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I. 3aranbHi rMosoXKeHHA

Lle NMoNoXeHHs BU3HAYaE €AMHI OpraHiszayiiHi npuHUMNKU poboTn NpauiBHUKIB,
AKI 3a/1y4aloTbCs [0 po60TH Y LLeHTpi 06CnyroByBaHHs nnaTtHUKIB (gani - LLOIT).

LLOM cTtBOpeHo npwu Hikonbebkih A1 TonoBHoro ynpasniHHa AMNC y
[oHeubkiin obnacTi (gani - Hikonbcbka Aiii 'Y OAMNC, OAHI) 3 meToto 3a6e3neyeHHs
3pYyYHUX Ta AOCTYMHUX YMOB A1 OTPMMaHHA MOCAYr i CepBiCiB rpomMagsaHamu,
camMo3arlHATUMWU Ta PUAUYHUMKU ocobamun, nosinweHHA imigxy opraHis ANNC,
NiABMLEHHA e(heKTUBHOCTI Ta onTUMi3aLii yMoOB poboTHu.

PilweHHA wopo yTteopeHHs LIOM npuidimaeTbcs HavanbHukom Y AMNC, Ta
HagcunaeTbesa A0 denapTamMeHTy enekTpoHHUX cepsicis AMC.

PiweHHA wopo niksigayii LOM npuiimaetbca HavanbHukom Y AMNC 3a
Norof)kKeHHAM 3 [lenapTaMeHTOM efleKTPOHHMX cepsicis AIC.

LLOM - nocTiliHO Aitounii poboumnin opraH 'Y [AMNC, B KoMy HafakTbcs
nocnyru nocagosumu ocobamm 'y ArMNC ta nocagosummn ocobamm KBanithikoBaHOro
HaflaBaya efleKTPOHHUX A0BipyYMx nocnyr IHhopmaLinHo-40BIAKOBOIO AenapTaMeHTy
AMNC (pgani - ksBanigikosaHnn Hagasay EAM 144 AMC), BignosigansHUMM 3rifHoO 3
(byHKUiOHaNbHMMKM  0060B’A3KaMXM 332  HAafaHHA  aAMIHICTPaTUBHMUX  MOCAYT,
KOHCYNbTauid,  NPUAHATTA  3BITHOCTI,  KOPecnoHAeHuii  WoA0  OTPUMaHHS
aAMIHICTPaTUBHUX MOCAYr, IHWWUX [LOKYMEHTIB (3BEpPHEHb rpoMafAaH, 3anuTiB Ha
OTPUMaHHS Nyo6MivyHOT iH(opMauil, Towo), Ta HadaHHS ENeKTPOHHUX [AOBIpPYMX
MOCAyT.

MpauiBHMKKN 3any4vatroTbca Ao pobotm B LIOM Ha nigctasi rpadika pobotu
npayisHukie 'Y AMNC y LLOM, 3aTBepxeHoro Hakasom 'Y AnC.

OcHoBHMMM 3aBaaHHAMK LIOT €:

HaflaHHA afMIHICTPaTUBHMUX NOC/YT Ta KOHCY/bTaliil Y HaKOPOTLUMIA CTPOK Ta
3a MiHIManbHOT Ki/IbKOCTI BifBigyBaHb CY6’€KTIB 3BEPHEHD;

NpuiiMaHHA NOAAaTKOBOT Ta IHLWOT 3BITHOCTI;

HaflaHHA eNeKTPOHHUX LOBIPYUX NOCNYT;

iHpopMyBaHHA CY6’eKTIB 3BEpHeHb MPO MOPALOK HafaHHA afMiHICTPATUBHUX
nocnyr, BNPOBa[XKeHi eneKTpoHHI cepsicu ANC.

Mig yac cTBOpeHHs Ta (yHKUioHyBaHHA LLOIM mae 6yTu 3a6e3rneyvyeHO 3axuct
iHopmau,ii BigNOBiAHO 40 BUMOI YNHHOIO 3aKOHOAABCTBA YKpaiHu.

HapgaHHA agmiHicTpatnBHmux nocnyr y LLOIM 3a6e3neyvyeTbes WASXOM B3aEMOAT
MK CTPYKTYpHUMM nigposginamu 'Y AMNC, aki BiANOBIAHO A0 (hYHKLiOHANbHUX
0060B’A3KIB € BiANOBIAa/IbHUMM 3a HaflaHHA TaKuX NOCyr.

HagaHHA eneKTpPOHHUX [OBIpYMX MOCAYr npauliBHUKaMX  KBani(hiKOBaHOIo
Hagasaya EAM 144 AMNC  34ilicHOeETbes  BIignoBigHO Ao PernameHTy
KBa/liPikoBaHOro HafaBaya €/IEKTPOHHUX  AO0BipuMX nocnyr  IHdopmauinHo-
fosigkosoro fenaptameHty ANC.

