOHOBMMMW BUpob6aMu.

22. Bupgaya niueHsii  Ha npaBo po3gpibHOl  TOpriBai  piguHamu, WO
BMKOPUCTOBYHOTbLCA B €IEKTPOHHUX CUrapeTax.

23. Bugaya niyeH3sii Ha NpaBo po3apibHOT TOPriBAi NanbHUM.

24. Bnpava niueHsii Ha npaso 36epiraHHs nanabHOro.

25. Bupaya niyeHsii Ha npaBo ONTOBOT TOPriBai CNMPTOM E€TWU/IOBUM, CNUPTOM
eTU/I0BUM pPEeKTU(IKOBAHUM BWUHOrpagHUM, CMNUPTOM EeTU/IOBUM PeKTU(IKOBAHUM
naoLOBUM.

26. Bupava niyeHsii Ha npaBo ONTOBOI TOPTiBAI aNKOTONbHUMMN HaMoOAMU, KPIiM
cmapy Ta neppi (6e3 gogaHHsA CnupTy).

27. Bupaua niueHsii Ha npaBo oNTOBOT TOPriBai cuapom Ta neppi (6e3 gogaHHA
CnupTy).

28. Bupaya Bupo6HMKam nuea 3 obcarom snpobHmytea o 3000 rektonitTpis Ha
PiK NiLeH3iT Ha NpaBo ONTOBOT TOPriBAi BUKIKOYHO NMUBOM.

29. Bupgaya niyeH3sii Ha npaBo ONTOBOT TOPriB/i THOTIOHOBUMYU BUPOGaMu.

30. Bngaya niueHsii  Ha npaBo  ONTOBOI  TOPriBAi  piguHamu, WO
BMKOPUCTOBYHOTHCA B €N1EKTPOHHUX CuUrapeTtax.
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31 Bupgaya niueHsii Ha NnpaBo ONTOBOT TOPTiB/il NalbHUM.

32. Bupgava gy6nikata niueHsii Ha npaBo po3Api6bHOT TOPriBai ankoroibHUMU
Hanoamu.

33. Bunpgaua gy6nikata niyeH3ii Ha npaBo po3apibHOT TopriBai cmapom Ta neppi
(6e3 gogaHHA cnupTy).

34. Bugaya pfy6nikata niueHsii Ha npaBo po3gpi6HOT TOpriefi THOTHOHOBUMM
BMpobamu.

35. Bnpgaya pyb6nikata fiyeH3ii  Ha npaBo po3A4pibHOT piguHamu,  WWo
BMKOPUCTOBYHOTbCS B €/IEKTPOHHUX CUrapeTax.

36. Bugaya gy6nikara niyeHsii Ha npaso po34pibHOT TOpriBni nanbHUM.

37. Bnpaua gy6nikata niyeH3ii Ha npaBo 36epiraHHs nanbHOro.

38. Bupgaya pgybnikara niueHsii Ha npaBo ONTOBOI TOPTiB/i CNMPTOM E€TUIOBUM,
CNMPTOM  eTWU/IOBUM  PEeKTU(IKOBAHUM  BUHOTpagHWM,  CNUPTOM  €TUI0BUM
pPeKTUdiKoBaHUM MNO0L0BUM.

39. Bnpgaya py6nikata niueHsil Ha npaBo OMTOBOT TOPriBAi anKOroNbHUMM
Hanosmu, Kpim cugapy Ta neppi (6e3 gogaHHA cnupTy).

40. Bnpava pgybnikarta niyeHsii Ha npaBo ONTOBOT TOPriBni cugpom Ta neppi (6e3
LOfAaHHA CcnupTy).

41. Bupaya nybnikata niueHsii Ha npaBo ONTOBOT TOPriB/i BUK/IOYHO MUBOM.

42. Bupgaya pybnikata niyeHsii Ha npaBo ONTOBOI TOPriBai THOTHOHOBUMMU
BMpobGamu.

43. Bupgava pgy6nikata niueHsii Ha npaBo ONTOBOI TOPriBAi pignHamu, Lo
BMKOPUCTOBYHOTHCA B €N1IEKTPOHHUX CUrapeTax.

44. Bupayva nybnikata niueHsii Ha npaBo ONTOBOT TOPriB/Ai NanbHUM.

45. MepeothopMneHHA NiueH3iT Ha NpaBo po3api6HOT TOPriBAi anKoOroabHUMU
HanosiMu.

46. MepeodopMieHHA NiLeH3iT Ha NpaBo Po34piOHOT TOPriBNi CMAPOM Ta neppi
(6e3 gogaHHA cnupTy).

47. TepeohopM/ieHHA NiUeH3iT Ha npaBo pPo3apiObHOT Toprisni THOTHOHOBUMU
BMpobamu.

48. MMepeodopMneHHa NiueH3ii Ha NpaBo Po3ApibHOT TopriBAi piguHamu, Lo
BMKOPUCTOBYIOTHCA B €/IEKTPOHHUX CUrapetax.

49. MNepeoopMIeHHSA NiLeH3IT Ha NpaBo PO34PIGHOT TOPTiBAI NafIbHUM.

50. MepeodopmneHHs niLeHsii Ha NpaBo 36epiraHHA NasbHOrO.

51. MepeodopmneHHA NiLeH3ii Ha NpaBo ONTOBOT TOPriBAl CAUPTOM E€TUNOBUM,
CNUPTOM  eTW/IOBMM  PeKTU(IKOBAaHMM  BUHOTpagHWM, CNUPTOM  eTWU/I0BUM
PEKTU(IKOBAHUM NI0L0BUM.

52. MNepeodopMeHHA /NiUeH3IT Ha npaBoO ONTOBOT TOPriBAI anKorofibHUMU
HanoAmu, Kpim cugpy Ta neppi (6e3 fofaHHA CnupTy).

53. MNepeodopmieHHA NiLeH3iT Ha NpaBo ONTOBOI TOPriBAi cuapom Ta neppi (6e3
LOJAaHHA CnupTy).

54. MNepeodopMeHHA NiLeH3iT Ha NpaBo ONTOBOT TOPriBAI BUK/IHOYHO MUBOM.

55. MepeodopmneHHA niyeH3ii Ha npaBo ONTOBOT TOPriB/Ai THOTHOHOBUMMU
BMpobGamu.
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56. NepeodopmeHHA niyeH3ii Ha npaBo ONTOBOT TOPriBAi piguHamu, LWO
BMKOPUCTOBYHOTbCS B €/IEKTPOHHUX CUrapeTax.

57. MepeodopmneHHS NiLeH3iT Ha NpaBo ONTOBOT TOPTiBAI NasibHUM.

58. AHynOBaHHA fiueH3ilT Ha npaBo po3apibHOT TOpPriBni  ankKoronbHUMM
Hanosamu.

59. AHYNOBaHHA NiLeH3iT Ha NpaBo po3api6HOT Toprisni cuapom Ta neppi (6e3
[OAAHHA CnupTy).

60. AHynt0BaHHA JiUeH3iT Ha npaso pPoO34pi6HOT TOPriBAI  THOTHOHOBUMMU
BMpobamu.

61. AHynt0BaHHA NilUeH3iT Ha npaBo po3ApiOGHOT TOpriBai piguHamu, Lo
BMKOPUCTOBYHOTHCA B €N1IEKTPOHHUX CUrapeTax.

62. AHYNOBaHHA NilLeH3iT Ha NpaBo po3Api6HOT TOPriBi NasbHUM.

63. AHYNOBaHHA NiLeH3iT Ha NpaBo 36epiraHHA NanbHOrO.

64. AHYNOBaHHA NiUeH3iT Ha npaBo ONTOBOT TOPriB/AI CNMPTOM ETUIOBUM,
CNMPTOM  eTUNOBUM  PEKTU(MPIKOBAHUM  BUHOTpagHWM,  CAUPTOM  ETU/IOBUM
pPeKTU(ikoBaHUM NNOLA0BUM.

65. AHY/NOBaHHA NiLeH3iT Ha NpaBo OMTOBOT TOPriBAi afKOrObHUMMN HanoAMMU,
KpiMm cuapy Ta neppi (6e3 gogaHHa cnupry).

66. AHyNOBaHHS NiUeH3iT Ha MpaBo OMTOBOT TOPriBAi cuapom Ta neppi (6e3
LOAAaHHA CrnpTy).

67. AHYNOBaHHA NiLeH3IT Ha NPaBo ONTOBOT TOPriBAi BUKNKOYHO MUBOM.

68. AHy/It0BaHHA NiLeH3iT Ha NpaBo ONTOBOT TOPriBNi THOTHOHOBMMU BUpobGaMu.

69. AHyNntoBaHHA fiUeH3iT Ha npaBo ONTOBOI TOpriBni pignHamu, WO
BMKOPUCTOBYHOTHCA B €/1IEKTPOHHUX CuUrapeTax.

70. AHYnOBaHHA NiLeH3IT Ha NpaBo ONTOBOT TOPTiBAI NaNbHUM.

71. Bupavya pofgaTtka A0 NiueH3ii Ha npaBO OMNTOBOT TOPriBAi anKOrobHUMM
Hanosamu, Kpim cugapy Ta neppi (6e3 fofaHHA cnnpTy).

72. Bnpgaya gogatka Ao NiueH3ii Ha npaBo ONTOBOI TOPriBni cMAPOM Ta neppi
(6e3 mofaHHA cnupTy).

73. Bugaya gopartka 4o NiueH3sii Ha npaBo ONTOBOT TOPriB/i BUK/IKOYHO MUBOM.

74. Bugaya popatka [0 nileH3iT Ha npaBo OMTOBOI TOPriBAi THOTHOHOBUMM
BMpoGamu.

75. Bugaya pofatka O NiueH3il Ha npaBo ONTOBOI TOPriBAi piguHamu, LWo
BMKOPUCTOBYHOTbCS B €N1IEKTPOHHUX CUrapeTax.

76. PeecTpauifa nnatHMKa nojaTky Ha A04aHy BapTiCTb.

77. HagaHHA BUTArY 3 peecTpy NAaTHUKIB NOAATKY Ha A0f4aHy BapTICThb.

2.4. IHWI nocnyrun Ta ceps.icu

1. NMpuitMaHHA KOPeCNOoHAEHLIT WOA0 OTPUMAHHA aAMIHICTPATUBHUX NOCAYT.

2. MpuiimaHHA NOAATKOBOT Ta iHLWOT 3BITHOCTEN.

3. O6niK nnaTHKKIB:

3.1. B3aTTA Ha 06NiK NnaTHWKIB nofaTkiB, NNaTHUKIB €AUHOI0 BHECKY, 06’EKTIB
onofaTtKyBaHHS Ta 06°€KTiB, MOB’A3aHNX 3 OMNOAATKYBaHHSAM;

3.2. HajaHHA BUTATIB 3 PeeCcTpy NNaTHUKIB akuM3HOro NoAaTtky 3 peanisauyil
nanbHOro abo cnupTy eTUI0BOrO;
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3.3. BMAaya [OBiAKM NpPo 3MiHY peecTpauiiHOro Homepa 06/iKOBOT KapTKu
nnaTHMKa Nogartkis.

4. MpoBefeHHA 3BipKM 3a NMMCbMOBO 3adBOO0 MAaTHWKIB MOAATKY Ha MailHo 3
i3nyHMX oci6 (nodaTKy Ha Hepyxome MailHo, BigMiHHEe Bif 3eMenbHOI AiNAHKMN,
TPaHCMNOPTHOrO NOAAaTKy Ta nnatu 3a 3emnto (y T. Y. 3asaBa 419 3aCTOCYBaHHA NIiNbru).

5. Morof>XeHHa [OBILOK-pPO3paxyHKIB Ta MNigNWCaHHA [OBIAOK MpO Bupayy
KOLWITIB AN15 BUNAaTy 3apo6iTHOT NnaTn 6e3 nepesipky Cym Cniatn €EAUHOI0 BHECKY.

6. HagaHHA nnaTHMKaM 6e3KOLITOBHOrO MporpamMHoOro 3abes3neyeHHs [Anf
(hopMyBaHHS Ta MNOAaHHS NOAATKOBOI, (DIHAHCOBOT Ta IHLIOT 3BITHOCTEN NNATHUKIB B
eNeKTPOHHOMY BUTNIAAI.

7. HagaHHS KOHCYNbTaLi 3 NUTaHb:

7.1. eneKTPOHHUX CePBICIB;

7.2. NOAATKOBOr0 3aKOHOAABCTBA, 3aKOHOLABCTBA 3 MNUTaHb CNNATW EANHOrO
BHECKY Ha 3arasbHO060B’A3KOBe [epXXaBHe coliafibHe CTpaxyBaHHA Ta IHLWIOIO
3aKOHOAAaBCTBa, KOHTPO/b 3a AOTPUMaHHAM AKOro noknageHo Ha opradun ArcC.

8. MpuilMaHHA 3BepHEHb rpPOMAaAsAH Ta 3anuTiB Ha OTpUMaHHA Ny6niYHOT
IH(popMaLii B Mexxax 3akoHiB YKpaiHu Big 02 xo0BTHA 1996 poky Ne 393/96-BP «[po
3BEPHEHHA rpomagaH» (31 3amiHamu) Ta Big 13 ciyHA 2011 poky Ne 2939-VI «[po
[OCTYN A0 Ny6nivHOT iHpopMmauii» (3i 3miHamu).

2.5. CynyTHi nocnyru

Y npumilleHHAaX, B AKux posmiweHo LIOM, moXyTb HagaBaTUCA CYNyTHI
nocnyru (BUroTOB/IEHHA KON [OKYMEHTIB, NaMiHyBaHHA, NpoAax KaHUensapcbKux
TOBapiB, HagaHHA 6aHKIBCbKMX MOCNYr TOWO), Yy TOMY 4YWUCAi CTOPOHHIMU
opraHizauiamu.

3a60pOHAETHCA BIAHOCUTM [0 CYNYTHIX MOCAYr HafjaHHA KOHCYy/bTauin Ta
iHhopMauii, NoB’A3aHMX 3 HafaHHAM afMiHICTPaTUBHUX MOCNYr, npoAax 6naHKiB
3a8B Ta IHWWX [OKYMEHTIB, He0oOXifHUX [ANS 3BEpPHEHHSA LWOAO0 HafdaHHS
aAMIHICTPaTUBHUX TMOCAYr, a TaKoX HaAaHHA [OMOMOrM B 1X 3anOBHEHHI,
(hopmyBaHHI nakeTa AJOKYMEHTIB.

HagaHHA nnaTHUX cynyTHIX nocnyr opraHom AMNC 3a60poHAETLCA.

3. Bumorwu o npauiBHuUKIB, 3anyyeHux go pobotu 8 LLOTI

MpayiBHUKK, AKi 3any4daoTbcad Ao po6otn y LLOM, y cBOiin poboTi KepyroTbecs
KoHCcTUTyLielo Ta 3aKOHaMn YKpaiHu, ykazamu lNpe3njeHTa YKpaiHi, NOoCTaHOBaMu
BepxoBHOi Pagn YkpaiHW, NpUAHATMMKU BigMNoBIiAHO A0 KOHCTUTYLIT Ta 3aKOHIB
YKpaiHu, aktamu KabiHeTy MiHicTpiB YKpaiHW, HakazamMu MiH(iHY 3 NuTaHb, WO
Hanexartb A0 KomneteHyii AMNC, Hakazamu (po3nopagxeHHamu) AMNC ta 'y AnC,
LM NOMOXXEHHAM, MOMOXEHHAM NPO NiAPO34in, NOCaL0BOK IHCTPYKLIED.

MpayiBHUKK, 3any4deHi go po6oTtn y LLOI, NOBUHHI AOTPpUMYBaATUCb AifIOBOr0
CTW/IO B 04531 Ta HOCUTKN BGENXK.

MpayiBHUKMN, 3anyyeHi [0 pobotn vy LLornm, NOBUHHI oyTH
BMCOKOKBanihikoBaHMMK criewianictaMu, KOMYHiKabenbHUMKU, [06PO3UYIUBUMNA,
TONEPaHTHUMM, NPUHLUNOBUMU Ta AUCLUNNIHOBAHMMW Yy po6OTi, BMITU npaytoBatu
B KOMaHfi, LOTPUMYBaTUCb NPaBuU AiN0OBOr0 eTUKeTY.
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4. HaB4aHHSA npauiBHUKIB, 3a/1y4eHux 4o poboTtu B LIOT

HaBuyaHHA npauiBHWKIB, 3anyyeHux po pob6otn B LIOM, npoBognTbCA
BIAMOBIAHMMM Nigpo3ginamnm OAWMH pa3 Ha MNiBpoKYy abo Yy 3B’A3KY 3i 3MiHamMu y
nopsaky HagaHHa nocnyr (y TOMy 4ucni 3i 3MiHaMW y 3aKOHOAABCTBI) Yy opmi
ceMiHapiB (y T.4. BigeoceMmiHapiB) 3a yu4acTi npauisHukis 'Y AMNC Ta 3a
AVCTaHUiHOK abo AWCTaHUiMHO-04YHOK (KOMGIHOBaHOK) (opMamMy HaB4YaHHA 3a
yyacTi, paxisuis AC. .

Y pasi BcTaHOBMeHHA y LIOIN aBTOMatnM30BaHOT CUCTEMM KepyBaHHA 4Yeproro
npayisHnUKM opradis AMNC pgonyckawTbca [0 pob0TM Yy HbOMY Jfidwe micnd
O3HANOM/IEHHA 3 IHCTPYKLIED KOPUCTyBaya CUCTEMM, TMPOBEAEHHS 3  HUMMU
NPakTUYHOr0 3aHATTA WOA4O0 T BUKOPUCTAHHA Ta AeMOHCTpaLii HUMKU KepiBHMKY abo
mogepatopy LLOI BMiHHSA KOpUCTYBaTUCA CUCTEMOLO.

5. BignoBigabHICTb

3a HecBO€eYacHe Ta HeHanexHe HagaHHA nocnyr y LLOT kepiBHUKW Nigpo3Ainis,
BiAnoBifanbHUX 3a TX HagaHHA, KepiBHUMK LIOM i koopamHatop LIOIM y mexax
NMOBHOBaXeHb HeCyTb BiANOBifaNbHICTb, NepefbdayeHy 3aKOHOAaBCTBOM.

HavancHnk Cnos’AHcbKoT A1 Irop KONOAI



3ATBEPAXXEHO

Haka3 [M0/10BHOr0 ynpaB/iHHSA
AMNC y AoHeubKilh o6nacTi

Bif 24.06.2021 Ne474

(y pepakyii Hakazy [010BHOrO
ynpasniHHa AMNC y [oHeubKiW
obnacTi Bif 20, 03- £cu/ Ne

[M0N0XEHHA NP0 LeHTP 06C/1yroByBaHHA NMAaTHUKIB
NTumaHcokoi A1 MonoBHOro ynpasiHHA
AMNC y OoHeubKin obnacTi
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|. 3arasbHi NONIOXKEHHSA

Lle MONnoXeHHs BM3HAYaE €AMHI opraHisayinHi NpuHLMNM poboTM NpaLiBHUKIB,
AKI 3a1y4aloTbCa 40 pob60TU y LeHTpi 06CcnyrosyBaHHA naaTHUKIB (gani - LLOMM).

LIOM cTBopeHo npu JlumawHcbkiii [AIA TonosHoro ynpasniHHa AMNC vy
[oHeubKin obnacTi (gani - Jiumancoka ATM 'Y AMC, AIM) 3 meToto 3ab6e3neyeHHs
3pYyYHUX Ta [OCTYMHMX YMOB AN OTPUMAHHA MOCAYyr i CepBiciB rpomagfaHamu,
camo3alHATUMU Ta KPUAUYHUMKU ocobamu, NONIMWEHHSA iMigkKy opradis ANMNC,
NigBULWEHHA e()eKTUBHOCTI Ta ONTUMI3aLii yMOB poboTu.

PiweHHs wogo yTtBopeHHsa LLOM npuitmaeTbcs HayanbHukom 'Y AMNC, Ta
HafcunaetTbeca 4o JenaptameHTy efeKTpoHHUX cepsicis ANNC.

PiweHHa wopo nikeigayii LLOM npuitmaeTbca HayvanbHukom Y AMNC 3a
MOrofXeHHAM 3 [lenapTaMeHTOM efleKTpOHHUX cepsicis ATC.

LLOM - nocTinHo gitounii pobounin opraH 'Y AMNC, B AKOMY HafarTbCH
nocnyru nocagosumun ocobamu 'y AMNC ta nocagoBnMmMmn ocobamun KBanipikoBaHoro
HaZiaBaya efleKTPOHHUX A0BipUYMX nocnyr IHhopmauiiHO-40BiAKOBOr0 AenapTaMeHTy
AMNC (pani - kBanigikoBaHnii Hagasay EAM 144 AMC), signoBiganbHUMK 3rigHO 3
(yHKLiOHaNbHMMK  060B’A3KaMW 338  HafjaHHA  aAMIHICTPaTUBHUX  MOCAYT,
KOHCynbTaLuid, NPUAHATTA  3BITHOCTI,  KOpecnoHAeHuil WOAO  OTPUMaHHSA
aAMIHICTPATUBHUX MOCAYr, IHWWUX [LOKYMEHTIB (3BEPHEeHb rpomajsH, 3anuTiB Ha
OTpUMaHHA nyo6niyHOT IH(opmaLii, TOLW,0), Ta HafaHHA efIeKTPOHHUX [OBipUYKX
nocnyr.

MpauiBHMKK 3any4atoTbcsi Ao po6otm B LLOM Ha niactaei rpagika po6otu
npauisHukis 'Y AMNC y LLOM, 3atBepa)eHoro Hakasom 'Y A€C.

OcHoBHUMM 3aBAaHHAMMK LLOIM €:

HaflaHHA agMiHICTPaTUBHUX MOCNYT Ta KOHCYNbTalid y HAWKOPOTLLMA CTPOK Ta
3a MiHiManbHOT KiNbKOCTI BifBigyBaHb Cy0’eKTIiB 3BEPHEHb;

npuitMaHHA NO4aTKOBOI Ta iHWOT 3BITHOCTI;

HafaHHA eIeKTPOHHUX JOBIPUYMX MOCAYT;

iHpOpMyBaHHA CY6’€KTiB 3BEpHEHb MPO MNOPSAOK HafaHHA afMiHICTPATUBHMUX
nocnyr, BNpoBag)XeHi enekKTpoHHi cepsicn ANC.

Mig yac CTBOPEHHS Ta (PYHKUioHyBaHHS LLOIM mae 6yTu 3a6e3neyeHO 3axucT
IHhopmaLii BigNoBIAHO A0 BUMOT YNHHOIO 3aKOHOLaBCTBA Y KpaiHW.

HagaHHA agmiHicTpaTuBHUX nocnyr y LLOIM 3a6e3nevyeTbca LWASXOM B3aeMOAii
MDK CTPYKTYpHUMKU nigposginamu 'Y AMNC, aki BigNOBIAHO A0 (YHKLUIOHaNbHUX
060B’A3KiB € BigNOBiganbHUMW 3a HaflaHHSA TakKuX NOCAYT.

HagaHHA enekKTpOHHWX [AOBIpUMX MOCAYr MpauiBHUKaMKU KBanipikoBaHOro
HagaBaya EAM 144 AMNC  3piiicHiOETbCs  BignoBigHO  fo0  PernameHTy
KBani(PikoBaHOro HafjaBaya €NEeKTPOHHMX AoBipuMx nocnyr IHhopmayiinHo-
foBigkoBoro genaptameHty AMC.

1. OcHOBHI BUMOru o opraHisauii po6otu LJOIM
2.1.KepiBHnytBO LJOI Ta iX NOBHOBaXXeHHSA

3aranbHe KepiBHMLTBO LLOT 34iliCHIOE 3aCTYMHUK HavanbHUKa 'Y AMNC, akuii
KoopanHye po6oTy ynpaBniHHA eneKTPOHHMX CepBiciB, BigMOBIAHO [0 po3noginy



060B’A3KiB (gani - koopauHatop LLOM).

KoopauHatop LLOI 3a6e3neuye:

KOHTPO/b 3a opraHi3ayieto po6oTun Ta giansHicTio LLOIT;

3aTBEPA)KEHHA OpraHisauiiHo-po3nopAaAYnMX [AOKYMEHTIB WOAO0 AifNbHOCTI
LIOM;

3abe3neyveHHs 3aTBepIXXKeHHs rpadikiB poboTn daxisuis, AKi NpauoBaTUMYTh Y
LLOM, Tay pasi Heo6XigHOCTI 3MiH [0 HUX;

B3aemogito LLOI i3 cTpyKTypHUMM nigposginamu 'Y AMNC, keanipikoBaHUM
Hagasayem EAMNIAA AOMNC;

onepatvBHe pearyBaHHA Ha NPo6/EeMHI MUTaHHA, WO BWHUKAKTbL Mif 4ac
po6otn LJOT1, Ta BXMBAE 3ax0AiB LWOA0 TX BUPILLEHHS;

opraHisauito Ta NPoBeeHHS HaBYaHHA NpawuiBHMKIB, 3afisHMX y po6oTi LIOIT;

BM3HAYEHHA BiANOBIAaNbHUX 32 LOTPUMAHHA NMPOTUNOXEXHUX HOPM Ta TEXHiKY
6esnekn.

KepisHukom LIOMM, yteopeHoro npu Ar(l, € HauanbHUK JiumaHcbkoi AL (gani
- KepiBHuk LIOIM), y pa3i TMmyacoBOl BiACYTHOCTI 060B'3ku KepiBHuka LIOIMM
BMKOHYE npauisHuk AITI, Ha akoro BignosigHMM Hakasom 'Y AMNC noknageHo
BMKOHaHHA 060B’A3KiB HavyanbHMKa [ L.

KepisHuk LJOT:

po3pobnse Ta 3abesneuye 3aTBepKeHHA Hakaszom 'Y LAIMNC nonoxeHHs Ta
pernameHT LIOIM (3a nOrog>KeHHAM 3 yrnpasniHHAM efieKTPpOHHUX cepsicis 'Y AMC);

OpraHi3oBye Ta KOOpAMHYE pob0Ty npayiBHUKIB, 3anyyYyeHnX fo pobotn y LIOIT;

3abe3neyye HafaHHA YNpaBiiHHIO €NeKTPOHHMX CepBiCiB Npono3uuyin go
rpagikis po6otn npauisHukis y LIOMT,

3abe3neyye onepaTMBHE pearyBaHHA Ha NPOG/IEMHI MUTAHHSA, WO BUHMKAKOTh
nig vyac po6otn LLOM, BXMBae 3ax0fiB WOAO TX BUPIWIEHHSA, Ta iIH(QOPMYBaHHSA Mpo
HMUX KoopauHaTopa LLOIT,

Hagae koopauHatopy LLOM npono3unuii wogo 3any4vyeHHs, y pasi Heo6XigHOCTI,
[10AaTKOBOT KifIbKOCTI nNpauiBHUKIB Ana po6oTtun y LLOIM;

3abe3nevye BefeHHA XypHany o6niky po6o4yoro yacy npauisHukis y LLOI Ta
BidyBaHHA Tabena 06/1iKy BUKOPUCTaAHHA pob0YOro 4vacy CTPYKTYPHUX Nigpo3ninis
'Y OANC, npayiBHUKN AKUX 3any4veHi fo po6otn y LIOTT;

3abe3neyye NigroToBKY NPOMNo3nLii WoA0 0OPMIEHHSA MOKaXKUYMKIB HANPAMKY
Pyxy, TabMY0K, CTEHAIB Ta IX PO3MILLLEHHS;

3abesneyvye po3mileHHA iHpopmauiiy LLOIM, 3o0kpema Ha CTeHAax;

3abe3neyye NiAroToBKy BMMOI A0 MEHK aBTOMaTW30BaHOT CUCTEMU KepyBaHHA
yeprow Tay pasi He06XiAHOCTI BHECEHHSA 3MiH [0 HbOTO.

Mogepatopom LIOM € npauisHuk JlumaHcbkoi [/, Ha SKOro Hakasom
HavyanbHUKa 'Y AMC noknageHo BignoBigHI 060B’A3KMN.

Mogepatopu BignoBigalTb 3a cuTyauito B LIOIM, HagaHHs gornomoru
BiABigyBayam 6e3nocepefHbo y LIOT.

Mogepatop 3abe3sneuvye:

KOHTpONb cuTyauii B LLOTM (KepyBaHHS Yeprow, BXUTTA 3ax04iB 3anobiraHHs Ta
NikBigayil KOHQNIKTHUX CcuUTyauiin, 34IACHEHHA KOHTpPoNt 3a nopsgkom y LIOM
TOLL);
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HafjaHHA Cy6’eKTaM 3BepHeHb IH(opmauii WoAO0 HafaHHA afMiHICTPaTUBHUX
nocnyr, pobotu enekTpoHHmx cepsicis A4MC ta LLOT 3aranom;

HafaHHA Jonomory BiABigyBayam y KOPWUCTYBaHHI MicusMM ANsS MAATHUKIB 3
AOCTYMOM [0 Mepexi IHTepHeT, eneKTpoHHMMK cepsicamn ANC;

onepatMBHe IHMOPMYBAHHA KepiBHMKA YMpaBniHHA e/IeKTPOHHUX CepBiciB Ta
KoopauHartopa LLOIM npo notoyHy cutyauyito B LIOTI.

2.2. CTPYKTYpHI nigpo3ginn, Aaki sanyyartbea 4o pobotu y LIOMM

[o po6oTtn y LLOM npw A1/ Ha NOCTiliHii OCHOBI 3anyyatoTbCA NpaLiBHUKY
[111, Ta 'y pa3i Heo6xigHOCTI, 3a pieHHsAM KepiBHuKa 'Y AMC MOXYTb 3any4aTuch
npauisHuku 'y ArC, a came:

- OpraHisauinHo-po3nopsaa4uoro ynpaBniHHS;

-ynpaBniHHA 3 NUTaHb BUAB/IEHHA Ta ONpaLoBaHHA NOLaTKOBUX PU3UKIB;

-ynpaBniHHA NOAATKOBOro aAMiHICTpyBaHHS (hi3MUHUX OCIO;

-ynpasniHHA No po6oTi 3 NOAaTKOBMM GOProm;

- ynpaBniHHA KOHTPO/IO 3a NifakuM3HUMK ToBapamu;

-ynpasfiHHA eNIeKTPOHHUX CEepPBICIB;

- kBanipikosaHoro Hagasaya EAMIAA AMC.

JocTtyn go iHhopmauiiHux pecypciB y LLOI HagaeTbCcs BiANOBIAHO A0 Hakasy
AMNC Big 15.05.2020 Ne 216 «[po 3aTtBepmXeHHA Mopaaky 4ocTyny Ao iHpopmauii B
iHhopMaUiMHUX, TeneKoMyHikayinHux Ta  iH(popMaLiinHO-TeNneKoOMYHiKaLinHnX
cuctemax [ep>kaBHOT NOAATKOBOT CNy>6u YKpaiHu» Ta Hakasy AMC YkpaiHu Bij
02.07.2020 Ne316 «[po 3aTBepKeHHA NOPSAAKIB NPU3HAYEHHA poseid 4na poboTu B
iHhopMauiiHO-TeNeKoOMYHiKaLinHux cuctemax AMCx».

JocTyn o [epXaBHOro peectpy Qisv4yHMX 0cCi6 - nnaTHMKIB NOAaTKiB
3abe3neyyeTbcs BiANOBIiAHO A0 [lMopsaaKy 06po6KM MepcoHaNbHUX faHuX Yy 06asi
nepcoHanbHUX AaHuX - [ep>xaBHOMY peecTpi i3YHMUX OCib - NAaTHMKIB NOAATKIB,
3aTBepA>KeHOro Hakasom MiHicTepcTBa (piHaHciB YKpaiHu Big 24.02.2015 Ne 210,
3apeectpoBaHoro y MiHictepcTBi tocTuuii Ykpainm 12.03.2015 3a Ne 278/26723,
Hakazy AMNC Big 30.12.2020 Ne 776 «[po 3abe3neuveHHs Bumor Mopsanky o6po6ku
NepcoHanbHMX AaHUX y 6asi nepcoHanbHMX AaHnx AP®O» Ta Hakasy 'Y AIC Big
19.01.2021 Nell7 «[Ipo 3abe3neyvyeHHs BuUMOr [lopsigKy 06pPO6GKM MNepCcoOHanbHUX
faHnX y 6a3i nepcoHanbHUX AaHUX AP®POx».

ALMiHICTpYyBaHHA po604YMX CTaHUid npauiBHUKIB, AKI HafalTb eNIeKTPOHHI
[0BipYi nocnyru, 30INCHIOETHCSA BUK/TIOYHO IHhopmaLiiHO-40BiAKOBUM
penaptameHTom ANC.

2.3.AAMIHICTPaTUBHI NOCNYrK, 3a OTPUMAHHAM AKUX NIATHUKN MOXYTb
3BepHyTUCHL fo LLOI
1 Bupgaya KapTKu nnatHMKa nojatkiB, BHECEHHA [0 nacrnopTa rpoMagsaHuHa
YKpaiHu (y (hopMi KHWKEYKN) faHUX MPOo peecTpauinHuini Homep 06/1iKOBOT KapTKK
naaTHMWKa NoAaTkiB 3 [lep>KaBHOro peecTpy (isnyHMX 0OCI6 - NaTHUKIB NOAATKIB.



5

2. BHeceHHA [0 nmacnopTa rpoMagaHuHa YKpaiHu (y opmi KHUXeYKu) BIAMITKN
Npo HasBHICTb MpaBa 3A4iMCHIOBATM OyAb-AKi nnaTexi 3a cepieto Ta HOMEpPOM
nacnopra.

3. Bupgaya BigomocTteid 3 [epXaBHOro peecTpy (isMyHUX 0oci6 - nnaTHUKIB
nofaTkis Npo cymu/mxepena BUnaavyeHnX OX0AIB Ta YTpUMaHUX NOAATKIB.

