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I 3aranbHi NON0XEHHA

Lle nonoxeHHs BM3HAYae €AWHI opraHisauiiHi NpuHUMNK Ppo6OTU MpayiBHUKIB,
AKi 3anyvaroTbCca A0 po60TM Yy LUEHTPI 06cnyroByBaHHA nnatHukiB (gani - LLOM).

LOrl crteopeHo npwu Cenwugiscbkin ANl T[onoBHoro ynpaeniHHa AMNC vy
[oHeubkit o6nacTi (gani - Cenugiscbka AN T'Y AMNC, AMI) 3 meToto 3a6e3neyeHHs
3pYYHUX Ta [OCTYMHWUX YMOB ANA OTPUMaHHSA MOCAYr i cepsiciB rpomagsHamu,
camo3anHATUMKU Ta pUANYHUMK ocobamu, noninweHHsa imMigky opradis AMC,
NigBULLEHHS e(heKTUBHOCTI Ta oNTMUMIi3aLii yMoB poboTu.

PiweHHs wopfo yTteopeHHAa LIOM npuiimaeTbcad HayvanbHukom Y AMNC, Ta
HagcunaeTbca A0 JenapTaMeHTy efneKTpoHHUX cepsicis ATC.

PiweHHa wopo nikeigayii LLOM npuimaetbca HavanbHukom Y AMNC 3a
norogXeHHsam 3 [lenaptaMeHTOM eneKTPOHHUX cepsicis ATC.

LLOM - nocTiitHO pAitoumini pobounii opradH 'Y [AMNC, B siKOMy HajatlTbCA
nocnyru nocagosumm ocobamu 'Y AMNC T1a nocagosBnmmu ocobamm KeanipikoBaHOro
HafaBaya eleKTPOHHUX A0BipYMX nocnyr IHhopmauyiiiHO-A0BIAKOBOI0O AenapTaMeHTy
ANC (pani - kBaniikoBaHuii Hagaead EAM 144 AMC), signoBiganbHUMM 3rigHO 3
(bYHKUiOHanbHMMKU  060B’A3KaMM  3a  HafaHHA  agMIHICTPAaTUBHUX  MOCAYT,
KOHCY/nbTauii, MNPUAHATTA  3BITHOCTI,  KOPECNOHAeHLil  WOoA0  OTPUMAHHS
aAMIHICTpaTMBHUX NOCNYr, IHWWX [AOKYMEHTIB (3BepHEHb rpOMafAH, 3anuTiB Ha
OTPUMaHHA ny6niyHOT iH(opmalii, TOowo), Ta HafaHHA eNeKTPOHHUX [OBIpUYUX
nocnyr.

MpayiBHUKKM 3anyvarTbcd Ao pobotn B LLOM Ha nigctaBi rpadika po6otu
npauisHukis 'y AMNC y LLOM, 3atBepgXeHoro Hakazom 'y ANC.

OcHoBHMMM 3aBagaHHAMK LLOTI €:

HafjaHHA agMiHICTpaTMBHMX MOCNYT Ta KOHCYNbTalil y HaNKOPOTWMIA CTPOK Ta
3a MiHIManbHOT KiNbKOCTI BifgBifyBaHb CY6’EKTIB 3BEPHEHb;

NPUAMaHHSA NOAATKOBOT Ta iHWOT 3BITHOCTI;

HafjaHHA eIeKTPOHHUX LOBIpYMX NOCNYT;

IHHPOPMYBAHHA CY6’€EKTIB 3BepHEHb MNP0 MOPALOK HafaHHA aAMIiHICTPATUBHUX
nocnyr, BNpoBagXeHi enekKTpoHHi cepsicu AMC.

Mig vac cTBopeHHA Ta (yHKUioHyBaHHA LIOI mae 6yt 3abe3neyeHO 3axucT
iH(popmauii Bi4NOBIAHO 4O BUMOT YNHHOIO 3aKOHOA4aBCTBa Y KpaiHu.

HapgaHHs agmiHicTpaTuBHUX nocnyr y LLOTM 3a6e3nevyeTbCcs LWASXOM B3aemMoAii
MDK CTPYKTYpHUMM nigpo3ginamun 'Y AMNC, aki BIANOBIAHO A0 (PYHKLIOHaNbHUX
060B’A3KIB € BigNoBigabHUMKN 32 HafaHHA TaKUX MOCNYT.

HafaHHS eneKTPOHHUX AOBIpYMX NOCAYr npayiBHUKaAMKU KBanigikoBaHOro
Hagasaya EAM 144  AMNC  34ilicHOETbCA  BIiANOBIAHO A0 PernameHTy
KBani)ikoBaHOro HajaBaya eNeKTPOHHMUX AoBipumx nocnyr IHdopmayinHo-
foBifkoBoro genaptameHty AMC.