I1. OcHOBHI BUMOru o opraxisauii poéotun LLOTI
2.1.KepiBHnyTBO LIOI Ta ix NOBHOBaXEHHSA

3aranbHe KepiBHMUTBO LIOMT 34iiCHIOE 3aCTYNHMK HavyanbHuKa 'Y AMC, skuii
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KOOpAMHYE pOo6OTY YynpaBniHHA €NeKTPOHHUX CepBiciB, BiAMOBIAHO A0 po3noginy
060B’A3KiB (gani - koopaunHatop LLOM).

KoopauHaTtop LLOIM 3a6e3nevye:

KOHTPO/b 3a opraHisauieto pobotu Ta gisnsHictio LLOMT;

3aTBEPAPKEHHA opraHisauiinHo-po3nopagumx [AOKYMEHTIB LWo40 AiS/IbHOCTI
LLOrT;

3abe3rneyeHHs 3aTBepPKeHHS rpadikiB poboTu axisuis, AKi npayoBaTUMyTb Y
LIOM, Tay pasi HeobXiAHOCTI 3MiH A0 HUX;

B3aemogito LIOMM i3 cTpyktypHummn nigposginamn 'Y AMC, keanigpikoBaHUM
Hagasayem EAMIAA AMNC;

onepatuMBHe pearyBaHHA Ha MNPOGMEMHI MUTAHHA, WO BWHUKAKOTL Nig 4ac
po6oTn LIOM, Ta BXMBae 3aX0fiB LOAO iX BUPILLEHHS;

opraHisayito Ta NpoBeAeHHSA HaBYaHHA NpawiBHUKIB, 3afiaHKUX y po6oTi LIOTMT,

BU3HAYEeHHSA BigNOBILaNbHMX 32 AOTPUMAHHA NPOTUMOXEXHNUX HOPM Ta TEXHIKY
besneku.

KepisHukom LLOIM, ytBopeHoro npu 414, € HavyanbHUK Hikonbcbkoi AT (gani
- KepiBHUK LLOM), y pasi TumyacoBoi BigCYyTHOCTI 060B'A3KM KepiBHMKa LIOIM
BMKOHYE 3aCTYNHUK HavasnbHUKa HikonbcbKoT ALL.

KepiBHuk LIOIT:

po3pobnsfe Ta 3abesneyye 3aTBepAKeHHS Hakasom 'Y [AMNC nonoxeHHa Ta
pernameHT LJOT1 (32 NOrof>XeHHsAM 3 ynpasiiHHAM eneKTpoHHuX cepsicis 'Y AlC);

OpraHi3oBYye Ta KOOPAMHYE pobOTY NpayiBHUKIB, 3any4yeHnX Ao pobotun y LIOIT;

3abe3neyye HagaHHA YNpaBniHHIO eNeKTPOHHMX CepBiCiB Nponosuuiin Ao
rpagikie po6oTu npayisHukie y LLOIT;

3abe3sneyye onepaTtuBHe pearyBaHHA Ha NPo6MeMHI NUTAHHSA, WO BUHWUKAKOTb
nig yac poéotun LIOI, BXMBae 3axofiB WOALO iX BUPILWIEHHSA, Ta iIHPOPMYBaHHA Mpo
HUX KoopanHatopa LIOIT;

Hagae koopauHatopy LIOIM npono3umuii Wwoao 3anyyeHHs, y pasi HeobxigHoCTI,
[0aTKOBOT KiNbKOCTI npaviBHUKIB gns poboTtun y LIOTMT;

3abe3neyye BefeHHA XypHany 06niky poboyoro 4vacy npauyisHukie y LIOIM Ta
Bi3yBaHHS Tabena 06/1iKy BUKOPUCTAHHA Po604Y0ro 4yacy CTPYKTYPHUX Migpo3ainis
'Y ANC, npauiBHUKKN AKUX 3anyyeHi o pobotu y LLOMM;

3abe3sneyye NigroToBKY NpoOno3unuiin woho 0hOPMAEHHS NMOKaXKUNKIB HaNpsMKY
pyxy, Tab/INYOoK, CTEHAIB Ta iX PO3MILLEHHS;

3abe3neyye po3mileHHs iHpopmayiiy LIOMM, 30kpema Ha cTeHfax;

3abe3neyye MiAroToBKY BMMOI A0 MEHH aBTOMAaTv30BaHOI CUCTEMWU KepyBaHHA
4yeprow Ta 'y pasi HeoOXiAHOCTI BHECEHHSA 3MiH [0 HbOrO.