4. PeecTpauis peecTpatopa po3paxyHKOBUX ornepaLii.

5. PeecTpauis KHUT 06/1iKy po3paxyHKOBUX onepaLii.

6. PeecTpauif po3paxyHKOBUX KHUKOK.

7. Bugaya [oBigku npo nojaHy Aeknapayito nNpo MaiHOBWIA CTaH | A0X0A4u
(nopaTKoBY Aeknapauito).

8. Bnpgaya poBigku npo cnnaty nofaTKoBMX 3000B’A3aHb NAATHUKOM MOAATKY-
Pe3nNaEeHTOM, AKUIA BUDKAKAE 3a KOPAOH Ha MOCTiHE Micue NPOXWBaHHS, Ta MNpo
BIACYTHICTb NOAATKOBMX 30060B’A3aHb.

9. Bupgaya foBigKM Npo foxoaun.

10. Bupgaya [oBiAKM NPO CMMavyeHUA Hepe3MAeHTOM B YKpalHi MogaToK Ha
npuoyToK (foxoan).

11. MigTBEpAXKEHHSA CTaTyCy NOAATKOBOr0 pe3neHTa YKpaiHu.

12. PeecTpauig nnaTtHMKa eANHOT0 NOAATKY.

13. HapaHHA BUTATY 3 PEECTPY MIATHUKIB €4MHOIO NOAATKY.

14. BKNO4YeHHA HenpubyTKOBOro nignpuemctea (ycTaHOBM, opraHisayii) go
PeecTpy HEMPNOYTKOBNX YCTaHOB Ta OpraHisauii.

15. BHeCeHHs 3MiH A0 BiAOMOCTEN, WO MIicTATbCA y PeecTpi HenpubYTKOBMX
yCTaHOB Ta opraHisauii.

16. HapaHHA BUTATY 3 PeecTpy HeNpuUOYTKOBMUX YCTAHOB Ta opraHisauiid.

17. Bugaya AoBigKM Npo BifACYTHICTb 3a60ProBaHOCTI 3 MaTexiB, KOHTPO/b 3a
CnpaBNAHHAM AKUX NOKNaLeHO Ha KOHTPOOKUI opraHu.

18. BHeceHHAa micus 306epiraHHs asKoronbHWX HanoiB Ta THOTHHOBUX BUPOOIB
[0 EANHOTO [ep>XaBHOro PEECTPY MiCLb 36epiraHHs.

19. Bupgaya niueHsii Ha npaBo po3apioHOT TOPriB/l afiKOrofIbHUMW HaMNosSIMMU.

20. Bnpgaua niueHsii Ha npaBo po3api6bHOT TopriBni cuagpom Ta neppi (6e3
LOJAHHA CNUPTY).

21. Bupaya niueH3sii Ha npaBo po3api6bHOT Toprieni TOTHOHOBMMMU BUpoGaMu.

22. Bupgava niyeHsii  Ha npaBo po3gpibHOT  TOpriBni  piguHamu, WO
BMKOPUCTOBYHOTHCA B €N1IEKTPOHHUX Curaperax.

23. Bnpgayua niueHsii Ha npaBo po3apibHOT TOpriBni nanbHUM.

24. Bupaya niueHsii Ha npaBo 36epiraHHs nNanbHOrO.

25. Bupaya niyeHsil Ha npaBo ONTOBOT TOPriBAi CAUPTOM E€TU0BUM, CNUPTOM
eTU/IOBUM PEeKTU(IKOBAHUM BUHOTrpagHWM, CNUPTOM EeTUIOBUM PeKTU(IKOBAHUM
naoLOBUM.

26. Bupgaya niueHsii Ha nNpaBo ONTOBOI TOPFiB/i aN1KOTO/IbHUMMN HaMoAMM, KpPiM
cmapy Ta neppi (6e3 gogaHHsA CnupTy).

27. Bupgaya niueHsii Ha npaBo oNToBOI TOPriBai cuapom Ta neppi (6e3 goaaHHA
cnupTy).

28. Bupaya BupobHmMKam nmsa 3 obcarom Bnupo6HuMyTea o 3000 rektoniTpis Ha
piK NiLeH3iT Ha NpaBo ONTOBOT TOPriB/i BUK/IKOYHO NMUBOM.



6

29. Bupaya niueHsii Ha npaBo ONTOBOT TOPriBAi THOTHOHOBMMY BUPOGaMMU.

30. Bugaya niudeH3ii Ha npaBoO  OMTOBOI  TOPriBAi  piguHamu, o
BMKOPUCTOBYIOTLCA B /IEKTPOHHUX CUrapeTax.

31 Bupaya niueHsii Ha npaBo ONTOBOI TOPTiBAiI NaSbHUM.

32. Bupava pgy6nikata niyeH3ii Ha npaBo po34pi6HOT TOPriBAi ankorofibHUMHU
Hanosmu.

33. Bupgaua gy6nikata niyeH3sii Ha npaBo po3api6bHOT TopriBai cuapom Ta neppi
(6e3 mofaHHA cnupTy).

34. Bupgava pyb6nikata niueHsii Ha npaso po34pi6HOT TOPriBni THOTHOHOBUMMU
BMpobamu.

35. Bnpgaya pyb6nikata niueHsii Ha npaBo po3gpibHOT piguHamu,  Wo
BMKOPUCTOBYHOTHCA B €N1IEKTPOHHUX CUrapeTax.

36. Bnpgava gy6nikara nileH3ii Ha npaBo po34pi6HOT TOprisai NanbHUM.

37. Bupaya gy6nikata niyeHsii Ha npaso 36epiraHHA NanbHOrO.

38. Bupgaya gy6nikata niyeH3ii Ha NpaBo ONTOBOT TOPriBAi CAUPTOM €TUNOBUM,
CNMPTOM  eTUN0BUM  PEeKTU(IKOBAHUM  BUHOrpagHWM,  CNUMPTOM  E€TU0BUM
PEKTU(RIKOBAHUM NIOLOBUM.

39. Bnpgaya py6nikata niyeHsil Ha npaBo OMTOBOI TOPriBAi  anKoronbHUMM
Hanosamu, KpiM cuapy Ta neppi (6e3 gofaHHs cnupTy).

40. Bupaya gy6nikata niyeH3sii Ha npaBo ONTOBOI TOprieni cuapom Ta neppi (6e3
AOAAHHA CNnpTY).

41. Bnpgaya gybnikarta niueHsii Ha npaBo ONTOBOI TOPTiB/Ai BUKIHOYHO MUBOM.

42. Bupaya Aay6nikata niueH3ii Ha npaBO ONTOBOI TOPriBAi THTHHOBUMU
BMpobamu.

43. Bupaya py6nikata fniyeHsil Ha npaBo ONTOBOI TOPriBni piguHamu, WO
BMKOPUCTOBYHOTHCA B /1IEKTPOHHMX CUrapeTax.

44. Bnpgaya gybnikata niyeHsii Ha npaBo ONTOBOT TOPriB/i NasbHUM.

45. MepeodopmneHHsA niueH3ii Ha nNpaBo Po3apiOGHOT TOPriBAI anKOronbHUMU
HanosMMu.

46. lMepeoopmneHHs NiLeHsiT Ha NpaBo Po3ApiIGHOT TOPriBAl CMAPOM Ta meppi
(6e3 gofaHHa cnumpTy).

47. MepeoopMNeHHa NilUeH3iT Ha npaBo pPo3apiObHOT TOpriBai THOTHOHOBMMMU
BMpobGamu.

48. MepeodopmMneHHA niueH3ii Ha npaBo Po3ApiOHOT TOPriBAi pignHamu, LWoO
BMKOPUCTOBYHOTbCS B €NEKTPOHHUX CuUrapeTax.

49. MepeothopMaeHHs NileH3il Ha NpaBo Po34piGHOT TOPriBNi NaNbHUM.

50. MepeodopmneHHs fiLeH3iT Ha NpaBo 36epiraHHA NanbHOrO.

51. MepeodopmieHHS NiLeH3iT Ha NpaBo ONTOBOT TOPriBAI CNMPTOM €TU/I0BUM,
CNMPTOM  eTWUIOBUM  PEeKTU(IKOBAHUM  BUHOTrpagHWM, CNUPTOM  eTWU/I0BUM
PEKTUIKOBAHUM NIOLOBUM.

52. NepeoopmeHHA niyeH3ii Ha nNpaBo ONTOBOI TOPriBAi  anKorofibHUMU
HanosAMn, Kpim cuapy Ta neppi (6e3 fogaHHA cnupTy).

53. MNepeodopmsieHHA niLeH3iT Ha NpaBo ONTOBOT TOPriBAi cuapom Ta neppi (6e3
LOLAHHA CnnpTy).

54. MNepeodopMeHHA NiLeH3iT Ha NPaBo OMNTOBOT TOPriB/iI BUK/IKOYHO MUBOM.
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55. MepeodopMaeHHA NiueH3ii Ha npaBo ONTOBOI TOPriBAi  THOTHOHOBUMU
BUpo6amu.

56. MepeodopmneHHa niueH3iT Ha npaBo ONTOBOI TOPriBAi piguHamu, WO
BMKOPWCTOBYHTLCA B /IEKTPOHHMX cUraperax.

57. MNepeodopmieHHS NiLeH3iT Ha NpaBo ONTOBOT TOPriB/i NaNbHUM.

58. AHynOBaHHA  NiLEH3IT Ha NpaBo pPO3A4pPiIOHOT TOPriBAI  &NKOTONIbHUMU
Hanosmu.

59. AHyNOBaHHA niueH3ii Ha NpaBo po3apibHOT TopriBni cuapom Ta neppi (6e3
[JOLaHHA CnupTy).

60. AHyNOBaHHA niueHsil Ha nNpaBo po3Api6HOT TOPriBAi  THOTHOHOBUMM
BMpobamu.

61. AHynBaHHA  NiUeH3iT Ha NpaBo po3Api6bHOT TopriBni piguHamn, WO
BMKOPWUCTOBYHOTLCA B €1IEKTPOHHUX CUrapeTtax.

62. AHY/tOBaHHA NiLeH3iT Ha NpaBo po34PiOHOT TOPriBAi NasibHUM.

63. AHY/NOBaHHA NiLeH3iT Ha NpaBo 36epiraHHA NanbHOroO.

64. AHyYNOBaHHA MiueH3ii Ha MpaBo OMNTOBOI TOPTiBAI CNMPTOM ETWU/IOBUM,
CNMPTOM  eTUN0BMM  PEKTU(MIKOBAHWM  BUHOTPagHWM,  CAWPTOM  E€TWUI0BUM
PeKTU(iKOBaHMM MOLOBUM.

65. AHY/IIOBaHHA NiLEH3IT Ha MpaBo ONTOBOT TOPriB/i &JIKOTO/IbHUMWN HAMoAMH,
Kpim cugpy Ta neppi (6e3 gogaHHA cnupTy).

66. AHynOBaHHA MiLeH3iT Ha npaBo ONTOBOT TOPriBfi cugpom Ta neppi (6e3
LOLaHHA CnupTy).

67. AHYNnt0BaHHA NiLeH3ii Ha NPaBo OMTOBOI TOPriB/i BUK/IOYHO MUBOM.

68. AHYNOBaHHA NiLeH3iT Ha NpaBo ONTOBOT TOPriB/i THOTHOHOBMMM BUpobGamu.

69. AHynOBaHHA NiUeH3iT Ha npaBo ONTOBOI TOPriBAi piguHamu, WO
BMKOPWCTOBYHOTLCA B €/IEKTPOHHMX CUraperax.

70. AHYnOBaHHSA NiLeH3iT Ha NpaBo ONTOBOIT TOPTIBAI NASIbHUM.

71. Bupaya fopatka A0 NileH3ii Ha nNpaBo ONTOBOI TOPriBAi anKoroSibHUMM
Hanoamu, KpiM cugpy Ta neppi (6e3 gofaHHa cnvupTy).

72. Bngaya gogatka Ao NiueH3ii Ha npaBo ONTOBOI TOPriBai cmapom ta neppi
(6e3 gogaHHs cnupTy).

73. Bugaya gopartka 40 MiyeHsii Ha npaBo ONTOBOT TOPriB/i BUKIHOYHO MUBOM.

74. Bugaya popatka [0 NileHsil Ha npaBo ONTOBOI TOPriBAi THOTHOHOBUMM
BMpobamu.

75. Bugaya fpofaTtka A0 /NiueH3ii Ha npaBo ONTOBOT TOPriBAi pigvHaMu, Lo
BMKOPUCTOBYHOTbCS B €/IEKTPOHHUX CUrapeTax.

76. PeecTpaLis nnatHMKa NofaTtkKy Ha fAofaHy BapTiCTb.

77. HafaHHA BUTATY 3 peecTpy NNaTHUKIB NOAATKY Ha A0f4aHy BapTiCTb.

2.4. IHWi nocnyrn Ta ceps.icn

1. MpruitMaHHA KOpeCcnoHAEHUiT WoA0 OTPUMAHHS aAMiHICTPaTUBHUX NOCAYT.
2. MpuiimaHHA NOAaTKOBOT Ta IHLWOT 3BITHOCTEN.
3. O6NiK NIaTHUKIB:

3.1. B3ATTA Ha 06/1iK NNaTHMKIB NoAaTKiB, NNaTHUKIB €AMHOr0 BHECKY, 06’€KTiB

0noAaTKyBaHHS Ta 06’€KTiB, MOB’A3aHMX 3 OMOAATKYBAHHSAM;
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3.2. HajaHHA BUTATIB 3 PEECTPY NNATHUKIB aKUW3HOro nogaTky 3 peaniszayil
nasibHOro abo cnupTy eTUI0BOrO;

3.3. BMgaya AO0BiAKM Npo 3MiHY peecTpauiiHoro Homepa 06/1iKOBOT KapTKu
nnaTHUKa NogaTkis.

4. MpoBefeHHA 3BIpKM 3a MUCbMOBOI 3aABOK MMIATHUKIB MOAATKY Ha MaliHO 3
(i3nyHMX oci6 (nofaTKy Ha HepyxomMe MalHO, BiMiHHe Bif 3eMenbHOT AINAHKW,
TPAHCMOPTHOIO MOAATKY Ta Nnatu 3a 3eMto (Y T. Y. 3adBa 415 3aCTOCYBaHHA MiNnbru).

5. Morof>XeHHA [OBIJOK-pO3paxyHKiB Ta nignucaHHA [OBIAOK Mpo Bujayy
KOLWTIB AN15 BMNAaTK 3ap0o6iTHOT niaTtn 6e3 nepeBipku Cym crnsiatn €ANHOIr0 BHECKY.

6. HagaHHAa nnatHukaMm 6e3KOLTOBHOIO MNPOrpaMHOro 3abesneyeHHds And
(hopMyBaHHS Ta NoAaHHS NOAAaTKOBOI, (DIHAHCOBOT Ta IHLWOT 3BITHOCTEN NNAaTHMKIB B
eNeKTPOHHOMY BUTNAAI.

7. HagaHHs KOHCY/bTau i 3 NUTaHb:

7.1. eNeKTPOHHUX CepBICiB;

7.2. NOJATKOBOIO 3aKOHOAABCTBA, 3aKOHOAABCTBA 3 MWUTaHb CMiatTv €AMHOIO
BHECKY Ha 3aranbHO000B’A3KOBe [ep)KaBHe colianbHe CcTpaxyBaHHA Ta IHLIOro
3aKOHOAABCTBa, KOHTPO/b 38 AOTPMMAHHAM AKOro noknageHo Ha opraxdmn AricC.

8. MpnilMaHHA 3BepHEHb rpoMafsAH Ta 3anuTiB Ha OTPUMMaHHA nyo6nivyHOI
IHhopmauii B Mexxax 3akoHiB YKpaiHu Big 02 oBTHA 1996 poky Ne 393/96-BP «[I1po
3BEPHEHHA rpomMagsaH» (31 3miHamu) Ta Big 13 ciuHa 2011 poky Ne 2939-VI «[I1po
foctyn fo ny6niyHoi iHpopmavii» (3i 3MiHamm).

2.5. CynyTHi nocnyru

Y nNpuMilleHHAX, B AKMX po3miweHo LIOM, MOXyTb HagaBaTuca CynyTHI
nocnyru (BUroTOB/MIEHHSA KOMi [LOKYMEHTIB, NaMiHyBaHHA, NPOLaXk KaHLensapCbKux
TOBapiB, HafaHHA 6GaHKIBCbKMX MNOCAYr TOWO), Y TOMY 4YMUC/i CTOPOHHIMM
opraHisayismu.

3a60pOHAETLCA BIAHOCUTW A0 CYNYTHIX MOCNYTr HafjaHHS KOHCYyNbTauili Ta
IHpopMauil, NoB’A3aHUX 3 HafjaHHAM afMIHICTPAaTUBHUX MOCAYr, Npojax 61aHKiB
3a9B Ta IHWMX [OKYMEHTIB, HeobXigHWX AN 3BEPHEHHSA WOAO HajaHHA
aAMIHICTPaTUBHUX TMOCNYr, a TaKOX HafaHHA [OMOMOrM B 1X 3an0BHEHHI,
(hopMyBaHHI nakeTa LOKYMEHTIB.

HagaHHA nnaTHUX CynyTHIX nocnyr opraHom AMNC 3a60poHSAETHCS.

3. Bumorwn go npayiBHUKIB, 3a1y4eHUX 4o po6otu B LLOT

MpauiBHUKK, aKi 3any4datoTbcs go pobotn y LLOIM, y cBOiin po60OTi KepyroTbes
KoHCcTuTyLiel0 Ta 3aKOHamMu YKpaiHu, ykazamu lNMpe3njeHTa YKpaiHuM, nocTaHoBamu
BepxoBHOI Pagn YkKpaiHu, NPUAHATAMK BigNoBigHO A0 KOHCTMTYUIT Ta 3aKOHIB
YKpaiHu, aktamu KabiHeTy MiHicTpiB YKpaiHu, Hakazamum MiH(DiHY 3 nNuTaHb, WO
Hanexartb A0 kKomneTteHuil AMNC, Hakasamu (posnopsamxeHHamun) AMC ta 'y AMC,
LUM NOMNOXEHHAM, MOJIOXKEHHAM NPO NiAPO34iN, NOCaA0BOK IHCTPYKLUIEKD.

MpayiBHUKK, 3any4deHi fo po6oTtn y LLOT, NOBUHHI JOTPMMYBaTUCb AiN0BOTO
CTUIO B 04531 Ta HOCUTN BENaX.

MpauiBHUKMK, 3anyuyeHi Jife] po6oTu y LLon, NMOBWHHI oyTH
BMCOKOKBaNi(yikoBaHMMK creyianictaMmu, KOMYHikabelbHUMU, [LO6PO3NUNUBAMMU,
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TO/IEPaHTHUMM, MPUHLUMNOBMMMK Ta AUCUUMNNIHOBaHUMK Yy pPO6OTI, BMITU MpautoBatu
B KOMaHAi, 4OTPMMYBATUCb MPaBu LifIOBOr0 ETUKETY.

4. HaBYaHHSA npauyiBHUKIB, 3anyyeHnx go pobotn B LIOTI

HaBuaHHA npauiBHMKIB, 3anydyeHUx p[o po6otn B LIOM, npoBoanTbCA
BIAMOBIAHMMY MigPO3A4iNamMy OAWMH pa3 Ha NIiBPOKYy abo y 3B’A3KY 3i 3MmiHamy y
NopAAKY HagaHHA nocnyr (y TOMy uumcni 3i 3MiHaMW Yy 3aKOHOLABCTBI) Y (hopMi
cemiHapie (y T.4. BigeocemiHapiB) 3a YydacTi npauyisHukis 'Y ANC T1a 3a
AMCTaHLiHOI ab0 AMCTaHLinHO-04HOK (KOMOGIHOBAHOK) (hopMaMM HaBYaHHA 3a
yyacTi ¢paxisyis ArC.

Y pasi BcTaHOBNeHHs y LIOI aBTOMaT130BaHOI CUCTEMM KepyBaHHS 4Yeproro
npauisHukn opradis AlNC pgonyckawoTbCs [0 pob0TM Yy HbOMY /dLle Mic/ns
O3HAMOM/MEHHS1 3 [HCTPYKLIEK KOpUCTyBaya CUCTEMW, MPOBEAEHHS 3  HUMU
NPaKTUYHOIO 3aHATTS LWOAO T BUKOPUCTaHHA Ta AeMOHCTpaLil HUMKU KepiBHUKY abo
mogepatopy LLOIM BMiHHS KOPUCTYBATUCS CUCTEMOLO.

5. BignosifancHicTb

3a HecBOeYacHe Ta HeHanexHe HagaHHA nocnyr 'y LIOM KepiBHWKKW Nigpo3ainis,
BigNOBifanbHMX 3a X HafaHHA, KepiBHMK LIOM i koopguHatop LIOM y mexax
NMOBHOBaXXEHb HeCYTb Bif4NOBi4anbHICTb, NepefdayeHy 3aKOHOAABCTBOM.

B.o. HavyanbHMKa JlumaHceKoi A1 AHgpin PEEPOB
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|. 3arasibHi NoOMI0XKeHHA

Lle NOMIOXEHHA BMU3HAYaE €AUHI opraHizauiiHi npuHUMnyU po6oTn npayiBHUKIB,
AKI 3a/1y4aroThCa 40 po6OTU Y LLeHTPpI 06CnyrosyBaHHA naaTHUKIB (gani - LLOM).

LLOM cTBopeHo npu BonHosacbkit A1/ TonosHoro ynpasninHs AMC y
[oHeubkKin o6nacti (gani - BonHoBacbka ATMN 'Y AMNC, AOHI) 3 wmeTol
3abe3neyeHHA 3py4YHUX Ta AOCTYMHUX YMOB AN OTPUMAHHS MOCNyr i cepsiciB
rpomagsaHamu, camo3anHATUMM Ta PULUYHUMKW ocobamu, MONIMWEHHSA IMigXKY
opraHis AMNC, nigBuLLEHHSA eeKTUBHOCTI Ta ONTUMI3aLii yMoB poboTu.

PiweHHs wopgo ytBopeHHs LLOIM npuintMaeTbcs HauyanbHukom Y ANC, Ta
HafcunaeTbca Ao JlenaptamMeHTy enekKTpoHHUX cepsicis AIC.

PiweHHs wopo nikeigauil LLOM npuitmaetbcad HavanbHukoMm Y AMNC 3a
norog)XeHHAM 3 [lenaptaMeHTOM eneKTpoHHuX cepsicis AlC.

LLOM - nocTinHO fgitounii pobounin opraH 'Y AMNC, B AKOMY HafarTbCH
nocnyru nocagosmmm ocobamu 'y AMNC Ta nocagoBuMn ocob6amm KBanipikoBaHoro
HaZiaBaya efleKTPOHHMX A0BipUYMX nocnyr IHhopMauiiHO-40BIAKOBOr0O AenapTaMeHTy
AMNC (pani - kBanigikoBaHui Hagasad EAM 144 AMC), BiagnoBiganbHUMM 3rifHO 3
(yHKUiOHanbHUMKU  060B’A3KaMW 3@  HafaHHA  aAMIHICTPATUBHUX  MOCAYT,
KOHCYNbTalin, NPUAHATTA  3BITHOCTI,  KOPECNOHAEeHUil LWOA0  OTPUMaHHS
aAMIHICTPATUBHUX MOCAYT, IHWWX AOKYMEHTIB (3BepHeHb rpomafsH, 3anuTiB Ha
OTPMMaHHA ny6nivyHOT iH(popmaLii, TowWwo), Ta HaAAHHA eNIeKTPOHHUX [LO0BipYnX
nocnyr.

MpayiBHMKKM 3anyyatoTbcs Ao pob6otm B LIOM Ha nigctaBi rpagika po6oTw
npauisHukis 'y AMC y LLOI, 3atBepaxeHoro Hakasom 'y ArcC.

OcHoBHUMM 3aBAaHHAMN LIOT] €:

HaflaHHA afMiHICTpaTUBHUX MOCAYT Ta KOHCY/bTalid y HANKOPOTLLMIA CTPOK Ta
3a MIHIMasIbHOT KiNbKOCTI BifiBifyBaHb CYy6’EKTIB 3BEPHEHb;

npuitMaHHA NOAATKOBOT Ta iHLWOT 3BITHOCTI;

HafaHHA efleKTPOHHUX J0BIpUYMX MOCAYT,;

iHhOpMYyBaHHS CY6’eKTIB 3BEPHEHb MPO MOPAAOK HafaHHS afMIHICTPaTUBHUX
nocnyr, BNpoBag)XeHi enekKTpoHHi cepsicu ArC.

Mig yac cTBOpPeHHSA Ta (YHKUioHyBaHHS LIOI mae 6yTn 3abe3neyeHO 3axucT
IHpopmauii BiANOBIAHO A0 BUMOT YAHHOIO 3aKOHO4aBCTBA YKpaiHu.

HapaHHs agMiHicTpaTtMBHuXx nocnyr y LLOM 3abe3neyyeTbca WAAXOM B3aEMOAIT
MDK CTPYKTYpHUMW nigposginamu 'Y AMNC, aki BiANOBILHO A0 (PYHKLUIOHANbHUX
0060B’A3KiB € BifMNOBifa/lbHNUMKN 3@ HaflaHHA TaKnX NOCnyr.

HafaHHA enekKTpPOHHMUX [OBIpYMX NOCNyr npauiBHMKaMy KsanigikoBaHOro
HagaBaya EAM 144 AMNC  3piiicHIOETbCS  BignoBigHO A0 PernameHTy
KBanipikoBaHOro HajaBavya e€NeKTPOHHMX foBipunx nocnyr IHhopmaliinHo-
foBigkoBoro genaptameHty ArC.

1. OcHOBHI BUMOru fo opradisauii po6otu LLOMM
2.1.KepiBHnyteo LIOI Ta iX NOBHOBaXXeHHS

3aranbHe KepiBHMLTBO LJOT 34iMCHIOE 3aCTYMHUK HavanbHuKa 'Y AMC, akuii
KOOPANHYE PO6OTY ynpaBniHHA eNeKTPOHHMX CepBiciB, BiANOBIAHO A0 po3noginy



060B’A3KiB (gani - koopgmHatop LLOM).

KoopguHatop LLOTT 3a6e3neuye:

KOHTpPO/b 3a opraHisayieto pobotn Ta giansHictio LLOMM;

3aTBEPA)KEHHA opraHisayiinHo-po3nopsaunx [AOKYMEHTIB LWO0A0 [AisiNbHOCTI
LOM;

3abe3neyeHHs 3aTBepAXKeHHA rpadikis poboTn daxisuis, AKi NpauoBaTUMYyThb Y
LIOMM, Tay pa3i He06Xig4HOCTI 3MiH A0 HUX;

B3aemogito LOTI i3 cTpykTypHUMn nigposginamu 'y AMNC, keaniyikoBaHUM
Hagasayem EAMIAA AMNC;

onepatMBHe pearyBaHHA Ha MPO6/AEMHI MUTaHHA, WO BUHWKaKTbL Nif 4ac
po6oTm LIOMM, Ta BXMBaE 3ax0AiB LOAO TX BUPILLEHHS;

opraHisauito Ta NPOBELEeHHA HaBYaHHSA MpaLiBHUKIB, 3a4igHMX Y po6oTi LLOTT;

BM3HAYEHHSA BigMOBifaNbHMUX 32 AOTPUMAHHA NMPOTUMOXEXKHMUX HOPM Ta TEXHIKY
besnekw.

KepisHukom LOT1, ytBopeHoro npu AHI, € HayanbHuk BonHosacbkol AHI
(mani - kepiBHuk LLOM), y pasi TMmyacoBoi BiACYTHOCTI 060B'A3KM KepiBHUKa LIOT]
BMUKOHYE 3aCTYNMHUK HavyanbHMKa BonHoBacbkoT AHI.

KepisHuk LLOTMT:

po3pobnse Ta 3abesneyye 3aTBepiKeHHA Hakaszom 'Y [AMNC nonoxeHHs Ta
pernameHT LIOTT (3a NOrogXeHHsAM 3 yrnpaBniHHAM eNeKTPOHHUX cepsicis 'Y AMC);

OpraHi3oBye Ta KOOpPAMHYE pob0TY npaLiBHUKIB, 3an1ydyeHnX go poootun y LLOIT;

3abe3neyye HajaHHA YNpaBAiHHIO efIeKTPOHHUX CepBiCiB Npono3uuin fo
rpagikis po6oTu npauisHukis y LIOIT;

3abe3neyye onepatuMBHe pearyBaHHA Ha MPOOG/IEMHI NUTaHHA, WO BUHUKAOTb
nig vyac po6otn LLOM, BXuBaE 3axoAiB WOA0 IX BUPILIEHHS, Ta iHDOPMYBaHHA NPO
HUX KoopauHaTopa LLOIT,

Hagae KoopauHaTtopy LLOMM nponosumyii WwoAo 3anyyeHHs, y pasi HeobxigHOCTI,
[0AAaTKOBOT KiNbKOCTI npawiBHUKIB Ana po6oTtun y LLOI;

3abe3nevye BefleHHA XypHany 06niky po6o4yoro yacy npayisHukis y LLOIM Ta
Bi3yBaHHA Tabens 06NiKy BMKOPMUCTAHHA POB0YOro 4acy CTPYKTYPHUX NiLPO34iNiB
'y AMNC, npayiBHUKK KX 3any4eHi 4o pobotu y LJOMM;

3abe3neyye NigroToBKY NPonosnuii Wwoa0 ohopMIeHHS NOKaXKUYMKIB HaMPAMKY
pyxy, Tab/IMYOK, CTEHAIB Ta IX PO3MILLEHHS;

3a6e3rneyvye po3mileHHs iHpopmauily LLOIM, 30kpema Ha CTeHAaax;

3abe3neyye MiAroToBKYy BMMOT 40 MEHKO aBTOMAaTW30BaHOI CUCTEMU KepyBaHHSA
yeprow Ta 'y pasi He0BXiAHOCTI BHECEHHS 3MiH [0 HbOrO.

Mogepatopom LOIM € npayisHuk BonHosacbkol [HI, Ha fKOro Hakasom
HavyanbHMKa 'Y AMNC noknageHo BiANOBiAHI 060B’A3KN.

Mogepatopu BignosigalTe 3a cuTyauyito B LOIN, HagaHHA gonomoru
BiABigyBayaM 6e3nocepefHbo y LIOIM.

MogepaTop 3abe3neuvye:

KOHTpONb cuTyauii B LLOT (kepyBaHHS Yeproo, BXMUTTA 3ax04iB 3anobiraHHA Ta
nikBigayil KOHPNIKTHUX CUTyauiin, 34INCHEHHA KOHTpoa 3a nopsakom y LIOM
TOLLO);
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HafaHHA Ccy6’eKTaM 3BepHeHb iH(opMauil Woao HagaHHA agMiHICTPAaTUBHUX
nocnyr, pobotun enekTpoHHux cepsicis AMNC ta LLOT 3aranom;

HafaHHA [LOMOMOrK BifBigyBayaMm Yy KOPUCTYBaHHI MicuAaMuW ANS NNATHUKIB 3
AOCTYNOM L0 MepexXi IHTepHeT, eNeKTPOHHMMU cepBicamn AMC;

onepaTvMBHE IHMOPMYBaHHA KepiBHMKA YNpaBfiiHHA €NeKTPOHHUX CepBiciB Ta
KoopauHatopa LLOT npo noTtoyHy cutyauito 8 LIOMM.

2.2. CTPYKTYpPHI Nigpo3ainn, Aki 3any4daroTbesa go pobotu y LLOT

[o po6otn y LLOM npu AMI Ha NOCTiAHIA OCHOBI 3any4atl0TbCA NpaLiBHUKA
N1, Ta 'y pasi Heob6XigHOCTI, 3a pilleHHAM KepiBHMKa 'Y OMC MOXYTb 3a1y4aTuch
npayisHukn 'Y AMNC, a came:

- OpraHisauiiHo-po3nopsaa4oro ynpaeniHHS;

- yNpaBniHHA 3 NUTaHb BUABNEHHA Ta OnpaLoBaHHA NOAATKOBUX PU3UKIB;

-ynpasniHHA NO4ATKOBOro aAMiHICTPyBaHHA Pi3MUYHUX OCIb;

- ynpasniHHA No po6oTi 3 NofaTKkoBMM 6oOprom;

- ynpasniHHA KOHTPO/IO 3a NifaKuM3HUMKN ToOBapamu;

- yNpaBniHHA e/IeKTPOHHUX CepBICiB;

- KBanipikoBaHoro Hagaeaya EAMIAA AMC.

JocTtyn go iHhopmauiiHmx pecypciB y LLOM HagaeTbca BiANOBIAHO [0 Hakasy
AMNC Big 15.05.2020 Ne 216 «[Mpo 3aTBepAXXeHHA MNMopaaky gocTyny Ao iHpopmayii B
iHpopMaLinHMX, TefleKOMYHiKauiiHUX Ta  iH(opMaLiinHO-TeNeKOMYHIiKaLiiHNX
cuctemax [ep>kaBHOT MofaTtkoBOi cnyX6u YkpaiHu» Ta Hakasy AMNC YkpaiHu Big
02.07.2020 Ne316 «[Npo 3aTBepiXXeHHA NOPALKIB NPU3HAYEHHA ponen Ans poboTn B
iHpopMauiiHO-TeNleKOMYHiKauiiHUX cuctemax AMNCx».

[doctyn ao [dep)XaBHOro peectpy ¢isnyHMXx oci6 - nnaTHUKIB nogaTtkis
3abe3nevyeTbcA BiANOBIAHO f0 [Mopagky 06pob6KM nepcoHanbHUX faHux Yy 6asi
nMepcoHanbHUX faHuX - [lep>xaBHOMY peecTpi PisnyHMX 0Cib - NNaTHWUKIB NOJATKIB,
3aTBEPAXXEHOro Hakasom MiHicTepcTBa (piHaHCiB YKpaiHu Big 24.02.2015 Ne 210,
3apeectpoBaHoro y MiHicTepcTtBi tocTulii YkpaiHm 12.03.2015 3a Ne 278/26723,
Hakasy AMC Big 30.12.2020 Ne 776 «[po 3a6e3neyeHHs BUMOr Mopsigky o06po6Ku
nepcoHanbHUX AaHWUX Yy 6asi nepcoHanbHUX gaHmx AP®O» Ta Hakasy 'Y AMC Big
19.01.2021 Nell7 «[Ipo 3abe3neyeHHs BuMOr [Mopaaky 06pPOOKM NepCcoHanbHUX
faHnX y 6a3i nepcoHanbHUX faHuX PP Ow».