Il. OcHOBHi BUMOru o opraHisauii po6otn LLOM
2.1.KepiBHnytBo LIOI Ta ix NnoBHOBaXeHHA

3aranbHe KepiBHMUTBO LIOI 3giiicH0€ 3acTyNHUK HavanbHuKa 'Y AMNC, skui
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KOOpAMHYE po6OTY ynpaBniHHA eNeKTPOHHMX CcepBiciB, BIANOBIAHO [0 po3nofiny
060B’A3KiB (fani - koopgunHatop LLOM).

KoopauHatop LLOTI 3a6esneuye:

KOHTPO/b 3a opraHisayieto poboTun Ta gianscHictio LLOMMT;

3aTBEPLAXKEHHA OpraHi3ayiinHo-po3nopsagunx [LOKYMEHTIB LWOAO AiANbHOCTI
LLOTT;

3abe3neyeHHa 3aTBepA)KeHHA rpadikiB poboTn daxisyis, AKi npayoBaTUMyThb y
LLOMM, Ta y pa3i He0OXig4HOCTI 3MiH [0 HUX;

B3aemogito LLOM i3 cTpyKTypHumu nigposginamu I'yY AMNC, kBanigikoBaHUM
Hagasayem EAM 144 AMNC,;

onepaTMBHe pearyBaHHA Ha NpPo6NeMHI NUTaHHA, WO BUHMKaKTbL MNif 4ac
pob6oTn LLOM, Ta BXMBAE 3aX0A4IB WOLO X BUPILLEHHS;

opraHisauito Ta NpoBefeHHA HaBYaHHS MpaLiBHUKIB, 3afigHMUX Yy poboTi LLOIT;

BM3HAYEHHA BiANOBifaNbHMUX 3@ LOTPUMAHHA MPOTUNOXKEXKHUX HOPM Ta TEXHIiKY
6esneku.

KepisHukom LOTI, ytBopeHoro npu A, € HayanbHuk Cenugiscbkoi ATl
(mani - kepiBHukK LLOMM), y pasi TMmuacoBol BigCyTHOCTI 060B'A3KM KepiBHMKa LLOTI
BUKOHYE npayiBHuK AT, Ha fAkoro BignosigHMM Hakazom 'Y AMNC noknageHo
BUKOHAHHA 060B’A3KiB HavyanbHuka AMMI.

KepisHuk LLOIMT:

po3po6nsie Ta 3abe3neyvyye 3aTBepAXeHHS Hakazom 'Y [AMNC nNonoXeHHs Ta
pernameHT LLOT (32 MOrof>XeHHAM 3 ynpaBniHHAM eNeKTPpOHHUX cepsicis 'Y ATC);

OpraHi3oBye Ta KOOpPAWHYE pobOTY npayiBHUKIB, 3a1y4eHUX Ao po6oTtn y LLOMM;

3abesneyye HafaHHA yNpaBNiHHIO eNeKTPOHHMUX CepBiciB nponosuuii Ao
rpagikis po6otu npayisHukis y LLOM;

3abesneyye onepaTtWBHe pearyBaHHA Ha NPO6GAEeMHI MUTAHHA, WO BUHUKAKTH
nig yac po6otn LLOM, BXMBae 3axofiB LW0A40 X BUPIiWEHHA, Ta iHGOPMYBaHHSA Npo
HUX KoopAauHatopa LLOTIT,

Hafae KoopauHaTtopy LLOMM npono3uuii wWoAo 3any4vyeHHs, y pasi Heob6XiAgHOCTI,
[0LaTKOBOT KiNbKOCTI npayiBHUKIB gna po6otn y LIOIT;

3abe3neyye BefeHHA XYpHany o6niky pob6oyoro 4yacy npauyiBHukis y LLOIM T1a
BisyBaHHA Tabensd 06/iKy BMKOPUCTAHHA pob0OYOro 4acy CTPYKTYPHUX Nigpo3ginis
'y AMNC, npauiBHUKKN AKUX 3anyyeHi go po6otn y LIOI;

3abe3neyye NigroToBKY NPono3vuin Wono ohOpMIEHHSA NOKAXUYUKIB HANPAMKY
pyXxy, Tab/INYOK, CTEHAIB Ta IX PO3MILLEHHS;

3abe3neyvye po3miweHHs iHopmayiiy LLOIT, 30kpema Ha CTeHAax;

3abesneyye nNigroToBKky BMMOI [0 MEHK aBTOMaTWU30BaHOI CUCTEMU KepyBaHHSA
yeprotw Tay pasi Heob6XigHOCTI BHECEHHS 3MiH A0 HbOTO.