Mogepatopom LIOIM € npayiBHMK Hikonscbkoi AL, Ha $KOro Hakasom
HavanbHuka 'Y AMNC noknageHo BignoBigHi 060B’A3KMN.

MogepaTopn BignosigaloTe 3a cutyauito B LOI, HagaHHA ponomoru
BigBigyBayam 6esnocepeHbo y LIOTI.

Mogepatop 3abe3nevye:

KOHTponb cutyauii B LLOT (KepyBaHHS Yeproko, BXUTTA 3aX0AiB 3anobiraHHsA Ta
nikBigayii KOHMNIKTHUX CUTyauiil, 3L4iACHEHHS KOHTPOMK 3a nopsgkom y LLOM
TOL0);
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HaflaHHA Cy6’eKTaM 3BepHeHb iH(opmMauil WOoA0 HafaHHA aAMIHICTPaTUBHUX
nocnyr, po6otu enekTpoHHMX cepsicis AMNC ta LIOIT 3aranom;

HaflaHHA [OoMoMOoru BifBigyBayam Yy KOPWUCTYBaHHI MicuAMM ANA NNATHUKIB 3
[OCTYNoOM 0 Mepexi IHTepHeT, enekTpoHHUMK cepsicamu ANC;

ornepaTtvBHe IH(OPMYBaHHA KepiBHMKa YNpaB/fiHHA €NeKTPOHHMX CepBiciB Ta
KoopaunHatopa LLOIM npo notouHy cutyauyito B LLOIT.

2.2. CTPYKTYpHI Nigpo3ainuy, aKi 3anyvanTbca 4o poboTtu y LLOT

Lo po6otn y LLIOM npu OHI Ha NOCTiNHIA OCHOBI 3any4at0TbCsi MpaLliBHUKN
AL, Ta'y pasi Heo6XifHOCTI, 3a pileHHAM KepiBHMKa 'Y AIMC MOXyTb 3a/1y4aTtucb
npauisHuku 'Y AMNC, a cave:

- OpraHisauinHo-po3nopsaavoro ynpasiHHS;

- yNpaB/iHHA 3 MTaHb BUSAB/IEHHSA Ta OMpaLoBaHHA NOAATKOBUX PU3NKIB;

- ynpasniHHA NOAATKOBOr0 aAMiHICTPYBaHHA (Di3UUYHUX OCIb;

- ynpasniHHA Mo po60Ti 3 N04ATKOBMM 60prom;

- yrpaB/iHHA KOHTPO/IO 3a NijakuM3HMMK TOBapamu;

- yNpas/iHHA eNeKTPOHHUX CEPBICIB;

- KBaslipikoBaHoro Hagaeava EAMIAL AMC.

Joctyn fo iHhopmauiiHnx pecypciB y LLOM HagaeTbca BigNOBIAHO 4O HaKasy
AOMNC Big 15.05.2020 Ne 216 «[INpo 3aTBepAXKeHHs MopagKy AOCTyny A0 iHhopmMauii B
iHpopMaLiiHUX, TeneKoMyHikauiinHux Ta  iHhopMaLiiHO-TeNEKOMYHIiKaLinHNX
cuctemax [epxaBHOT NOAATKOBOT CMYX6M YKpaiHu» Ta Hakasy [AMNC YkpaiHu Big
02.07.2020 Ne316 «IMpo 3aTBepKeHHS NOPsAAKIB NPU3HAYEHHA poneil ans poboTu B
iHhopMaLiiHO-TeNEKOMYHiKaLitHMX cucTemax OMCs.

Joctyn o [epxaBHOro peectpy (i3snyHUX ocib - nnaTHWKIB NoAaTKiB
3abe3neyyeTbca BigNOBIAHO A0 [MopaaKy 06poOKM MepcoHanbHUX AaHuX Yy 6asi
NepcoHanbHUX faHuX - [ep>XaBHOMY peecTpi PisnUHMX 0oCib - NNaTHUKIB NOAaTKIB,
3aTBEpMAKEHOro HakasoM MiHicTepcTBa (DiHaHCIB YKpaiHu Big 24.02.2015 Ne 210,
3apeecTpoBaHoro y MiHictepcTsi tocTuuii YkpaiHm 12.03.2015 3a Ne 278/26723,
Hakaszy AIC Big 30.12.2020 Ne 776 «[1po 3abe3neyeHHA BuMOr opsagky 06pobKu
nepcoHasibHUX AaHuxX y 6a3i nepcoHanbHUX gaHunx AP®PO» Ta Hakasy 'Y AlC Big
19.01.2021 Nell7 «[po 3abesneyeHHA BUMOr [lopAgKy 06POOKM MepcoHanbHUX
faHuX y 6a3i nepcoHanbHUX gaHux APPO».