ALMIHICTpYyBaHHA po60o4YMX CTaHUi npayiBHUKIB, AKi HafaloTb E€NEeKTPOHHI
LOBIpYi nocnyru, 30IACHIOETbCA BUK/TFOYHO IHopMaLiiHO-A0BIAKOBUM
genaptameHtom ANMC.

2.3.AAMiHICTpaTUBHI NOCNyru, 3a OTPUMAHHAM AKUX NNATHUKN MOXYTb
3BepHyTUCHL o LIOT1

1 Bupaya KapTky nnaTHMKa nofatkiB, BHECEHHA [0 nacrnopra rpomajsHuHa
YkpaiHu (y hopmi KHMXKEYKM) AaHUX Npo peecTpauiiHnil HoMep 06/1iKOBOT KapTKu
nnaTHMKa NoAaTkiB 3 [lepXXaBHOro peectpy ¢isnyHMUX ocib - NNaTHUKIB NOAATKIB.
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2. BHeceHHda fo nacnopTa rpomagaHnHa YKpaiHu (y hopmi KHUXKeUKn) BIAMITKN
NPO HasABHICTb NpaBa 3AiiCHHOBATM OyAb-AKi nnaTtexi 3a Cepicld Ta HOMEPOM
nacnopra.

3. Bupgaya BigomocTeil 3 [lepXaBHOro peecTpy (isMyHMX 0OcCi6 - nnaTHUKIB
NoAaTKiB Npo cymu/mxepena BUNIaYeHNX AOXOAIB Ta yTpUMaHMX NOJATKIB.

4. PeecTpauis peecTpaTopa po3paxyHKOBMX onepauii.

5. PeecTpauist KHUT 06/1iKy po3paxyHKOBMX ornepaL,ii.

6. PeecTpauif po3paxyHKOBUX KHUKOK.

7. Bugaya [oBigky npo nojaHy Aeknapauito nNpo MarlHOBMIA CTaH | [0OX04M
(nopaTtkoBy feknapadito).

8. Bugaya foBigku npo cniaty nogaTkoBMX 30060B’A3aHb MIATHUKOM MOAATKY-
pPe3naeHTOM, KU BUDKAKAE 3a KOPAOH Ha MOCTiHE Micue NPOXWBAHHA, Ta Mpo
BIZICYTHICTb MOAATKOBMX 3060B’A3aHb.

9. Bnpaya foBigKKN Npo JOXO4W.

10. Bupgava AoBiAKM MPO CnfavyeHUin Hepe3nMAeHTOM B YKpaiHi MojaTtok Ha
npubyTOoK (LOXOAN).

11. TligTBEpAXEHHA CcTaTyCcy NOAATKOBOrO pe3neHTa YKpaiHu.

12. PeecTpaLlif nnaTtHUKa €4UHOr0 NOAATKY.

13. HafiaHHA BUTATY 3 PEECTPY NNATHUKIB EANHONO NOAATKY.

14. BKO4YeHHA HenpubyTKoBOro nignpuemctaa (ycTaHOBM, oOpradisayii) Ao
PeecTpy HenpmMOyTKOBMX YCTAHOB Ta OpraHisauii.

15. BHeCeHHS 3MiH [0 BifJOMOCTeN, WO MICTATLCA Yy PeecTpi HenpubyTKOBUX
YyCTaHOB Ta opraHisauyii.

16. HagaHHA BUTATYy 3 PeecTpy HenpubYTKOBMX YCTAHOB Ta opraHisauiid.

17. Bugaya aoBigKu npo BifCYTHICTb 3a60proBaHOCTI 3 NaaTeXiB, KOHTPO/b 3a
CNPaBiAHHAM AKX NOKIaLeHO Ha KOHTPOJIOHYI OpraHu.

18. BHeceHHs Micus 36epiraHHa anKorofibHUX HanoiB Ta THTHHOBUX BUPOOGIB
[0 EANHOTO fepXKaBHOM0 PEECTPY MicLb 36epiraHHs.

19. Bugaya niueHsii Ha npaBo po34pi6HOT TOPriBi aNKOro/ibHUMU HamosAMMU.

20. Bnpgaya niueHsil Ha npaBo po3api6bHOT TopriBnai cugpom Ta neppi (6e3s
LOLAHHA CnupTy).

21. Bnpaya niyeHsii Ha npaBo po3apibHOT TOPriB/i THOTHOHOBUMU BUpPOGamu.

22. Bupava niueHs3ii Ha npaBo po3gpibHOl  TOpriBni  pigMHamu, WO
BMKOPUCTOBYHOTbCA B €/IEKTPOHHUX CUrapeTax.

23. Bupaya niueHsii Ha npaso po3apibHOT TOPriBAi NanbHUM.

24. Bupaya niueHsii Ha npaso 36epiraHHsA naabHOro.

25. Bupgaya niyeHsii Ha npasBo ONTOBOI TOPriBai CAUPTOM E€TUI0BUM, CNUPTOM
eTUN0BMM PEKTU(MIKOBAHUM BUHOrPagHUM, CMUPTOM ETUN0BUM PEeKTUPIKOBAHUM
NJ1040BUM.

26. Bnpgaya niueHsi’ Ha npaBo ONTOBOI TOPTriBAi afKOroNbHUMM HaNosAMMU, Kpim
cuapy Ta neppi (6e3 fofaHHA cnmpTy).

27. Bugayda niyeHsii Ha npaBo onNToBOI TOPriBni cugpom Ta neppi (6e3 gofaHHA
cnupTy).
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28. Bupgaya Bupo6HMKam nusa 3 ob6carom supobHuytea o 3000 rektoniTpis Ha
PiK NiLeHsiT Ha NpaBo ONTOBOT TOPFiB/i BUK/IHOYHO MNBOM.

29. Bupava niyeHsii Ha NnpaBo ONTOBOT TOPriBAi THOTHOHOBMMWU BUpoGaMu.

30. Bugaya  niueHsii  Ha npaBo  OMTOBOI  TOPriBAi  pigMHaMn, WO
BMKOPUCTOBYHOTbLCA B €/IEKTPOHHUX CUrapeTtax.

31 Bupaya niyeHsii Ha npaBo ONTOBOT TOPriBAi NasibHUM.

32. Bupgava pgy6bnikata niyeHsii Ha npaBo po3api6HOT TOpriBai ankoronbHUMK
HanosMMu.

33. Bupgaua gy6nikata niyeHsii Ha NpaBo po3apibHOT TopriBai cmapom Ta neppi
(6e3 gogaHHs cnupTy).

34. Bnpgava pyb6nikata niueHsii Ha npaso po3gpibHOT TOprisni THOTHOHOBUMU
BMpOGaMK.

35. Bugaua pgy6nikata niyeHsii Ha npaBo po3gpibHOT  piguHamu, WO
BMKOPUCTOBYIOTHCA B €/IEKTPOHHUX CUrapeTax.

36. Bnpgaya gy6nikarta nileH3ii Ha npaBo po34pi6HOT TOPriBai NanbHUM.

37. Bupgaya gybnikarta niyeH3ii Ha npaBo 36epiraHHsA nanbHOrO.

38. Bupaua gy6nikata niueHsii Ha npaso ONTOBOT TOPFiB/i CAUPTOM €TU/I0BUM,
CNMPTOM  eTWUIOBUM  PEeKTU(IKOBAHUM  BUHOTpagHWM,  CNUPTOM  eTWU/I0BUM
pPeKTUdikoBaHMM MNOLOBUM.

39. Bupgaya py6nikata niueHsii Ha npaBo OMNTOBOT TOPriBAi anKorofbHUMU
HanosmMu, KpiMm cugpy Ta neppi (6e3 gogaHHA cnupTy).

40. Bupava gybnikara niyeHsii Ha npaBo ONToBOT TOPriBni cugpom ta neppi (6e3
LOLaHHA CnupTy).

41. Bnpaya pybnikarta niLeH3ii Ha npaBo ONTOBOT TOPTiB/i BUKIHOYHO NUBOM.

42. Bupgaya payb6nikata niuyeHsii Ha npaBO OMNTOBOI TOPriBAi THTHHOBUMMU
BUpo6amu.

43. Bupgaua py6nikata niyeHsii Ha npaBo ONTOBOI TOPriBAi piguHamu, LU0
BMKOPUCTOBYHOTHCA B €/IEKTPOHHUX CUrapeTax.

44. Bnpgaya gybnikata niueH3ii Ha npaBo ONTOBOT TOPriBAi NaNbHUM.

45. TlepeoopmneHHA NiueH3iT Ha NpaBo Po34pi6HOT TOpriBni afKorofibHUMM
Hanosamu.

46. MepeoopM/ieHHA NiLeH3iT Ha nNpaBo Po34pPiObHOT TOPriBNi CMAPOM Ta neppi
(6e3 pofaHHs cnupTy).

47. TNepeoopM/ieHHA NiUeH3iT Ha npaBo pPo34pi6HOT TOPriBai THTHOHOBUMMU
BMpobGamu.

48. MepeodopmneHHs NiueHsil Ha nNpaBo pPo3apibHOT TOPriBai piguHamu, Lo
BMKOPUCTOBYIOTHCA B €/1IEKTPOHHUX CuUrapetax.

49. MNepeoopM/ieHHA NiLeH3iT Ha NpaBo Po34APi6HOT TOPTiB/I NaNbHUM.

50. MepeotopMieHHA NiLeH3iT Ha NpaBo 36epiraHHA NanbHOrO.

51. MepeodopmneHHA NiLeH3iT Ha NpaBo ONTOBOT TOPriBAi CMIUPTOM €TUNOBUM,
CNUPTOM  eTWUIOBUM  PeKTU(MIKOBAHWM  BUHOrpagHWM, CNUPTOM  eTWU/I0BUM
PEKTU(IKOBAHUM MI0LOBUM.

52. MNMepeodopmneHHa fiyeH3ii Ha npaBo ONTOBOI TOPTiBAI anKOrolbHUMU
Hanoamu, KpiM cugpy Ta neppi (6e3 gofaHHsA cnupTy).
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53. MepeotopMneHHsA NiLeH3iT Ha NpaBo ONTOBOT TOPriBAi cuapom Ta neppi (6e3
LOLAHHA CnupTy).

54. MNepeodopMeHHA NiLeH3iT Ha NPaBo ONTOBOT TOPTiB/i BUKIKOYHO NUBOM.

55. MepeodopmneHHA NiueH3ii Ha npaBo ONTOBOT TOPTiBAI  THOTHOHOBMMMU
BMpoGamu.

56. MepeoopmneHHA niueH3ii Ha MpaBoO ONTOBOI TOpPriBai piguHamu, WO
BMKOPUCTOBYHOTbCS B €1EKTPOHHUX CuUrapeTax.

57. MepeodopmneHHs NiLeH3iT Ha NpaBo ONTOBOT TOPriB/i NasibHUM.

58. AHyntoBaHHA  NiUeH3iT Ha npaBo po3apibHOT TOPriBni  anKorofbHUMHK
Hanoamu.

59. AHynoBaHHS NiyeH3sil Ha NpaBo po3Api6HOT TopriBni cmapom Ta neppi (6e3
LOAAHHA CIUPTY).

60. AHyntOBaHHA  NiUeH3iT Ha NpaBo po34pibHOT TOPriBAi  THOTHOHOBUMMU
BMpobamu.

61. AHyntoBaHHA  NiueH3ii Ha npaBo po3ApibHOT TopriBni piguHamu, Lo
BMKOPUCTOBYHOTLCS B €/IEKTPOHHUX CUrapeTax.

62. AHYNOBaHHA NiLeH3iT Ha NpaBo Po34piOHOT TOPriBAI NasbHUM.

63. AHYNOBaHHA NiLeH3iT Ha NpaBo 36epiraHHA NanbHOroO.

64. AHYyNOBaHHA /iLeH3il Ha npaBO ONTOBOI TOPriBAi CAWPTOM ETUIOBUM,
CNMPTOM  eTUNOBUM  PEKTU(IKOBAHMUM  BUHOrpagHWMm, CNUPTOM  E€TUIOBUM
PeKTU(iKoBaHMM MNOLOBUM.

65. AHY/IOBaHHA NiLeH3iT Ha NpaBo ONTOBOT TOPriBAi aNKOroOIbHUMU HaMoAMMU,
Kpim cugpy Ta neppi (6e3 gogaHHA cnupTy).

66. AHYNOBaHHA NiLeH3IT Ha NpaBo OMNTOBOI TOPriBAi cugpom Ta neppi (6e3
LOLAHHA CMPTY).

67. AHYNHOBaHHSA NiLEeH3iT Ha NpaBo OMTOBOT TOPTiB/i BUK/IKOYHO MUBOM.

68. AHynOBaHHSA NiUeH3iT Ha NpaBo ONTOBOT TOPriB/i THOTHHOBMMM BUpOGaMu.

69. AHyNOBaHHA NiUeH3iT Ha npaBo ONTOBOI TOPriBAI piguHamu, U0
BMKOPUCTOBYHOTbCA B €IEKTPOHHUX CUrapeTax.

70. AHYNOBaHHA NiLeH3iT Ha NpaBo ONTOBOT TOPTiB/I NasibHUM.

71. Bupava popjaTtka A0 NiLeH3iT Ha nNpaBo ONTOBOI TOPriBAi anKoronbHUMU
HanoAmu, Kpim cuapy ta neppi (6e3 fogaHHA cnmpTy).

72. Bnpaya gopatka Ao NnileHsil Ha npaBo ONTOBOT TOPriBAi CUAPOM Ta neppi
(6e3 gogaHHA cnupTy).

73. Bugaya goparka 4o NiLeH3il Ha npaBo ONTOBOT TOPTiB/i BUK/IKOYHO MUBOM.

74. Bugaya fofatka [0 NiueH3ii Ha npaBo OMNTOBOT TOPriBAi THOTHOHOBMMMU
BMpobamu.

75. Bngaya popatka A0 NiueH3iT Ha npaBO OMNTOBOI TOPriBAi piguHamu, WO
BMKOPWCTOBYHTLCA B €1IEKTPOHHUX CUrapeTax.

76. PeecTpauif nnatHMKa nogaTky Ha Ao4aHy BapTiCTb.

77. HagaHHs BUTATY 3 peecTpy NNaTHUKIB NOAATKY Ha A0AaHY BapTiCThb.

2.4. IHWi nocnyrn Ta ceps.icn

1. TpuiiMaHHA KOpeCcnoHAEHUIT WoA0 OTPUMaHHSA agMiHICTPaTUBHUX NOCAYT.
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2. MpuidiMaHHS NOAAaTKOBOT Ta IHLIOT 3BITHOCTEN.

3. O6niK NiaTHKKIB:

3.1. B34ATTA Ha 06MiK NNaTHUKIB NOAATKIB, NNAaTHUKIB €4NHOr0 BHECKY, 00’€KTiB
OnojaTKyBaHHSA Ta 00°€KTiB, MOB’A3aHNX 3 ONOAATKYBAHHAM;

3.2. HajaHHA BUTATIB 3 PEeCTpy MMaTHMKIB akUM3HOro nogatky 3 peanisauil
nasbHOro abo cnupTy eTUNOBOrO;

3.3. Bugaya Ao0BiAKM Mpo 3MiHY peecTpauiiHOro Homepa 006/iKOBOT KapTKu
nnaTHUKa NogaTkis.

4. MpoBefeHHA 3BIpKM 3a NMCbMOBO 3aABOK MaTHMKIB MogaTKy Ha MalHo 3
(isnyHnX oci6 (NogaTtky Ha Hepyxome MaWHO, BifMiHHe Bif 3eMeNbHOT LINAHKM,
TPAHCMOPTHOrO NOAATKY Ta Mniatu 3a 3eM/ito (Y T. Y. 3asaBa 419 3aCTOCYBaHHA NiNbru).

5. MorogxeHHs [0BIAOK-pO3paxyHKiB Ta MignucaHHs [OBIAOK Npo BuAavy
KOWTIB A4N5 BMNAaTK 3apobiTHOT niaTtn 6e3 nepeBipku Cym cniatu €ANHON0 BHECKY.

6. HagaHHs nnaTHMKam 6e3KOWTOBHOrO MporpaMHOro 3a6esneyeHHs Ans
(hopMyBaHHS Ta NoAaHHS NOAAaTKOBOI, (PIHAHCOBOT Ta IHWOT 3BITHOCTEN MNMaTHUKIB B
eNeKTPOHHOMY BUTIALI.

7. HapiaHHA KOHCY/bTaliin 3 NuTaHb:

7.1. eNeKTPOHHUX CepBICiB;

7.2. NOAATKOBOr0 3aKOHOAABCTBA, 3aKOHOAaBCTBAa 3 MWTaHb CMAaTu €4AUHOrO
BHECKY Ha 3arasbHO060B’A3KOBe [ep)aBHe colia/ibHe CTpaXyBaHHA Ta IHLWOrO
3aKOHO4AaBCTBa, KOHTPO/b 3a AOTPMMaHHAM AKOro noknageHo Ha opraxdun ArcC.

8. MpuiimaHHA 3BEPHEHb TrpoMagsH Ta 3anuTiB Ha OTPUMaHHA nNy6/1ivHOI
iHpopMaLii B mexax 3akoHiB YkpaiHu Bif 02 »koBTHA 1996 poky Ne 393/96-BP «[po
3BepHeHHA rpomagsaH» (3i 3miHamun) Ta Big 13 ciyHA 2011 poky Ne 2939-VI «[1po
[OCTYN A0 ny6nivyHoT iHpopMauii» (3i 3miHamu).

2.5. CynyTHi nocnyru

Y npuMilleHHAX, B AKUX po3miweHo LOM, mMoXyTb HajaBaTuca CYNyTHI
nocnyru (BUroTOBMIEHHS KON [LOKYMEHTIB, NaMiHyBaHHA, MPOfaX KaHUEeNsipcbKux
TOBapiB, HafjaHHA 6aHKIBCbKMX MOCAYr TOWO), Yy TOMY UYWUCAI CTOPOHHIMMU
opraHisayismu.

3ab60pOHAETHCA BIHOCUTM [0 CYNYTHIX MOCNYr HafaHHA KOHCYy/NbTauid Ta
iHhopMaLii, NoB’A3aHMX 3 HafgaHHAM aAMIHICTPaTUBHUX MOCNyr, npodax 6naHKiB
3a9B Ta IHWWX [OKYMEHTIB, He0oOXifHUX [NA 3BEPHEHHA WOA0 HafjaHHSA
aAMIHICTpaTUBHMX MOCAYr, a TaKOX HafjaHHA [JOMOMOrM B X 3aMOBHEHHI,
(hopMyBaHHI nakeTa JOKYMEHTIB.

HagaHHS nnaTHUX cynyTHiX nocnyr opraHom AIMC 3a60poHAETbCA.

3. Bumoru go npauiBHUKIB, 3anyyeHux 4o poboTtn B LIOTT

MpauiBHMKK, AKi 3any4yaTbca A0 po6oTu y LIOMM, y cBOiii po60Ti KepyrTbCs
KoHCTUTYUiE0 Ta 3aKOHaMKW YKpaiHu, ykaszamu lpes3ngeHTa YKpaiHu, nocTtaHOBamu
BepxoBHOi Pagn YkKpaiHW, NPUAHATAMMK BigNoBigHO A0 KOHCTMTYUWIT Ta 3aKOHIB
YKpainu, aktamun KabiHeTy MiHicTpiB YKpaiHu, HakazaMy MiH(iHY 3 nuTaHb, LWO
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Hanexartb 40 kKomneTteHuii AMNC, Hakazamu (po3nopsagxeHHamn) AMNC T1a 'y ANC,
UMM NOJIOXKEHHAM, NONOXKEHHAM NPO NiAPO34i/, NOCafoBOK IHCTPYKLUIELD.

MpauiBHMKK, 3anyyeHi o po6otn y LIOIM, NOBMHHI AOTpUMYBaTUCL AiNOBOro
CTW/IIO B 0AA31 Ta HOCUTK GenaX.

MpayiBHMKN, 3anyuyeHi Jife} po6oTn y Lornm, NOBUHHI oyTH
BMCOKOKBani(ikoBaHMMmM criewianictamm, KOMYyHikabenbHUMMK, [0OPO3NYIUBUMY,
TONEPAHTHUMMW, NPUHLUMOBUMK Ta AUCLMUNAIHOBaHUMW Yy po6OTI, BMITU npautoBaTty
B KOMaHfi, 4OTPUMYBATUCh NPaBu/ AiN0BOT0 eTUKETY.

4. HaBYaHHSA npayiBHUKIB, 3a1yyeHnx o pobotn B LLOT

HaBuyaHHA npauiBHMKIB, 3anyyeHux p[o po6otu B LOIM, npoBoguTbCcA
BiANOBIAHMMM nigpo3finamMn oAMH pa3 Ha MiBpoOKYy abo y 3B’A3KY 3i 3MiHaMu Yy
nopaaKy HafaHHa nocnyr (y Tomy yucni 3i 3miHamu y 3aKOHOAaBCTBI) Y (hopMi
cemiHapis (y T.4. BigeocemiHapiB) 3a ydacTi npayisHukis 'Y [AMNC Ta 3a
AVCTaHUinHO abo AWCTaHUiinHO-04YHOK (KOMOGIHOBaHOK) (hOopMaMy HaBYaHHA 3a
yuyacTi axisyis ArNC.

Y pasi BcTaHOBNeHHA y LLOI aBTOMaTtu3oBaHOT CUCTEMWU KepyBaHHA Yeprow
npayisHnukn opradis [AMNC ponyckawTbCa [0 pobOTM Yy HbOMY JiuLle nicns
O3HaMOM/IEHHS 3 IHCTPYKUIiE KOpUCTyBaya CUCTEMW, MPOBEAEHHS 3 HUMMU
NMPaKTUYHOIO 3aHATTSA WOA40 1T BUKOPUCTAHHS Ta AEMOHCTpaL il HAMU KepiBHUKY abo
mogepatopy LLIOTM BMiHHA KOPUCTYBaTUCA CUCTEMOIO.

5. BignosiganbHICTb

3a HecBO€YacHe Ta HeHasexHe HagaHHA nocnyr y LLIOT kepiBHMKKW Nigpo3ginis,
BignoBiganbHMUX 3a X HafaHHA, KepiBHUK LIOTM i koopauHaTtop LLOIM y mexax
NMOBHOBAX€eHb HECYTb BIANOBIAANbHICTL, NepebayvyeHy 3aKOHOAABCTBOM.

HauanbHuk BonHoBacbkoi AHI eHHagin OXPUMEHKO
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|. 3arasibHi NMoOsI0XKeHHA

Lle NonoXXeHHsA BM3HAYaE €AMHI opraHisauiiHi NpuHUMNKM po6oTU NpayiBHUKIB,
AKi 3a/1ly4atoTbCs 40 po60TU Y LEeHTPI 06CnyroByBaHHa nnatHukis (gani —LLOMM).

LLOM cTtBopeHo npu MaHrywcbkiin ANl FonosHoro ynpaeniHHAa AMNC vy
[oHeubKin o6nacTti (gani —MaHrywcbka 414 'Y AMNC, A1) 3 meToto 3a6e3nevyeHHs
3pyYHUX Ta [OCTYMHUX YMOB [ANA OTPMMAHHA MOCNYr i CepBiciB rpomMagsaHamu,
CaMO3alHATUMM Ta HPUAUYHMMMK 0cobaMK, NONIMWeEHHS iMigky opradis AMNC,
NigBULWEHHA ePEKTUBHOCTI Ta ONTUMI3aLii yMOB poboTu.

PiweHHA wopfo ytBopeHHA LLOM npuitmaeTbcs HavanbHukom 'Y AMNC, Ta
HafcunaeTbca Ao JenaptaMeHTy eneKTpoHHUX cepsicis AlC.

PiweHHa wogo nikeBigauyii LLOM npuiimaetbca HavanbHukom Y AMNC 3a
norofpkKeHHAM 3 [lenaptaMeHTOM efleKTPpoHHUX cepsicis ATMC.

LLOM - nocTiitHo pAitounini pobounin opraH 'Y AlMNC, B AKOMY HajatTbCs
nocnyru nocagosumun ocobamu 'y AMNC T1a nocagoBMmMm ocobamm KBanipikoBaHoro
HaZiaBaya efleKTPOHHMX A0BIipYMX nocnyr IHpopMauiiHO-40BIAKOBOro AenapTaMeHTy
ANC (pani - kBanigikoBaHuii Hagasay EAM 144 AMNC), BignosiganbHUMK 3rigHO 3
(yHKUiOHanbHUMKU  0060B’A3KAMW 3@  HafaHHA  aAMIHICTPATUBHUX  MOCAYT,
KOHCY/NbTaWin, NPUAHATTA  3BITHOCTI,  KOPECMOHAEeHUIT  WOoA0  OTPUMaHHS
aAMIHICTPATUBHUX MOCAYr, IHWWUX [LOKYMEHTIB (3BEPHEHb TrpoMajfaH, 3anuTiB Ha
OTPUMaHHA ny6nivyHOT iH(popMauil, TOwW,0), Ta HagaHHA ENeKTPOHHUX [OBipUYMX
nocnyr.

MpayiBHMKKM 3any4datoTbcad Ao pobotm B LIOM Ha nigctaBi rpagika po6oTtu
npayisHukis 'Y AMC y LOIM, 3aTBepmxeHoro Hakasom I'y AriC.

OcHoBHUMM 3aBAaHHAMK LIOT] €:

HafaHHA aAMIHICTPaTUBHUX NOCNYT Ta KOHCYNbTaliil y HAMKOPOTLWWMWIA CTPOK Ta
3a MiHIManbHOT KifIbKOCTi BiABifyBaHb CYy6’EKTIB 3BEPHEHD;

NpPMnMaHHA NOAATKOBOT Ta iHLWOT 3BITHOCTI;

HafaHHA eleKTPOHHUX A0BIPUYMX MOCAYT;

iHhOpPMYBaHHS CY6’eKTIiB 3BEPHEHb MPO MOPSAO0K HafaHHS afAMIiHICTPaTUBHUX
nocnyr, BnpoBag)XeHi enekKTpoHHi cepsicn AMC.

Mig yac cTBOpPeHHS Ta (yHKUioHyBaHHSA LLOI mae 6yTu 3a6e3neyeHO 3axuct
IH(hopmaLii BigNoBiAHO A0 BUMOT YMHHOTO 3aKOHOLaBCTBA YKpaiHu.

HapgaHHs agMiHicTpaTuBHuX nocnyr y LLOM 3a6e3neyyeTbCsa WAAXOM B3aeMOAIT
MDK CTPYKTYpHUMU nigpo3ginamun 'Y AMNC, aki BignoBigHO A0 (YHKLUIOHaNbHUX
060B’A3KIB € Bi4NOBIAa/IbHUMU 32 HafldHHA TaKUX NOCAYT.

HafaHHA enekKTPOHHUX [AOBIpYMX MNOCNYr npauiBHMKaMn KeanigikoBaHOro
Hagaeaya EAM 144 AOMNC  3aiicHOETbCS  BignoBigHO A0  PernameHTty
KBani(hikoBaHOro HagaBaya €NeKTPOHHUX A0BipuYMx nocnyr IHdopmayinHo-
fosigkosoro genaptameHTy ANC.

I1. OcHOBHI BUMOruK o opradisauii po6otu LLOMM
2.1.KepiBHunytBO LIOIT Ta iX NOBHOBaXXEHHS

3aranbHe KepiBHUUTBO LLOM 34iiicH0E 3aCTyNHUK HavanbHUKa 'Y AMNC, skni
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KOOPAMHYE POo6OTY YynpaBniHHSA eNeKTPOHHUX CcepBiciB, BiANOBIAHO 4O po3noAiny
060B’A3KiB (gani - koopauHatop LLOM).

KoopauHatop LLOT 3abe3neuye:

KOHTPO/b 3a opraHisauieto po6oTun Ta gisnsHictio LLOIT;

3aTBEPIXKEHHSA OpraHisayiiHo-po3nopaaunx [OKYMEHTIB LWoA40 AiANIbHOCTI
LIOM;

3abe3neyveHHs 3aTBEPKEHHA rpadikiB po6oTu daxiBuis, AKi NpayloBaTUMYTb Y
LLOM, Ta y pa3si Heo6XigHOCTI 3MiH [0 HUX;

B3aemogito LOT i3 cTpykTypHUMKU nigposginamu 'Y AMNC, kBanipikoBaHUM
Hagasayem EAMIAA AMNC;

onepatvBHe pearyBaHHs Ha NPo6GNeMHI MUTaHHA, WO BWHUKAKOTbL Nif 4ac
po6oTun LLOI, Ta BXM1Bae 3aX0A4iB WO0A0 iX BUPILLEHHS;

opradisauito Ta NpoBefeHHA HaBYaHHA NpaLliBHUKIB, 3a4igHMX Yy poboTi LLOTIT;

BM3HAYEHHA BiAMNOBIAANbHMUX 32 LOTPUMAHHA NMPOTUMNOXEXHUX HOPM Ta TEXHIKY
besneku.

KepisHukom LIOMM, ytBopeHoro npu AHI, € HayanbHMK MaHryuwcokoi 111
(zani - kepisHuk LOT), y pasi TMM4YacoBoi BifCYTHOCTI 060B'A3KN KepiBHMKa LLOTM
BUKOHYE 3aCTYNHUK HavyanbHUKa MaHrywcokol AT

KepisHuk LOIT:

po3pobnise Ta 3abesneyye 3aTBepiKeHHA Hakazom 'Y [ANMNC nonoXeHHa Ta
pernameHT LIOT (3a NOrof>XeHHAM 3 ynpas/iHHAM eneKTpoHHuX cepsicis 'Y ATC);

OpraHi3oBye Ta KOOpPAUHYE pob0Ty NpayiBHUKIB, 3any4eHMx Ao pobotn y LIOIT;

3abe3neyye HafaHHA YMpaBAiHHIO €NeKTPOHHMUX CepBiCiB Mpono3myin go
rpagikis po6oTun npauisHukis y LIOIT;

3abe3neyye onepatuBHe pearyBaHHA Ha NPOOG/SeMHI MUTaHHA, WO BUHWUKAKOTH
nig vyac poéotn LLOMM, BXKnBae 3ax0AiB WOAO0 iX BUPIWEHHSA, Ta iHPOPMYBaHHA Mpo
HUX KoopAnHaTopa LLOIT;

Hafae koopauHatopy LLOT nponosuuii Wofo 3any4vyeHHs, y pasi HeobXiAHOCTI,
[l0AAaTKOBOT KiflbKOCTI nNpauiBHUKIB Ana po6oTtun y LLOMM;

3abesneyye BefeHHA XXypHany 06niky poboyoro yacy npauisHukis y LJOI Ta
BidyBaHHA Tabens 067Ky BUMKOPWUCTAHHA Po60YOro 4acy CTPYKTYpPHUX Migpo3ginis
'Y ONC, npayiBHUKK AKMUX 3any4yeHi o po6otn y LIOTT;

3abe3neyvye NiAroToBKy Npono3unuii Wog0 ohopMIeHHSA NMOKaXKYUKIB HaNpAMKY
pyxy, TabNMYO0K, CTEHAIB Ta IX PO3MILLEHHS;

3a6e3rneyvye po3milleHHA iHGopmauiiy LIOIM, 30kpema Ha CTeHaax;

3abe3neyye MiAroToBKY BMMOI 4O MEHKO aBTOMAaTW30BAHOI CUCTEMMU KepyBaHHA
yeprot Tay pasi He06XiAHOCTIi BHECEHHSA 3MiH [10 HbOTO.

Mogepatopom LOM € npayiBHnk MaHrywcbekoi AHI, Ha SKOro Hakasom
HavyanbHMKa 'Y AMNC noknageHo BignoBiAHI 060B’A3KN.

MogepaTopu BignosigatoTb 3a cutyayito B LOI, HagaHHA gonomoru
BiABigyBayam 6e3snocepeaHbo y LIOIT.

MogepaTop 3abe3neuvye:

KOHTpONb cuTyauii B LLOTT (KepyBaHHS Yepro, BXMUTTA 3axX0AiB 3anobiraHHa Ta
nikBigauil KOH(MMIKTHMX CcUTyauiil, 3AiACHEHHS KOHTpoAk 3a nopsagkom y LIOTI
TOLLO);
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HafaHHA cy6’eKkTaM 3BepHeHb IH(opMauii WOoAO0 HafaHHA aAMIHICTPaTUBHUX
nocnyr, po6oTn eneKTpoHHMX cepeicis AMC Ta LLOM 3aranowm;

HafjaHHA JomoMoru BiABifyBayam Yy KOPWUCTYBaHHI MicuamMu A8 NNATHUKIB 3
LOCTYMOM L0 Mepexi IHTepHeT, eneKTpoHHUMK cepBicamu ANNC;

onepatuBHe IHPOPMYBaHHA KepiBHMKA YMpaB/iHHA €/IeKTPOHHUX CepBiciB Ta
KoopauHatopa LLIOM npo notoyHy cuTtyauyito B LLOTI.

2.2. CTpYKTYpHI Nigpo3ainm, aKi 3anyyaroTbea o pobotn y LIOT

Lo po6otn y LLOM npu AHI Ha NOCTiliHIA OCHOBI 3any4at0TbCA NpayiBHUKK
[111, Ta y pasi HeobXigHOCTI, 3a pilweHHAM KepiBHUKa 'Y ATMC MOXYTb 3an1yyaTucb
npauisHukun I'y AricC, a came:

- opraHisayiiHo-po3nopaA40oro ynpaBaiHHS;

- yNpasniHHA 3 NUTaHb BUAB/IEHHA Ta ONpaLoBaHHA MOLATKOBUX PU3MKIB;

-ynpasniHHA NOLATKOBOro agMiHICTpyBaHHA Pi3nYHNX OCIb;

- ynpasniHHA No poboTi 3 No4aTKkoBMM 60OpProm;

- ynpaBniHHA KOHTPO/IO 3a NijakuM3HMMKU ToBapamu;

- ynpasniHHA eNeKTPOHHUX CePBICIB;

- KBasnigpikoBaHoro Hagasaya EAMIAA AMC.