Mogepatopom LOTM € npauisHuk Cenugiscbkoi All, Ha AKOro Hakasom
HayanbHMKa 'Y AMNC noknafeHo BiANOBiIAHI 060B’A3KMN.

MogpgepaTtopu BignosigatoTs 3a cuTyauyito B LOIMN, HagaHHs [Jonomoru
BifBifYyBayam 6esnocepefHbo y LIOIM.

MopepaTop 3abe3nevye:



4

KOHTponb cutyauii B LLOM (KepyBaHHA 4Yepror, BXUTTSA 3axX0fiB 3anobiraHHA Ta
nikeigayii KOHMNIKTHUX CUTyaLiil, 34IACHEHHSA KOHTPON 3a nopsagkom y LIOTI
TOLWoO);

HaflaHHA cy6’eKTaM 3BepHeHb IH(opMaLuil WoA0 HajaHHA afgMiHICTpaTUBHUX
nocnyr, po6otn enekTpoHHuUx cepsicie AMNC ta LLOMM 3aranom;

HajaHHA [OMOMOrM BifBigyBayam y KOPUCTYBaHHI MicusaMu And NNATHUKIB 3
[OCTYNOM O Mepexi IHTepHeT, efleKTpOHHUMMK cepBicamu AOIMC;

onepaTtuBHe iHPOPMyBaHHA KepiBHMKa YynpaB/iiHHA €eNIeKTPOHHUX CepBiciB Ta
KoopauHatopa LLOT npo notoyHy cutyauito B LLOTT.

2.2. CTpPYKTYpHI nigpo3ainun, aKi 3any4yarwTbcsa 4o po6otu y LLOTM

o po6otn y LLIOM npu ANl Ha MNOCTiHIA OCHOBI 3any4yardTbCs NpaLiBHUKK
AN, Ta y pasi Heo6XigHOCTI, 3a piweHHAM KepiBHMKa 'Y AMNC MoXyTb 3any4aTucb
npauisHukn 'y AMNC, a came:

- OpraHisauinHo-po3nopaAYoro ynpaBniHHs;

-ynpasniHHA 3 NUTaHb BUABNEHHA Ta OnpaytoBaHHA NOLATKOBMX PU3UKIB;

-ynpaBNiHHA NOLATKOBOro agMiHICTpyBaHHA (Mi3MYHUX OCIO;

-ynpaBniHHA No pob6oTi 3 NofaTKoBUM BOProm;

-yNpaBniHHA KOHTPO/IIO 3a NijakyM3HUMKN ToBapamu;

- YNPaBNiHHA eIeKTPOHHUX CepBICIB;

- KBanipikosaHoro Hagasaya EAM 144 AMNC.

[ocTtyn po iHopmaLiiHuX pecypcis y LLOI HagaeTbca BigMOBIAHO [0 HaKasy
AMNC Big 15.05.2020 Ne 216 «[Mpo 3atBepgXeHHA MopagKy foctyny Ao iHopmauii B
iHpopMaUinHMX, TeNeKOMYHIiKauinHux Ta  iHPOpMaLiiHO-TeNeKOMYHiKaLinHnX
cucTemax [epXXaBHOT MOAATKOBOT Cny>6wu YkpaiHu» Ta Hakasy [AMNC YkpaiHu Bijg
02.07.2020 Ne316 «[1po 3aTBepA)XeHHS NOPAAKIB NMPU3HAYEHHS ponei ana pobotn B
iHhopMaLinHO-TeleKOMYHiKauinHux cuctemax AMCx».

[ocTyn p[o [epXaBHOro peecTpy QismyHux ocié - nnaTHUKIB NOAATKIB
3abe3neyyeTbcs BigNoBiAHO A0 [MopsaakKy 06po6KM nepcoHanbHUX fAaHux y 6asi
NepcoHanbHUX AaHUX - [lep>XaBHOMY peecTpi (iduYHMX 0Ocib - NNaTHWUKIB NofaTkKis.,
3aTBEPAXEHOro HakasoM MiHicTepcTBa (PiHaHCIB YKpaiHu Bif 24.02.2015 Ne 210,
3apeecTtpoBaHoro y MiHicTepcTtBi tocTuuii YkpaiHm 12.03.2015 3a No 278/26723,
Hakazy AMC Big 30.12.2020 Ne 776 «[Mpo 3abe3neyeHHA BuMmOr Mopsgky o06pobKu
nepcoHanbHUX fJaHux y 6asi nepcoHanbHUX gaHux AP®O» Ta Hakasy 'Y AMC Big
19.01.2021 Nel1l17 «[Ipo 3abe3nevyeHHA BuMOr [lopAagky 06po6GKM NepcoHanbHUX
AaHuX y 6a3i nepcoHanbHUX gaHux AP®POx».