AIMIHICTPYBaHHA po60YMX CTaHUi nNpauiBHWKIB, SAKi HadatdTb €NEeKTPOHHI
[0Bipyi nocnyrn, 3[INCHIOETbCS BMK/HOYHO IH(hopmaLiiHO-A0BiKOBUM
fenaptameHTom ArC.

2.3.A4MIHICTpaTMBHI NOCNYrK, 3a OTPUMAHHAM AKUX NAATHUKN MOXYTb
3BepHyTUCHL Ao LJOIM

1. Bugaya KapTKu niaTHMKa NoAaTKiB, BHECEHHS [0 nacrnoprta rpomafsHuHa
YKpaiHu (y (hopMi KHMKEYKN) AaHUX NPO peecTpauiiiHuiAi HoMep 06/1iKOBOT KapTKu
NnaTHUKa Nojatkis 3 [lep>XaBHOro peecTpy (Pi3sMYHUX OCi6 - NAaTHUKIB NOAATKIB.

2. BHeceHHs [0 nacnopTa rpoMagaHnHa YKpaiHu (y (opmi KHUXKEUKN) BiAMITKM
NPO HasBHICTb npaBa 3filicHIOBaTW OyAb-AKi NnaTeXi 3a Cepield Ta HOMepoMm
nacnopra.
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3. Bupaya BigomocTein 3 [ep>kaBHOro peectpy ¢isnyHMX ocib - niaTtHuKIB
noJaTtkiB Npo cymu/gxepena BUNIa4eHNX AOXOAIB Ta yTPMMaHUX NoJaTkis.

4. PeecTpauis peecTpaTopa po3paxyHKOBUX onepawiii.

5. PeecTpauis KHUT 061iKy po3paxyHKOBUX OnepaLii.

6. PeecTpalis po3paxyHKOBUX KHUXOK.

7. Bugaya poBigku nNpo nojaHy feknapauito Npo ManHOBWIA CTaH i JOXOAM
(nopaTkoBy Aeknapauito).

8. Bupaya [oBiAKM Mpo cnsaTy NofaTKoBMX 3060B’A3aHb MIaTHUKOM MOLATKY-
PE3NAEHTOM, AKUIA BUDKXKAE 32 KOPAOH Ha MOCTiiHE MiCLe MPOXMBaHHA, Ta Mpo
BIACYTHICTb MOAATKOBMX 3000B’A3aHb.

9. Bugaua foBigKy Npo AOXOAM.

10. Bupgaya [OBiAKM NpO CNAavyeHUn Hepe3nAeHTOM B YKpaiHi nojatok Ha
npuoyToK (Loxoamn).

11. NigTBEPAXKEHHS CTATyCy NOLATKOBOr0 pe3nfeHTa YKpaiHu.

12. PeecTpauis nnaTHUKa €EAUHOI0 NOAATKY.

13. HapaHHA BUTATY 3 PEECTPY MIATHUKIB €AUHOIO NOAATKY.

14. BKNO4YeHHA HenpubyTKoBOro nignpuemctea (yCTaHOBW, opradisayii) o
PeecTpy HenpmnbyTKOBMX YCTaHOB Ta OpraHisauii.

15. BHeceHHs 3MiH [0 BifOMOCTEN, WO MIiCTATbCA Yy PeecTpi HenpubyTKOBUX
yCTaHOB Ta opraHisaui.

16. HagaHHA BUTArY 3 PeecTpy HeNpuMOYyTKOBMX YCTAHOB Ta OpraHisauiii.

17. Bugaya [oBigKM Npo BiACYTHICTb 3a60proBaHOCTI 3 MnaTexiB, KOHTPO/b 3a
CNpaB/IAHHAM AKUX MOKIaeHO Ha KOHTPOJIKOOYI OpraHu.

18. BHeceHHA Mmicusa 36epiraHHs ankorosibHUX HaroiB Ta THOTHOHOBUX BMPOOIB
[0 €EANHOIO Aep>XXaBHOI0 PeeCTPy MicLb 36epiraHHs.