[ocTtyn po iHpopmauiiHux pecypciB y LLOIM HagaeTbca BigNOBIAHO A0 Hakasy
ANC Big 15.05.2020 Ne 216 «[IMpo 3aTBepXeHHs MopagKy 4OCTyny L0 iHpopmaLil B
iHpopMaUinHUX,  TeneKOMYHiKaLiiHUX Ta  iHpopMaLiiHO-TeNeKOMYHiKaLiiHNX
cuctemax [ep>kaBHOT NOAATKOBOI CNy>x6mu YkpaiHu» Ta Hakasy AMNC YkpaiHu Big
02.07.2020 Ne316 «[Ipo 3aTBEpPAKEHHA NOPSAAKIB MPU3HAYEHHSA ponieilt Ana poboTn B
iHpopmaLiiHO-TeNeKOMYHiKauinHnx cunctemax AMCox.

[octyn po [epXaBHOro peectpy ®@isnyHMx ocib - nnaTtHWMKIB nofartkis
3abe3neyvyeTbca BiANOBIAHO [0 TMopagky 06poOKM NepcoHanbHUX fdaHux y 6asi
MepcoHanbHUX faHuX - [lepxaBHOMY peecTpi Pi3nyHMX 0Cib - nnaTHMKIB NOLATKIB,
3aTBEpPA)KeHOro HakasoM MiHicTepcTBa (hiHaHCiB YkKpaiHu Big 24.02.2015 Ne 210,
3apeecTpoBaHoOro y MiHicTepcTBi tocTuuii YkpaiHn 12.03.2015 3a Ne 278/26723,
Hakasy AMNC Big 30.12.2020 Ne 776 «[Ipo 3abe3neyeHHs Bumor Mopaaky o6po6Ku
nepcoHanbHUX faHuUX Yy 6a3i nepcoHanbHUX gaHux AP®PO» Ta Hakasy 'Y AMC Big
19.01.2021 Nel117 «[I1po 3abesneveHHA BuMOr [lopAaKy 06po6KM MNepcoHanbHUX
[AaHuX y 6a3i nepcoHanbHUX gaHux PP Ox.

ALMIHICTpYBaHHA po604YMX CTaHUid npauiBHUKIB, AKI HajalTb E€NeKTPOHHI
L0Bipyi nocnyru, 34INCHIOETBLCS BUK/TIFOYHO IHhopMaLiiHO-40BIAKOBUM
AenaptameHtom ANC.

2.3.AOMIHICTpPaTMBHI NOCAYTY, 38 OTPUMAHHAM AKUX MNNATHUKUA MOXYTb
3BEpPHYTUCL Ao LIOTI

1 Bupgaya KapTKu nnatHWKa nopaTKiB, BHECEHHSA A0 nacrnopTa rpomMafgsaHuHa
YKpaiHu (y popMi KHMXKEUYKN) faHUX NPO peecTpauiiHUin Homep 061iKOBOT KapTKu
naaTHUKa nojarTkis 3 [lepXaBHOro peectpy (isnyHMX 0cib - NiaTHMKIB NOAATKIB.
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2. BHeceHHAa [0 nacnopTa rpoMagsaHnHa YKpaiHu (y opmi KHUXEYKN) BIAMITKN
Npo HasABHICTb npaBa 3AiiCHIOBATM Oy[b-aKi NnateXxi 3a Cepield Ta HOMepPoOMm
nacnopra.

3. Bupgaya BigomocTeid 3 [epXaBHOro peecTpy (i3sMyHMX ocib - nnaTHUKIB
nofaTtkiB Npo cymu/mxepena BUnaaveHnx AoxXo4is Ta yTpuMaHux noaaTkis.

4. PeecTpauif peectpartopa po3paxyHKOBMX onepaw,iid.

5. PeecTpaunisi KHUT 06/1iKy po3paxyHKOBMX onepaii.

6. PeecTpanisi po3paxyHKOBUX KHUKOK.

7. Bugaya [oBigky npo nojaHy Aeknapauito nNpo MarWHOBUIA CTaH | [OX0AM
(nogartkoBy Aeknapawito).

8. Bupgaya goBifky npo cnnaty nojaTtkoBux 3060B’A3aHb MAATHUKOM MOAATKY-
Pe3neHTOM, AKUIN BUDKAXKAE 3a KOPAOH Ha MOCTiHE Micue NPOXWBAHHA, Ta Mpo
BIACYTHICTb NO4aTKOBMX 3060B’A3aHb.

9. Bnpgaya foBifKM Npo JOXOAMN.

10. Bupgaya [OBigKM Npo CnjavyeHUin HepesnMAeHTOM B YKpaiHi MofaToK Ha
npuoéyToK (Aoxoan).

11. MigTBepAXXeHHA cTaTycy NOAATKOBOro pe3njeHTa YKpaiHu.

12. PeecTpaLif nnaTtHMKa €AUHOrO NoAaTkKy.

13. HafiaHHS BUTArY 3 PeecTpy NNaTHUKIB €E4MHOI0 NOAATKY.

14. BKNHOYEHHS HenpubyTKoBOro nignpuemctea (ycTaHOBM, opradisauii) ao
PeecTpy HenpunbyTKOBUX YCTAHOB Ta OpraHisauif.

15. BHeCeHHs 3MiH 40 BiAOMOCTEN, WO MicTATbCS Yy PeecTpi HenpubyTKOBUX
yCTaHOB Ta opraHisawii.

16. HapaHHS BUTAry 3 PeecTpy HenpubyTKOBMUX YCTaHOB Ta OpraHisauif.

17. Bugaya AoBifKy Npo BiACYTHICTb 3a00proBaHOCTI 3 MaTexiB, KOHTPO/b 3a
CNpPaBIAHHAM AKUX NOK/aLeHO Ha KOHTPOJIOYUI OpraHu.

18. BHeceHHs Micusi 36epiraHHa anKoronbHWX HanoiB Ta THOTHHOBUX BUPOOGIB
[0 EANHOTO [lep>KaBHOI0 PEECTPY MicLb 36epiraHHs.

19. Bugaya niueHsii Ha npaBo po3api6bHOT TOPriB/i afKoro/ibHUMKU HanosiMU.

20. Bnpgaya niueHsii Ha npaBo po3api6HOT TopriBni cugpom Ta neppi (6e3
[OAAHHA CNUpPTY).

21. Bugaya niyeH3sii Ha npaBo po3api6HOT TOPriBAi THOTHOHOBUMW BUPOGamMu.

22. Bugaya niueHsii  Ha npaBo po3apibHOT  TOpriBni  piguHamn, WO
BMKOPUCTOBYHOTbCA B €IEKTPOHHUX CUrapeTax.

23. Bupgaya niyeH3sii Ha NnpaBo po34pi6HOT TOPriBAi NanbHUM.

24. Bupaya niueH3sii Ha npaBo 36epiraHHs NanbHOro.

25. Bupaya niyeHsii Ha npaBo ONTOBOI TOPriBAl CNUPTOM E€TW/IOBUM, CMUPTOM
eTUNOBUM PEKTU(IKOBAHUM BWUHOTPAAHMM, CMNUPTOM ETWUIOBUM PEKTU(IKOBAHUM
naoLOBUM.

26. Bunpgaya niyeHsii Ha npaBo OMTOBOT TOPriBAi anKOrofibHUMKU HanoAMMU, Kpim
cmapy Ta neppi (6e3 gogaHHsA CnupTy).

27. Bupaya niueHsii Ha npaBo onNToBOT TOpriBni cuapom Ta neppi (6e3 gogaHHA
CnupTy).

28. Bnpaya Bupo6bHnkam nuea 3 o6¢carom Bupo6HuyTea 4o 3000 rekToniTpiB Ha
PiK NiLeH3iT Ha NpaBo ONTOBOT TOPriBAi BUK/IKOYHO NMUBOM.
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29. Bnpgayva niueHsii Ha npaBo ONTOBOT TOPriB/i THOTOHOBMMU BUpOBGamMu.

30. Bugaya  niyeHs3il Ha npaBo  ONTOBOI  TOpriBai  piguHamu, WO
BMKOPUCTOBYHOTbCA B €/IEKTPOHHUX CUrapeTax.

31 Bupaya niyeHsii Ha NpaBo ONTOBOT TOPTiB/iI NasibHUM.

32. Bupgaya pgybnikara niueHsil Ha npaso po3Api6HOT TOPriBai afKoronbHUMU
HanosiMu.

33. Bupgaua gyb6nikarta niyeH3ii Ha npaso po3apibHOT TOpriBai cuapom Ta neppi
(6e3 pofgaHHsA cnupTy).

34. Bupgava pybnikata niyeHsii Ha npaBo po3gpibHOT TopriBni THOTHOHOBUMU
BMpoGamu.

35. Bugaya pgyb6nikata niyeHsii Ha npaBo po3gpi6bHOT  piguHamu,  Wo
BMKOPUCTOBYHOTbLCA B €/IEKTPOHHUX CUrapeTax.

36. Bngaua nybnikaTa niueHsii Ha npaBo po3ApioHOT TOpriBni NafbHUM.

37. Bupava pybnikata niueHsii Ha npaBo 36epiraHHsA NaabHOrO.

38. Bupava gy6nikara niueHsii Ha npaBo ONTOBOT TOPriB/i CAUPTOM €TU0BUM,
CMUPTOM  eTWIOBMM  PeKTU(MIKOBAHWM  BWUHOrpagHWM,  CNUPTOM  eTUI0BUM
PeKTUdiKoBaHMM MIOL40BUM.

39. Bugaya pgyb6nikata niueH3ii Ha npaBO ONTOBOT TOPriBAi anKoroibHUMU
Hanoamu, Kpim cugpy Ta neppi (6e3 gogaHHsA cnupry).

40. Bupaya gy6nikarta niyeHsii Ha npaBo ONTOBOI TOprisni cugpom ta neppi (6e3
LOLAHHA CnupTY).

41. Bnpgaya pybnikarta niueHsii Ha npaBo ONTOBOT TOPTiB/i BUKIHOYHO NMUBOM.

42. Bngaya pyb6nikata niueHsii Ha npaBo OMTOBOI TOPTFiB/AI THOTHHOBUAMMU
BMpoGamu.

43. Bupaya pybnikata fiyeHsii Ha npaBo ONTOBOT TOPriBAi piguHamu, wWo
BMKOPUCTOBYHOTHCA B €IEKTPOHHUX CUrapetax.

44. Bnpgayva gybnikarta niueH3ii Ha npaBo ONTOBOT TOPriBAI NaNbHUM.

45. TepeothopMeHHS NileH3iT Ha nNpaBo Po34pi6HOT ToOpriBni anKorofibHUMMK
HanosiMu.

46. MepeoopMneHHs NiueH3ii Ha NpaBo po3apibHOT TopriBni cuapom Ta neppi
(6e3 gogaHHAa cnnpTy).

47. NepeoopMieHHS MiUeH3IT Ha npaBo PO34PIGHOT TOPriBAi THTHOHOBUMU
BMpobGamu.

48. MepeothopmneHHa niueHsil Ha nNpaBo pPo3apibHOT TopriBni pigunHamu, WO
BMKOPUCTOBYIOTHCA B €/IEKTPOHHUX CUrapeTax.

49. MNepeoopM/IeHHS NiLeH3IT Ha NpaBo PO34PI6GHOT TOPriB/i NaflbHUM.

50. MepeodopMieHHA NiLeH3IT Ha NpaBo 36epiraHHsA NanbHOro.

51. MepeodhopMneHHA NiyeH3ii Ha NpaBo ONTOBOI TOPriBAi CANPTOM ETUNOBUM,
CNUPTOM  eTW/IOBMM  PeKTU(MIKOBaHWM  BUHOTrpagHWM,  CNUPTOM  eTWU/I0BUM
PeKTUdiKoBaHMM MNOL0BUM.

52. MNepeogopMeHHA NiUeH3iT Ha npaBo ONTOBOT TOPriBAI anKoOrofibHUMU
Hanosamu, KpiM cugpy Ta neppi (6e3 gofaHHs cnupTy).

53. MNepeodopMieHHA NiLeH3iT Ha NpaBo ONTOBOI TOPriBni cnapom Ta neppi (6e3
[OAAHHA CnupTy).

54. MepeoopmMNeHHA NiLeH3iT Ha NPaBo ONTOBOT TOPTiB/i BUKIOYHO MUBOM.
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55. MepeodopmneHHa niyeH3ii Ha npaBo ONTOBOI TOPriBAi  THOTHHOBUMU
BMpobamu.

56. MNepeodopmieHHA niyeH3ii Ha npaBo ONTOBOT TOPriBAi piguHamu, LWO
BMKOPUCTOBYIOTHCA B €1IEKTPOHHUX CurapeTtax.

57. MepeodopmieHHA NiLeH3iT Ha NpaBo ONTOBOT TOPTiB/i NaNbHUM.

58. AHynOBaHHA  NileH3iT Ha NpaBo po34pibHOT TOpriBni  ankorosbHUMU
HanosiMu.

59. AHyNOBaHHA NiLeH3il Ha NpaBo po3api6bHOT TopriBai cuapom Ta neppi (6e3
LOLAHHA CNUpPTY).

60. AHy/t0BaHHA  NiuUeH3iT Ha npaBo po3gpibHOT TopriBni TIOTHOHOBUMMU
BMpobGamu.

61. AHynBaHHA  NiUeH3iT Ha NpaBo po34piObHOT TopriBni pignHamu, WO
BMKOPUCTOBYHOTbLCA B €1IEKTPOHHUX CUrapeTax.

62. AHYNtOBaHHA NiLeH3iT Ha NpaBo Po34piOHOT TOPriBAi NaslbHUM.

63. AHYNOBaHHSA NiLeH3iT Ha NpaBo 36epiraHHA NanbHOrO.

64. AHynBaHHA MiueH3ii Ha npaBo ONTOBOT TOPFiBAi CAMPTOM ETU/IOBUM,
CNUPTOM  e€TUN0BUM  PeKTU(IKOBAHWM  BUHOrpagHMM,  CNUPTOM  eTUI0BUM
PeKTUQiKOBaHUM MI0LO0BUM.

65. AHYNOBaHHA NiUeH3iT Ha NpaBo ONTOBOT TOPTiBAI a/IKOrO/IbHUMUN HAMoAMMU,
Kpim cngpy Ta neppi (6e3 gogaHHA cnvpTy).

66. AHyntOBaHHA NiLEH3IT Ha NpaBo ONTOBOI TOPriBni cuapom Ta neppi (6e3
LOLAHHA CnunpTy).

67. AHYNOBaHHA NiLeH3iT Ha NpaBo ONTOBOT TOPFiB/i BUKIOYHO NMUBOM.

68. AHYNIOBaHHSA NiLeH3iT Ha NpaBo ONTOBOT TOPriBNi THOTHOHOBMMW BUpoHaMU.

69. AHynOBaHHA NiUeH3iT Ha npaBo ONTOBOI TOPriBai  piguHamu, LWo
BMKOPUCTOBYHOTbCA B €1IEKTPOHHUX CUrapeTax.

70. AHYNOBaHHSA NiLeH3iT Ha NpaBo ONTOBOT TOPTIB/I NafibHUM.

71. Bupava popatka A0 /MiueH3ii Ha nNpaBo ONTOBOI TOPriBAi anKoronbHUMU
HanosiMun, KpiMm cnapy Ta neppi (6e3 gogaHHS cnupTy).

72. Bupgaya pofaTtka Ao NiueHsii Ha npaBo ONTOBOT TOPriBni CMAPOM Ta neppi
(6e3 gogaHHsA cnupTy).

73. Bnpaya fofarka fo niyeHsil Ha npaBo ONTOBOT TOPTiB/i BUKAKOYHO NMUBOM.

74. Bunpaya pgopgatka Ao /iueHsii Ha npaBo ONTOBOT TOPriBfAi THOTHHOBUMU
BMpO6GaMu.

75. Bngaya popatka O NiueH3iT Ha npaBo OMTOBOI TOPriBAi piguHamu, Lo
BMKOPUCTOBYIOTHCA B €/1IEKTPOHHUX CUrapetax.

76. PeecTpauif nnaTHMKa Nofatky Ha AofaHy BapTiCTb.

77. HagaHHs BUTATY 3 PEECTPY MIaTHUKIB NOA4aTKY Ha J04AaHY BapTiCTb.

2.4. IHWI nocnyrun Ta ceps.icu

1. MpruitMaHHA KOPeCNOHAEHLIT WoA0 OTPUMaHHS aAMiHICTPaTUBHUX NOCAYT.
2. MpuiitMaHHS NOAATKOBOI Ta IHLWOT 3BITHOCTEN.
3. O6niK NNaTHUKIB:

3.1. B3ATTA Ha 06NiK NnaTHMKIB NofaTkiB, NAaTHUKIB EAMHOI0 BHECKY, 006 EKTIB

0noAaTKyBaHHS Ta 06°€KTiB, NOB’A3aHMX 3 ONOAATKYBAHHAM;
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3.2. HajaHHA BUTATIB 3 PEECTPY NNATHUKIB aKLM3HOTO nogaTKy 3 peanisayil
nanbHOro abo cnupTy eTU0BOrO;

3.3. BMgaya [OBIAKW Npo 3MiHY peecTpauiinHoro Homepa 061iKOBOT KapTKu
nnaTHMKa Nogarkis.

4. MpoBefeHHA 3BipKM 3a NMUCbMOBO 3afBOK0 NNATHWKIB NOJAaTKy Ha MalHO 3
(isnyHMX oci6 (nogaTKy Ha HepyxoMe MalHO, BigMiHHE Bif 3eMenbHOT LiNAHKN,
TPaAHCMNOPTHOrO NMOAATKY Ta naatu 3a 3eM/to (y T. Y. 3as9Ba 419 3aCTOCYBaHHA NiNbru).

5. MoromxeHHA [OBIAOK-pO3paxyHKiB Ta nignucaHHA [OBILOK Npo Bugadvy
KOLWITIB A4N15 BUNNAaTK 3ap0obiTHOT niatn 6e3 nepeBipKy CyM CMAatu EAUHOIO BHECKY.

6. HagaHHA nnaTHMKaM 6e3KOWTOBHOrO MpOrpaMHoOro 3abesrnedvyeHHAs A4n4
(hopMyBaHHS Ta NOAaHHS NOAAaTKOBOI, (DiHAHCOBOT Ta IHLIOT 3BITHOCTEW NNaTHUKIB B
eNeKTPOHHOMY BUTNIAAI.

7. HaflaHHA KOHCY/bTaliin 3 NUTaHb:

7.1. eNeKTPOHHUX CepBiciB;

7.2. NOAATKOBOro0 3aKOHOAAaBCTBA, 3aKOHOLABCTBA 3 MUTaHb CMNATUM EAUHOIO
BHECKY Ha 3aranbHO000B’A3KOBe [ep)KaBHe couiafibHe CTpaxyBaHHA Ta IHLIOrO
3aKOHO/aBCTBa, KOHTPO/b 3a AOTPMMaHHAM AKOro noknageHo Ha opraxHu ArC.

8. MpuilMaHHA 3BepHEHb rPOMAaAAH Ta 3anuTiB Ha OTPUMaHHA nNy6nivyHOT
iH(popMmauii B Mexxax 3akoHiB YKpaiHu Big 02 Xo0BTHA 1996 poky Ne 393/96-BP «[po
3BepHeHHs rpomMagsaH» (3i 3miHamu) Ta Big 13 ciyHa 2011 poky Ne 2939-VI «[po
focTtyn fo ny6nivyHol iHpopmawii» (3i 3MiHamm).

2.5. CynyTHi nocnyru

Y npuMmillleHHAaX, B AKUX po3miweHo LOMM, MoXyTb HagaBaTucd CynyTHi
nocnyrn (BUroTOB/EHHS KON [OKYMEHTIB, NaMiHyBaHHA, NPoAaX KaHLUensapCbKux
TOBapiB, HaAaHHA 06aHKIBCbKMX MNOCAYr TOWO), Yy TOMY UYWUCAI CTOPOHHIMMU
opraHisayiamu.

3a60pOHAETLCA BIAHOCUTW [0 CYNYTHIX MOCAYr HajaHHA KOHCYyNbTauid Ta
iHhopMauii, NoB’A3aHUX 3 HafJaHHAM aAMiHICTPaTUBHUX MOCAYr, Npojax O6naHKiB
3a8B Ta IHWWX [OKYMEHTIB, HeoOXigHUX [NA 3BEPHEHHA WOAO0 HafaHHS
aAMIHICTPaTUBHUX MOCAYr, a TaK0X HajaHHA [OMOMOrM B 1X 3arMOBHEHHI,
(hopmyBaHHI NakeTa JOKYMEHTIB.

HafaHHA nnaTHUX cynyTHIX nocnyr opraHom AIMC 3a60poHAETLCA.

3. Bumorun fo npauiBHUKIB, 3anyyeHnx o pobotn B LLOT

MpayiBHMKK, AKi 3anydatoTbea fo pobotn y LLOM, y cBOin pob0Ti KepytoTbCs
KoHCTUTYUi€l0 Ta 3aKOHaMK YKpaiHu, ykaszamu lpe3ngeHTta YKpaiHu, noctaHoBamu
BepxoBHoi Pagn YkpaiHu, NPUAHATMMKU BiANOBIAHO A0 KOHCTMTYLIT Ta 3aKOHIB
YkpaiHn, aktamy KabiHeTy MIiHICTpiB YKpaiHu, Hakazamu MIiH(MIHY 3 nNuTaHb, WO
Hanexartb A0 komneTeHuil AMNC, Hakasamu (posnopamxeHHamu) AMNC ta 'y AMNC,
LUM MOSIOXKEHHAM, MOJIOXKEHHAM NPO NiAP034in, NocafoBOK IHCTPYKLIED.

MpayiBHUKK, 3anyyeHi o po6otu y LLOI, NOBUHHI AOTPUMYBATUCb [AiIOBOr0
CTUIO B 04531 Ta HOCUTK BerXK.

MpauiBHUKN, 3anyyeHi [0 poboTtu y Lornm, NMOBUHHI oyTn
BMCOKOKBaNi(yikoBaHMMW CrewianictaMu, KOMYHIKabeflbHUMW, [06PO3NYNUBUMU,
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TONEePaHTHUMM, NPUHUUMOBUMMK Ta AUCUMNNIHOBAaHMMU Yy po6OTi, BMITU MpautoBaTu
B KOMaHfi, OTPUMYBATWChb NPaBUN [iNIOBOr0 eTUKETY.

4. HaB4yaHHS npauiBHUKIB, 3a/1ydeHuxX 4o poboTtu B LIOT

HaBuaHHA npauiBHuMKIB, 3anydyeHux pfo pob6otn B LLOM, nposBogmTbCA
BIANOBIAHMMW Migpo3ainamm OAWH pa3 Ha MIBPOKY abo Yy 3B’A3KY 3i 3MiHamu y
nopsagkKy HagaHHa nocnyr (y TOMy 4mcni 3i 3MiHamMu Yy 3aKOHOAABCTBI) Yy (hopMmi
ceMmiHapiB (y T.4. BigeocemiHapiB) 3a YydacTi npauisHukis 'Y ANC Ta '3a
ANCTaHLUiNHOK abo AUCTaHLiIAHO-04YHOK (KOMOGIHOBaHOK) (hOpMamn HaBYaHHSA 3a
yyacTi thaxisuis AMNC.

Y pasi BcTaHOBNeHHA y LLOIM aBTOMaTn30BaHOT CUCTEMM KepyBaHHSA Yeproro
npayisHuky opradis AMNC pgonyckawTbCcd L0 PO6OTUM Y HbOMY /fiuLWE MicCAs
O3HAMOM/NEHHA 3 IHCTPYKLIED KOpUCTyBaya CUCTEMMW, TMNPOBEAEHHA 3  HUMU
NPaKTUYHOIO 3aHATTA WOAO 1T BUKOPUCTAHHA Ta AeMOHCTpaLil HAMU KepiBHUKY abo
mogepartopy LLOI BMiHHA KOPUCTYBaTUCS CUCTEMOHO.

3. BignoBiganbHIicTb

3a HecBOeYacHe Ta HeHanexHe HagaHHsA nocnyr y LLOIM kepiBHWUKK Nigpo3ainis,
BiANoBiganbHNX 3a X HagaHHA, KepiBHUK LLOIM i koopguHatop LIOIM y mexax
NMOBHOB&XKEHb HECYTb BifNOBIAaNbHICTb, NepefbayeHy 3aKOHOLAaBCTBOM.

HavanbHMK MaHryuwcbkot AL TetaHa AE EPMEHIXW



3SATBEPAXXEHO

Haka3 (0/10BHOI0 ynpaBfiHHA
AMNC y OoHeubKild obnacTi

Bif 24.06.2021 Ne474

(y pepakuyii Hakasy [010BHOro
ynpasniHHa AMNC y JloHeubKil
obnacti Bif ig. o t0 ii No &7-~)

[M0N10XeHHA NPO LeHTp 06C/yroByBaHHA NMNaTHUKIB
HikonbcbKol A1 MonoBHOro ynpasniHHA
AOMNC y [oHeubKin obnacTi
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|. 3arasnbHi NONOXEHHSA

Lle nonoXeHHA BM3HAYaE €AMHI opraHizauiinHi npuHUMNM poboTn NpawiBHUKIB,
AKi 3any4varoTbCs [0 po6OTU y LEHTPI 06CcnyroByBaHHs nnaTHUKIB (gani - LLOM).

LIOI'T ctBopeHo npu Hikonbcbkih AlA TonosHoro ynpasniHHg AMNC y
[oHeubKin obnacTi (gani - Hikonbcbka ATM 'Y AMC, OAHI) 3 meToto 3a6e3neyeHHs
3pYyYHUX Ta [LOCTYMHMX YMOB AN OTPUMaHHA NOCAyr i cepsiciB rpomagaHamu,
camo3alHATUMU Ta KPUANYHUMKU ocobamu, NONiMwWeHHsA iMigKy opraHis ANNC,
nigBULLLEHHA ePEKTUBHOCTI Ta onNTUMIi3aLil yMoB poboTu.

PiweHHs wopo ytBopeHHAa LLOM npuilMaeTbcs HavanbHukom Y AMNC, Ta
Hagcunaetbcs 4o JenaptaMeHTy eneKTpoHHUX cepsicis AIMC.

PiweHHa wopo nikeigayii LLOM npuiimaetbca HadvanbHukom Y AMNC 3a
noro>eHHAM 3 JenaptaMeHTOM efnleKTpoHHUX cepsicis AIC.

LLOM — nocTihHO gitounii poboumin opraH 'Y LAMNC, B AKOMY HafarTbCH
nocnyru nocagosumun ocobamu 'y ArNC ta nocagosBumy ocobamm KsaniikoBaHOro
HaZaBaya eNeKTPOHHMX AoBipyYMx nocnyr IHhopmauiiHO-40BiAKOBOro AenapTaMeHTy
ANC (pani - kBanithikoBaHui Hagasay EAM 144 AMC), BignosiganbHUMK 3rigHO 3
(yHKLiOHaNbHUMK  060B’A3KaMW 32  HafaHHA  aAMIHICTPaTUBHUX  MOCAYT,
KOHCynbTauid, MNPUAHATTA  3BITHOCTI,  KOpPecnoHAeHUil WOAO  OTPUMAHHSA
aAMIHICTPATUBHUX MOCAYr, IHWMWX [AOKYMEHTIB (3BepHeHb rpomMajdaH, 3anuTiB Ha
OTpUMaHHA ny6niyHOT iHopmalii, TOLW0), Ta HaJaHHA €eNeKTPOHHUX [AOBipYMX
nocnyr.

MpauiBHMKKM 3anydyatoTbcad Ao pob6otm B LLOIM Ha nigctaBi rpadika po6oTw
npauisHukis 'Y AMNC y LLOT, 3aTBepaxeHoro Hakasom 'Y A€C.

OcHoBHUMM 3aBAaHHAMKN LIOTT €:

HafaHHA aAMIHICTPaTUBHUX NOCNYT Ta KOHCYNbTaLil y HANKOPOTWMIA CTPOK Ta
3a MiHiManbHOT KiNbKOCTI BifiBifyBaHb CY0’EKTIB 3BEPHEHD;

npMiMaHHA No4aTKoBOT Ta IHLWOT 3BITHOCTI;

HafaHHA efIeKTPOHHMX JOBIPYMX MOCNYT;

iHhOpMYyBaHHS CY6’EKTIB 3BEPHEHb MPO MOPAAOK HafaHHS afAMiHICTPATUBHUX
nocnyr, BNpoBafXXeHi enekTpoHHi cepsicu AIC.

Mig yac cTBOpPeHHSA Ta (yHKUioHyBaHHS LIOT mae 6yTu 3a6e3neyeHO 3axXucT
iH(popMaL,ii BiANOBIAHO 40 BUMOT YNHHOTIO 3aKOHOAABCTBA Y KpalHU.

HapgaHHA agMmiHicTpaTuBHUX nocnyr y LLOM 3a6e3neyyeTbecs WAAXOM B3aEMOAIT
MIX CTPYKTYpHUMUK nigpo3ginamu 'Y AMNC, aki BigNOBIAHO A0 (MYHKLIOHANbHUX
0060B’A3KiB € BigNOBifa/IbHUMMN 32 HaflaHHA TaKNUX NOCnyr.

HagaHHA enekKTPOHHWX AOBIpYMX MOCNYr npayiBHUKaMK KBaniikoBaHOro
Hagasaya EAOM 144 AMNC  34ilicHOETbCS  BIiANOBIAHO A0  PernameHty
KBanihikoBaHOro HagaBaya eNeKTPOHHUX AoBipuux nocnyr IH(opmauiiHo-
fosigkosoro genaptameHTy ArC.

1. OcHOBHI BUMOru o opraHisauii po6otun LLOI
2.1.KepiBHnyTBO LLOIN Ta iXx NOBHOBaXXeHHSA

3aranbHe KepiBHMUTBO LIOTM 34iiCHIOE 3aCTYNHUK HavyanbHuKa 'Y AMC, akui
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KOOPAMHYE PO60OTY YynpaBniHHSA €NeKTPOHHUX cepBiciB, BiANOBIAHO A0 pO3NoAiny
060B’3KiB (gani - koopauHartop LLOM).

KoopguHatop LLOTIT 3a6e3neuye:

KOHTPO/b 3a opraHisauieto po6oTun Ta gisnsHictio LLOIT;

3aTBEP)KEHHA OpraHisayiinHo-po3nopsagyuMx [AOKYMEHTIB LWO0A0 [AiANbHOCTI
LOn;

3abe3neyeHHs 3aTBepAXKeHHA rpadikis po6oTn daxiBui, AKi npaytoBaTUMyTb Y
LLOM, Ta y pa3si Heo6XigHOCTI 3MiH [0 HUX;

B3aemogito LLOI i3 cTpykTypHUMM nigposginamu 'Y AMC, keanigikoBaHUM
Hagasayem EAM A4 OMNC;

onepatvBHe pearyBaHHA Ha NPo6GNEMHI MNUTaHHA, WO BUHMKAKTbL Nij 4ac
po6otn LIOT1, Ta BXMBae 3ax0AiB WO0A0 X BUPILLEHHS;

opradisauito Ta NpoBefleHHA HaBYaHHA NpauiBHUKIB, 3afigHUX y poboTi LLOTIT;

BM3Ha4yeHHA BignoBifanbHUX 3a LOTPUMAHHA MPOTUMOXEXHUX HOPM Ta TEXHIKY
6e3nekun.

KepisHukom LLOT1, ytBOpeHoro npu ATT, € HayanbHUK Hikonbcbkoi AL (gani
- KepiBHuk LLOM), y pasi TMmM4acoBOi BiACYTHOCTI 000B'A3KM KepiBHMKa LLOT
BUKOHYE 3aCTYNHUK HavyanbHMKa Hikonbcbkol AHI.

KepisHuk LIOIM:

po3pobnse Ta 3abesneyye 3aTBepAKeHHA Hakasom 'Y AMNC nonoXxeHHs Ta
pernameHT LLOT1 (32 MOrof>XeHHAM 3 YNpaB/iHHAM efleKTpoHHUX cepsicis 'Y ANC);

OpraHi3oBye Ta KOOpAMHYE po60TYy npavyiBHUKIB, 3anyyYeHnX Ao pob6oTtun y LIOIMM;

3abe3rneyye HafJaHHA YNpaBAiHHIO €NEKTPOHHUX CepBiCiB Mponosuuii Ao
rpaikis po6oTu npauisHukis y LIOIT;

3abe3neyye onepatvBHEe pearyBaHHA Ha NpPo6/eMHI NMUTaHHSA, WO BUMHUKAKOTb
nig yac po6otu LIOM, BXMBa€e 3ax0AiB WOA0 X BUPILLIEHHS, Ta iHDOPMYBaHHSA NpPo
HUX KoopAanHatopa LLOIT,

Hafgae KoopauHatopy LLOM npono3unuii woao 3anyyvyeHHs, y pasi Heo6XigHOCTI,
[10AaTKOBOT KiflbKOCTI NpauiBHUKIB Ana po6oTtun y LLOIM;

3abe3nevye BefleHHA XXYypHany 006/iky po6o4yoro yacy npauiBHukis y LIOIM Ta
Bi3yBaHHA Tabensda 06/1iKy BMKOPUCTAHHA pob0YOro 4acy CTPYKTYPHUX Migpo3ginis
'Y AMC, npayiBHUKN SKMUX 3any4deHi o po6oTtu y LLOTT;

3abe3neyvye NigroToBKy NpPonosnuii Wogo oopMIeHHA NOKaXXYUKIB HaNpAMKY
pyxy, TabIMU0oK, CTEHAIB Ta iX PO3MILLEHHS;

3a6e3rneyvye po3milleHHs iHGopmaliiy LIOIM, 30kpema Ha cTeHaax;

3abesneyye NigroToBKy BUMOr 4O MEHIO aBTOMaTM30BaHOI CUCTEMU KepyBaHHSA
Yyeproto Ta 'y pasi He0OXigHOCTI BHECEHHA 3MiH O HbOrO.

Mogepatopom LOIM € npayiBHUK Hikonbcbkoi AHI, Ha $KOro Hakasom
HauyanbHUKa 'Y AMNC noknageHo BignoBigHi 060B’A3KN.