AAMIHICTpYBaHHA po60YMX CTaHUin npayiBHWKIB, SKi HagalTb eNeKTPOHHI
noBipyi nocnyru, 3LINCHI0ETHCA BUK/IIOYHO IHpopMaLiiHO-A0BIAKOBUM
fenaptameHtom AMC.

2.3.A4MIHICTPAaTUBHI NOCAYTrK, 32 OTPUMAHHAM AKUX NNATHUKU MOXYTb
3BepHyTUCbL Ao LUOI
1 Bupaya KapTKu nnatHMKa NojartkiB, BHECEHHA A0 nacnoprta rpoMajaHuHa
YKpaiHm (y hopMi KHUXEYKWU) JaHMX Npo peecTpayinHuii Homep 0671iKOBOT KapTKu
nnaTHMWKa NoAaTtkiB 3 Jep>XaBHOro peecTpy ¢isnyHMX 0Cib - NaTHMUKIB NOAATKIB.
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2. BHeceHHAa fo nacrnopTta rpoMagsaHnHa YkpaiHu (y popMi KHUXKEUYKN) BIAMITKN
Npo HasBHICTb MpaBa 34ilNCHIOBATM OyAb-AKi nnatexi 3a Cepield Ta HOMepoMm
nacnopra.

3. Bupaua BigomocTeir 3 [epxaBHOro peectpy QisMyHUX 0cCi6 - nnaTHUKIB
nofgaTkiB Npo cymu/gxepena BuniadyeHnx LOXOAIB Ta yTpUMaHUX NOJaTKiB.

4. PeecTpauis peectpaTopa po3paxyHKOBMX onepawii.

5. PeecTpauis KHUT 06/1iKy po3paxyHKOBUX onepawii.

6. PeecTpauis po3paxyHKOBUX KHUXKOK.

7. Bupgaya [oBigKM nNpo nofaHy feknapayito Npo MalHOBWKA CTaH | [OXO4M
(nopgaTtkoBy Aeknapauyito).

8. Bupgaya foBigku npo cnnaty nogaTtKoBMX 3060B’A3aHb NNATHUKOM MOAATKY-
pe3neHTOM, KU BUDKLKAE 3a KOPLOH Ha MOCTiHE Micue NpOXWBaHHA, Ta Mpo
BiJICYTHICTb NOAATKOBMX 3060B’A3aHb.

9. Bupgaya fOBIAKKM NPoO 4OXOAM.

10. Bupgaya [OBIAKM NpO cnnavyeHWin HepesngeHTOM B YKpaiHi nogaTok Ha
npuoéyToK (foxoan).

11. TigTBEPAXEHHSA CTaTyCy MOAATKOBOrO pe3nfeHTa YKpaiHu.

12. PeecTpauig nnaTHUKa €AMHOrO nojartky.

13. HafiaHHA BUTATY 3 PeeCTPY NNATHMKIB €ANHOI0 MOAATKY.

14. Bknwo4yeHHA HenpubyTKOBOro nignpuemcrtsa (ycTaHOBW, opraHisauil) go
PeecTpy HeNpMOYTKOBUX YCTaHOB Ta OpraHisauin.

15. BHeceHHA 3MiH [0 BifOMOCTel, WO MIcTATLCA Yy PeecTpi HenpubyTKOBMX
yCTaHOB Ta opraHisayii.

16. HagaHHsA BUTAry 3 PeecTpy HenpubyTKOBMUX YCTaHOB Ta opraHisayii.

17. Bupgada JOBigKW NMPO BIACYTHICTb 3a60proBaHOCTI 3 nnaTexiB, KOHTPO/b 3a
CMPaBASAHHAM AKUX MOKMNALEHO Ha KOHTPONOYI OpPraHu.

18. BHeceHHA micus 36epiraHHAa afsikorofibHUX HamnoiB Ta THTHOHOBUX BUPO6IB
[0 EANHOTO LepXXaBHOIo peecTpy Micub 36epiraHHA.