19. Bupgaya niyeHsii Ha npaBo po3apibHOT TOPriBAi anKorofibHUMKN HaMnosAMMN.

20. Bugaya niueHsiil Ha npaBo po3apibHOi TopriBni cugpom Ta neppi (6e3
[0OLaHHA cnupTy).

21. Bupaya niueHsii Ha npaBo po34pi6bHOT TOPriB/i THOTHOHOBMMY BMPOGaMK.

22. Bupgaya niyeHsii  Ha npaBo po3apibHOT  TOpriBni  pigvHamu,  Wo
BUKOPUCTOBYIOTHCA B €1EKTPOHHUX cUrapertax.

23. Bupgaya niueHsii Ha npaBo po3apibHOT ToprieAi NanbHUM.

24. Bupaya niueHsii Ha npaBo 36epiraHHA NasibHOrO.

25. Bnpaya niyeHsii Ha npaBo ONTOBOI TOPriBAl CAMPTOM €TU/I0BUM, CMUPTOM
eTUI0BUM PEKTUPIKOBAHNUM BUHOTPafHWUM, CMNUPTOM eTUIOBUM PEKTUPIKOBAHUM
NA0LOBUM.

26. Bmnpgaya niuyeHsii Ha NpaBo OMTOBOT TOPriB/i afIKOrO/IbHUMK HanosiMu, Kpim
cuapy Ta neppi (6e3 gofaHHA cnupTy).

27. Bupgaya niyeHsii Ha npaBo OMTOBOI TOpriBai cuapom Ta neppi (6e3 fgoaaHHs
cnupTy).

28. Bngaya BMpo6HMKaM nuBa 3 06¢csarom Bupo6HuUTBa A0 3000 rekToniTpiB Ha
PiK NniueH3iT Ha npaBo ONTOBOT TOPriB/i BUK/THOYHO MUBOM.

29. Bupgaya niueH3sii Ha npaBo ONTOBOT TOPriBAi THOTHOHOBUMMW BUPOGaMMU.

30. Bugaya niueHsii  Ha npaBo  ONTOBOI  TOPriBni  piguHamy, WO
BUKOPUCTOBYIOTHCA B €/IEKTPOHHUX CUrapeTax.
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32. Bupaua ayb6nikata niueHsii Ha npaBo po3ApiOGHOT TOPriBAi ankoronbHUMM
Hanosamu.

33. Bupgaya gy6nikata niueH3ii Ha npaBo po3apibHOT TOprieni cuapom Ta neppi
(6e3 gofaHHs cnupTy).

34. Bugaya pybnikata niyeHsil Ha npaBo po3gpibHOI TOpriBni THOTHOHOBUMM
BUpoGamu.

35. Bugaya py6bnikata niyeHs3il Ha npaBo  po3fpibHOT  pignHaMmu, WO
BMKOPUCTOBYIOTHCA B €NEKTPOHHUX CUrapeTax.

36. Bugaya fgy6nikarta niLeHsii Ha npaBo po3apioHOT TOPriBAi NasibHUM.

37. Bnpgaya gybnikata niueHsil Ha npaBo 36epiraHHs nasibHOro.

38. Bupgaya fy6nikara niueHsii Ha npaBo ONTOBOT TOPriBAi CAMPTOM €TUIOBUM,
CNUPTOM  eTWIOBUM  PEKTU(MIKOBAHUM  BUHOrpagHuUM,  CNUPTOM  ETU/I0BUM
peKTU(iKoBaHNM MI040BUM.

39. Bugaya pyb6nikata niueHsii Ha npaBo OMNTOBOT TOPTiBAI  &lKOrONbHUMM
HanosmMu, KpiM cuapy Ta neppi (6e3 gogaHHa cnupry).

40. Bnpaya gybnikaTa niyeH3ii Ha npaBo ONTOBOT TOPriBAi cugpom Ta neppi (6e3
AOAaHHA CnupTy).

41. Bnpaya gybnikarta nileH3ii Ha npaBo OMTOBOI TOPTiBAi BUKIHOYHO NMUBOM.

42. Bnpgaya pyb6nikata niueHsii Ha npaBo ONTOBOI TOPriBAi THOTHOHOBUMM
BMpOGamMu.

43. Bupaya pybnikata niueH3ii Ha npaso ONTOBOI TOPriBAi pigvHamu, Lo
BUKOPMCTOBYOTHCA B €/IEKTPOHHUX CUrapeTax.

44. Bnpgayda gy6nikarta niueH3il Ha npaBo ONTOBOT TOPTiB/i NaNbHUM.

45. TepeohopMIeHHA NiUeH3iT Ha NpaBo PO34PIGHOT TOPriBAl anKOronbHUMM
HanosAMu.

46. MMepeoopmaeHHs MileH3iT Ha NpaBo po3apibHOT TopriBai cMapomM Ta neppi
(6e3 gofaHHs cnupTy).

47. MepeoopmieHHA niUeH3iT Ha npaBo pPo34pibHOI Topriefi THOTHOHOBUMM
BMpOGamu.

48. TepeoopMIeHHA NiLUeH3iT Ha NpaBo Po3apiGHOT TopriBni pigMHamu, Lo
BUKOPWCTOBYHOTLCA B €IEKTPOHHUX CUrapeTax.

49. MNMepeodopmneHHs NiueH3iT Ha NpaBo Po34pibHOT TOPriBAi NaNbHUM.

50. MNepeothopM/ieHHS NiLeH3IT Ha NpaBo 36epiraHHA NasbHOro.

51. MNepeohopMIEHHSA NiLeH3iT Ha NpaBO ONTOBOI TOPriBAiI CIMPTOM €TUI0BUM,
CNUPTOM  eTUIOBUM  PEKTU(MIKOBAHUM  BUHOrpafHWM,  CNUPTOM  ETU/IOBUM
PeKTU(IKOBAHUM NNOLOBUM.