MogepaTopu BignosigatoTe 3a cutyauyito B LOI, HagaHHA Aonomoru
BiABigyBayam 6e3nocepeHbo y LLOTI.

Mogepatop 3abe3neyye:

KOHTpONb cutyaduii B LLOIM (KepyBaHHSA Yepror, BXUTTA 3ax0fiB 3anobiraHHs Ta
nikBigayil KOHQNIKTHUX CUTyauiin, 34IACHEHHA KOHTPOA 3a nopsgkom y LIOT
ToLW0);
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HafaHHA Ccy6’eKTaM 3BepHEeHb iH(opMauil WoAo HafgaHHA afMiHICTPaTUBHUX
nocnyr, po6otu eneicrpoHHunx cepsicis AMNC ta LLOM 3aranom;

HaflaHHA Jonomoru BiABigyBayaM Yy KOPWUCTYBaHHI MicuaMW And NNaTHUKIB 3
[LOCTYNOM [0 MepexXi IHTepHEeT, eNleKTPOHHMMU cepBicamn A1C;

onepatvBHe IH(OPMYBaHHS KepiBHMKA YrNpaB/liHHA €NeKTPOHHUX CepBiCiB Ta
KoopauHatopa LLOT npo noTto4yHy cutyauito B LIOIT.

2.2. CTPYKTYpHI Nigpo3ainu, aKi 3anyyarTbes o pobotn y LLOTT

o po6otn y LLOM npu AMN1 Ha NOCTINHIN OCHOBI 3any4yaloTbCsA NpaLiBHUKK
[14, Ta 'y pasi HeobXigHOCTI, 3a pileHHAM KepiBHUKa 'Y OMC MOXYTb 3any4aTuCh
npauisHukn 'y ArcC, a came:

- opraHisauiinHo-po3nopaa4voro ynpasniHHS;

- yNpaBniHHA 3 NUTaHb BUABNEHHA Ta onpaLoBaHHA NOAATKOBUX PU3MKIB;

-ynpaBniHHA NOAATKOBOro afgMiHICTpyBaHHA (i3NYHUX OCIb;

-ynpasniHHA No po60oTi 3 MOJATKOBUM GOProm;

-ynpaBniHHA KOHTPO/O 3a MifaKUNU3HUMKN ToBapaMmu;

-ynpasBfiHHA eNIeKTPOHHUX CEepPBICIB;

- KBanipikoBaHoro Hagaeaya EAMIAA AMNC.

[ocTtyn fo iHgpopmauiiHux pecypcis y LLOI HagaeTbcsa BignoBigHO A0 HaKa3y
ANC Big 15.05.2020 Ne 216 «[po 3aTBepmXeHHA MopaaKy AOCTyny A0 iHpopmauii B
iHpopMaLinHMX,  TeNneKOMYHiKauiiHUX Ta  iH(hopMaLiiHO-TeNeKOMYHiKaLiiHUX
cuctemax [ep>kaBHOT MofaTKOBOI CNyX6u YkpaiHu» Ta Hakasy AMNC YkpaiHu Bifg
02.07.2020 Ne316 «[Npo 3aTBepiXXeHHA NOPALKIB NPU3HAYEHHA ponein ana poboTn B
iHhopMaUinHO-TeNeKOMYHiKauinHux cuctemax AMNCx».

[octyn po [lepXaBHOro peectpy (isMyHMX ocCi6 - naatHWKIB NOAATKIB
3abe3neyyeTbca BiaMoBiAHO A0 [MopsigKy 06PO6KM MNEepCOHanbHMX [AaHUX Yy 06asi
NEepPCOHanbHMUX AaHuX - [ep>XaBHOMY peecTpi Qi3nYHMX 0Ci6 - NNaTHUKIB NoAaTKis,
3aTBEPAXEHOro HakasoM MiHicTepcTea (piHaHCiB YKpaiHu Big 24.02.2015 Ne 210,
3apeecTtpoBaHoro y MiHicTtepcTBi tocTuuil YkpaiHm 12.03.2015 3a Ne 278/26723,
Haka3y AMNC Big 30.12.2020 Ne 776 «[po 3a6e3nevyeHHss BUMOT Mopsagky 06po6Ku
NnepcoHanbHMUX AaHux y 6asi nepcoHanbHUX faHux AP®PO» Ta Hakasy 'Y AMC Big
19.01.2021 Nel1l17 «[lMpo 3ab6e3nevyeHHs BuUMOr [MopsgkKy 06pob6KM NepcoHanbHUX
faHuX y 6a3i nepcoHanbHUX gaHux AP®Ow».

ALOMIHICTpyBaHHA pPo60YMX CTaHUi npayiBHUKIB, AKi HafalTb E€NEeKTPOHHI
LoBipYi nocnyru, 30IACHIOETbCA BUK/TFOYHO IHopMaLiiHO-A0BIAKOBUM
fdenaptameHTom ANMC.

2.3.AQMIHICTpaTUBHI NOCNYTK, 38 OTPUMAHHAM AKUX NMNATHUKA MOXYTb
3BepHyTUCbL o LIOT1

1. Bupgaya KapTky nnaTHMKa nofaTtkiB, BHECEHHA [0 Macnoprta rpomajsHuHa
YKpaiHn (Y (hOpMi KHMXKXEUYKKN) AaHUX Npo peecTpayinHnii Homep 061iKOBOI KapTKu
nnaTHWKa NoAaTtkiB 3 [lep>KaBHOro peecTpy (isnyHMX ocib - nnaTHMUKIB NOAATKIB.

2. BHeceHHAa [0 nacnopTa rpomafsaHuHa YKpaiHu (y popmi KHDKeUKN) BIAMITKA
MPO HaABHICTb npaBa 3A4iMCHIOBATM OyAb-AKi nnaTeXxi 3a Ccepieto Ta HOMepoM
nacnopra.



5

3. Bupgaya BigomocTein 3 [lepXaBHOro peectpy ¢i3nyHMX 0Cib - MNaTHUKIB
nojaTKiB NMpo cymMmu/gxepena BUniavyeHnX LOX0AIB Ta YTPUMaHUX NOAATKIB.

4. PeecTpauia peectparopa po3paxyHKOBMX ornepawii.

5. PeecTpauis KHUT 06/1iKy po3paxyHKOBUX onepaLii.

6. PeecTpalisa po3paxyHKOBUX KHUKOK.

7. Bupgava poBigkun npo nojaHy fAeknapayito npo ManWHOBMIA CTaH i [OX0AM
(nogartkoBy feknapawito).

8. Bupgaya goBigky npo cnnaty nofaTkoBUX 3000B’A3aHb MIaTHUKOM MOAATKY-
Pe3nNaEeHTOM, AKUIA BUDKAKAE 3a KOPAOH Ha NOCTiHE Micue NPOXWBaHHS, Ta Mpo
BIACYTHICTb MOAAaTKOBMX 3000B’A3aHb.

9. Bupgaya f0oBigKM Npo AoxXoAaum.

10. Bupgaya Ao0BigKM NpO CNAavyeHUin HepeaMaeHTOM B YKpalHi MnogaTtok Ha
npmbyToK (foX0AN).

11. MigTBEpAXKEHHS cTaTyCy NOAATKOBOro pe3naeHTa YKpaiHu.

12. PeecTpauis nnaTHUKa €ANUHOI0 NOAATKY.

13. HagaHHA BUTArY 3 peecTpy NAaTHUKIB €ANHOIO Moaarky.

14. BKNw4yeHHs HenpubyTKOBOro nignpuemcrtsa (ycTaHOBW, oOpraHisauil) o
PeecTpy HenpunOYyTKOBMX YCTAHOB Ta OpraHisauif.

15. BHeCeHHs 3MiH 40 BiAOMOCTEN, WO MICTATLCA Yy PeecTpi HenpubYTKOBMX
YyCTaHOB Ta opraHisauyii.

16. HagaHHA BUTArY 3 PeecTpy HeNpuOYTKOBMX YCTAHOB Ta OpraHisawiid.

17. Bupgaya Ao0BigKWM Npo BiACYTHICTb 3a60proBaHOCTI 3 MiaTexiB, KOHTPO/b 3a
CNpaBAAHHAM AKUX MOKNaAEHO HAa KOHTPOHOKYI OpraHu.

18. BHeceHHA micusa 36epiraHHs anKoOrofibHMX HamnoiB Ta THTHOHOBMX BUPOOIB
[0 €EOVNHOTO ep>XaBHOI0 PEECTPY MiCLb 36epiraHHs.

19. Bupgaya niueHsii Ha npaBo po3api6bHOT TOPriBNi ankoroibHUMKU HanosIMMU.

20. Bugaya niueHsii Ha npaBo po3api6bHOT Toprieni cugpom Ta neppi (6e3
LOJAHHA CNUPTY).

21. Bugaya niyeH3sii Ha npaBo po3apibHOT TOpriBai THOTHOHOBUMWU BUPOGaMK.

22. Bugaya niueHsii Ha npaBo po3apibHOT TOpriBni  piguHamu, WO
BMKOPUCTOBYHOTHCA B €/1IeKTPOHHUX CuUrapeTax.

23. Bugaya niyeH3sii Ha npaBo po3apibHOT TOPriBAi NanbHUM.

24. Bnpaya niyeHsii Ha npaBo 36epiraHHs nanbHOrO.

25. Bupaya niueHsii Ha npaBo OMTOBOT TOPriBAI CMUPTOM €TUNOBUM, CMNUPTOM
eTU/I0BUM PEeKTU(IKOBAHUM BUHOTrpPagHWM, CNUPTOM EeTU/IOBUM PeKTU(IKOBAHUM
naoLOBUM.

26. Bnpgaya niueHsii Ha npaBo ONTOBOI TOPriBAI a/KOrO/IbHUMKN HaMosIMKU, KpimM
cuapy Ta neppi (6e3 fogaHHA CnupTy).

27. Bmnpaya niueHsii Ha npaBo ONTOBOT TOpriBni cugpom ta neppi (6e3 fofaHHA
cnumpTy).

28. Bupaya Bupo6HMKam nuea 3 obcarom supo6HuyTea go 3000 rektonitTpis Ha
PiK NiLeH3iT Ha NpaBo ONTOBOT TOPriB/i BUK/KOYHO NMUBOM.

29. Bnpgayva niueHsii Ha NnpaBo ONTOBOT TOPriB/i THOTHHOBMMM BUpO6GaMu.

30. Bugaya niueHsil  Ha npaBoO  ONTOBOI  TOPriBAi  piguHamu, WO
BMKOPUCTOBYHOTHCA B €N1IEKTPOHHUX CuUrapeTax.
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31 Bupaya niyeH3ii Ha npaBo ONTOBOT TOPTiB/i MNaibHUM.

32. Bupaya gy6nikara niueHsii Ha npaBo po3Api6HOT TOPriBni anKoronbHUMU
HanosiMu.

33. Bupgaua gybnikara niyeHsii Ha npaso po34pibHOT TOPriBai cuapom Ta neppi
(6e3 gofaHHa cnupTy).

34. Bupgava pyb6nikara niueHsii Ha npaBo po3gpibHOT TOPriBAi THOTHOHOBUMMU
BMpobGamu.

35. Bupgaya pgyb6nikata niyeHsii Ha npaBo po3apibHOT  pignHamu, WO
BMKOPUCTOBYHOTHCA B €N1IeKTPOHHUX CcuUrapetax.

36. Bugava fybnikata niLeH3ii Ha npaBo po34pi6HOT TOPriBai NanibHUM.

37. Bupava gyb6nikara niyeH3ii Ha npaBo 36epiraHHsA NaabHOro.

38. Bupgaua gyb6nikata niyeH3ii Ha NnpaBo ONTOBOT TOPriBAi CANPTOM €TUNOBUM,
CNUPTOM  eTUIOBUM  PeKTU(MIKOBAHUM  BUHOTpagHWM,  CNUPTOM  €TUIOBUM
PeKTU(IKOBAHUM NIOLOBUM.

39. Bngaya pgy6nikata niueHsil Ha npaBO OMNTOBOT TOPriBAi anKOroAbHUMM
HanoamK, KpiM cuapy Ta neppi (6e3 gogaHHA cnvupTy).

40. Bupava gyb6nikata niyeHsii Ha npaBo ONTOBOI TOPrisni cugpom ta neppi (6e3
AOAAHHA CnnpTY).

41. Bupgaya fy6nikata niueHsii Ha npaBo ONTOBOT TOPriBAi BUKIHOYHO MUBOM.

42. Bupgaya py6nikata niueHsii Ha npaBo ONTOBOT TOPTriBAI THTHHOBUMMMU
BMpobamu.

43. Bupgava pyb6nikata niueHsii Ha npaBo ONTOBOI TOPriBAi pignHaMu, L0
BMKOPUCTOBYHOTbCA B €/IEKTPOHHUX CUrapeTax.

44. Bnpgaya gybnikarta niueHsii Ha npaBo ONTOBOT TOPTiB/i NaNbHUM.

45. MepeodopmMneHHsa NiueH3ii Ha nNpaBo po3apibHOT TOPriBAi aNKOrofbHUMU
Hanosamu.

46. MepeoopmneHHs MiLeH3iT Ha NpaBo PO3ApPI6HOT TOPriBAI CMAPOM Ta neppi
(6e3 gofgaHHsA cnupTy).

47. NepeoopM/ieHHA NiUeH3iT Ha npaBo po34pi6HOT TOprisni THOTHOHOBUMU
BMpobamu.

48. MepeogopmneHHsa NiueH3ii Ha nNpaBo po3apibHOT TopriBAi pignHamu, Lo
BMKOPUCTOBYHOTHCA B €/IEKTPOHHUX CUrapeTax.

49. MepeodopMieHHA NiLeH3IT Ha NpaBo PO34PI6GHOT TOPriB/i NaIbHUM.

50. MepeothopMieHHA NiLeH3iT Ha NpaBo 36epiraHHsA NanbHOrO.

51. MepeodopmneHHA NiLeH3ii Ha NpaBo OMTOBOT TOPriBAI CAUPTOM €TUNOBUM,
CNUPTOM  eTWUIOBUM  PeKTU(IKOBAHWM  BUHOTrpPagHWM, CNUPTOM  eTWU/IOBUM
PeKTU(IKOBAHUM NIOA0BUM.

52. MNMepeodopmneHHsa niyeH3ii Ha npaBo ONTOBOT TOPriBAI anKOroNbHUMM
Hanosamu, KpiM cuapy Ta neppi (6e3 gofaHHsA cnupTy).

53. MepeodopMieHHA NiLeH3iT Ha NpaBo ONTOBOT TOPriBAi cuagpom Ta neppi (6e3
[OAAHHA CNUpPTY).

54. MepeodopmMaeHHA NiLeH3iT Ha NPaBO ONTOBOT TOPTiB/I BUKIKOYHO NUBOM.

55. MMepeodopmneHHa NiueH3ii Ha npaBo ONTOBOT TOPriBAi THTHOHOBMMMU
BMpOGaMu.
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56. MNepeoopmneHHA NiueH3iiT Ha npaBo OMNTOBOI TOPriBAi piguHaMu, WO
BMKOPWUCTOBYHOTLCA B €/IEKTPOHHUX CUTapeTax.

57. MNepeodopmieHHA niLeH3iT HA NPaBo ONTOBOT TOPriBAI NaNbHUM.

58. AHyntoBaHHA  NiLeHsiT HanpaBo pPo34pibHOT  TOPriBAI  ANKOTrO/IbLHUMK
HanosiMu.

59. AHynoBaHHSA NiLeHsil Ha nNpaBo po3api6éHoi Toprieni cuapom Ta neppi (6e3
[OAAaHHA CnupTy).

60. AHynOBaHHS  NiUeH3iT Ha npaBo po3apibHOT  TOpriBni  THOTHOHOBUMMU
BMpOGaMu.

61. AHynOBaHHA  NiUeH3ii Ha npaBo  po3Api6bHOT  TOpriBni  pignHaMmu, Lo
BMKOPMCTOBYHOTLCA B €/1IEKTPOHHUX CUrapeTax.

62. AHYNOBaHHA NiLeH3iT Ha NpaBo pPo34pPi6HOT TOPriBAI NasibHUM.

63. AHY/It0BaHHSA NiLeH3iT Ha NpaBo 36epiraHHsA NanbHOrO.

64. AHyNOBaHHS MiueH3iT Ha npaBO OMNTOBOI TOPriBAi CAUPTOM ETUNOBUM,
CNUPTOM  €TUIOBUMPEKTU(MIKOBAHUM  BUHOTPagHWM,  CNUPTOM  eTUI0BUM
PeKTUQiKoBaHMUM MJ0LO0BUM.

65. AHY/NHOBaHHA NiUeH3iT Ha NpaBo ONTOBOT TOPTiB/I a/IKOrO/IbHUMMN HANoOAMM,
Kpim cugpy Ta neppi (6e3 gogaHHa cnvpry).

66. AHynOBaHHA NiLeH3iT Ha NpaBo ONTOBOI TOPriBfAi cuapom Ta neppi (6e3
LOLAHHA CnupTy).

67. AHYNOBaHHA NiLeH3iT Ha NpaBo ONTOBOT TOPTiB/i BUK/IKOYHO MUBOM.

68. AHYNOBaHHA NiLeH3iT Ha NpaBo ONTOBOT TOPTiB/i THOTHHOBUMYK BUPOGaMU.

69. AHynOBaHHA NiUeH3iT Ha npaBo ONTOBOI TOPriBAi pignHamu, Wo
BMKOPUCTOBYIOTbCA B €/IEKTPOHHUX CUrapeTax.

70. AHYNOBaHHA NiLeH3ii Ha NpaBo ONTOBOIT TOPTIB/AI NANbHUM.

71. Bupavya pofgaTtka A0 /MiUeH3ii Ha npaBO ONTOBOI TOPFiBAI anKOroNbHUMM
Hanosmu, Kpim cuapy Ta neppi (6e3 gogaHHs cnupTy).

72. Bupaya pgofgaTtka A0 NiueH3ii Ha nNpaBo ONTOBOT TOPriBAi CMAPOM Ta neppi
(6e3 gofaHHa cnupTy).

73. Bugaya gogatka Ao NiyeH3ii Ha npaBo ONTOBOT TOPriBAi BUKIOYHO MUBOM.

74. Bupgaya fofatka [0 NiueH3il Ha npaBo ONTOBOI TOPriBAi THOTHOHOBMMMU
BUpo6amu.

75. Bugaya pofgaTtka O niueH3iT Ha npaBo OMTOBOI TOPriBAi piguHamu, LWo
BMKOPWUCTOBYHOTLCA B €IEKTPOHHUX CUTapeTax.

76. PeecTpauia nnaTHMKa NOAATKY Ha fO4aHY BapTICTb.

77. HafiaHHA BUTATY 3 PeeCcTpy NNAaTHUKIB NOAATKY Ha AO4AHY BapTiCTb.

2.4. IHWi nocnyru Ta cepsicu

1. MpruitMaHHA KOpeCcnoHAEHLUIT WOoA0 OTPUMAHHSA afAMiHICTPaTUBHUX NOCAYT.

2. MpunitmaHHA NOAATKOBOT Ta IHWOT 3BITHOCTEN.

3. O6niK NNaTHUKIB:

3.1. B3ATTSA Ha 06/iK NnaTHUKIB nodaTKiB, NNaTHUKIB EANHOr0 BHECKY, 06’€KTIiB
ONoAaTKyBaHHA Ta 06°€KTiB, MOB’A3aHNX 3 ONOAATKYBaHHSAM;

3.2. HaflaHHS BUTATIB 3 PEECTPY NNATHUKIB aKUW3HOro nogaTky 3 peanizayii
nasbHOro abo cnupTy eTUNOBOrO;
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3.3. Bugaya [oBiAKM Npo 3MiHY peecTpaliliHOro Homepa 061IKOBOI KapTKu
nnaTHMKa nogartkis.

4. MpoBefleHHSA 3BIPKU 32 NMUCbMOBOK 3afBOK MATHUKIB NOLATKY Ha MaiHO 3
(hisnyHMXx oci6 (nogaTKy Ha HepyxoMe MailHO, BigMiHHe Bif 3eMenbHOT LiNAHKN,
TPaHCMNOPTHOro NOAAaTKY Ta naaTtu 3a 3emnto (Y T. Y. 3adBa 4159 3aCTOCYBAHHSA NIiNbIru).

5. MorofXeHHs [OBIAOK-pO3paxyHKiB Ta MignucaHHA [OBILOK Npo Bugadvy
KOLITIB 4719 BUN/IaTK 3ap0o6ITHOT niatn 6e3 nepeBipku Cym cnjiatn €4NHON0 BHECKY.

6. HagaHHA niaTHMKaAM 6e3KOLWTOBHOTO MNporpamMHoOro 3abesneyeHHs [Ans
(hopMyBaHHS Ta NofaHHA MoAaTKOBOI, (PiHAHCOBOT Ta iHWOT 3BITHOCTEN NNAaTHUKIB B
eNeKTPOHHOMY BUTNIALI.

7. HaflaHHA KOHCY/bTaliin 3 NUTaHb:

7.1. eNleKTPOHHUX CepBICiB;

7.2. NOAATKOBOIO0 3aKOHOAABCTBA, 3aKOHOAABCTBA 3 MNUTAHb CMAaTW €AUMHOIO
BHECKY Ha 3aranbHO000B’A3KOBe [ep>KaBHe couiasibHe CcTpaxyBaHHA Ta IHLIOrO
3aKOHOAABCTBa, KOHTPO/Ib 33 AOTPMMAHHAM AKOro noknageHo Ha opraHu AricC.

8. MpunitMaHHA 3BEpPHEHb TpPOMafAsH Ta 3anuTiB Ha OTPUMAHHA NyO6MIvYHOT
iHpopMaLii B mexax 3akoHiB YKpaiHu Bif 02 »oBTHS 1996 poky Ne 393/96-BP «[I1po
3BEpPHEHHA rpomagaH» (31 3miHamu) Ta Big 13 civyHa 2011 poky Ne 2939-VI «[po
A0CTYN Ao ny6nivyHoT iHhopmauii» (3i 3MiHamm).

2.5. CynyTHi nocnyru

Y npuMmileHHAx, B AKUX posmiwieHo LIOM, MOXyTb HajaBaTUCA CYNyTHI
nocnyru (BUroTOB/MEHHSA KON [LOKYMEHTIB, NaMiHYyBaHHA, MPOAaX KaHUEeNsipCbKux
TOBapiB, HagaHHs 6aHKIBCbKMX MOCAYr TOWwoO), Yy TOMY YWUCAi CTOPOHHIMU
opraHizauiamu.

3a60poHAETLCA BILHOCUTU [0 CYMYTHIX MOCNYr HafaHHA KOHCYy/bTauid Ta
iH(popmauii, NoB’A3aHMX 3 HafaHHAM agMIiHICTPaTUBHMX NOCAYr, Npofaxk OnaHKiB
3a9B Ta IHWMWX [OKYMEHTIB, Heo6XigHWUX [N 3BEPHEHHA LWOA4O HajaHHA
aAMIHICTPaTUBHUX MOCAYr, a TaKOoX HajaHHA [OMOMOrM B X 3arOBHEHHI,
(hopMyBaHHI NakeTa AOKYMEHTIB.

HafaHHA naaTHUX cynyTHIX nocnyr opraHom ANC 3a60poHAETHCA.

3. Bumorwu o npauiBHUKIB, 3a/1y4eHux 4o pob6oTtu B LLOTT

MpauiBHMKKM, AKi 3any4valoTbea fo0 poboTn y LLOM, y cBOiid po60Ti KepyroTbes
KoHcTUTyLiel0 Ta 3aKOHaMW YKpaiHu, yKaszamu lpe3ngeHTa YKpaiHM, NOoCTaHOBaMu
BepxoBHOI Pagn YkKpaiHu, MNPpUAHATAMKU BIiANOBIAHO A0 KOHCTMTYUIT Ta 3aKOHIB
YkpaiHn, aktamy KabiHeTy MiHicTpiB YKpaiHu, Hakazamu MiH®DiHY 3 NUTaHb, WO
Hanexartb A0 KomneteHyii AMNC, Hakazamu (posnopsamxkeHHamun) AMNC 1a 'Y ANC,
LLUM MOMOXXEHHAM, MOJIOXEHHAM NPO NMiAPO3A4in, NOCafA0BOK IHCTPYKLIEH.

MpayiBHWKKW, 3anyyeHi go po6otn y LLOI, NMOBMHHI LOTPMMYBATUCL AiNI0BOrO
CTU/IO B 031 Ta HOCUTN BENaX.

MpauiBHUKMN, 3anyyeHi Lo poboTtu y Lorn, NMOBUHHI oyTH
BMCOKOKBanithikoBaHUMKN cneyianictaMn, KOMYHiKabensHUMMU, [A06pO3NUNNBUMN,
TONEPaHTHUMMU, NPUHLUMOBMMMK Ta AUCUUNAIHOBAHUMU Yy po6OTI, BMITU npaytoBaTu
B KOMaHAi, JOTPUMYBaTUCb Npasu A4iN0BOT0 eTUKETY.
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4. HaB4yaHHs npaviBHUKIB, 3a/1ydeHuX 1o poboTtn B LIOM

HaBuyaHHA npauiBHUKIB, 3anyyeHux Ao po6otm B LIOIM, nposoauTbCA
BIAMOBIAHMMM NiApo3M4inamn OAMH pa3 Ha MiBPOKYy abo Yy 3B’A3KY 3i 3MiHamu Yy
nopsaKy HagaHHsA nocnyr (y Tomy 4ucni 3i 3MiHaMKW Yy 3aKOHOAABCTBI) Y hopmi
cemiHapie (y T.4. BigeocemiHapiB) 3a y4acTi npauisHukis 'Y AMNC T1a 3a
ANCTaHLiHOK ab0 AMCTaHLinHO-04HOK (KOMGIHOBAHOK) (hopMamy HaBYaHHS 3a
yyacTi thaxisyis ArC.

Y pasi BcTaHoBMeHHA Yy LIOI aBTOMAaTN30BaHOI CUCTEMU KepyBaHHS Yeproto
npauiBHukKn opradis AMNC gonyckalTbCAd [0 PO60TU Yy HbOMY fMwWe Mic/s
O3HaNOMJIEHHS1 3 IHCTPYKLIED KOpUCTyBaya CUCTEMW, MPOBEAEHHA 3 HUMM
NPaKTUYHOIO 3aHATTS LWOAO 1T BUKOPUCTaHHS Ta JeMOHCTpaLil HAMU KepiBHUKY abo
mogeparopy LLOIT BMiHHSA KOpUCTYBaTUCA CUCTEMOLO.

5. BignoBiga/bHICTb

3a HecBOeYacHe Ta HeHaeXxHe HafaHHA nocnyr y IO/ kepiBHUKKU Nigpo34inis.,
BIANOBIAaNbHUX 3a TX HafgaHHs, KepiBHMK LJOM i koopauHatop LIOIM y mexax
MOBHOBaXXEHb HECYTb BIAMNOBIAALHICTb, NepeadayeHy 3aKOHOLABCTBOM.

HavanbHuk Hikonbcbkoi A1 OnekcaHap KYPOUYKIH



SATBEPOXXEHO

Haka3 [N0/10BHOI0 ynpaB/iHHA
ANC y OoHeubKin o6nacTi
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(y pepakuii Hakaly [0/10BHOrO
ynpasniHHa AMNC y [doHeubKil
o6nacTi Bifl np.o0$, Ne 5%7-)

[M0N0XeEHHA NPOo LeHTP 06CcnyroByBaHHA NNaTHUKIB
Map’iHcbKOoT A1 TonoBHOro ynpasniHHA
AMNC y [loHeubKi obnacTi



2

I. 3aranbHi MNonoXKeHHSA

Lle NonoXxeHHs BM3Ha4Yae €4MHI opraHisayiinHi npuHUMNKY po6oTK MpaLiBHUKIB,
AKi 3a/1y4aroTbCa 40 pobOTU Y LLeHTPI 06CnyrosyBaHHA naaTHUKIB (gani - LLOMM).

LLOM cTBOpeHo npu Map’iHcekili A1 TonosHoro ynpasniHHs AMNC vy
[oHeubKin obnacti (gani - Map’iHcbka AN 'Y ANC, AMI) 3 meToto 3abe3neveHHs
3pYyYHUX Ta [OCTYMHMUX YMOB [ANA OTPUMaHHA MNOCAYr i CepsiciB rpomagsaHamu,
CaMO3aHATMM Ta PUAUYHUMKU ocobamu, nNoninweHHs imigKy opradis ANC,
NigBULLEHHA ePEKTUBHOCTI Ta ONTUMI3aLii yMOB po60oTu.

PiweHHs wopo yTtBopeHHA LIOM npuiimaeTbca HayvanbHukom Y AMNC, Ta
HafcunaeTbcs A0 JenapTaMeHTy eneKTPoOHHUX cepeicis AMC.

PiweHHa wopo nikeigayii LLOM npuiimaeTbca HayvanbHukom Y AMNC 3a
NnorofKeHHAM 3 [lenaptaMeHTOM efleKTPOHHMX cepsicis AlC.

LLOM - nocTinHO pitounii pobounin opraH 'Y [AMNC, B AKOMY HafarlTbCA
nocnyru nocagosumu ocobamm 'y AMNC Ta nocagosumu ocobamu KBanigyikoBaHOro
HaflaBaya efIeKTPOHHUX AOBipUYMX nocnyr IHpopmauiinHO-40BIAKOBOro fenapTaMeHTy
ANC (pani - kBanigikoBaHui Hagasad EAMN 144 AMNC), BignosigaibHUMKU 3rigHO 3
(PYHKUiOHaNbHUMKM  060B’A3KaMW 3@ HafjaHHA  aAMIHICTPATUBHUX  MOCAYT,
KOHCynbTaLid, MNPUAHATTA  3BITHOCTI,  KOpPecnoHAeHuil  WOoAO  OTPMMaHHS
aAMIHICTPaTUBHMX NOCAYr, IHWMWUX [AOKYMEHTIB (3BepHeHb rpomMajsdH, 3anuTiB Ha
OTPUMaHHA Ny6niYHOT iH(opMauii, Towo), Ta HafaHHA eNeKTPOHHUX [AOBipUYUX
nocnyr.

MpauyiBHMKKM 3any4vatoTbca fo po6otm B LLOM Ha nigctasi rpagika po6oTu
npayisHukis 'Y AMNC y LOIT, 3aTBepaxeHoro Hakasom 'Y ArlC.

OcHoBHUMM 3aBAaHHAMK LIOTT €:

HafaHHA aAMiHICTPaTUBHUX MOCAYT Ta KOHCYNbTaLi y HANKOPOTLWMI CTPOK Ta
3a MIHIMasIbHOT KINbKOCTI BifBifAyBaHb Cy0’EKTIB 3BEPHEHD;

NpPUinMaHHA NOAATKOBOT Ta iHLWOT 3BITHOCTI;

HaflaHHA eNIeKTPOHHUX JOBIPYMX MOCAYT;

IHPOPMYBaHHA CY0’eKTIB 3BEpPHEHb MPO MOPAAOK HafjaHHA afMiHICTPATUBHUX
nocnyr, BNpoBaf>XeHi efeKTpPoHHI cepsicu ANC.

Mig yac cTBOpeHHA Ta (YHKUioHyBaHHA LLOIM mae 6yt 3abesnevyeHO 3axuUcT
IH(popmaLii BigNOBIAHO A0 BUMOT YNHHOIO 3aKOHOAaBCTBa Y KpaiHMW.

HagaHHA aamiHicTpaTuBHux nocnyr y LLOIM 3a6e3neyvyeTbca WASXOM B3aeMOAi
MK CTPYKTYpHUMKU nigpo3ginamn 'Y AMNC, aki BiANOBIAHO A0 (PYHKLIOHANbHUX
060B’A3KiB € BiANOBigaNbHUMW 3a HaJaHHS TaKuUX MOCAYT.

HajgaHHA efneKTPOHHMX [AOBIpYMX MOCAYr npauiBHUKaMU KBasipikoBaHOro
HagaBaya EAM 144 ANC  3giicHloeTbca  BiANOBIAHO A0  PernameHTty
KBanihikoBaHOro HajaBavya €NeKTPOHHWX [JOBipuYMx nocayr IH(opmayiiHo-
foBigKoBoro genaptameHty ArC.

1. OcHOBHI BMMOruK o opraHisauyii po6otun LIOT
2.1.KepiBHnytBO LIOTT Ta iX NOBHOBaXKEHHS

3aranbHe KepiBHUUTBO LLOT 34iMCHIOE 3aCTYNMHUK HavanbHuKa 'Y AMC, skui
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KOOPAMHYE POOGOTY YynpaBniHHA €eNeKTPOHHWX CcepBiciB, BignoBigHO A0 po3noginy
060B’A3KiB (gani - koopauHatop LLOM).

KoopaunHatop LLOI 3a6e3neuye:

KOHTPO/b 3a opraHisayieto po6oTun Ta giansHictio LLOMM;

3aTBEP/XKEHHA OpraHisaliinHo-po3nopaauYnx AOKYMEHTIB LWO0A0 Aif/NbHOCTI
LIOM;

3abe3neyvyeHHs 3aTBepAKeHHA rpadikiB poboTn axiBuis, AKi NpauBaTUMYTb Y
LLOM, Ta 'y pasi HeO6XigHOCTI 3MIH 4O HUX;

B3aemogito LIOTT i3 cTpykTypHumMn nigposginamu 'Y AMNC, keanigikoBaHUM
Hagasayem EAMIAA AMNC;

onepaTMBHE pearyBaHHA Ha Mpo6/eMHI MUTaHHSA, WO BWMHMKAKTbL MNif 4ac
po6oTun LLOI, Ta BXMBAE 3aX0fiB WOA0 IX BUPILLIEHHS;

opraHisaiito Ta NpoBefeHHA HaBYaHHS NpawliBHUKIB, 3afisHUX y po6oTi LLOM;

BM3HAYEHHA BiANOBIfaSIbHUX 3@ JOTPUMAHHA MPOTUMNOXEXHUX HOPM Ta TEXHIKY
6esnekun.