19. Bugaya niyeHsii Ha npaBo po34pi6HOT TOPriBAi anKOro/ibHUMKU HaMoAMM.

20. Bupgaya niueHsil Ha npaBo po3gpibHoOT ToOprieni cupgpom Ta neppi (6e3
[OLaHHS cnupTy).

21. Bugaya niueHsii Ha npaBo  po34pi6HOT TOpPriBNi THOTIOHOBMMKU BUPOGaMM.

22. Bupgaya niueHsii  Ha npaBo  po3api6bHOT  TopriBnipiguHamu, WO
BUKOPUCTOBYHOTLCA B €/IEKTPOHHUX CUrapeTax.

23. Bnpgaya niyeHsii Ha npaBo  po3api6HOT TOPriBAi NasbHUM.

24. Bupaya niueHsii Ha npaBo  36epiraHHA nanbHOrO.

25. Bupaya niueHsii Ha npaBo OMNTOBOT TOPriBAi CNUPTOM E€TUI0BUM, CMUPTOM
eTUN0BUM PEeKTU(IKOBAHUM BUHOTpPagHUM, CNUPTOM eTU0BUM PEKTU(IKOBAHUM
NAOLOBUM.

26. Bupgaya niyeHsil Ha nNpaBo ONTOBOI TOPriB/Ai aNKOrobHUMKU HanoAMU, Kpim
cuapy Ta neppi (6e3 gofaHHS cnupTy).

27. Bunpgava niyeHsii Ha npaBo ONTOBOT TOpriBni cnapom Ta neppi (6e3 gogaHHA
cnupTy).

28. Bupaya BupobHukam nuea 3 o6carom BupobHuyTBa o 3000 rekToniTpiB Ha
piK NniyeH3ii Ha NpaBo ONTOBOT TOPriB/Ai BUKNOYHO NMUBOM.
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29. Bunpgaya niyeH3sii Ha npaBo ONTOBOT TOPriB/Ai THOTIOHOBUMU BUpobamu.

30. Bugaya nigeHs3ii  Ha npaBo  OMNTOBOI  TOpriBni  piguHamu,  Wo
BUKOPUCTOBYHOTHCA B €1EKTPOHHUX CUrapeTtax.

31 Bupgaya niueHsii Ha NnpaBo ONTOBOT TOPriBAI MNaNbHUM.

32. Bupauva py6bnikata niyeHsii Ha npaBo po3ApibHOT TOPriBai ankoroibHUMU
HanosMu.

33. Bupgaua pgy6nikata niyeHsii Ha npaBo po3api6HOT TOpriBai cnapom Ta neppi
(6e3 gopgaHHA cnunpTy).

34. Bupgaya py6nikata niueHsil Ha npaso po3fpi6bHOT TOPriBai THOTHHOBUMMU
BMpob6Gamu.

35. Bugaya pAay6nikata niueHsii  Ha npaBo  po3gpi6bHOT  pigMHamMu,  Wo
BMKOPUCTOBYHOTHCA B €/IEKTPOHHUX CUrapertax.

36. Bupaya ngy6nikara niyeHsii Ha npaso po34pibHOT TOPrisni nanbHUM.

37. Bupaya py6nikata niyeHsii Ha npaso 36epiraHHsA nasbHOro.

38. Bupgaua py6nikata niyeHsii Ha NnpaBo ONTOBOT TOPriBaAi CNUPTOM ETUNOBUM,
CNUPTOM  €TUN0BUM  PEKTUPIKOBAHUM  BUHOTpagHMM,  CNMPTOM  eTWU/I0BUM
PeEKTU(IKOBAHMUM MI0A40BUM.

39. Bugaya Aay6nikata niueH3il Ha npaBo ONTOBOT TOPriBAI anKOrofibHUMMU
Hanoamu, Kpim cuapy Ta neppi (6e3 fofaHHS CnnpTy).

40. Bugaya gy6nikaTta niyeHsii Ha npaBo onToBOI Toprieai cuapom Ta neppi (6e3
[OJaHHA CnupTy).

41. Bupgava gy6nikata niyeH3ii Ha NpaBo ONTOBOT TOPTiB/Ai BUK/OYHO MUBOM.

42. Bugaya pay6nikata niyeH3il Ha npaBo OMNTOBOT TOPriBAi THOTHHOBUMMU
BUpobGamu.

43. Bupada py6nikata fiyeHsil Ha npaBo ONTOBOI TOPriBAi piguHamu, WO
BUKOPUCTOBYHOTLCA B €/IEKTPOHHUX curapertax.

44, Bupgaya gybnikaTa niueH3ii Ha npaBo ONTOBOT TOPriBAi NanbHUM.