52. MNepeohopMsieHHs MiLeH3iT Ha MpaBoO ONTOBOI TOPTiBAI  anNKOroNIbHUMMU
HanosmMu, KpiM cuapy Ta neppi (6e3 gogaHHa cnuprty).

53. MNepeohopMsieHHS NiLeH3iT Ha NpaBo ONTOBOT TOPriBai cuapom Ta neppi (6es
[OfaHHA cnupTy).

54. MepeohopMIeHHSA NiLeH3iT Ha NpaBo ONTOBOT TOPriB/i BUK/IKOYHO MUBOM.

55. MepeodhopMneHHA nileH3ii Ha npaBo ONTOBOI TOPriBAi  THTHOHOBUMMU
BUpOo6Gamu.
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56. MNepeothopMieHHs NiLeH3iT Ha MpaBO ONTOBOI TOPriBAi piguHaMu, L0
BUKOPUCTOBYHOTHCA B €/IEKTPOHHUX CUrapeTax.

57. MNepeodopMieHHA NiLeH3IT Ha MpaBo ONTOBOT TOPFiB/I Ma/ibHUM.

58. AHyNOBaHHA fiUeH3ii Ha npaBo pPo34pibHOT TOPriBni  ankoronbHUMU
Hanosamu.

59. AHy/n0BaHHA NiueH3iT Ha NpaBo po3apibHOT Toprisni cugpom Ta neppi (6e3
[0OLaHHA cnupTy).

60. AHyNOBaHHA flileH3iT Ha npaBo po3apibHOT TOpriefii  THOTHOHOBUMY
BUpoGamu.

61. AHYNOBaHHA NiLeH3iT Ha npaBo po3Api6HOT TOpriBai  piguHamu, LWo
BUKOPUCTOBYIOTHCA B €/1IEKTPOHHUX cUrapetax.

62. AHYNHOBaHHS NiLeH3iT Ha NpaBo Po3ApPiIGHOT TOPriBAi NaIbHUM,

63. AHYNOBaHHA NiLeH3iT Ha NpaBo 36epiraHHA NasibHOrO.

64. AHyNIOBaHHA fiLeH3iT Ha npaBo ONTOBOT TOPriBAi CAMPTOM ETU/I0BUM,
CNUPTOM  eTWIOBMM  PEKTU(MPIKOBAHUM  BUHOrpagHWM,  CNUPTOM  €TU/I0BUM
PEKTU(IKOBAHUM NNOLOBUM.

65. AHYNOBaHHA NiUeH3iT Ha NpPaBo ONTOBOT TOPTiB/i aJIKOFOIbHUMWU HAMoAMM,
Kpim cugpy Ta neppi (6e3 gofaHHsA cnupTy).

66. AHyNOBaHHA NileH3iT Ha nNpaBo OMTOBOI TOPriBni cuapom Ta neppi (6e3
[0LaHHA CrnmpTy).

67. AHYNHOBaHHA NiLeH3iT Ha NpaBo ONTOBOT TOPTiB/i BUKIHOYHO NUBOM.

68. AHYNOBaHHA NiLLeH3iT Ha NpPaBo ONTOBOT TOPriBAi THOTIOHOBUMMW BUPOGaMMK.

69. AHyNOBaHHA fiueHs3iT Ha npaBo ONTOBOI TOPriBAi  pigvHamu, WO
BUKOPUCTOBYIOTHCA B €/IEKTPOHHMX cUrapeTax.

70. AHYNtOBaHHA NiLleH3iT Ha NpaBo OMNTOBOI TOPriBAi NabHUM.

71. Bupaya pgofjatka [0 NiueHsiT Ha npaBo ONTOBOI TOPriB/i alKOrONbHUMY
Harnosmu, KpiMm cugpy Ta neppi (6e3 gogaHHs cnupry).