KepisHukom LOIM, ytBopeHoro npu A1, € HavyansHUK Map’iHcbkoi AL (gani
- KepiBHuk LJOIM), y pasi TMM4yacoBOi BiAACYTHOCTI 060B'I3KM KepiBHMKa LIOTI
BUKOHYE 3aCTYNHUK HavyanbHUKa Map iHcbkoTl [ L.

KepisHuk LLOI:

po3pobnsde Ta 3abe3neuye 3aTBepAKEHHS HakasoMm 'Y [AMNC nonoXxeHHA Ta
pernameHT LIOI (3a norog>XeHHsAM 3 Nigpo3ainiom eneKTpoHHMx cepsicis 'Y AMNC);

OpraHi3oBye Ta KOOpAMHYE poboTy npauiBHUKIB, 3anyvyeHux fo pobotun y LLOM;

3abe3nevyye HafaHHA Nigpo34iny eneKTPOHHUX CepBiciB  Mponosuyiin  ao
rpaikis po6oTun npauisHukiB y LLOTIT;

3abe3neyye onepaTMBHe pearyBaHHs Ha NPo6GAeMHI MWUTaHHA, WO BUHUKAKOTb
nig yac po6otu LLOM, BXKBaE 3axofiB WOA0 X BUPIWEHHA, Ta IHPOPMYBaHHS NpPO
HUX KoopAuHatopa LOTIT;

Hagae koopguHatopy LLOM npono3uyii Wogo 3any4veHHs, y pasi HeoOXiAHOCTI,
0AAaTKOBOT KiNlbKOCTI NpayiBHUKIB gna po6otu y LLOIM;

3abe3neyye BefeHHA XypHany o06niky po6oyoro 4vacy npayisHukis y LIOIM Ta
BidyBaHHA Tabena 06/iKy BMKOPUCTaHHS pob040oro 4vacy CTPYKTYPHUX Migpo3ginis
'y AMNC, npayiBHUKK SKMX 3anyyeHi go pobotn y LIOIT;

3abe3neyye NigroToBKY NPOMNo3nLii WoA0 OPOPMIEHHS MOKAXUYUKIB HANPAMKY
pyxy, TabNIMYOK, CTEHAIB Ta IX PO3MIlLeHHS;

3abesneyye po3miweHHs iHpopmauiiy LLOIM, 30Kkpema Ha cTeHAax;

3abe3neyvye NiAroToBKy BMMOr A0 MEHK aBTOMAaTM30BaHOT CUCTEMU KepyBaHHS
Yyeprowo Tay pasi He06Xi4HOCTI BHECEHHSA 3MiH 40 HbOTO.

Mogepatopom LLOIN € npayiBHMK Map’iHcbkoi AL, Ha AKOro Hakasom
HauyanbHuka 'Y OMNC noknageHo BignoBigHi 060B’A3KMN.

MogepaTopu BignosigatoTe 3a cuTyauito B LOIM, HagaHHa gonomoru
BigBigyBayam 6e3snocepegHbo y LLOTI.

Mogepatop 3abesneuye:

KOHTPO/Ib cuTyauil B LLOIM (KepyBaHHA 4eproto, BXUTTA 3ax04iB 3anobiraHHs Ta
nikBigauil KOH(MMIKTHUX CcUTyauin, 34IACHEHHA KOHTpoNw 3a nopsgkom y LLOM
TOLLO);
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HafjaHHA Ccy6’eKTaM 3BepHeHb iH(opMauil WoA0 HafaHHA aAMIHICTPATUBHUX
nocnyr, po6otn enekTpoHHmx cepsicis AMNC Ta LLOM 3aranom;

HafjaHHA JomoMOoru BifBigyBayaM Yy KOPWUCTYBaHHI MIiCUAMUW ANA MAATHUKIB 3
LOCTYMOM [0 MepeXxi IHTepHeT, eneKTpoHHMMK cepBicamun AIC;

onepatnBHe IHPOPMYBaHHA KepiBHMKA YMpaB/iiHHA eNeKTPOHHUX CepBiciB Ta
KoopauHatopa LLOIM npo noTtoyHy cutyauito 8 LIOIT.

2.2. CTPYKTYpHI Nigpo3ainu, aKi 3anyyarTbes o pobotn y LIOM

[o po6otn y LLOM npu OHI Ha NOCTiNHIA OCHOBI 3a/lyyat0TbCA MNpaLliBHUKK
I, Ta'y pasi Heob6XigHOCTI, 3a pilieHHAM KepiBHuKa I'Y [MC MOXyTb 3any4aTuCh
npayisHuku 'y ArcC, a came:

- OpraHisayiinHo-po3nopagyoro ynpaeiiHHS;

- yNpasniHHA 3 NUTaHb BUAB/IEHHA Ta OMNpaLoBaHHA NOLATKOBUX PUSUKIB;

-ynpaBniHHA NOAATKOBOr0o agMiHICTPyBaHHA (Pi3MYHUX OCIO;

- ynpasniHHA NMo poboTi 3 NO4ATKOBUM 60prom;

- ynpaBniHHA KOHTPO/IIO 3a NifaKLuM3HUMK ToBapamu,

- ynpasniHHA eNeKTPOHHUX CepBiciB;

- KBaniikosaHoro Hagaesaya EAMIAA ATMC.

[octyn po iHpopmauiiHux pecypcis y LLOM HagaeTbca BiANOBIAHO A0 Hakasy
ANC Big 15.05.2020 Ne 216 «[lpo 3aTBepmxeHHA MopaaKy focTyny A0 iHhopmauii B
iHhopMaLinHMX,  TeneKoMyHikauinHMX Ta  iHQOpMaLiiHO-TeNeKOMYHIKaLinHNX
cuctemax [ep>aBHOT MOLaTKOBOI CNyX6M YkKpaiHuM» Ta Hakasy AIMC YkpaiHu Bif
02.07.2020 Ne316 «[po 3aTBepAXKEHHS MOPALKIB NPU3HAYEHHS pPosieit Ans poboTtu B
iHpopmaLiiHO-TeNneKoMyHikaLiiHux cuctemax AMCx».

[octyn po [epXaBHOro peectpy (isMyHMX ocib6 - nnatHUKIB NoAaTKiB
3abe3neyyeTbca BignoBigHO A0 [Mopsigky 06pPO6KM MNepCoHanbHUX AaHuUX Yy 6asi
NepPCoOHanbHUX AaHMX - [ep>XaBHOMY peecTpi Pi3nYHUX 0Ci6 - NNaTHWUKIB NOAaTKiB,
3aTBEPAXXEHOro Hakas3oM MiHicTepcTBa (hiHaHCiB YkpaiHu Big 24.02.2015 Ne 210,
3apeecTtpoBaHoro y MiHicTepcTBi tocTuulii YkpaiHm 12.03.2015 3a Ne 278/26723,
Hakasy AMNC Big 30.12.2020 Ne 776 «[Ipo 3a6e3neyeHHs Bumor MMopsaaky o6po6ku
NepcoHanbHMX AaHunX Yy 6asi nepcoHanbHux gaHmx AP®PO» Ta Hakasy 'Y AMNC Big
19.01.2021 Nel117 «[I1po 3abe3nevyeHHA BMMOr [lopsAaKy 06pPOOKM MNepcoHanbHUX
faHnX y 6a3i nepcoHanbHUX gaHux APPOx».

ALOMIHICTpyBaHHA pPo60YMX CTaHUWi npauiBHWKIB, fAKi HajatoTb eNeKTPOHHI
L0Bipyi nocnyru, 34INCHIOETBLCH BUKJ/TKOYHO IHhopMaLiiHO-40BIAKOBUM
penaptameHTom ANMC.

2.3.A4MIHICTPaTUBHI MOCAYTK, 32 OTPUMAHHAM AKUX MNIATHUKK MOXYTb
3BepHyTUCL A0 LLOI

1 Bupava KapTky nnaTHMKa MNOLATKIB, BHECEHHA [0 Macnoprta rpomMagsHuHa
YKpaiHn (y (opMi KHMKEUYKMN) JaHUX NPO peecTpauiiHnii Homep 06/1iKOBOT KapTKu
nnaTHUKa nofartkie 3 Jep>kaBHOro peecTpy PisnyHMX 0Cib - NNaTHWUKIB NOAATKIB.
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2. BHeceHH#A go nacnopTa rpoMagaHuHa YkpaiHu (Y (hopMi KHUXKEUKN) BIAMITKK
MPO HasABHICTb npaBa 3ficHOBaTU OyAb-AKi MaTtexi 3a Ccepield Ta HOMepOM
nacnopra.

3. Bupgaya BigomocTelt 3 [epxaBHOro peectpy (isv4yHux ocib6 - nnaTtHUKIB
nofartkiB Npo cymu/gxepena BUNiavyeHMx LOX0LIB Ta yTPUMaHUX Nogartkis.

4. PeecTpalif peectpatopa po3paxyHKOBMX onepaw,iid.

5. PeecTpauis KHUT 06/1iKy po3paxyHKOBUX ornepaLii.

6. PeecTpaLif po3paxyHKOBUX KHUKOK.

7. Bupgava poBigky npo nojaHy feknapauito nNpo ManWHOBMIA CTaH i [OXOAM
(nopaTkoBY Aeknapauito).

8. Bupava gosigku npo cnnaTty noAaTKoBMX 3000B’A3aHb NNATHUKOM MOAATKY-
PE3NAEHTOM, AKUIA BUDKOXKAE 338 KOPAOH Ha MOCTiAHE Miclue MPOXMBaHHA, Ta Npo
BiCYTHICTb NOAATKOBMX 3060B’A3aHb.

9. Bupaua f0BigKu Npo JOX04M.

10. Bupgaya [oOBigKM Npo cnjavyeHUin HepesMAeHTOM B YKpaiHi MojaTtok Ha
npunobyToK (aoxoam).

11. MigTBEpAXEHHSA CTaTyCy MOLATKOBOIO pe3nfeHTa YKpaiHu.

12. PeecTpaLif nnatHMKa eANHOr0 NOAATKY.

13. HafiaHHA BUTATY 3 PEECTPY NNATHUKIB €4MHOTO MOATKY.

14. BKMOYeHHA HenpubyTKoBOro nignpuvemcrtesa (yCTaHOBM, opradisayil) fo
PeecTpy HeNnpmMObYTKOBMX YCTaHOB Ta OpraHisawii.

15. BHeceHHA 3MiH [0 BiJOMOCTeR, Wo MiCTATbCA Yy PeecTpi HenpubyTKOBUX
yCTaHOB Ta opraHisawii.

16. HapaHHA BUTArY 3 PeecTpy HenpubyTKOBMX YCTAHOB Ta OpraHisauif.

17. Bugaya goBigKM Npo BifCYyTHICTb 3a60ProBaHOCTI 3 MnaTexiB, KOHTPO/b 3a
CNpaB/IAHHAM AKX MOKNALEHO Ha KOHTPO/OKYI OpraHu.

18. BHeceHHA micus 306epiraHHA afKOronbHMUX HamMoiB Ta THTHHOBMX BUPOGIB
[0 EANHOTO ep>KaBHOIO PEECTPY MicLb 36epiraHHs.

19. Bupgaya niyeH3sii Ha npaBo po3apioHOT TOPriBai ankKoro/sibHUMM HaNnosAMM.

20. Bugaya niyeHsii Ha npaBo po3api6bHOT TopriBni cuapom Ta neppi (6e3
LOJaHHA CnUpTy).

21. Bupaya niyeHsii Ha npaBo po34pi6HOT TOPriB/i THOTHOHOBUMU BUpPOGamMu.

22. Bupaya niueHsii  Ha npaBo po3gpibHOT TOpriBni  piguHamu,  Wo
BMKOPUCTOBYIOTHCA B €NIEKTPOHHUX CUrapeTax.

23. Bupava niueHsii Ha npaso po3apibHOT TOPriBAl NanbHUM.

24. Bupava niueHsii Ha npaBo 36epiraHHA nasbHOrO.

25. Bupaya niueHsil Ha npaBo ONTOBOT TOPriBaAi CNIMPTOM €TUNOBUM, CNUPTOM
eTU/I0BUM PEKTU(IKOBAHUM BWHOrpPagHUM, CNUPTOM ETWUIOBUM PeKTU(iIKOBAHUM
MJ040BUM.

26. Bupgaya niueHsii Ha npaBo ONTOBOI TOPTiB/AI aNKOTO/IbHUMW HaMnoAMu, Kpim
cuapy Ta neppi (6e3 gogaHHA cnvpry).

27. Bunpgaya niueHsii Ha npaBo ONTOBOT TOPriBni cuapom Ta neppi (6e3 fofaHHS
cnumpTy).

28. Bupaya BupobHnkam nuea 3 obcarom supobHuytea o 3000 rektonitTpis Ha
PiK NniLeH3ii Ha NpaBo ONTOBOT TOPFiB/i BUKIHOYHO MNBOM.
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29. Bnpgayua niueHsii Ha npaBo oNTOBOT TOPriBAi THOTKOHOBUMWU BUpPO6GaMK.

30. Bugaya niudeH3ii Ha npaBo  ONTOBOI  TOPriBAi  piguHamu, WO
BMKOPUCTOBYHOTHCA B €/IEKTPOHHUX CUraperax.

31 Bupgaya niueHsii Ha npaBo ONTOBOT TOPTiBAI NaJIbHUM.

32. Bupgava pgybnikata niyeH3sii Ha npaBo po3f4piOGHOT TOPriBai anKorosbHUMM
Hanosamu.

33. Bupgaua gy6nikata niyeH3ii Ha npaBo po3api6bHOT Toprisai cuapom Ta neppi
(6e3 gogaHHs cnupTy).

34. Bnpgaya pybnikata niyeHsil Ha npaBo pPo3apibHOT TOPriBai THOTHOHOBUMMU
BMpobGaMu.

35. Bugaya pgy6nikata niueH3ii Ha npaBo po3gpibHOT  pignHamu, WO
BMKOPUCTOBYIOTHCA B €/IEKTPOHHUX CuUraperax.

36. Bupgava gy6nikata niueHsii Ha npaso po3gpibHOT TOPriBAi NanbHUM.

37. Bupgaya gyb6nikata niyeHsii Ha npaBo 36epiraHHs nanabHOro.

38. Bupgaua gybnikara niueHsii Ha npaBo ONTOBOI TOPriBAl CNUPTOM ETU/IOBUM,
CNMPTOM  eTUI0BMM  PEKTU(IKOBAHMM  BWUHOrPagHWM,  CMAUPTOM  €TWUI0BUM
peKkTUdikoBaHMM MIOLOBUM.

39. Bugaya py6nikata niyeHsii Ha npaBo OMTOBOI TOPriBAi anKoOrofibHUMM
HanosiMKn, Kpim cnapy Ta neppi (6e3 gogaHHA cnupTy).

40. Bugaya gybnikata niueHsii Ha npaBo oNTOBOT TOPriBAi cuapom Ta neppi (6e3
AOAAHHS CNUPTY).

41. Bupgaya aybnikata niueHsii Ha npaBo ONTOBOT TOPriBAi BUKIHOYHO MUBOM.

42. Bnpgaya Aay6nikata niueH3ii Ha npaBo ONTOBOI TOPriBfAi THTHHOBUMU
BMpoGamu.

43. Bupava py6bnikata niyeHsil Ha npaBo OMNTOBOI TOPriBAi piguHaMu, WO
BMKOPUCTOBYIOTLCA B €/1IEKTPOHHUX CUrapeTax.

44. Bupgada gybnikata niueHsii Ha npaBo ONTOBOT TOPriB/Ai NanbHUM.

45. TlepeothopMneHHA NiueH3il Ha npaBo po3api6HOT TOPriBAi anKorofbHUMU
HanosMu.

46. MepeodopmeHHs NiueH3iT Ha NpaBo Po34pibHOT TOPriBni cMapom Ta neppi
(6e3 gopgaHHsA cnupTy).

47. MepeoopMeHHS NiUeH3iT Ha npaBo po3Api6HOT TOpriBni THTHHOBUMU
BMpOGaMu.

48. lMepeodopmneHHA niueHsiT Ha nNpaBo po3apibHOT TopriBAi piguHamu, LWo
BMKOPUCTOBYIOTHCA B €N1IeKTPOHHUX cuUrapertax.

49. MepeoopMaeHHs NiueH3iT Ha NpaBo Po3Api6HOT TOPriB/i NanNbHUM.

50. MepeodopMieHHA NiLeH3IT Ha NpaBo 36epiraHHsA NanbHOrO.

51. MNepeodopmieHHS NiLeH3iT Ha NpaBo ONTOBOT TOPriBAI CAUPTOM €TWU/I0BUM,
CNUPTOM  eTWUIOBUM  PEeKTU(IKOBAHUM  BWUHOrpPagHuUM,  CNUPTOM  €TUN0BUM
PeKTU(IKOBAHUM NI0A0BUM.

52. MNepeoopmMeHHsA niueH3ii Ha npaBO OMNTOBOI TOPriBAI afKOrofibHUMMU
Hanosmu, Kpim cuapy Ta neppi (6e3 gogaHHs cnupTy).

53. MepeodopMneHHA NiLeH3iT Ha NpaBo ONTOBOI TOPriBai cuapom Ta neppi (6e3
LOAAHHA CNUpTY).

54. MepeoopMIeHHS NiLeH3iT Ha NpaBo ONTOBOT TOPTiB/i BUK/IHOUYHO NMUBOM.
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55. MNMepeodopmaeHHsa NiueH3iT Ha nNpaBo OMNTOBOT TOPriBAi  THOTHOHOBUMMU
BUpo6amu.

56. MNMepeodopmneHHsa niueH3ii Ha MpaBo ONTOBOI TOPriBni piguHaMmu, WO
BMKOPUCTOBYHOTbCS B €/IEKTPOHHUX CUrapeTax.

57. MepeodopMaeHHS NiyeH3iT Ha NpaBo ONTOBOT TOPriB/iI NasibHUM.

58. AHyNOBaHHA  NiUeH3iT Ha npaBo po3A4piOGHOT TOPriBaAi  anKorofibHUMM
HanosiMu.

59. AHyNHBaHHA NiueH3iT Ha NpaBo po3api6HOT Toprieni cuapom Ta neppi (6e3
LOLAaHHA CnupTy).

60. AHynt0BaHHA  fiUeH3iT Ha NpaBo po3gpibHOT TOpriBAi  THOTHOHOBUMMU
BMpoGamu.

61. AHyNOBaHHA  NiUeH3iT Ha NpaBo pPo3ApiOGHOT Toprieai  piguHamu, WO
BMKOPWCTOBYHOTLCA B €/IEKTPOHHMX CUraperax.

62. AHYNOBaHHA NiLeH3iT Ha NpasBo Po3ApPi6HOT TOPriB/I NaNbHUM.

63. AHY/It0BaHHA NiLeH3iT Ha NpaBo 36epiraHHsa NanabHOroO.

64. AHYNBaHHA NiUeH3iT Ha npaBO OMTOBOI TOPriBAl CNMPTOM €TU/IOBUM,
CNUPTOM  eTUNOBUM  PEeKTU(IKOBAHMM  BUHOrpagHMM,  CNUPTOM  ETU/I0BUM
pPeKTUdikoBaHMM MIOLOBUM.

65. AHYNOBaHHA NiUeH3IT HA NpaBo ONTOBOT TOPTiB/I a/IKOrO/IbHAMM HanosiMu,
KpiMm cuapy Ta neppi (6e3 gogaHHA cnmpTy).

66. AHYNOBaHHS NiLUEeH3iT Ha nNpaBo ONTOBOI ToOpriBni cuapom Ta neppi (6e3
LOJAHHA CNUPTY).

67. AHYNOBaHHA NiLeH3iT Ha NpaBo ONTOBOT TOPriB/i BUKIOYHO MNBOM.

68. AHy/t0OBaHHA NiLeH3iT Ha MpaBo ONTOBOI TOPriB/i THOTIOHOBMMM BUpobGamu.

69. AHyNnoBaHHA JiUeH3IT Ha npaBo ONTOBOI TOpriBai pignHamn, WO
BMKOPUCTOBYHOTbCA B €/IEKTPOHHUX cUrapeTax.

70. AHYNH0OBaHHSA NiLEeH3IT Ha MpaBo ONTOBOT TOPTIB/I NANbHUM.

71. Bupava fpofgaTtka A0 /iueHs3ii Ha npaBo OMNTOBOT TOPTriBAi anKOrofibHUMMU
HanosMu, Kpim cuapy Ta neppi (6e3 gogaHHA cnupry).

72. Bnpgaya popatka 4O NiueH3ii Ha npaBo ONTOBOI TOPriBai cmagpom Ta neppi
(6e3 gogaHHs cnupTty).

73. Bnpgaya goparka fo NiyeH3ii Ha npaBo ONTOBOT TOPTiB/i BUK/THOYHO MUBOM.

74. Bugaya popatka O NiueH3il Ha npaBO ONTOBOI TOPriBAi THTHHOBUMMU
BMpo6amu.

75. Bngaya pofgaTtka O NiueHsil Ha npaBo ONTOBOI TOPriBAi pignuHamu, LWo
BMKOPUCTOBYIOTLCA B €/IEKTPOHHUX CUrapeTax.

76. PeecTpauis nnaTHMKa NoAaTKy Ha [O4aHY BapTiCTb.

77. HapjaHHA BUTATY 3 PEECTPY NNATHUKIB NOAATKY Ha AOf4aHY BapTiCTb.

2.4. IHWi nocnyru Ta cepsicu

1. MpuiiMaHHA KOPECNOHAEHLIT LWOAO OTPUMAHHA afMiHICTPAaTUBHMX MOCAYT.
2. MpuiiMaHHA NOLATKOBOT Ta IHLWOT 3BITHOCTEN.
3. O6niK NNaTHUKIB:

3.1. B3ATTA Ha 00/iK NMiaTHUKIB NoAaTkKiB, NAaTHUKIB EAUHOTO BHECKY, 06’EKTIB

0noflaTKyBaHHSA Ta 06’€KTiB, NOB’A3aHUX 3 ONOAATKYBaHHSM;
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3.2. HajaHHA BUTATIB 3 PEECTPy NNATHMKIB aKLM3HOr0 NoAaTtky 3 peanisauii
nasibHOro abo cnupTy eTUNOBOrO;

3.3. Bugaya A0BiAKM Mpo 3MiHY peecTpauiiHoro Homepa 006/iKOBOT KapTKu
nnaTHMUKa NofaTtkis.

4. MpoBefeHHA 3BIpKM 3a NMUCbMOBOIO 3afBOK MIATHUKIB MOAATKY Ha MalHO 3
(isnyHMX oci6 (nofaTKy Ha HepyxomMe MailHO, BifAMiHHEe Bif 3eMenbHOT AINAHKWU,
TPaAHCNOPTHOrO NOAaTKy Ta nnaTtu 3a 3emnto (Y T. Y. 3a9Ba 4719 3aCTOCYBaHHA Nifbrn).

5. MoromxeHHs [OBIAOK-pO3paxyHKiB Ta nNignucaHHA [OBIAOK MpPO BMAavy
KOWTIB 415 BUNNaTK 3apobiTHOT nnaty 6e3 nepesBipKn CyM cniaTu €4UHOI0 BHECKY.

6. HagaHHa nnaTHMKaM 6e3KOLITOBHOrO MNpoOrpamMHoOro 3abesneyeHHsa [Ans
(hopMyBaHHS Ta NofAaHHS NOAaTKOBOI, (DiHAHCOBOT Ta IHLIOT 3BITHOCTEN NNATHUKIB B
eNeKTPOHHOMY BUTNIALI.

7. HafiaHHA KOHCY/bTaliil 3 NUTaHb:

7.1. eNeKTPOHHUX CepBICiB;

7.2. NOAATKOBOr0 3aKOHOAABCTBA, 3aKOHOLAaBCTBA 3 MUTaHb CNAaTW €AMHOIO
BHECKY Ha 3aranbHO060B’A3K0OBE [ep)XXaBHe colianbHe CTpaxyBaHHA Ta IHWOro
3aKOHOaBCTBa, KOHTPO/b 32 AOTPMMAHHAM AKOro noknageHo Ha opraHu ANC.

8. MpuilMaHHA 3BepHEHb rpPOMafAH Ta 3anuTiB Ha OTPUMaHHA My6niYyHOl
IHhopmaLii B Mexxax 3akoHiB YKpaiHu Big 02 )oBTHA 1996 poky Ne 393/96-BP «[1po
3BEPHEHHA rpoMagaH» (31 3MiHamu) Ta Bif 13 ciuyHa 2011 poky Ne 2939-VI «[po
A0CTYN A0 Ny6nivHOT iHhopMauii» (31 3miHamn).

2.5. CynyTHi nocnyru

Y npumileHHax, B AKUX posmiweHo LIOM, MOXyTb HagaBaTuCs CYMyTHI
nocnyru (BUroTOB/IEHHSA KON [OKYMEHTIB, NaMiHyBaHHA, NPoAaxX KaHLUensapCbKux
TOBapiB, HaAaHHA 0aHKIBCbKMX MOCAYr TOWO0), Yy TOMY UYWUCAI CTOPOHHIMM
opraHisayismu.

3a60pOHSETLCA BIAHOCUTM A0 CYNYTHIX MOCAYr HafaHHA KOHCY/bTauin Ta
IHpopMauil, NoB’A3aHUX 3 HafaHHAM aAMIHICTPATUBHUX NOCNYr, Npojax 6naHKiB
3a8B Ta IHWWX [JOKYMEHTIB, HeoOXigHUX [N 3BEpPHEHHA WO0A0 HajaHHS
aAMIHICTpPaTUBHMX MOCAYr, a TaKOXX HajaHHA [AOMOMOrM B X  3aMOBHEHHI,
(hopMyBaHHI nakeTa AOKYMEHTIB.

HafaHHA nnaTHUX cynyTHIX nocnyr opraHom AMNC 3a60poHAETHCA.

3. Bumorwu o npauiBHUKIB, 3a/1y4eHux o pobotu B LIOTT

MpayiBHUKK, AKi 3any4datoTbcsd Ao pobotn y LLOM, y cBOili po60Ti KepytoThbeca
KOHCTUTYUi€E0 Ta 3aKoOHamu YKpaiHu, ykazamu lNMpe3ngeHTa YKpaiHu, nocTaHoBamu
BepxoBHOT Pagn YKpaiHW, NPUAHATMMM BignoBiAHO A0 KOHCTUTYLIT Ta 3aKOHIB
YKpaiHn, aktamy KabiHeTy MIiHICTpiB YKpaiHM, Hakazamu MiH(iHYy 3 nuTaHb, WO
Hanexartb fo komneteHuil AMNC, Hakazamu (po3nopsamxeHHamun) AMNC ta 'y AMC,
LM MONOXEHHAM, MOJIOXEHHAM NPO NigPO34in, NOCaf0BOK IHCTPYKLIEH.

MpayiBHUKK, 3anyyeHi go po6oTtu y LLOIM, NOBWHHI AOTPUMYBaTUCL AiN0BOr0
CTW/IO B 04531 Ta HOCUTN BENaX.

MpauiBHUKMK, 3anyyeHi [0 poboTu y Lornm, NMOBWHHI oyTH
BMCOKOKBanithikoBaHUMKN cneuianictaMn, KOMYHiKabenbHMMKU, A06PO3NYNINBUMU,
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TONEPaHTHUMM, NPUHLUMMNOBUMMK Ta AUCLMNNIHOBAHUMMK Y PO6OTi, BMITW MpaLtoBaTut
B KOMaH/i, JOTPYMYBATUCh MPaBWA [ifI0BOI0 ETUKETY.

4. HaB4aHHSA npauiBHUKIB, 3a/1ydeHuX 4o poboTtn B LION

HaBuyaHHA npauiBHMKIB, 3anyyeHux fo po6otm B LIOM, npoBoauTbCs
BIANOBIAHUMM Nigpo34inaMy OAMH pa3 Ha MNiBPOKY abo Yy 3B’A3KY 3i 3MiHaMu Yy
nopsaky HagaHHa nocnyr (y ToMy uymchi 3i 3MiHAMW Yy 3aKOHOAABCTBI) Yy ¢hopmi
cemiHapiB (y T. 4. BigeocemiHapiB) 3a ydacTti npayisHukis 'Y AMNC T1a 3a
AUCTaHUiNHOK ab0 AMCTaHLinHO-04YHOK (KOMOIHOBaHOK) (hopMaMy HaBYaHHSA 3a
yyacTi ¢paxisuis ArC.

Y pasi BCTaHoBneHHA Yy LIOIMN aBTOMaTU30BaHOI CUCTEMWU KepyBaHHA 4eproro
npayiBHuky opradis AMNC pgonyckaloTbcsi [0 pobOTM Yy HbOMY Auwe micns
O3HaMOM/IEHHA 3 [HCTPYKLIE0 KOpUCTyBaya CWUCTEMW, MPOBEAEHHA 3  HUMMU
NPaKTUYHOIO 3aHATTA WOA0 i BUKOPUCTAHHS Ta AeMOHCTpaLil HUMN KepiBHUKY abo
mogepatopy LLOIM BMiHHA KOPMUCTYBATUCA CUCTEMOHO.

5. BignoBiganbHICTb

3a HecBO€eYacHe Ta HeHaseXxHe HafgaHHA nocnyr y LLOIM KepiBHWMKK Nigpo3ginis,
BiANOBIfaNbHNUX 3a X HagaHHA, KepiBHUK LIOIM i koopguHatop LLOM y mexax
NMOBHOBaXXeHb HECYTb BiAMOBifaNbHICTb, NepeabayeHy 3aKOHOA4ABCTBOM.

HavanbHnk Map’iHcekot A1 Bagum MEJIbHUK
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|. 3aranbHi NMNoIOXKeEHHA

Lle NonoXeHHs BM3HAYa€E e€AMHI opraHisaliiHi NpuHUMNK pobOTN NpaLiBHUKIB,
AKI 3a71y4aroTbCa 40 pob0oTU y LeHTpi 06cnyroByBaHHs nnaTtHuMkiB (gani - LLOM).

LLOM cTBOopeHo npwu Byrnepapcobkii AOTM [onoBHoro ynpaniHHA AMNC vy
[oHeubkin obnacti (mani - Byrnegapcbka AHI 'Y ANC, AHI) 3 wmeToi
3abe3neyeHHa 3py4YHUX Ta AOCTYMHUX YMOB AN OTPUMAHHS MOCAYr i cepsiciB
rpomagsHammu, camo3aHATMMM Ta PUAUYHUMKU ocobGamKn, NONIMWEHHSA IMigXKY
opranis ANC, nigBuLLeHHA e(heKTUBHOCTI Ta ONTMUMI3aL il yMOB poboTHu.

PiweHHa wogo ytBopeHHa LLOIM npuintmaeTbcs HayanbHukom Y AMNC, Ta
HagcunaeTbca Ao [lenapTameHTy efleKTpOHHUX cepsicis AMNC.

PiweHHs wopo nikeigayii LLOM npuiimaetbca HavanbHukom Y AMNC 3a
norofyXeHHAM 3 [lenaptaMeHTOM efleKTPOHHUX cepsicis AlNC.

LLOM - nocTintHOo pAitounii poboumin opraH 'Y AMNC, B AKOMY HagakTbCA
nocnyru nocagosumun ocobamun 'y ArC ta nocagoBnmMmy ocobamm KBanipikoBaHoro
HaflaBaya efeKTPOHHUX AOBipYMX nocnyr IHpopmaliinHo-L40BIAKOBOro AenapTaMeHTy
ANC (pani - kBaniikoBaHnin Hagasay EAM 144 AMC), signoBiganbHUMK 3rigHo 3
(byHKUIOHaNIbHMMKM  060B’A3KaMW 32  HafjaHHA  aAMIHICTPATUBHUX  MOCAYT,
KOHCynbTalid, MNPUAHATTA  3BITHOCTI,  KOPECMOHAeHuilT LWOAO  OTPUMAHHSA
aAMIHICTPATUBHUX MOCAYr, IHWMWUX AOKYMEHTIB (3BepHeHb rpomMajsH, 3anuTiB Ha
OTpUMaHHA nNy6nivyHOT iH(pOpMaLil, Touwlo), Ta HagaHHA eNeKTPOHHUX [O0BipUYMX
nocnyr.

MpauiBHMKKM 3any4yatoTbcad Ao pob6otm B LLOM Ha nigctaBi rpadika po6oTu
npayisHukis 'Y AMC y LOI, 3aTBepmxeHoro Hakasom 'y AriC.

OcHoBHUMM 3aBAaHHAMK LIOT] €:

HafaHHA aAMIHICTPaTUBHUX NOCNYT Ta KOHCY/bTalin y HANKOPOTLW WA CTPOK Ta
3a MiHIManbHOT KiNbKOCTI BigBiAyBaHb CYy6’EKTIB 3BEPHEHb;

NPUMMaHHA NOAAaTKOBOT Ta iHWOT 3BITHOCTI;

HafaHHA efIeKTPOHHUX JOBIPUYMX MOCAYT;

iHhOpMYBaHHA CY6’eKTiB 3BEPHEHb MPO MOPSAOK HafaHHA afAMiHICTPaTUBHUX
nocnyr, BNpoBagXeHi efleKTPOHHI cepsicu ANC.

Mig yac cTBOpeHHA Ta (YyHKUioHyBaHHA LLOI mae 6yTu 3abesneyeHO 3axucT
IH(hopmaLii BigNOBIAHO A0 BUMOT YNHHOTO 3aKOHOLaBCTBA Y KpaiHW.

HapaHHs agMiHicTpaTtuBHuXx nocnyr y LLOM 3a6e3neyyeTbes W/IAXOM B3aEMOAIT
MDK CTPYKTYpHUMU nigpo3ginamu 'Y AMNC, aki BignoBigHO A0 (YHKLUIOHaNbHUX
060B’A3KiB € BiNOBigabHUMW 3a HafJaHHA TaKUX NOCNyT.

HafaHHA eneKTPOHHMX [OBIpYMX MNOCNyr npauiBHUKamy KeasnigikoBaHOro
Hagasaya EAM 144 ANC  3giicHloeTbea  BIANOBIAHO Ao PernameHTty
KBanihikoBaHOro HagaBaya €NeKTPOHHUX fAoBipuuMx nocnyr IHdopmauiiHo-
foBigkoBoro genaptameHty AMC.