45. MepeotopMaeHHA niyeH3iT Ha nNpaBo pPo3api6HOT TOPriBAi anKoroabHUMMK
HanosAmMm.

46. MepeoopmieHHA NiueH3iT Ha NpaBo po3Api6HOT ToOprisai cnagpom Ta neppi
(6e3 pofaHHA cnunpTy).

47. MepeoopMneHHA NiueH3iT Ha npaBo po3ApiObHOT TOpriBni THOTHOHOBUMMU
BUpobGamu.

48. TlepeodopMneHHs niyeH3ii Ha npaBo po3fpibHOT Toprisai piguHamu, LWo
BUKOPUCTOBYIOTHCA B €/IEKTPOHHUX curapertax.

49. MepeodopMneHHS NiLeH3iT HA NpaBo PO34PIOHOT TOPriBAI NanbHUM.

50. MepeodopmneHHa niyeH3iT Ha NpaBo 36epiraHHA nanabHOro.

51. MepeodopmneHHa niyeH3iT Ha NpaBo ONTOBOT TOPriBAI CNUPTOM E€TU/IOBUM,
CNUPTOM  €TUN0BUM  PEKTU(PIKOBAHUM  BUHOrpagHuWM, CNUPTOM  eTU/I0BUM
pPeKTU®hiKoBaHUM MNI0A40BUM.

52. MepeoopMneHHs niyeHs3ii Ha npaBo ONTOBOI TOPFiBAI anKOrofibHUMU
HanosMu, KpiMm cugpy Ta neppi (6e3 fofaHHA cnupTy).

53. MepeodopmneHHA NiueH3iT Ha NpaBo ONTOBOT TOPriBni cugpom Ta neppi (6e3
LOLAHHS CNUPTY).

54. MepeodopmieHHS NiLeH3ii Ha NpaBo ONTOBOT TOPTiB/I BUK/IKOYHO MUBOM.
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55. MepeogopMaeHHsA niueH3ii Ha npaBo ONTOBOT TOpPriBni TIOTHOHOBUMMU
BMpoGamu.

56. MepeodopmneHHs niueHsii Ha npaso ONTOBOI TOPriBAi pignHaMu, WO
BUKOPUCTOBYHTLCA B €/IEKTPOHHUX curapeTax.

57. MepeodopmieHHA NiLeH3IT Ha NMpaBo ONTOBOT TOPTiB/AI MaJibHUM.

58. AHY/IIOBaHH#A niyeHsi’T Ha npaBo po34pibHOT TOPriBAi  aNnKOroONbHUMU
HanosiMu.

59. AHyNBaHHA NiLeH3iT Ha NpaBo po3api6HOT Toprieni cuapom Ta neppi (6e3
LOLaHHA CnupTy).

60. AHYNHOBaHHS niyeHs3il Ha npaBo po3api6bHOT  TopriBni THOTIOHOBUMU
BUpoGamu.

61. AHY/HOBaHHSA niyeHs3il Ha npaBo po3apibHOT TOpriBni  piguHamn, WO
BUKOPUCTOBYIOTHCA B €IEKTPOHHUX CUrapeTax.

62. AHYNOBaHHA NiLeH3iT Ha NpaBo po3Api6HOT TOPriBAi NasbHUM.

63. AHy/NOBaHHA NiLeH3iT Ha npaBo 36epiraHHA NasbHOrO.

64. AHynNBaHHA NiueH3ilT Ha npaBo ONTOBOT TOPriBAI CAUPTOM ETWU/IOBUM,
CNUPTOM  eTUN0BUM  PEKTU(IKOBAHUM  BWHOrpagHWM, CNUPTOM  E€TU/I0BUM
PeKTU(IKOBAaHUM MI0LOBUM.

65. AHYNOBaHHA NilLeH3iT Ha NpaBo OMTOBOT TOPriB/Ai afKOro/IbHUMU HaMoOAMMU,
KpiM cnapy Ta neppi (6e3 gogaHHs cnupty).

66. AHyntOBaHHA NiueH3ii Ha nMpaBo ONTOBOT TOprieni cuagpom Ta neppi (6e3
0OAAHHA CnuUpTy).

67. AHYNOBaHHA NiLEH3IT HA NPaBO ONTOBOT TOPTiB/i BUK/IKOYHO MUBOM.

68. AHYNOBaHHA NiLeH3iT HA NpaBO ONTOBOT TOPriB/Ai THOTIOHOBMMW BUpobGamu.

69. AHYNOBaHHA /NiLeH3iT Ha npaBo ONTOBOT TOPriBAi piguHamu, WO
BUKOPUCTOBYHOTLCA B €/IEKTPOHHUX curapertax.

70. AHyNOBaHHA NiLeH3iT Ha NpaBo ONTOBOT TOPriBAI NasbHUM.

71. Bupaya pgopatka O fiyeH3iT Ha npaBo ONTOBOT TOPriBfAi ankKoronbHUMU
HanosMKn, Kpim cugpy Ta neppi (6e3 gofaHHA cnupTy).