72. Bupaya gogaTtka Ao fileHsilt Ha npaBo ONTOBOI TOPriBAi CMAPOM Ta neppi
(6e3 gofaHHA cnupTy).

73. Bupgava gogatka fo nileHsii Ha npaBo ONTOBOI TOPriB/i BUK/IKOUYHO MUBOM.

74. Bnpaya pofjatka [0 fiueH3ii Ha npaBo ONTOBOI TOPriBai THOTHOHOBUMMY
BUpOGamMu.

75. Bugava popatka [0 fiueHsii Ha npaBo OMTOBOI TOPriBAi pigvHamu, Lo
BUKOPUCTOBYIOTHCA B €/IEKTPOHHUX CUrapeTax.

76. PeecTpauia nnaTH1UKa nogatky Ha gofJaHy BapTICTb.

77. HapaHHA BUTATY 3 PeecTpy NIaTHUKIB NOLATKY Ha LOAAaHY BapTICTb.

2.4. IHWI nocnyruv Ta cepsicun

1. MpuniAiMaHHA KOpecnoHAeHUiT LWOAO OTPUMaHHA afMiHICTPaTUBHUX MOCAYT.

2. MpwniiMaHHA NOAaTKOBOT Ta iHLWOT 3BITHOCTEN.

3. O6niK NNaTHKKIB:

3.1. B3ATTA Ha 06MiK NNaTHWUKIB MOJATKIB, MMATHUKIB €4UHOTO0 BHECKY, 00’€KTIB
onojaTKyBaHHA Ta 06’°€KTIB, MOB’A3aHMX 3 ONOLATKYBAHHAM,

3.2. HaflaHHA BUTATIB 3 PeecTpy MNATHUKIB akUWM3HOro noaatky 3 peanisauii
nasibHOro abo cnupTy eTnnoBOro;
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3.3. Buaya A0BiAKM NpPO 3MiHY peecTpauiiHOro Homepa 06/iKOBOI KapTKu
niaTHUKa NojaTkis.

4. MpoBeAeHHA 3BIpPKM 3a MMCbMOBOIO 3asiBOKO MMATHWKIB NOAATKY Ha MaliHO 3
(hi3nyHMX oci6 (noJaTky Ha HepyxoMe MaiHo, BigMiHHe Bif 3eMeflbHOT [iNSHKMK,
TPaHCMOPTHOrO MoAaTKy Ta niaty 3a 3emnto (y T. Y. 3asBa A1 3aCTOCYBaHHA Misibru).

5. MoromxkeHHA [0BIAOK-pPO3paxyHKIB Ta MignuMcaHHA [AO0BIAOK NPO Bugayy
KOLWTIB AN BUNAATK 3ap0o6iTHOT nnaty 6e3 nepeBipKn CyM CrnaTu eAUHOI0 BHECKY.

6. HagaHHA nnatHUKamM 6e3KOLTOBHOrNO MpOrpamMHoOro 3abesneyvyeHHs [Ans
(hopMyBaHHS Ta NOJaHHS MOAATKOBOI, (hiHAHCOBOT Ta IHLWIOI 3BITHOCTEN NNaTHUKIB B
eN1eKTPOHHOMY BUTNIALI.

7. HagaHH$1 KOHCYNbTaUiin 3 NUTaHb:

7.1. eNeKTPOHHUNX CepBICiB;

7.2. NOJATKOBOr0 3aKOHOAABCTBA, 3aKOHOAABCTBA 3 MWUTaHb CNiatTv €AUHOIO
BHECKY Ha 3ara/ibHO060B’A3KOBe [ep)XXaBHe couiasibHe CTpaxyBaHHA Ta IHLIOrO
3aKOHO/AaBCTBa, KOHTPO/Ib 38 JOTPUMAHHAM AKOro rnoknageHo Ha opradu Ar1C.

8. MpuilMaHHA 3BepHeHb rpoMajsH Ta 3anuTiB Ha OTPMMaHHA My6/ivHOT
IHpopmaLii B Mexxax 3akoHiB YKpaiHu Bif 02 »0BTHA 1996 poky Ne 393/96-BP «I1po
3BEpPHeHHSA rpomagsaH» (31 3miHamu) Ta Big 13 ciyHA 2011 poky Ne 2939-VI «[l1po
AOCTYN A0 Ny6nivHOT iHpopMauii» (3i 3miHaMK).

2.5. CynyTHi nocnyru

Y npuMilWeHHAX, B AKUX posmiweHo LIOM, MOXyTb HajaBaTUCA CYMyTHiI
nocnyrn (BUroTOB/IEHHSA KOMI [OKYMEHTIB, NaMiHyBaHHA, MPOAaX KaHLUeNspcbKux
TOBapiB, HafaHHA 06aHKIBCbKMX MOCAYr TOWO), Y TOMY YWUCAi CTOPOHHIMU
opraHisayisgmMu.