1. OcHOBHI BMMOrK 0 opradisauii po6otu LLOT
2.1.KepiBHnytBOo LIOI Ta iXx NOBHOBaXXEHHS

3aranbHe KepisHMUTBO LLOM 3giiicHIOE 3acTyNHUK HavanbHuka 'Y AMNC, skui
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KOOPAMHYE PO6OTY YynpaBniHHSA €NeKTPOHHUX cepBiciB, BiANOBIAHO A0 po3noAiny
060B’A3KiB (gani - koopaunHatop LLOM).

KoopauHatop LLOT 3a6e3neuye:

KOHTPO/b 3a opraHisauieto pobotn Ta giansHictio LLOM;

3aTBEpPA)KEHHA opraHi3ayiiHo-po3nopsaauYnX [AOKYMEHTIB WoA0 [AisNbHOCTI
LIOM;

3abe3neyeHHs 3aTBepAKeHHA rpadikie poboTn axiBuiB, AKi NpayoBaTUMyTb Y
LLOM, Ta 'y pasi Heo6XigHOCTI 3MiH [0 HUX;

B3aemogito LLOTT i3 cTpykTypHumun nigposginammn 'y AMC, kBaniikoBaHUM
Hafjasayem EAMIAQAO AMNC,

onepaTMBHe pearyBaHHA Ha NPo6GMeMHI NUTaHHA, WO BWHMUKAKTbL MNif 4ac
po6otn LJOT1, Ta BXXMBAE 3axX0fiB WO0A0 X BUPILLEHHS;

opraHisaiito Ta NpoBeeHHS HaBYaHHA NpaLiBHUKIB, 3a4igHMUX y po6oTi LLOIT;

BM3HAYEHHA BiANOBIAaNbHUX 3@ LOTPUMAHHA NPOTUNOXEXHUX HOPM Ta TEXHIKY
6e3nekun.

KepisHukom LIOMM, ytBopeHoro npu AL, € HavyanbHUK Byrnegapcbkoi 416
(mani - kepiBHuk LLOIMM), y pasi TMM4yacoBoi BiiCYTHOCTI 060B'A3KM KepiBHMKa LIOT]
BMKOHYe npauisHMk AHI, Ha akoro BignosigHMM Hakasom 'Y ANMNC noknageHo
BMKOHaHHA 060B’A3KiB HavyanbHuMKa Arl1.

KepisHuk LLOTT:

po3pobnse Ta 3abesneyvye 3aTeBepKeHHA Hakasom 'Y LANC nonoXeHHA Ta
pernameHT LIOI (3a NOrofxeHHAM 3 yrnpaBniHHAM efleKTPOHHUX cepsicis 'Y ANMC);

OpraHi3oBye Ta KOOpAMHYE po60TYy NpayiBHUKIB, 3a1yy4yeHuX 4o pobotn y LIOIT;

3abe3neyye HagaHHA YNpaBNiHHIO €NeKTPOHHWUX CepBiciB Nponosuuii Ao
rpadikis po6oTu npauisHukis y LLOM;

3abe3neyye ornepaTuBHe pearyBaHHs Ha MpPo6/MemMHi MUTAHHSA, WO BUHMKAKOTh
nig yac po6otn LLOM, BXuBaEe 3axofiB WOA0 iX BUPIiLLIEHHS, Ta iHOOPMYBaHHA NpPo
HUX KoopanHaTtopa LLOIT,

Hagae KoopauHatopy LLOIM npono3unyii wono 3anyyeHHs, y pasi HeobxigHOCTI,
[l0AAaTKOBOT KiNlbKOCTI npauiBHUKIB Ana po6oTtu y LIOMM;

3abe3neyye BefeHHS XypHany 06niky po6o4yoro yacy npauyisHukis y LLOIM Ta
Bi3yBaHHSI Tabens 061iKy BMKOPUCTAHHS po604YOro 4acy CTPYKTYPHMUX Migpo3ainis
'Y ANC, npauiBHMKK AKUX 3any4yeHi go pobotn y LLOTT;

3abe3neyye NigroToBKy NpPonosuuin Woa0 ohopMAEHHS MOKaXUYMKIB HaNPAMKY
Pyxy, Tab/IMYOK, CTEHAIB Ta IX PO3MILLLEHHS;

3abesneyye po3milleHHs iHpopmauil y LLOIM, 30kpema Ha CTeHAaax;

3abe3neyye MiAroToBKy BMMOr 40 MeHK aBTOMaTW30BaHOT CUCTEMWU KepyBaHHSA
yeprow Tay pasi He06XiJHOCTiI BHECEHHS 3MiH [0 HbOrO.

Mogepatopom LIOTM € npauisHMk Byrnegapcobkoi [A1T1, Ha SKOro Hakasom
HauyanbHuka 'Y AMNC noknageHo BignoBigHi 060B’A3KMN.

Mopgepatopu BignosigatoTe 3a cutyayito B LIOIM, HagaHHA Agonomoru
BifgBigyBayam 6esnocepefHbo y LIOT.

Mogepatop 3abesneuvye:
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KOHTpONb cuTyalii B LLOTT (KepyBaHHS 4eproto, BXMUTTA 3axX04iB 3anobiraHHA Ta
NikBigayil KOHMNIKTHUX CUTyauiin, 34INCHEHHA KOHTPOMK 3a nopsgkom y LIOM
ToL}0);

HajaHHsA cy6’eKTam 3BepHeHb iH(opMmauil WoAO0 HafjaHHA agMiHICTpaTUBHUX
nocnyr, pobotun enekTpoHHMx cepsicis AMC Ta LLOM 3aranom;

HafaHHA LOMOMOrun BifBigyBayaMm Y KOPWUCTYBaHHI MiCUAMMW ANS MNNATHUKIB 3
LOCTYMOM [0 Mepexi IHTepHeT, efleKTPOHHMMM cepBicamn AT1C;

onepaTtvBHe IHMOPMYBaHHS KepiBHWKA YyrMpaB/fiHHA eNeKTPOHHMX CepBiciB Ta
KoopguHatopa LUOM npo noToyHy cutyauito 8 LIOMM.

2.2. CTpYKTYpHI Nigpo3ginuy, aKi 3anyyarTbes 4o pobotn y LLOTT

Lo po6otn y LLOM npu ANl Ha NOCTiAHIA OCHOBI 3any4ar0TbCsi NpauiBHUKN
OHI, Tay pa3i Heo6XigHOCTI, 3a piweHHAM KepiBHUKa 'Y AMNC MOXYTb 3a/1yyaTuchb
npayisHukun 'y ArNC, a came:

- OpraHisauiiHo-po3nopsaAYoro ynpaBniHHS,

- yNpaBniHHA 3 NUTaHb BUABNEHHA Ta OnpaLtoBaHHA NOAATKOBUX PU3MKIB;

- ynpaBniHHA NOAATKOBOro aAMIHICTPYyBaHHA (hi3YHUX OCIb;

- ynpasniHHA No po6oTi 3 N04aTKOBUM 60Prom;

- ynpaBniHHA KOHTPO/IIO 3a NifakuM3HUMU ToBapamu;

- ynpaBniHHA eNeKTPOHHUX CepBICIB;

- KBanipikoBaHoro Hagasaya EAMIAA AMC.

[ocTtyn po iHpopmauiiHux pecypcis y LLOM HagaeTbecs BigNOBiAHO 4O HakKasy
AMNC Big 15.05.2020 Ne 216 «[po 3atBepAXeHHA MNMopaaky gocTyny A0 iHpopmauyii B
iHpopMaLinHMX, TeNeKOMYHiKauiiHUX Ta  iH(opMaLiiHO-TeNeKOMYHiKaLiiHNX
cuctemax [ep>kaBHOT MofaTtkoBOi cnyX6um YkpaiHu» Ta Hakasy AMNC YkpaiHu Big
02.07.2020 Ne316 «[Npo 3aTBepiXXeHHA NOPALKIB NPU3HAYEHHA ponen ans poboTn B
iHpopmMaLinHO-TeneKoMyHikaLinHUx cuctemax AMCx».

Joctyn pno [dep>XaBHOro peecTpy QIisMYHMX oci6 - naaTHUKIB MoAaTkiB
3abe3neyvyetbca BigNOBIAHO A0 [MopAaKy 06pO6KM nepcoHanbHUX fAaHux y 6asi
nepcoHanbHUX AaHnx - [epxXaBHOMY peecTpi Pi3nyHUX ocib - NaaTHUKIB NOAATKIB,
3aTBepA>XeHOro HakasoM MiHicTepcTBa (piHaHCIB YKpaiHu Bif 24.02.2015 Ne 210,
3apeecTtpoBaHoro y MiHicTepcTBi tocTulil YkpaiHm 12.03.2015 3a Ne 278/26723,
Hakasy AMNC Big 30.12.2020 Ne 776 «[po 3a6e3neyeHHs BUMOT TMopsigKy 06po6Km
NepcoHanbHMX AaHUX y 6asi nepcoHanbHUX gaHux AP®O» Ta Hakasy 'Y ANMNC Big
19.01.2021 Nel17 «[Ipo 3abe3neyeHHs BuMmOr [MopsaaKy 06po6KM NepcoHanbHUX
faHux y 6asi nepcoHanbHUX gaHux PP Ox.

AOMIHICTpYBaHHSA po604YMX CTaHUiA npauiBHUKIB, SKi HafalTb ENEeKTPOHHI
foBipyi nocnyru, 30IACHIOETbCSA BUK/IFOYHO IHhopMaLiiHO-A0BIAKOBUM
denaptameHtom ANC.

2.3.AAMIHICTPaTMBHI NOCNYrK, 3a OTPUMAHHAM AKUX NNATHUKN MOXYTb
3BepHyTUCHL A0 LLOTI
1 Bupgaya KapTKy nnatHMKa MoAaTtkiB, BHECEHHA A0 nacnoprta rpomMajdaHuHa
YKpaiHu (y opMi KHUXEUKN) AaHUX NP0 peecTpauinHUin HoMep 06M1iKOBOT KapTKM
nnaTHMKa NoAaTkis 3 [lepXXaBHOro peectpy (isn4HUX ocib - NNaTHUKIB NoAaTKiB.
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2. BHeceHHA fo nmacnopTa rpomagsaHuHa YkpaiHu (Y opmi KHUXeYKM) BIAMITKN
Npo HasABHICTb NpaBa 3AiicHOBATU OyAb-AKi nnateXxi 3a Cepield Ta HOMEPOM
nacnopra.

3. Bupaya BigomocTein 3 [lep>aBHOro peecTpy ¢i3svyHMX 0Ci6 —nnaTHUKIB
nofaTKiB Npo cymu/mxepena BUnaavyeHnX OX0AIB Ta YTPUMaHUX NOAATKIB.

4. PeecTpauis peectpaTopa po3paxyHKOBMX ornepawyii.

5. PeecTpauis KHUT 067Ky po3paxyHKOBUX onepaLii.

6. PeecTpauif po3paxyHKOBUX KHIKOK.

7. Bupgava foBigku npo nojaHy Aeknapayito nNpo MaHOBUIA CTaH | A0X0AM
(nopaTkoBy Aeknapauito).

8. Bugava foBigky npo cnnaTty nofaTKoBMX 3060B’A3aHb MAATHUKOM MOAATKY-
Pe3nNEeHTOM, AKUIA BUDKAKAE 3a KOPAOH Ha NOCTillHEe Micue NPOXWBaHHSA, Ta Npo
BiCYTHICTb MOJATKOBMX 3060B’3aHb.

9. Bugaya foBifgKK Npo AoxoAaum.

10. Bupgaya AoBiAKM NpPO Cha4eHUn Hepe3nAeHTOM B YKpaiHi MogaTok Ha
npuoyToK (foXoam).

11. MigTBEPAXKEHHA CTATYCy NOAATKOBOIO pe3njeHTa YKpaiHu.

12. PeecTpalis nnaTtHMKa eANHOT0 NOAATKY.

13. HafiaHHA BUTATY 3 PEECTPY NNATHUKIB EAUHOIO NOAATKY.

14. Bk/OYeHHA HenpubyTKoBOro nignpuemcrtea (ycTaHOBW, opraHisauii) go
PeecTpy HenpnbOyTKOBMX YCTaHOB Ta OpraHisauii.

15. BHeceHHs 3MiH [0 BiAOMOCTeN, WO MICTATbCA Yy PeecTpi HenpubyTKOBUX
yCTaHOB Ta opraHisauiil.

16. HagaHHA BUTATY 3 PeecTpy HenpuobyTKOBUX YCTaHOB Ta OpraHisawii.

17. Bugaya foBigKM Npo BiACYTHICTb 3a60pProBaHOCTI 3 MaTeXxiB, KOHTPO/b 3a
CNpaBNAHHAM AKUX MOKAaAEHO Ha KOHTPOHOKYI opraHu.

18. BHeceHHAa micus 36epiraHHs asKoOrofbHUX HamoiB Ta THOTHOHOBUX BUPOOIB
[0 €OVMHOTO AEPXKAaBHOM0 PEECTPY MiCLb 36epiraHHs.

19. Bupgaya niyeHsii Ha npaBo po3A4piOGHOT TOPriB/i anKOroNbHUMM HanoAMM.

20. Bugaya niyeHsii Ha npaBo po3api6bHOT Toprieni cugpom Ta neppi (6e3
LOAAHHSA CnupTy).

21. Bupaya niyeHsii Ha npaBo po3api6bHOT TOpriBni THOTHOHOBMMU BUpobGaMu.

22. Bunpgava niyeHsii  Ha npaBo po3gpibHOT  TOpriBni  piguHamu,  Wo
BMKOPUCTOBYIOTLCA B €/IEKTPOHHMX CUraperax.

23. Bupgaya niueH3sii Ha NnpaBo po3api6bHOT TOPriBAi NanbHUM.

24. Bupaya niueH3sii Ha npaBo 36epiraHHs NanbHOro.

25. Bupgaya niyeHsii Ha npaBo ONTOBOT TOPriBAi CAUPTOM E€TU0BUM, CNUPTOM
eTU/I0BUM pPEeKTU(IKOBAHUM BWHOrpPagHWM, CNUPTOM ETUIOBUM PEKTUDIKOBAHUM
nio40BUM.

26. Bupgaya niyeHsii Ha NpaBo ONTOBOI TOPFiB/i &fKOrONbHUMMN HaMoAMM, KPiM
cmapy Ta neppi (6e3 gogaHHsA cnupTy).

27. Bupgaya niyeHsii Ha npaBo ONTOBOT TopriBni cuapom Ta neppi (6e3 gogaHHA
cnupTy).

28. Bnpaya BupobHMkKam nuea 3 o6cAarom supobHuytea o 3000 rektoniTpis Ha
PiK NiLeHsii Ha NpaBo ONTOBOT TOPTiB/i BUK/KOYHO MNBOM.
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29. Bugaya niyeH3sii Ha NnpaBo ONTOBOT TOPTiB/i THOTHOHOBMMM BUpobGamum.

30. Bugaya  niyeHsil Ha npaBo  OMTOBOI  TOPriBAi  piguHamu, Lo
BMKOPUCTOBYHOTHCA B €/IEKTPOHHUX CuUrapertax.

31 Bupaya niueHsii Ha npaBo ONTOBOI TOPTiBAI NAbHUM.

32. Bupgaua pgy6bnikara niyeHsii Ha npaBo po3gpiOHOT TOPriBAi anKorofibHUMM
HanosAmu.

33. Bupgaua gyb6nikata niyeHsii Ha npaBo po3apibHOT TopriBni cnapom Ta neppi
(6e3 gogaHHs cnupTy).

34. Bupava pyb6nikata niueHsii Ha npaBo po3gpibHOT TOprisni THOTHOHOBUMU
BMpobamu.

35. Bnpgaua pgyb6nikata niueHsii  Ha npaBo  po3fpibHOT  piguHamu,  Wo
BMKOPUCTOBYHOTbLCA B €/1IEKTPOHHUX curapertax.

36. Bupaya gy6nikata niyeHsii Ha npaBo po3g4piObHOT TOPriBi NasibHUM.

37. Bnpgaua gy6nikarta niueH3ii Ha npaBo 36epiraHHs NanbHOro.

38. Bupgaya gyb6nikata niyeHsil Ha npaBo ONTOBOT TOPriBAi CAUPTOM €TUNOBUM,
CNMPTOM  €TUN0BUM  PEeKTU(IKOBAHUM  BUHOrpagHWM,  CNMPTOM  €TUI0BUM
PEKTU(IKOBAHUM NNOA0BUM.

39. Bugaya pgyb6nikata niueH3ii Ha npaBO ONTOBOT TOPriBAi anKoroibHUMU
Hanosmu, Kpim cuapy Ta neppi (6e3 gogaHHA cnupTy).

40. Bupgaya gy6nikata niyeH3sii Ha npaBo ONTOBOI TOPriBai cuapom Ta neppi (6e3
[OAAaHHA CnupTy).

41. Bupaya aybnikata niueHsii Ha npaBo ONTOBOI TOPriBAi BUKIHOUYHO MUBOM.

42. Bupavya pyb6nikata niyeHsii Ha npaBO ONTOBOI TOPriBAi THTHHOBUMU
BMpobGamu.

43. Bupgaya ay6nikata niyeHsii Ha npaBo ONTOBOI TOPriBai piguHamu, WO
BMKOPUCTOBYIOTHCA B €/IEKTPOHHUX Curaperax.

44. Bnpgaya gybnikarta niueHsii Ha npaBo ONTOBOI TOPTiBAI NaNbHUM.

45. TlepeoopMNeHHA NiueH3il Ha nNpaBo Po3apiGHOT TOPriBAi afIKOro/ibHUMU
HanosiMu.

46. MepeothopMieHHS NiueH3iT Ha NpaBo po3apibHOT TOpriBai cuapom Ta neppi
(6e3 mofaHHA cnupTy).

47. MepeodopMieHHA MiueH3iT Ha npaBo PoO34pPiGHOT TOPriBAi THOTHOHOBUMU
BMpOGaMu.

48. TepeoopmneHHA NiueH3iT Ha nNpaBo pPo3Api6HOT TOpriBai piguHamu, Lo
BMKOPUCTOBYIOTHCA B €N1IEKTPOHHUX Curaperax.

49. MNepeoopM/ieHHA NiLeH3IT Ha NpaBo pPo34PI6HOT TOPriB/iI NaSbHUM.

50. MepeodopMieHHA NiLeH3iT Ha NpaBo 36epiraHHA NaabHOro.

51. MNepeodopmieHHS NiLeH3iT Ha NpaBo ONTOBOT TOPriBAi CAUPTOM €TU/IOBUM,
CNMPTOM  e€TUNIOBUM  PEKTU(IKOBAHMM  BWUHOrpPagHWM,  CNUPTOM  €TUI0BUM
PeKTU(IKOBAHUM NIOLO0BUM.

52. MNMepeoopmneHHs nileH3iT Ha npaBoO ONTOBOI TOPriBAi anKoroibHUMM
Hanosmu, Kpim cuapy Ta neppi (6e3 gogaHHs cnupTy).

53. MNepeodopMieHHS NiLeH3iT Ha NpaBo ONTOBOI TOPriB/i cugpom Ta neppi (6e3
LOAAHHA CNUPTY).

54. MepeodopmMaeHHS NiLeH3iT Ha NpaBo ONTOBOT TOPTiBAI BUK/IKOYHO MUBOM.
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55. MepeogopmneHHa niyeHsil Ha npaBo OMTOBOT TOPriBAi  THOTHOHOBUMMU
BMpobGamu.

56. NepeogopMaeHHA nNiuUeH3iT Ha npaBO ONTOBOI TOPriBAl piguHaMu, LWo
BMKOPUCTOBYHOTbCS B €/IEKTPOHHUX CUrapeTax.

57. MepeodopmaeHHA NiLeH3iT Ha NpaBo ONTOBOT TOPTiBAI NafbHUM.

58. AHynOBaHHA  NiUeH3iT Ha NpaBo pPo34piOGHOT TOPriBAI  ANKOrO/IbHUMU
HanosMMu.

59. AHynoBaHHA NiLeH3iT Ha NpaBo po3apibHOT Toprisai cuapom Ta neppi (6e3
AO4AHHA CNNPTY).

60. AHynOBaHHA NiUeHs3IiT Ha npaBo po3apibHOT TOPriBAi  THOTHOHOBUMY
BMpobamu.

61. AHYNOBaHHSA niueHsil Ha NnpaBo po3Api6HOT TOpriBni  pignHaMu, Lo
BMKOPUCTOBYHOTHCA B €/IEKTPOHHUX CUrapeTax.

62. AHYNOBaHHS NiUeH3iT Ha NpaBo pPo3ApPi6HOT TOPriBAi NanbHUM.

63. AHY/It0BaHHA NiLeH3il Ha NpaBo 36epiraHHs nasbHOro.

64. AHYNOBaHHA NiyeH3ii Ha nNpaBoO ONTOBOI TOPriBAI CNMPTOM €TWU/IOBUM,
CNMPTOM  eTUIOBUM  PEeKTU(IKOBAHMM  BUHOrpagHWUM,  CNUPTOM  €TU/I0BUM
PEKTU(IKOBAHUM NIOLOBUM.

65. AHY/NOBaHHA NiLeH3IT Ha NpaBo OMTOBOI TOPriBAI aIKOrO/IbHUMW HanosMu,
Kpim cugpy Ta neppi (6e3 fofaHHA CnvpTy).

66. AHyNOBaHHA NiLeH3il Ha nNpaBo ONTOBOI Toprieni cugpom Ta neppi (6e3
LOLaHHA CnupTy).

67. AHYNIOBAHHA NiLeH3IT Ha NPaBO ONTOBOI TOPriBAI BUKIHOYHO NUBOM.

68. AHy/It0BaHHA NiLeH3iT Ha NpaBo ONTOBOT TOPriBAi THOTHOHOBMMU BMpPOGamu.

69. AHyNOBaHHA NiUeH3iiT Ha MnpaBo OMNTOBOT TOpriBni  pignHamu, WO
BMKOPUCTOBYHOTHCA B €/IEKTPOHHUX CUrapeTax.

70. AHYNOBaHHA NiLeH3iT Ha NpaBo ONTOBOT TOPTiB/i NalbHUM.

71. Bupava popatka O NiLeH3iT Ha nNpaBo OMNTOBOT TOPFiB/Ai anKOrobHUMM
HanoAMu, KpiMm cuapy Ta neppi (6e3 gofaHHsa cnupry).

72. Bupgaya gopaTtka Ao niyeHsii Ha nNpaBo ONTOBOI TOPriBAi cuapom Ta neppi
(6e3 fogaHHs cnupTy).

73. Bnpgaya fofatka 4o nileH3ii Ha NnpaBo ONTOBOIT TOPTiB/i BUKITHOYHO MUBOM.

74. Bngaya pgogatka A0 fiueH3ii Ha npaBo OMNTOBOI TOPriBni THOTHOHOBUMMU
BMpoGamu.

75. Bugaya pofaTtka A0 NiueH3ii Ha npaBo OMTOBOI TOPriBni pignHamu, Lo
BMKOPUCTOBYHTHCA B €/IEKTPOHHUX CuUrapeTtax.

76. PeecTpauif nnatHMKa nojaTky Ha 404aHy BapTICTb.

77. HagaHHS BUTATY 3 pEECTPY NAaTHUKIB NOAATKY Ha AofaHy BapTiCTb.

2.4. IHWi nocnyrn Ta cepsicu

1. MpuiAiMaHHA KOpeCNOoHAEHLUIT WOA0 OTPUMAaHHA aAMiHICTPaTUBHMX NOCAYT.
2. MpritmaHHA NOAATKOBOT Ta iHLWOT 3BITHOCTEIA.
3. O6niK NNaTHWKIB:

3.1. B3ATTA Ha 06N1iK NAaTHUKIB MOAATKIB, NNaTHWUKIB €4MHOI0 BHECKY, 00’€KTIiB

onofAaTKyBaHHSA Ta 06’€KTiB, MOB’A3aHMUX 3 ONOAATKYBaHHSIM;
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3.2. HajaHHA BUTATIB 3 PEECTPY NNATHUKIB aKUW3HOro nogatky 3 peanisauii
nasibHOro abo cnUpTy eTUN0BOrO;

3.3. Bugaya AO0BiAKM MpPO 3MiHY peecTpayinHoro Homepa 06/1iKOBOI KapTKu
naaTHMKa Nofarkis.

4. MpoBefeHHA 3BipKM 3a NMMCbMOBOI 3adBOK MNATHWKIB NogaTky Ha MaiHO 3
(i3nyHMX oci6 (nofaTKy Ha HepyxomMe MailHO, BifMiHHe Bif 3eMeNbHOT AiNAHKN,
TPaAHCMOPTHOIO NOAATKY Ta nnaTtu 3a 3emnto (Y T. Y. 3adBa 419 3aCTOCYBaHHA Mifbrn).

5. MorofxeHHa [0BIfOK-pO3paxyHKiB Ta MignuMcaHHA [OBIAOK Npo Buaadvy
KOLWITIB A/18 BMN/aTK 3ap0o6iTHOT niaTu 6e3 nepeBipKM Cym CniaTu €AUHOIO BHECKY.

6. HagaHHAa nnatHUKaM 6e3KOLTOBHOIO MporpamMHoro 3abesnevyeHHs AnA
(hopMyBaHHS Ta MoJaHHA NOAAaTKOBOI, (DiHAHCOBOT Ta IHLWOT 3BITHOCTEN NMaTHUKIB B
eNeKTPOHHOMY BUTNAAI.

7. HaflaHHA KOHCYNbTaliil 3 NUTaHb:

7.1. eNeKTPOHHUX CepBiciB;

7.2. MOJATKOBOIO 3aKOHOAABCTBA, 3aKOHOAABCTBA 3 MWTAHb CMaTh €AUHOrO
BHECKY Ha 3araibHO000B’A3KOBE [epXKaBHe colianbHe CTpaxyBaHHS Ta iHWOro
3aKOHOAaBCTBa, KOHTPO/b 3a LOTPUMaHHAM AKOro noknageHo Ha opraHu ArcC.

8. MpuilMaHHA 3BepHeHb rPOMAAAH Ta 3anuTiB Ha OTPUMaHHA nNy6nivyHOT
iHpopMaLii B mexax 3akoHiB YKpaiHu Bif 02 »koBTHS 1996 poky Ne 393/96-BP «[I1po
3BEPHEHHSA rpomMagsaH» (31 3miHamu) Ta Big 13 ciuHa 2011 poky Ne 2939-VI «[l1po
AocTyn fo ny6nivyHoi iHpopmauii» (3i 3MiHamm).

2.5. CynyTHi nocnyru

Y nNpuMIlLeHHAX, B AKMX po3miwieHo LIOTM, MOXyTb HajaBaTucs CynyTHI
nocnyrn (BUroToBMIeHHA KOMiN LOKYMEHTIB, flaMiHYBaHHA, MPOAaX KaHLUensapCcbKux
TOBapiB, HafaHHs 6aHKIBCbKMX MOCAYr TOWO), Y TOMY UYWUCAi CTOPOHHIMU
opraHisayisamu.

3ab60pOHSETLCA BIJHOCUTM [0 CYNYTHIX MOCAYr HafaHHA KOHCYyNbTauii Ta
iH(popmauii, NoB’a3aHMX 3 HafjaHHAM agMIHICTPaTUBHUX MNOCAYr, Npojax 6naHKiB
3a8B Ta IHWWX [OKYMEHTIB, He0oOXifHUX AN 3BEPHEHHA LWOAO0 HajaHHS
aAMIHICTPATUBHUX MNOCNYr, a TaKOX HajaHHA [OMOMOrM B X 3amnoBHEHHI,
(hopMyBaHHI MakeTa JOKYMEHTIB.

HagaHHA nnaTHUX cynyTHIX nocnyr opraHom AMNC 3ab60poHAETHCA.

3. Bumoru go npauiBHUKIB, 3anyyeHnx o pobotn B LLOT

MpayiBHMKK, SKi 3anyyaloTbes fo pobotm y LLOMM, y cBOiil poboTi KepytoTbeca
KoHCcTUTyUi€0 Ta 3aKOHaMW YKpaiHu, yKaszamu lNpe3ngeHTa YKpaiHuM, nocTaHOBaMMu
BepxoBHOi Pagn YkpaiHu, nNpuiiHATAMKU BignoBigHO A0 KOHCTUTYyUIT Ta 3aKOHiB
YkpaiHu, aktamu KabiHeTy MIiHICTpiB YKpaiHW, Hakazamum MiH(iHY 3 nuTaHb, WO
HanexaTb A0 KomneTteHuii AMC, Hakasamu (po3nopagxeHHamu) ArMC ta 'y AnMcC,
LM NOMOXKEHHAM, MOMOXEHHAM NPO NiAPO34in, NOCaf0BOK IHCTPYKLIED.

MpayiBHUKK, 3any4yeHi fo po6oTtu y LJOI1, NOBUHHI LOTpUMYBATUCL [LiSIOBOr0
CTU/IIO B 0AA3I Ta HOCUTU BENaXK.

MpauiBHUKN, 3anyueHi [o poboTun y Lo, NMOBUHHI oyTn
BMCOKOKBanihikoBaHUMMK creyianictaMu, KOMYHikabenbHUMKW, [O6PO3UYIUBUMU,
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TONEPAHTHUMMW, MPUHLUNOBUMWN Ta AUCUUMIIHOBAHUMU Yy pobOTI, BMITU npautoBatu
B KOMaHfi, 4OTPMMYBATUCb NPaBUN LiNOBOr0 eTUKETY.

4. HaBYaHHSA npauiBHUKIB, 3a1y4eHnX 4o po6otn B LLOT

HaBuaHHS npayiBHUKIB, 3anyyeHux pao po6otn B LLOM, npoBoanuThbCA
BIAMOBIAHUMW MiApO34inaMy OLMH pa3 Ha NiBpPOKYy abo y 3B’A3KY 3i 3MiHaMu Yy
nopsagKy HajaHHa nocnyr (y TOMy 4ymuchi 31 3MiHamu y 3aKOHOAABCTBI) Yy (Popmi
cemiHapie (y T. 4. BigeocemiHapiB) 3a yuvacTi npauyisHukie T'Y AMNC Ta 3a
AUCTaHUiHOK abo AWCTaHLUiHO-04YHOK (KOMOIHOBaHOW) (hopmMaMy HaBYaHHA 3a
yuyacTi (paxisyis AlC.

Y pasi BCcTaHOB/IeHHA y LIOI aBTOMaTtn3oBaHOT CUCTEMU KepyBaHHHA 4eproro
npauiBHMkyM opraHie AMNC pgonyckawTbCs [0 Po6OTM Yy HbOMY /fuwe nicna
O3HalMOMNEHHS 3 IHCTPYKLUIED KOpucTyBaya CWUCTEMW, TMPOBEAEHHA 3  HUMU
MPaKTUYHOTO 3aHATTA WOL0 T BUKOPUCTAHHA Ta AEeMOHCTpaLuii HUMK KepiBHUKY abo
mogepatopy LLOT BMiHHA KOpPUCTYBaTUCA CUCTEMOHO.

5. BignosifanbHIiCTb

3a HecBO€YacHe Ta HeHanexHe HagaHHa nocnyry LLOM kepiBHMKK Migpo34inis,
BiAMOBifaNbHMX 3a TX HafjaHHA, KepiBHuMK LIOT i koopguHaTtop LIOM y wmexax
MOBHOBaXXEHb HeCYTb BigNoOBifanbHICTb, NepefbayeHy 3aKOHOLABCTBOM.

HauanbHuK Byrnepgapcokoi Al ' . " Hataniga IBAHVLIbKA



3ATBEPAXEHO

Haka3 '0/10BHOro ynpasniHHA
AOMNC y AoHeubKiin obnacTi

Bif 24.06.2021 Ne474

(y pepakuyii Hakasy [0/10BHOrO
ynpaeniHHa AMNC y [loHeubKil
obnacTi Big «Conl No &Ne £)

[10N0XEHHA NPOo LeHTp 06cnyrosyBaHHA NNaTHUKIB
BennkoHoBocinKiBCbKOT i1l T0NnoBHOro ynpasiHHA
AMNC y OoHeubKin 06n1acTi
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|. 3aranbHi NONOXKEHHSA

Lle NoNOXeHHS BM3HAYaE €MHI opraHisauiiHi NpuHUMNK poboTU NpauiBHUKIB,
AKi 3a1yy4arTbCs 40 po60oTU Y LEeHTPI 06CNyroByBaHHA NnatHuUKIB (gani - LLOM).

LLOT cTBOpeHO npu BenukoHoBocinkiscbkih Al1l TonoBHoro ynpasniHHa AMC
y [OoHeubKilh obnacTi (gani - BenmkoHoBocinkiscbka 416 T'Y AMNC, AHI) 3 meTot0
3abe3neyeHHa 3pyYHUX Ta [OCTYMHUX YMOB ANA OTPUMaHHA NOCNyr i cepsiciB
rpomagaHamu, camo3alHATUMM Ta PUAUYHUMKU ocobamMu, MONIMWEHHA IMILXKY
opraHis AMNC, nigBnLeHHA ePEKTUBHOCTI Ta ONTUMI3aLil yMOB poboTu.

PiweHHA wopfo yrteBopeHHa LIOM npuiimaetbcs HadvanbHukom Y AMC, Ta
HafcuNaeTbCa A0 [enapTaMeHTy eneKTpoHHUX cepsicis AMC.

PiweHHa wopo nikeigayii LLOM npuiimaeTbca HavanbHukom Y AMNC 3a
norogeHHam 3 [lenaptaMeHTOM eneKTpoHHUX cepsicis AMNC.