72. Bupava pgogatka [0 NileH3iT Ha npaBo ONTOBOT TOPriBAi CUAPOM Ta neppi
(6e3 pofaHHA cnunpTy).

73. Bupaya gogatka 40 niyeH3ii Ha npaBo ONTOBOT TOPTiBAI BUK/IOYHO MUBOM.

74. Bugaya popaTtka A0 NiueH3ii Ha npaBo ONTOBOT TOPriBAi THOTHOHOBUMM
BMpoGamu.

75. Bugaya pofatka f[o0 NiueH3ii Ha npaBo OMTOBOT TOPriBAi piguHaMu, Lo
BUKOPUCTOBYHKTLCA B €/IEKTPOHHUX curapeTax.

76. PeecTpauis nnaTHMKa nofaTtky Ha fAO4aHy BapTiCTb.

77. HapiaHHA BUTArY 3 peecTpy NNaTHUKIB NofaTKy Ha fofaHy BapTiCTb.

2.4. lHWIi nocnyru Ta cepsicu

1 MpuitMaHHA KOpPecnoHAeHL T Woa0 OTPUMaHHSA aAMiHICTPATUBHUX MOCAYT.
2. MpnilmaHHA NOJaTKOBOT Ta iHLWOT 3BITHOCTENA.
3. O6niK NNaTHKKIB:

3.1. B3ATTA Ha 06/1iK NNaTHUKIB NofaTkiB, NJaTHUKIB €4UHOI0 BHECKY, 00 EKTIB

onofaTtkyBaHHA Ta 06’€KTIB, MOB’A3aHMNX 3 OMOAATKYBAHHAM;
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3.2. HafaHHA BUTArIB 3 PEECTPY MNNATHMKIB aKUW3HOro nofaTtky 3 peanisayii
nanbHOro abo cnuMpTy eTUN0BOrO;

3.3. Bufjaya [AO0BigKM Npo 3MiHY peecTpauiiHoro Homepa 06/1IKOBOT KapTKu
nnaTHMKa NojaTKis.

4. MNMpoBeAeHHA 3BIPKM 3a NUCbMOBOK 3aABOK NAaTHUKIB NOAATKY Ha MalHO 3
(isnyHMX oci6 (mogaTKy Ha HepyxoMe MaiHO, BigMiHHe Bif 3eMeNbHOT AiNAHKN,
TPaHCMOPTHOrO MOAATKY Ta nnaty 3a 3emnto (y T. Y. 3aABa AN 3aCTOCYBaHHA NiNbru).

5. MorogXeHHa [0BIfOK-pPO3paxyHKIB Ta nignucaHHA [AOBILOK NpPO BuAavy
KOWTIB ANs BMNAATK 3apo6iTHOT nnaTu 6e3 nepesBipkM Cym cniaTu €4UHOI0 BHECKY.

6. HagaHHA nnaTtHuMKaM 6e3KOWTOBHOrO MNpoOrpamMHOro 3abesneyeHHd Ans
(hopMyBaHHS Ta NOAaHHSA MOAaTKOBOT, DiHAHCOBOT Ta IHWOT 3BITHOCTEN MNATHUKIB B
eNeKTPOHHOMY BUTNAAIL.

7. HapjaHHA KOHCYNbTaLil 3 NUTaHb:

7.1. eNleKTPOHHMX CepBIiCiB;

7.2. NOJATKOBOr0 3aKOHOLaBCTBa, 3aKOHOAaBCTBA 3 MWUTaHb CMiatn €AWHOrO
BHECKY Ha 3arafibHO000B’A3K0Be [ep)XaBHe couianbHe CTpaxyBaHHA Ta IHLWOrO
3aKOHO/AaBCTBa, KOHTPO/Ib 38 AOTPUMAHHAM AKOro noknageHo Ha opraHu ArcC.

8. MpuiimaHHA 3BepHeHb TrpoMagsH Ta 3anuTiB Ha OTPUMAHHA Ny6niYHOI
iHpopmauil B Mexxax 3akoHiB YKpaiHu Bif 02 »KoBTHA 1996 poky Ne 393/96-BP «[I1po
3BEPHEHHA rpomagsaH» (3i 3miHamn) Ta Big 13 ciuHa 2011 poky Ne 2939-YI «[lpo
AOCTyn Ao ny6nivyHOT iHDopmauii» (3i 3MiHamn).

2.5. CynyTHi nocnyru

Y npuMmilleHHAX, B AKMUX po3miweHo LOTM, mMoxXyTb HagaBaTucA CYNnyTHI
nocnyru (BUroToBNEHHSA KOMIN [OKYMEHTIB, NaMiHYBaHHSA, MPOaX KaHLensapcbKuUX
TOBapiB, HafaHHA 6aHKIBCbKMX MNOCAYr TOWO), Yy TOMY 4YWUCNi CTOPOHHIMMU
opraHisayisamu.