3a60pOHAETLCS BIAHOCUTM [0 CYMYTHIX MNOCNYr HafgaHHA KOHCyNbTauin Ta
iH(bopmaLil, MOB’A3aHMX 3 HafaHHAM afAMiHICTPaTMBHUX MOCNYr, NpofaXk 6GnaHkKiB
3a9B Ta IHWWX [OOKYMEHTIB, HeOO6XigHUX ANS 3BEPHEHHS LOAO0 HaAaHHSA
agMiHICTpaTMBHMX MNOCNYr, a TaKOoX HafjaHHA [JONOMOrM B X 3arOBHEHHI,
(hopMyBaHHI nakeTa JOKYMEHTIB.

HagaHHA nnaTHUX cynyTHIX nocnyr opraHoM AINMC 3a60pOHAETLCA.

3. Bumoru go npauiBHUKIB, 3a1yyeHnx o po6oTtn B LIOTT

MpauiBHUKK, SKi 3anyyaroTbcsi 4o pobotn y LIOM, y cBOIin po60Ti KepyrTbecs
KoHcTuTyuieto Ta 3aKkoHaMun YKpaiHu, ykasamu MNpe3ngeHTa YKpaiHu, NocTaHOBaMu
BepxoBHOT Pagn YkpaiHu, NpUAHATMMM BignoBigHO A0 KOHCTMTYUIT Ta 3aKOHIB
YKpaiHu, aktamn KabiHeTy MiHIicTpiB YKpaiHu, Hakazamu MiH(iIHY 3 nuTaHb, WO
Hanexartb [0 kKomneTeHuii AIMC, Hakazamu (po3nopamkeHHamu) AMNC ta 'Y ArC,
LMM MOJSIOXEHHAM, NOIOXEHHAM NMPO MiAPO034iN, NOCaL0BOK IHCTPYKLIEH.

MpavyisHMKK, 3anyyeHi o po6otn y LIOM, NOBUHHI AOTpUMYBaTUCL Ai/IOBOrO
CTU/IO B 0431 Ta HOCUTUN BENX.

MpauiBHUKKM,  3any4vyeHi go  pobotm y  LLOTM, MOBUHHI  BYTK
BMCOKOKBaNi(hikoBaHUMK cneyianictamn, KOMyHikabenbHUMK, [06PO3NUNINBUMU,
TONepaHTHUMU, MPUHLUNOBUMM Ta AUCUUNNIHOBAHUMM Yy PO6OTI, BMITK npawtoBatu
B KOMaHfi, LOTPUMYBaTUCL NpaBu 4ifIOBOr0 eTUKETY.



4. HaB4aHHs npauiBHUKIB, 3a/1y4eHunX 40 po6oTn B LIOI

HaBuaHHS npauiBHWKIB, 3asydyeHux p[o po6otn B LIOI, npoBognThCA
BIAMOBIAHUMK MiAPO34ifamMy OAMH pa3 Ha MiBPOKY abo y 3B’A3Ky 3i 3MmiHaMn y
MopsAAKY HagaHHA nocnyr (y TOMy 4mchni 3i 3MiHaMM Y 3aKOHOZABCTBI) Y (hopmi
cemiHapiB (y T.4. BigeocemiHapiB) 3a Yy4acTi npauisHukis 'Y AMC Ta 3a
ANCTaHLiAHOK ab0 AWCTaHLiMHO-04YHOK (KOMGIHOBAaHOK) (opMaMi HaBYaHHS 3a
yyacTi axisyis ArC.

Y pasi BcTaHoB/eHHS y LIOIN aBTOMaTN30BaHOI CUCTEMM KepyBaHHS Yeproto
npayisHukn opradis AMNC pgonyckarTbCa [0 Po60TM Yy HbOMY /e nicns
O3HaMOM/IEHHS! 3  IHCTPYKLIEHD KOpWUCTyBaya CUCTEMM, TPOBEAEHHS 3 HUMM
MPaKTUYHOr0 3aHATTA OO Ti BUKOPUCTaHHSA Ta AeMOHCTpaLii HUMW KEPIBHUKY abo
mogepatopy LLOI BMiHHA KOPUCTYBATUCSH CUCTEMOLO.

5. BignoBiga/ibHICTb

3a HecBOeYaCcHe Ta HeHasieXXHe HafgaHHa nocnyr y LIO/L KepiBHUKW Migpo3ainis,
BIANOBIAA/IbHMX 3a TX HagaHHs, KepiBHMK LIOMM 1 koopgmHatop LIOM y mexax
MOBHOBaXKEHb HECYTb BiZNOBIAANLHICTb, rie

HauvanbHnk Hikonbcbkor AHI