LLOM - nocTintHO pitounii pobounin opran 'Y [AMNC, B AKOMY HafarTbCH
nocnyru nocagosumun ocobamun 'y ArNC ta nocagoBnumMu ocobamm KBanipikoBaHOro
HaflaBaya eNeKTPOHHUX AOBIipYMX nocnyr IHpopmaLinHo-A40BIAKOBOrO AenapTaMeHTy
ANC (pani - kBanigikoBaHuii Hagaeay EAM 144 AMC), BignoBiganbHUMKU 3rigHO 3
(yHKLiOHanbHMMK  0060B’A3KaMW 32  HafaHHA  aAMIHICTpPaTUBHUX  MNOCAYT,
KOHCynbTalih, MNPUAHATTA  3BITHOCTI,  KOpPecrnoHAeHuil WOA0  OTPUMaHHA
aAMIHICTPaTUBHMX NOCAYT, IHWWUX [AOKYMEHTIB (3BEpHEHb rpomafsaH, 3anuTiB Ha
OTpUMaHHA nyo6niyHOT iHopmayii, Towo), Ta HafaHHS ENeKTPOHHMX A0BipYNX
mocnyr.

MpayiBHMKKM 3any4vatoTbca fo po6otm B LLOM Ha nigctasi rpagika po6oTu
npayisHukis 'Y AMNC y LLOTT, 3aTBepaxeHoro Hakasom 'Y ArC.

OcHoBHUMM 3aBAaHHAMK LJOIT €:

HafaHHA aAMIHICTPaTUBHUX MOCNYT Ta KOHCYNbTaLiil y HAMKOPOTLWMIA CTPOK Ta
3a MiHiManbHOT KiNbKOCTI BigBiAyBaHb CYy6’EKTIB 3BEPHEHb;

npuiiMaHHA NOAATKOBOT Ta iHLWOT 3BITHOCTI;

HafaHHA efleKTPOHHUX LOBIPUYMX MOCNYT;

IHPOPMYBaAHHA CYO’eKTIB 3BEPHEHb MPO MOPALOK HafaHHA aAMIHICTPaTUBHUX
nocnyr, BNpoBagXXeHi eneKTpoHHi cepsicu AIC.

Mig yac CTBOPEHHSA Ta (PYHKUiOHyBaHHA LLOIM mae 6yTu 3abe3neyeHo 3axucT
IH(hopmaLii BigNOBIAHO 40 BUMOT YNHHOIO 3aKOHO4aBCTBA Y KpaiHu.

HafgaHHa agmiHicTpaTuBHMX nocnyr y LLOIM 3a6e3nevyeTbca LWASAXOM B3aEMOAIT
MK CTPYKTYpHUMMK nigpo3ginamun 'Y AMC, aki BiANOBILHO LO (PYHKLUIOHANbHUX
0060B’A3KiB € BifMNoOBifa/IbHUMKN 32 HaflaHHA TaKnX NOCNyr.

HajgaHHA eneKTPOHHMX [OBIpUYMX MOCAYr MnpauiBHMKaMu KBalipikoBaHOro
HagaBaya EAM 144 AMNC  3giiicHoeTbes  BignoBigHO a0 PernameHty
KBanihikoBaHOro HajgaBaya €NeKTPOHHUX AO0BipuYMX nocnyr IHdopmayinHo-
foBigkoBoro genaptameHTy AMNC.

I1. OcHoBHI BUMOru fo opradisauii po6otu LLOTT
2.1.KepisHnyteo LLOI Ta iX NOBHOBaXXeHHSA

3aranbHe KepiBHUUTBO LLOT 34iCHIOE 3aCTYNMHUK HavanbHUKa 'Y AMNC, akuii
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KOOPANHYE PO6OTY YynpaBniHHSA eNeKTPOHHUX cepBiciB, BiANOBIAHO A0 po3noAiny
060B’A3KiB (gani - koopanHatop LLOM).

KoopauHatop LLOI 3a6e3neuye:

KOHTPO/b 3a opraHisauieto pobotn Ta giansHictio LLOIM;

3aTBEPKEHHA OpraHi3aliinHo-po3nopaAYnNX [AOKYMEHTIB  LWOAO  AiANIbHOCTI
Lon;

3abe3neyeHHs 3aTBepAXXeHHS rpadikis pob6oTn (axiBuiB, SKi NpayoBaTUMYTb Y
LLOM, Ta 'y pa3i Heo6XigHOCTI 3MiH A0 HUX;

B3aemogito LIOI i3 cTpykTypHumun nigposginamu Iy AMNC, keanipikoBaHUM
Hagasavem EAM A4 AMNC;

onepaTUBHe pearyBaHHA Ha MNpo6neMHi NUTaHHA, WO BWHUKAKOTbL Nij 4ac
po6otn LLOM, Ta BXMBae 3aX0fiB 040 IX BUPILLEHHS;

opraHisauito Ta NPoBeeHHS HaBYaHHA NpaLiBHUKIB, 3a4igHMUX y po6oTi LLOIT;

BM3HAYEHHSA BIANOBIAANbHUX 32 LOTPUMAHHA NMPOTUNOXEXHUX HOPM Ta TEXHIKY
6e3neku.

KepiBHUKOM Lorn, YTBOPEHOIO npwu Ari, € HavyanbHUK
BenukoHoBocinkiscbkol AN (gani - kKepiBHMK LLOM), y pasi Tumyacosoi
BiCYTHOCTI 060B'A3KM KepiBHMKa LIOM BUKOHYe npauiBHMK AL, Ha dKoro
BignoBigHMM Haka3zom 'Y AMNC noknageHo BUKOHaHHA 060B’A3KiB HavanbHMKa L.

KepisHuk LIOIM:

po3pobnsde Ta 3abe3neuye 3aTBepAKEHHS Hakas3om 'Y AMNC nonoXeHHs Ta
pernameHT LLOI (3a NOromxeHHAM 3 yrnpaBniHHAM eNeKTpoHHUX cepsicis 'Y AMNC);

OpraHi3oBye Ta KOOpPAMHYE pob0TYy npayiBHUKIB, 3a1y4yeHuX fo pobotn y LIOTIT;

3abe3neyye HafaHHS YMpaBfiHHIO €NeKTPOHHMX CepBiCiB Npono3uyin fo
rpaikis po6oTu npauisHukis y LLOIM;

3abe3neyye onepatMBHe pearyBaHHA Ha MNPo6GAeMHI MWUTAHHA, WO BUHUKAKOTb
nig vyac po6otn LLOMM, BXuBae 3axoAiB WOAO0 TX BUPILLIEHHS, Ta iHDOPMYBaHHA NpPo
HUX KoopanHaTtopa LLOIT,

Hagae koopguHatopy LLOTM npono3unyii Woho 3anyyeHHs, y pasi HeobXigHOCTI,
A0AATKOBOT KiNlbKOCTI NpauiBHMKIB ana po6oTtu y LLOTT;

3abe3neyye BefeHHA XypHany 06niky po6o4yoro vacy npayisHukis y LLOIM Ta
Bi3yBaHHA Tabena 006MiKy BUKOPMUCTAHHA PoB0YOro yacy CTPYKTYPHUX Migpo3Ainis
'Y ONC, npayiBHUKN SKKUX 3any4veHi o po6oTtu y LIOM;

3abe3neyvye NigroToBKy Npono3nuini WoAo oPOPMAEHHS MOKAXUYUKIB HANPAMKY
pyxy, TabNIMYOK, CTEHAIB Ta IX PO3MILLEHHS;

3a6e3neyvye po3milleHHs iHpopmauily LLOIT, 30kpema Ha CTeHAaax;

3abe3neyye MiAroToBKYy BMMOr 40 MeHK aBTOMaTW30BaHOI CUCTEMU KepyBaHHSA
Yyeproto Ta 'y pasi He0OXiAHOCTI BHECEHHSA 3MIH O HbOTO.

Mogepatopom LLOI € npayiBHUK BenukoHoBocinkiscbkoi [111, Ha fAKoro
Haka3oM HauvanbHuka 'Y AMNC noknageHo BiANoBiAHI 060B’A3KN.

MogepaTopu BignosigatoTe 3a cutyauyito B LOI, HagaHHA Aonomoru
BiABigyBayam 6esnocepefHbo y LIOIT.

Mogepatop 3a6e3neyye:
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KOHTpONb cutyauii B LLOTT (KepyBaHHA Yeproro, BXUTTA 3axX0fiB 3anobiraHHs Ta
nikBigauil KOH(MMIKTHMX CUTyalil, 34iINCHEHHA KOHTpon 3a nopsgkom y LIOTI
TOLLO);

HafaHHs cy6’eKTam 3BepHeHb iH(opMauil WoA0 HafjaHHA agMiHICTpaTUBHUX
nocnyr, pobotun enekTpoHHux cepsicis A4IMNMC Ta LLOT 3aranom;

HafjaHHA JomoMOoru BifBifyBayaM Yy KOPWUCTYBaHHI MicuamMu A8 NNATHUKIB 3
LOCTYMNOM [0 Mepexi IHTepHeT, efleKTPOHHMUMK cepsicamu ANNC;

onepatuBHe IH(POPMYBaHHA KepiBHMKA YNpaB/iHHA efIeKTPOHHUX CepBiciB Ta
KoopauHatopa LLOT1 npo notouHy cutyauito 8 LLOI.

2.2. CTPYKTYpHI Nigpo3ainu, aKi 3anyyaTbes 4o pobotn y LIOMM

[o po6otn y LLOM npu OHI Ha nNOCTiiHIN OCHOBI 3any4yatldTbCA NpayiBHUKK
A1, Tay pasi Heo6xigHOCTI, 3a piweHHAM KepiBHuKa 'Y OTMC MOXYTb 3a1yyaTucb
npauisHukn 'y AMNC, a came:

- OpraHisauiiHo-po3nopaAY0ro ynpaeniHHS;

- yNpaBniHHA 3 MUTaHb BUSAB/IEHHA Ta ONpaLoBaHHA NOAATKOBUX PU3MKIB;

-ynpaBniHHA NOAATKOBOro aAMIiHICTPYyBaHHS (hi3UYHUX OCIb;

- ynpasniHHA No po60oTi 3 NOAATKOBMM 60pProm;

- ynpaBfiHHA KOHTPO/IIO 3a NifaKuM3HUMUK TOBapamu;

- yNpaBniHHA eNeKTPOHHUX CepBICIB;

- KBanihikoeaHoro Hagasavya EAMIA 4 AMNC.

AocTtyn fo iHpopmauinHux pecypcis y LLOIM HagaeTbca BignNoBiAHO A0 Hakasy
AMNC Big 15.05.2020 Ne 216 «[INpo 3aTBeppXeHHa MNopaaKy f4ocTyny A0 iHhopmauii B
iHpopmaLinHMX, TeneKoMyHiKaLiiHUX Ta  iH(opMaLiiHO-TeNeKOMYHIiKaLiiHNX
cuctemax [ep>kaBHOT MOAATKOBOI CNy»X6mM YkpaiHu» Ta Hakasly AMNC YkpaiHu Big
02.07.2020 Ne316 «[lpo 3aTBEpIXKEeHHSA NOPAAKIB NPU3HAYEeHHA ponen ans poboTun B
iHpopmMaLinHO-TeNeKOMYyHiKaLiinHMX cuctemax AMCox.

[octyn po [epXaBHOro peectpy (isvyHMX 0cCi6 - MNNatHUKIB MOLATKIB
3abe3neyvyeTbca BignoBigHO A0 TMopsAAKYy 06pPO6KM MNepcoHanbHUX fdaHuxX y 6asi
nepcoHanbHUX faHux - [epxaBHoMYy peecTpi (i3nyHUX 0Ci6 - MAaTHUKIB MoAaTKiB,
3aTBEpPAXKEHOro Hakasom MiHicTepcTBa (piHaHciB YKpaiHu Big 24.02.2015 Ne 210,
3apeecTpoBaHoro y MiHicTtepcTBi tocTuyil Ykpainm 12.03.2015 3a Ne 278/26723,
Hakady AMNC Big 30.12.2020 Ne 776 «[lMpo 3abe3neyeHHs BUMOr opsagky o06pobKu
NepcoHanbHMUX AaHUX y 6a3i nepcoHanbHuUX faHux AP®O» Ta Hakasy 'Y AMNC Big
19.01.2021 Nel117 «[I1po 3abesnevyeHHA BuMOr [lopAaaKy 06pOOKM NepcoHanbHUX
faHux y 6asi nepcoHanbHUX gaHux PP O».

A[LMiHICTpYBaHHA po60o4YMX CTaHLWiM npauiBHUKIB, AKi HajalTb €NeKTPOHHI
LoBipYi nocnyrn, 30IACHIOETbCA BUK/TIIOYHO IHopMaLiiHO-A0BIAKOBUM
aenaptameHtom ANMC.

2.3.A4QMIHICTPaTUBHI NOCNYTK, 32 OTPUMAHHAM AKUX MNATHUKN MOXYTb
3BEpPHYTUCL Ao LIOT1
1 Bupaya KapTkym nnaTHMKa nojatkiB, BHECEHHS A0 macrnopta rpomMagsaHuHa
YKpaiHn (y (DopMmi KHMKEUYKKN) AaHUX Mpo peecTpayiiHuii Homep 06/1iKOBOI KapTKu
niaTHUKa nogartkis 3 [lep>xaBHOro peecTpy (i3vyHUX ocib - NaTHUKIB NOAATKIB.
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2. BHeceHHsa [0 nacnopTa rpoMagsaHuHa YKpaiHu (Y (hopMi KHUXEUYKN) BIAMITKN
Npo HasBHICTb MpaBa 3AiMiCHIOBaTU OyAb-AKi Nnatexi 3a Cepield Ta HOMEpPOM
nacrnopra.

3. Bupgava BigomocTeit 3 [lep>aBHOro peectpy ¢isv4HUX 0Cib6 - nnaTHUKIB
nofaTkis Npo cymu/mxepena BUnaavyeHnX OX0AIB Ta YyTPUMAHUX MOLATKIB.

4. PeecTpauisi peecTpaTopa po3paxyHKOBMX onepauiid.

5. PeecTpauis KHUT 06/1iKy po3paxyHKOBMX onepaLii.

6. PeecTpauis po3paxyHKOBUX KHMKOK.

7. Bugaya [oBigku npo nojaHy Aeknapayito npo MaHOBWIA CTaH | [OX0AM
(nopaTtkoBy geknapadito).

8. Bugaya foBigkn npo cnnaty nogaTtkoBuX 3060B°A3aHb MAaTHUKOM MOAaTKy-
Pe3nNEHTOM, AKUIA BUDKIKAE 3a KOPAOH Ha NOCTillHEe Micue NPOXWBaHHA, Ta Npo
BiJCYTHICTb MO4aTKOBUX 3060B’A3aHb.

9. Bupgayua foBiAKY NpO JOXOAM.

10. Bupgaya [AOBiAKM NPO CNMayYeHUn Hepe3MaeHTOM B YKpaiHi noJaToK Ha
npuoyToK (LOX04N).

11. TligTBEpAXKEHHA cTaTyCcy NOAATKOBOrO pe3nieHTa Y KpaiHu.

12. PeecTpauia nnaTtHMKa eAMHOI0 NoaaTky.

13. HafiaHHA BUTATY 3 PeecTpy NNATHUKIB €AUHOTO MOAATKY.

14. BKNOYEeHHS HenpubyTKoBOro nignpuemcTea (ycTaHOBM, opradisauii) Ao
PeecTpy HeNMpnOYTKOBUX YCTAHOB Ta opraHisavyii.

15. BHeCeHHs 3MiH A0 BiJIOMOCTEN, WO MIicTATbCA Yy PeecTpi HenpuobYTKOBMX
YyCTaHOB Ta opraHisadin.

16. HagaHHA BUTArYy 3 PeecTpy HeNnpubyTKOBMX YCTAHOB Ta OpraHisauiid.

17. Bngaya aoBigKy nNpo BifACYTHICTb 3a60pProBaHOCTI 3 NnaTexiB, KOHTPO/b 3a
CNpaBNAHHAM AKUX MOKIafEHO Ha KOHTPOHOKYI opraHu.

18. BHeceHHA micus 36epiraHHA asKOroNbHUX HamnoiB Ta THOTHOHOBUX BUPOOIB
[0 EANHOTO ep>KaBHOr0 PeECcTpy MicLb 36epiraHHs.

19. Bupgaya niueHsii Ha npaBo po3apioHOT TOPriBAi afIKOrobHUMM HanoAMM.

20. Bngaua niueHsii Ha npaBo po3api6bHOT TopriBni cugpom Ta neppi (6e3
LOJAHHA CNUPTY).

21. Bnpgayva niyeHsii Ha npaBo po3api6bHOT TOPriBAi THOTIOHOBUMW BUpPOGamMu.

22. Bupgavya niueHsii  Ha npaBo po3gpibHOT  TOpriBni  pigMHamu, WO
BMKOPUCTOBYIOTHCA B €N1EKTPOHHUX CUrapeTax.

23. Bnpava niueHsii Ha npaBo po3apibHOT TOPriBAl NanbHUM.

24. Bupada niueHsii Ha npaso 36epiraHHs NanbHOroO.

25. Bupgaya niyeHsii Ha npaBo ONTOBOT TOPriB/al CNMPTOM €TWU/I0BUM, CMUPTOM
eTUI0BUM PEKTU(IKOBAHUM BWHOrpPagHWUM, CNUPTOM ETUI0BUM PEKTUDIKOBAHUM
naoLOBUM.

26. Bnpgaya niueHsii Ha npaBo ONTOBOT TOPTriBAI afKOro/IbHUMM HanoAMM, Kpim
cuapy Ta neppi (6e3 gogaHHsa cnupTy).

27. Bupaya niyeHsii Ha npaBo oNTOBOT TOprisni cugpom ta neppi (6e3 fofaHHA
cnumpTy).

28. Bupgaya BMpobHMKam nuea 3 o6csarom Bnupo6bHmnytea 4o 3000 rekToniTpie Ha
PiK NiLeHsiT Ha NpaBo ONTOBOT TOPFiBAI BUK/IOYHO MUBOM.
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29. Bnpgayva niueH3sii Ha npaBo ONTOBOT TOPriB/i THOTIOHOBMMU BUPOGaMU.

30. Bugaya niueHsii  Ha npaBo  OMNTOBOI  TOPriBAi  piguHamu, Lo
BMKOPUCTOBYIOTHCA B €N1IeKTPOHHUX cuUrapertax.

31 Bupaya niyeHsii Ha NnpaBo ONTOBOT TOPriB/i NasibHUM.

32. Bupgaya gy6nikata niueHsii Ha npaBo po3Api6bHOT TOPriBAi anKOronbHUMM
HanosiMu.

33. Bupgaya gyb6nikara niyeHsii Ha npaso po3apibHOT TOPriBni cuapom Ta neppi
(6e3 gogaHHA cnupTy).

34. Bupgava pgyb6nikata niyeHsii Ha npaBo po3gpibHOT TOpPriBai THOTHOHOBUMMU
BMpo6amu.

35. Bugaua py6nikata niueHsii Ha npaBo po3gpibHOT  piguHamu, WO
BMKOPUCTOBYHOTHCA B €/1IEKTPOHHUX CUrapeTax.

36. Bugava gy6nikata niyeHsii Ha npaBo po3g4pi6HOT TOpriBni NasibHUM.

37. Bupgaua gyb6nikata niyeH3ii Ha npaBo 36epiraHHs NanbHOro.

38. Bupgaua gy6nikata niueH3ii Ha NpaBo ONTOBOT TOPriBAi CNMPTOM €TUI0BUM,
CNUPTOM  eTWIOBMM  PeKTU(IKOBAHUM  BUHOrpagHWM,  CNUPTOM  eTUI0BUM
pPeKTUdiKoBaHUM MNI0L40BUM.

39. Bngaua py6nikata niyeHsil Ha npaBo OMNTOBOT TOPriBAi anKOronbHUMM
HanoAMu, Kpim cuapy Ta neppi (6e3 4ogaHHA CnvpTy).

40. Bupaya gy6nikarta niyeHsii Ha npaBo ONTOBOT TOPriBni cugpom Ta neppi (6e3
LOJAHHA CnupTy).

41. Bnpgaya pybnikara fiyeH3ii Ha npaBo ONTOBOT TOPTiB/i BUKIHOYHO NMUBOM.

42. Bupgaya pyb6nikata niueHsii Ha npaBO OMNTOBOI TOPriBAi THTHHOBUMU
BMpobGamu.

43. Bupaya py6nikata niueHsii Ha npaBo ONTOBOI TOPriBAi pignHamu, WO
BMKOPUCTOBYHOTHCA B €/IEKTPOHHUX CUrapeTax.

44, Bupgayva gyb6nikata niyeHsii Ha npaBo ONTOBOT TOPriBAi NanbHUM.

45. TepeothopMeHHA NiLeH3iT Ha nNpaBo Po3api6HOT TOpriBni afKoro/fibHUMU
HanosMMU.

46. MNepeoopmneHHA NiueH3iT Ha nNpaBo Po34pi6HOT TOPriBai CMAPOM Ta neppi
(6e3 gogaHHA cnnpTy).

47. MNepeoopMieHHS MiUeH3IT Ha npaBo PO34pi6HOT TOPriBni THOTHOHOBUMU
BMpoGamu.

48. MepeothopMieHHA NiueH3iT Ha NpaBo pPo3Api6HOT TopriBni piguHamu, Lo
BMKOPUCTOBYIOTHCA B €1IEKTPOHHUX CUrapeTax.

49. MepeoopMeHHS NiLeH3iT Ha nNpaBo Po3Api6HOT TOPriBNi NaNbHUM.

50. MepeodopmneHHs niLeH3il Ha NpaBo 36epiraHHA NanbHOrO.

51. MepeodopmneHHA NiLeH3ii Ha NpaBo OMTOBOI TOPTiB/AI CMINPTOM €TUNOBUM,
CNMPTOM  eTW/IOBMM  PEeKTU(IKOBaHMM  BUHOrpagHWM,  CAUPTOM  €TU/I0BUM
PeKTU(IKOBAHUM MNI0LOBUM.

52. MNepeodopmieHHA niUeH3iT Ha npaBO ONTOBOT TOPriBAI anKOrofibHUMU
Hanosmu, Kpim cuapy Ta neppi (6e3 gogaHHs cnupTy).

53. MepeodopM/ieHHA NiLeH3iT Ha NpaBo ONTOBOT TOPriBAi cuapom Ta neppi (6e3
[0OAAaHHA CnupTy).

54. MepeodopmieHHS NiLeH3iT Ha NPaBo ONTOBOT TOPriBAI BUK/IKOYHO MUBOM.
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55. MNMepeoopMieHHA NiuUeH3ii Ha npaBo ONTOBOI TOPriBAi  THOTHOHOBUMU
BMpobGamu.

56. MepeodopmneHHa niueH3iT Ha MpaBO ONTOBOI TOPriBAi piguHaMu, WO
BMKOPWCTOBYHTLCA B €/IEKTPOHHUX CUrapeTax.

57. MepeodopmneHHA NiLeH3ii Ha NpaBo ONTOBOT TOPTiB/I NafibHUM.

58. AHyntOBaHHA  NiUeH3iT Ha npaBo pPo3ApPIOGHOT TOPTriBAI  afIKOTONIbHUMY
Hanoamu.

59. AHyNOBaHHA NiLeH3iT Ha NpaBo po3apibHOT TopriBni cuapom Ta neppi (6e3
LOJAHHA CNUPTY).

60. AHynOBaHHA  fiueH3iT Ha npaBo po3fpibHOT TOprieni  THOTHOHOBUMU
BMpobGamu.

61. AHyntoBaHHA  NiueH3iT Ha NpaBo po3apibHOT Toprisni pignHamu, WO
BMKOPUCTOBYHOTbCA B €1EKTPOHHUX CUrapeTax.

62. AHYNtOBaHHA NiLeH3iT Ha NpaBo po34PiOHOT TOPriBAi NaibHUM.

63. AHY/It0BaHHA NiLeH3iT Ha NpaBo 36epiraHHsA NanbHOrO.

64. AHyNOBaHHA MiUeH3ii Ha MpaBo OMNTOBOI TOPriBAI CNMPTOM ETWUIOBUM,
CNMPTOM  eTUNOBUM  PEKTU(IKOBAHUM  BWUHOTpPagHWMm, CAUPTOM  ETUIOBUM
PeKTU(iKOBaHUM MJOLOBUM.

65. AHY/IOBaHHA NiLeH3ii Ha NpaBO OMTOBOT TOPTiB/I A/IKOrO/IbHUMM HaMosMMU,
KpiM cugapy Ta neppi (6e3 gofaHHA cnvpTy).

66. AHYNOBaHHA MNiUEH3IT Ha MpaBo OMTOBOI TOPriBnAi cuapom Ta neppi (6e3
LOJAHHA CNUPTY).

67. AHYNOBaHHA NiLeH3iT Ha NpaBo ONTOBOI TOPriBAi BUKIKOYHO MUBOM.

68. AHYNOBaHHA NiLeH3iT Ha MpaBo ONTOBOT TOPTiB/i THOTHOHOBMMM BUpobamu.

69. AHyNnOBaHHA NiUeHs3iT Ha npaBo ONTOBOI TOPriBAi  piguHamu, WO
BMKOPWUCTOBYHOTLCS B €/IEKTPOHHUX CUrapeTax.

70. AHYNtOBaHHA NiLeH3ii Ha NpaBo ONTOBOT TOPTiB/I MaNbHUM.

71. Bupaya pofgaTka A0 /MiueH3ii Ha npaBo OMNTOBOT TOPFiB/AI anKOroNbHUMM
Hanoamu, KpiMm cugpy Ta neppi (6e3 gofaHHsA cnupTy).

72. Bnpgaya pgopatka Ao fiueH3ii Ha npaBo ONTOBOI TOPriBAi cuapom Ta neppi
(6e3 gofgaHHA cnupTy).

73. Bnpava fofarka fo NniyeHsi’ Ha npaBo ONTOBOT TOPTiB/i BUK/IKOYHO MUBOM.

74. Bupaya popatka A0 NileH3iT Ha npaBo OMTOBOI TOPriBAi THTHOHOBUMMU
BMpobamu.

75. Bugaya pofgaTtka O NiueHsil Ha npaBo ONTOBOI TOPriBAi piguHamu, LWo
BMKOPWUCTOBYHOTbCA B €/IEKTPOHHUX CUrapeTax.

76. PeecTpaLis nnaTHMKa NOAATKY Ha AOfaHY BapTICTb.

77. HafjaHHA BUTATY 3 peecTpy NNaTHUKIB NOAATKY Ha AO4AaHY BapTiCTh.

2.4. IHWIi nocnyru Ta cepsicu

1. MpuiAiMaHHA KOPeCnoHAEHLUIT WOoA0 OTPUMAHHA aAMIHICTPATUBHUX NOCAYT.
2. MpuiiMaHHA NOAAaTKOBOT Ta iHLWOT 3BITHOCTEN.
3. O6niK NnaTHUKIB:

3.1. B3ATTA Ha 06NiK NiaTHMKIB NoAaTKiB, NMNATHUKIB €AMHOIO BHECKY, 00’EKTIB

onofAaTKyBaHHSA Ta 06’€KTiB, MOB’A3aHUX 3 ONOAATKYBaHHAM;
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3.2. HajaHHs BUTATIB 3 PEECTpPy IUIATHHUKIB aKIM3HOTO MOJATKY 3 pealizamii
HaJbHOTO 200 CIIUPTY E€TUIIOBOIO;

3.3. Bujaya JOBIOKH PO 3MiHYy peecTpaliffHOro HoMepa OOIIKOBOI KapTKH
IUIaTHUKA MOJATKIB.

4. TIpoBeneHHs 3BipKH 3a IMMCHMOBOIO 3asBOIO IUIATHHKIB MOJATKy Ha MawHO 3
¢isuunnx oci6 (momarky Ha HepyxoMe MaifHO, BiIMiHHE BiJ 3eMENbHOI IiNISAHKH,
TPaHCIIOPTHOTO IMOAATKY Ta IUIATH 3a 3eMIIto (Y T. Y. 3asBa /I 3aCTOCYBaHHs IILIBIH).

5. TIoromxeHHs [IOBiIOK-pO3paxyHKiB Ta MiANHUCAaHHS MOBiIOK PO BHAAUY
KOIITIB /I BUILIATH 3apOGiTHOI Iu1at 6e3 MepeBipKy CyM CILIATH €IMHOTO BHECKY.

6. HajanHs miaTHEKaM O€3KOINTOBHOTO MPOrpaMHOro 3abe3mnedeHHs s
GopMyBaHHS Ta MOAAHHS MOAATKOBOI, (hiHAHCOBOI Ta iHINOI 3BITHOCTEH IIATHHKIB B
eJIeKTPOHHOMY BUIJLSAL.

7. HamaHus KOHCYNbTAlli# 3 MATaHb:

7.1. eIeKTPOHHUX CEPBICIB;

7.2. MOJAaTKOBOTO 3aKOHOJABCTBA, 3aKOHOJABCTBA 3 IIUTaHb CIUIATH €JUHOIO
BHECKY Ha 3arajbHOO0OB’S3KOBE IEp)KaBHE COLIaJbHE CTPaxXyBaHHA Ta IHIIOIO
3aKOHOJABCTBA, KOHTPOJIb 33 TOTPUMaHHSM SIKOTO MokJianeHo Ha opranu JIIC.

8. [lpuiimanHs 3BepHEeHb TIpOMaJsIH Ta 3alHTiB Ha OTPUMAaHHA IyOIiYHOI
iHpopmarlii B Mexax 3akoHiB Ykpainu Bix 02 xoBTHs 1996 poxy Ne 393/96-BP «Ilpo
3BepHEHHs rpoMaisiH» (31 3MiHamMu) Ta Bix 13 ciurs 2011 poxy Ne 2939-VI «IIpo
JOOCTYII 0 MyOsiyHol iHdopMamii» (31 3MiHaMH).

2.5. CynyTHi nocayru

VYV npumimenHax, B skux posMimeso L[OIl, mMoxyTp HajgaBaTHCs CYIyTHi
HOCTYTU (BUTOTOBJIEHHS KO JOKYMEHTIB, JIJaMiHYBaHHS, IMPOHaXX KaHILEISIPCHKUX
TOBapiB, HaJaHHS OaHKIBCHKMX IOCIYr TOIIO), Y TOMY YHCIi CTOPOHHIMH
oprasi3aIfisiMH.

3a60pOHSETBCA BIJHOCHUTH IO CYIYTHIX IMOCIAYT HaJaHHS KOHCYJBTAallid Ta
iHpopMalii, MOB’sI3aHUX 3 HAJaHHAM aIMIiHICTPaTUBHUX IOCIYT, MPOJAX OJaHKIB
3agB Ta IHIIMX JOKYMEHTIB, HEOOXiMHUX M 3BEPHEHHS [ION0 HaJaHHA
aJAMIHICTPaTUBHUX TIOCHYT, a TaKoX HaJaHHA [JOIOMOTH B IX 3allOBHEHHI,
¢bopMyBaHHI ITaKeTa JOKyMEHTIB.

Hapanns nnataux cymyTHix nociayr opranoM JITC 3a6opoHseThes.

3. Bumoru 10 npauiBHHKIB, 3aj1y4eHHx X0 po6orn B I1OI1

INpaniBauKy, sKi 3ary4arorecst 1o podoru y LIOII, y cBoiii poboti kepyroThes
Konctutyniero ta 3akoHamu Ykpainy, ykasamu Ilpesunenrta Ykpailu, HOCTaHOBaMH
BepxoBHoi Pagu Vxpainu, npuiiastumy sinmosimHo no Koxcrurynii Ta 3akoHis
VYkpainy, akramu Kabinery MinictpiB Ykpainu, Hakazamu Mindiny 3 murads, 1o
Hanexars no xomneteHuii JI1C, nakazamu (posnopsmkennsmu) JI1C ta T'V OTIC,
LIFM TIOJIOXKEHHSIM, ONOXEHHSM PO MiAPO3iN, TOCanoBO0 iHCTPYKILEKO.

Ipanisaukwy, 3amydeni 1o po6oru y L[OII, moBHHHI AOTPUMYBATHUCH iJIOBOTO
CTHIJIIO B Of5A31 Ta HOCUTH OEMIK.

IMpauiBaukM, 3amydeHi o poGoru y  LIOTI, moBumHi  GyTtH
BHCOKOKBAJIi(iKOBaHUMH CHeliallicTaMy, KOMyHiKkaGenbHUMH, IOOPO3HMYIMBHUMY,
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TONEPAHTHUMU, NPUHLUNOBUMU Ta AUCLUMMNAIHOBAHUMMW Yy PO6OTI, BMIiTU MpaLoBaTy
B KOMaHfi, JOTPUMYBaTUCh NPaBWA [iNIOBOr0 ETUKETY.

4. HaBYaHHA npayiBHUKIB, 3any4yeHunx go poboTtn B LLOT

HaByaHHA npayiBHMKIB, 3anydyeHux pfJo po6otn B LIOM, npoBoauTbCA
Bi4MOBIAHWMW MNifpo34inamnm OAWH pa3 Ha NiBpoKy abo y 3B’A3KY 3i 3MiHamu y
nopsaaky HagaHHs nocnyr (y TOMy 4ucni 3i 3MiHamMu y 3aKOHOAaBCTBi) y dopmi
cemiHapis (y T. 4. BigeocemiHapiB) 3a yuacti npayisHukis 'Y ANC Ta 3a
AMCTaHUinHOK abo AMCTaHLUiiHO-04HOK (KOMOIHOBaHOK) (opmMaMy HaBYaHHS 3a
yyacTi ¢paxisyis AMNC.

Y pasi BCTaHOB/ieHHA Yy LIOI aBTOMATM30BaHOI CUCTEMW KepyBaHHA 4eproio
npayiBHukn opraHis AMNC pgonyckawTbca A0 pobOTM Yy HbOMY JuwWwe nicna
O3HaOM/IEHHA 3 [HCTPYKLIEW KOpPWUCTyBaya CUCTEMMW, TMPOBeLEeHHA 3 HUMU
NPaKTUYHOrO 3aHATTA WOAO Ti BUKOPUCTAHHS Ta AEMOHCTPALLiT HUMKU KepiBHUKY abo
mogepaTtopy LLOI BMiHHA KOPUCTYBATUCA CUCTEMOIO.

5. BignoBiganbHicTb

3a HecBOeYyacHe Ta HeHaneXxHe HafgaHHa nocnyr y LLOT kepiBHUKY Nigpo3ainis,
BIAMOBIfaNbHNX 3a X HafaHHA, KepiBHWK LIOM i koopamHatop LIOM y mexax