3ab0poHAETLCA BIAHOCUTU [0 CYNYTHIX MNOCAYr HajaHHA KOHCynbTauid Ta
iHbopmauii, NMoB’A3aHNX 3 HafjaHHAM afAMIHICTPATUBHUX MNOCAYr, Npojax O6naHKiB
3a%9B Ta IHWWX [OKYMEHTiB, HeoOXigHWX [ANA  3BEepHEHHA  LWOAO HajaHHA
aAMIHICTPATUBHMX MOCAYr, a TaK0oX HafjaHHA [OMOMOrM B TX 3aMOBHEHHI,
(hopMyBaHHI nakeTta AOKYMEHTIB.

HafaHHA nnatHUMX cynyTHix nocnyr opraHom AMNC 3a60poHAETHLCA.

3. Bumorun fo npauiBHUKIB, 3ay4eHux go poéotm B LJOTI

MpauiBHUKK, AKi 3anydawTbcs fo poboTtn y LLOMM, y cBOil pobOTi KepytoTbCs
KoHCTUTyUielo Ta 3aKOHamu YKpaiHu, ykazamu lMpe3ngeHTa YKpaiHW, NOCTaHOBaAMMU
BepxoBHOT Pagn YkpaiHuW, MNPUAHATMMMK BignoBigHO A0 KOHCTUTYUWIT Ta 3aKOHIB
YKpaiHu, aktamu KabiHeTy MiHicTpiB YKpaiHu, Hakazamu MiH(iHY 3 NUTaHb, WO
HanexaTtb A0 KomneTeHuil AMNC, Hakazamu (po3nopagxeHHamn) AMC T1a 'Y AMNC,
LUM NONMOXKEHHAM, NOJIOXKEHHAM NPO NiAPO34iNa, NOCaA0BO IHCTPYKLIEND.

MpayiBHWKK, 3anyyeHi o pob6otn y LLOT, NOBMHHI AOTpUMYyBaTuUCb [AiNI0OBOrO
CTU/I0 B 04A3i Ta HOCUTK Benax.

MpayiBHUKN, 3anyyeHi Jife} po6oTu y Lon, MOBUHHI oyTH
BUCOKOKBaniikoBaHMMKN cneuyianictaMn, KOMYHikabenbHUMU, [OOGPO3NYNUBUMM,
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TONEPAHTHUMU, NMPUHLUNNOBUMN Ta ANCUUNNIHOBAHUMMN y p060Ti, BMITK npauyoBaTn
B KOMaHAi, AOoTpUuMYyBaTUCh NMpaBun finoBoro ETUKETY.

4. HaByaHHA npayiBHUKIB, 3an1y4yeHnUx o po6otu B LLOM

HaBuyaHHS npayiBHWKIB, 3anyyeHux po pobotn B LOIM, npoBogutbeA
BiANOBIAHUMKM nNigpo3finaMn OAWH pa3 Ha NiBpoKy abo y 3B'A3KY 3i 3MiHaAMuU y
nopAaKy HagaHHAa nocnyr (y TOMY 4yuchi 3i 3MiHaMW Yy 3aKOHOAABCTBI) Yy (opMi
cemiHapie (y T. 4. BigeocemiHapiB) 3a ydacTi npayiBHukis 'Y ANC T1a 3a
AUCTaHUiiHOK ab0 AMUCTaHUiHO-04YHOK (KOMOIHOBaHOK) (OpMaMu HaBYaHHA 3a
yuyacTi (axisuis AlMC.

Y pasi BcTaHOBMeHHA Yy LLOIN aBTOMaTM30BaHOT CUCTEMU KepyBaHHA 4Yeproto
npayiBHukyM opraHis AMC ponyckawTbcqd [0 po60TM Yy HbOMY /uwe Micns
O3HAMOM/MEHHA 3 IHCTPYKLIE KOpUCTyBaya CUCTEMU, TMPOBELEHHSA 3 HUMU
NPaKTUYHOIO 3aHATTA WOAL0 1T BUKOPUCTAHHA Ta AeMOHCTpauil HUMKU KepiBHUKY abo
mogepatopy LLOI BMIHHS KOpUCTyBaTtuca CUCTEMOLO.

5. BignoBsifanbHicTb

3a HecBoeyacHe Ta HeHanexHe HagaHHA nocnyr y LLOM kepiBHUKK nigpo3ginis,
BiAnoBifanbHMX 3a X HajaHHA, KepiBHMK LIOM i koopgauHatop LIOM y mexax
MOBHOBAXeHb HECYTb BifNoBifanbHICTb, NepefbayeHy 3aKOHOLABCTBOM.

HauanbHuk Cenuaiscbkoi AT €sreH bOCEHKO



